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	Role 
	Innovation Support Officer 
	Team 
	UWTSD Students’ Unions 

	Reports to 
	Innovation and Development Manager 
	Status 
	Open role 
Two positions available 



 COMPANY OVERVIEW

UWTSD Students’ Union (London Campus) supports and represents students across academic, social, and wellbeing matters. Our organisation promotes an inclusive, supportive, and innovative culture, encouraging staff to contribute ideas and grow within a collaborative environment.

WORKING ARRANGEMENTS

This role is based at the UWTSD London Campus.
Hours: Monday to Friday, 8 hours per day (40 hours per week), including a 30-minute break.
Initially, the position will be fully in-office. After training, there may be an opportunity to work in a hybrid arrangement, depending on performance and operational needs.
SALARY RANGE: £24,000-£29,000 per year, depending on experience, with potential for higher earning over time.
PURPOSE OF THE ROLE

To support the Students’ Union in fostering a culture of creativity, collaboration, and digital transformation. The role focuses on developing innovative ideas, supporting student-led projects, and implementing technology-driven initiatives that enhance student engagement, sustainability, and organisational performance. 
This role is open to candidates of all backgrounds and abilities. 

BENEFITS:
· Our organisation offers:
· Health insurance
· Paid annual leave
· Pension contributions
· Professional development support
· Employee wellbeing programmes

GROWTH OPPORTUNITIES:
The Students’ Union offers strong internal mobility, with opportunities to progress between departments and develop skills in various areas of the organisation.







JOB RESPONSIBILITIES
	Key area
	Tasks

	Innovation and Creativity
	Identify and implement innovative projects to improve student services and Union operations.

	
	Facilitate ideation workshops and hackathons to encourage creative problem-solving among students.

	
	Research new technologies and approaches to enhance student experience.

	Digital Transformation
	Support the adoption of digital tools for communication, event management and service delivery.

	
	Collaborate with the IT and Marketing teams to pilot new digital platforms.

	Project Management
	Manage innovation projects from concept to completion, ensuring alignment with strategic goals

	
	Monitor and evaluate the impact of innovation initiatives

	Collaboration and Stakeholder Engagement
	Build partnerships with academic departments. local businesses, and community organisations.

	
	Support cross-functional teams to co-create solutions to student challenges.

	Sustainability and Continuous Improvement
	Promote sustainable innovation practises aligned with the University’s environmental goals.

	
	Gather feedback and use data to refine and scale successful initiatives.



 
QUALIFICATIONS

	Educational and Experience 
· Bachelor’s degree in business, Management or a related discipline. 
· Experience in using digital tools or innovation or communication is desirable.  
 
*Experience in supporting projects or initiatives in a creative or educational environment is desirable. 
*Qualification in Innovation Management
or Project Management is desirable.
	Skills & Competencies: 
· Excellent communication and interpersonal skills with the ability to engage with students in a professional and friendly manner. 
· Competent in Microsoft Office and collaborative platforms (Teams, Miro, Trello). 
· Ability to work in a team environment. 
· Problem-solving. 
· Workshop facilitation and data analysis skills. 
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	ADDITIONAL REQUIREMENTS
· Must have a positive attitude, be passionate about student engagement and continuous learning. 


 
If you feel that you are a suitable candidate, please apply by sending your CV and cover letter to innovationanddevelopment@uwtsd.studentsunion.ac.uk
Shortlisted candidate will be invited for an interview. Following interviews, two candidates will be selected for a paid training period before the final hiring decision.
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