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 1.0 Introduction 
I am going to write a report having a personal reflection on role play and career development planning, showing an understanding of the skills and knowledge which contribute toward working effectively, an understanding for personal strength and areas for further development, as well as showing employment goals and develop a personal action development plan. This report will discuss employment relationship and how it is regulated.

2. The employment relationship 
Employment law regulates the relationship between employers and employees. It governs what employers can expect from employees, what employers can ask employees to do, and employees’ rights at work.
There’s legislation your business must consider on a daily, monthly, and annual basis. Many of these ensure the safe and productive functioning of the organization. The below some of the most important pieces of employment law legislation: 
· Employment Rights Act 1996: One of the most inclusive pieces of employment law legislation, covering a variety of topics such as employment contracts, unfair dismissal, family-friendly leave, and redundancy. 
· National Minimum Wage Act 1998: This creates a NWM for employees and workers across the UK. The amount can change from time to time, so it is important to have awareness about any updates to the NMW.
· Time regulations 1998: This limits the working week to an average of 48 hours, and the working day to an average of 8 hours.
· Employment Relations Act 1999: Shows a number of rights at work for trade union recognition, derecognition, and industrial actions.
· Maternity and Parental Leave etc. Regulations 1999: A statutory instrument in UK labor that that details the rights of employees for time off work for maternity or paternity leave. 
· Part-Time Workers (Prevention of Less Favorable Treatment) Regulations 2000: Requires you to provide employees on part-time contracts with comparable treatment to your full-time staff. 
· Equality Act 2010: Aims to stop discrimination against workers because of a protected characteristic namely; 
· Age, disability, gender, race, religion or belief, sex, sexual orientation, marriage and civil partnership, pregnancy and maternity.




· Transfer of Undertakings (Protection of Employment) Regulations 2006: TUPE regulations ensure employee rights during a business transfer. This is a complex process, but ensures staff receive fair treatment from a new employer who takes them on.
· General Data Protection Regulation (GDPR) Act 2018: it is about keeping safe important information and making sure it is used properly and legally. All employees need to be aware of their duties under the law as the penalties for breaching the rules can be severe.

Employers' obligations:
An employer owes their employee the following duties, which can be implied by the law or may be found in the employment contract.
1. Duty to pay an employee
2. Provide the employee with work to do
3. Observe Health & Safety Regulations
4. Give employees correct information about the rights under their contract.
5. Give employees a reasonable opportunity to have their complaints looked at.
6. The employer and employee also owe each other a duty of "Mutual Trust & Confidence", basically they must show respect for each other.
Examples of breaches:
1. Harassing or victimizing employees, particularly in front of other employees who are less senior than the victim.
2. Physical violence by the employer or employee.
3.  Theft by an employee.
4.  There is no duty to pay Contractual Sick Pay.
5.  There is an obligation on an employer to pay statutory sick pay for the first 28 weeks an employee is absent due to sickness in any period of 3 years. If an employee is eligible.
6.  Employees entitled to at least four weeks holiday in any one year period.

Employees' obligations at work:
These may be explained in the contract of employment, but the law also says that there are certain obligations and duties owed by an employee to their employer, even if the contract does not mention them. These include:





1. To do what a reasonable employee would do in any situation.
2. Duty to be honest.
3. Not to disrupt business, for example, taking part in industrial action.
4. Carry out and follow the orders of the employer (as long as they are legal).
5. Not to show the employer's confidential information.
6. Not to take bribes
Employees' rights at work:
· Written terms (a 'written statement of employment particulars') outlining your job rights and responsibilities, as a minimum
· Sick, holiday and parental leave
· Being able to claim redundancy and unfair dismissal after 2 years’ service
· Protected against unlawful discrimination 
Breach of employment terms:
A contract of employment is a legally binding agreement between you and your employer. A breach of that contract happens when either me or my employer breaks one of the terms, for example my employer does not pay my wages, or I do not work the agreed hours.
The most common examples of an employer breach of contract include:
· Unlawful reduction of staff pay.
· Wrongful dismissal
· Changes to working hours and other terms of the employment contract without approval.
Examples of employee breach of contract include:
· Quitting without giving the appropriate notice period
· Gross misconduct
· Breaching restrictive covenants

Benefits of rules and regulations at the workplace
In the most basic sense, the benefits of rules and regulations in business are that they protect the company. By protecting employees, you protect the company from lawsuits. Following rules and regulations helps employees understand what is expected of them and what will happen if they violate the rules.





It makes for a stable office environment where people feel safe to come to work, to be themselves and to go about their business. The result is less turnover, more teamwork and higher company morale.
Company morale has a direct effect on employee performance, as well. Happier employees do not call in sick as frequently or come in late. People who feel safe at work will speak with co-workers to resolve problems faster and more effectively. So, by having everyone follow effectively communicated rules and regulations, the team does better; thus, the company makes more money.

 Reflecting report
I will be writing a reflective report containing personal reflection based on role play in task 1 and career development planning, showing understanding of the skills and knowledge which contributes toward working effectively, understanding of personal strengths and areas for further development as well as showing employment goals and develop a development action plan.
Before I started my interview with my colleague, I was a bit nervous and excited at the same time. I was excited because I was prepared and nervous because It was the first time I had an interview over the phone. The signal wasn’t great, the light in my bedroom was clear and my colleague couldn’t hear me very well, so it wasn’t the greatest start for me.                                                                                                       I was feeling a bit nervous, but I tried to keep focused and relaxed, so it doesn’t affect my interview.      When the interview finally started, and my colleague asked me the first question, I stayed focused and I have answered most of the questions as I had planned.                                                                                     On my last question my battery on my phone was low and I had to find the charger and charge the phone. The interview stopped and I was feeling anxious again. I charged my phone, took a big breath, I answered the last question and finished my interview.                                                                                        In general, the whole interview went well. My colleague was helpful by being positive and keeping me going, it helped me a lot. In the end I was happy with all my answers. Having interviews or learning online can be difficult. It has advantages and also disadvantages. 
There were good things and bad things about the interview I would like to mention. My colleague was doing an excellent job as he was trying to keep me positive and make me focused. It was great teamwork there. I also had time to prepare for the whole interview and I have done my best, so it was another positive thing. Bad things were; The only bad experience through the interview was a bad signal which made it hard for everyone to hear me, and another bad thing was that I my battery on my phone went low and I had to find my charger and charge the phone during the interview. Next time I will prevent this by making sure my phone or laptop will be charged so I don't get interrupted. I will also make sure I am prepared better for my next interview.





Personal development plan
A personal development plan, also known as a PDP, is a documented plan that outlines our goals, what strengths we have to achieve those goals, and what skills we need to improve areas of weakness. Creating a PDP forces us to evaluate ourselves — our strengths and weaknesses — which allows us to set clear, detailed, and achievable goals.
I will use SWOT analyses to develop a strategy for success. SWOT stands for Strengths, Weaknesses, Opportunities, and Threats, and so SWOT analysis is a technique for assessing these four aspects of our personal aspects or busines.
Strengths
· Good communication and writing skills
· I have taught myself how to use social media effectively in my prospects
· I tried to sort things out by thinking positively and staying calm
· When I set myself a goal, I follow every step to achieve it
· Having lots of different work experience
· Studying at university to get my higher degrees
· Being able to listen and follow the tasks
Weaknesses
· I get nervous when I don’t finish my task on time
· I try to please everyone and need to learn how to say No to people
· Not being patient and wanting things to get done quickly
Opportunities 
· Having knowledge of using technology
· Speaks 4 different languages
· Knowledge of using problem solving techniques
Threats 
· Negative people
· Finding the right team to work with
· Industry level competition
· Not having the right degree yet 






The Johari Window model
The Johari Window model is a simple and useful tool for illustrating and improving self-awareness, and mutual understanding between individuals within a group. This model can also be used to assess and improve a group's relationship with other groups. It was designed by American psychologists Joseph Luft and Harry Ingham in 1955.                                                                                                                                      The Johari window works by helping individuals visualize the difference between how they see themselves and how others see them.
The four Johari Window perspectives are called 'regions' or 'areas' or 'quadrants. Each of these regions contains and represents the information - feelings, motivation, etc - known about the person, in terms of whether the information is known or unknown by the person, and whether the information is known or unknown by others in the group. The four regions in the model are outlined in detail below.
1. What is known by the person about him/herself and is also known by others - open area, open self, free area, free self, or 'the arena'
2. What is unknown by the person about him/herself, but which others know - blind area, blind self, or 'blind spot'
3. What the person knows about him/herself that others do not know - hidden area, hidden self, avoided area, avoided self or 'facade'
4. What is unknown by the person about him/herself and is also unknown by others - unknown area or unknown self.
  
Conclusion 
I have concluded the employment relationship between employer and employee. I have written a reflective report containing my personal reflection based on role play in task 1. I described my feelings through the interview. I also described good and bad points during the interview. I also described how would I prevent bad things from happening in the future.                                                                                     I described a personal development plan, SWOT analyses and how important is Johari Window Model.
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