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What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.
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1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities
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Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I will be discussing and reflecting on stress factors that arose during my initial tutorship period and how I learned to cope with these to develop resilience to help me adjust into my new role as a constable. I will reflect using Borton’s reflective tool which tells us to look at what happened, consider the impacts of what happened, and to look at what can be improved (Physiopedia, 2022).

The irregular shift patterns posed a challenge to my ability to handle stressful situations at work, so I established an alternative sleeping pattern as a coping strategy. I sleep earlier before morning shifts and slowly sleep later, in line with the shift progression. This has helped me develop resilience to the shift patterns as well as other aspects of my role as a constable. Such as the workplace culture, where there is a tendency to playfully ridicule colleagues, since sleeping has been shown to improve mood (Ruben, 2011). I believe maintaining a healthy sleep pattern has improved my interpersonal skills to a point where I am better at handling this interaction. Furthermore, consistently getting sufficient rest has great implications on heart health, weight loss, and other health factors (Gallagher, 2021). This is significant as the nature of the job demands physical fitness: for restraining a suspect, running in pursuit of one, and engaging in a vast array of other physical activities on a daily basis. Not only does sleep have a direct effect on my resilience to physical stress, but also mental stress. The improved physical health contributes to this as I am far less likely to worry that I am not going to a suspect when I am feeling physically fit, but in addition to this, an improved sleep schedule also has been shown to improve an individual’s ability to deal with stressful and emotional situations. One study into the effects of sleep deprivation on obstetricians suggests that sleep deprivation can lead to poorer work performance as well as posing a risk to patient safety (Abrams, 2015). Within my role as a constable this relates to my responsibility of ensuring the safety of not only victims of crime, but also suspects, witnesses, and other members of public I interact with, as they are all under my care. This shows that getting enough sleep to avoid sleep deprivation is vital to ensuring that I can perform my job at a high standard and improves my physical and mental health which in turn can make me more approachable to members of the public. This could cause them to feel safer when in my presence.  

Another cause of stress in my role as a police constable is the nature of the work, in that it is necessary to be physically fit in order to chase down and apprehend suspects. This in particular was a concern of mine and something I felt I would struggle with. To build resilience and confidence in this area, I started a new exercise regime as a coping strategy for the physical demand my new role has. I found that not only did this new exercise regime keep me physically healthy, but it has also helped with other aspects of my role by improving my mental functions. Harvard Health Publishing (2020) tells how exercising can “increase the availability” of the chemicals in the brain associated with the formation of neurological connections, thus improving concentration and memory. As well as this I found exercise improves my mood, a website I read suggests that this is because exercise is linked to the change in concentration of certain chemicals in our brains as well as acting as a distraction from negative thoughts and emotions (Better Health Channel, 2021). This is beneficial because I began exercising to help me with one aspect of my role as a police constable and through doing so I have seen benefits in other aspects of this role as well. 

To conclude by referring back to Borton’s reflective tool, what has happened is I have come into my new role as a constable and I have been presented with challenges such as a new shift pattern, physical demands of the job and interacting regularly with the public. These can cause increased levels of stress. The overall impact was that I became increasingly tired during work which affected my work performance. I needed to find strategies to cope with these challenges, such as an alternative sleeping pattern and exercise. Both strategies have not only had their individual benefits but have helped with the other strategy. Getting sufficient sleep regularly means I am more refreshed, which means I exercise better and by exercising better I become more tired at the end of the day which allows for better sleep. Going forward, I am aiming to improve my exercise regime to experience greater benefits, further assisting my other coping mechanism of an altered sleep cycle.

814 words
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I will be talking about an incident in which I was responsible for the care and safeguarding of a vulnerable victim. I will discuss how through communicating effectively with the victim I was able to understand her situation, ensuring sufficient protective measures were put in place to prevent the victim’s exposure to risks of violence and abuse. To reflect on this incident, I will be using the CARL model to look at the context by providing a description of the incident, before talking about what actions I have taken relating to this incident and what results I saw following the actions I took. Finally, the CARL model will get me to look at what I have learnt as a result of the actions I have taken and how I can use the learnings to improve going forward (The university of Edinburgh, 2018).

Initially we received a call for an ongoing domestic incident. Due to my position, I need to remain impartial; this meant when I arrived at the address I did not have a decision in mind. On arrival the male involved answered the door and told us that he and his partner were just having a disagreement, but that everything was okay. I explained to the male that we needed to see and speak with everyone in the household to ensure they are all safe. Policing guidance says on arrival officers should assess the safety and wellbeing of victims as well as any children present (College of Policing, 2022). After speaking to both parties, it was still not clear what had happened other than there was some form of dispute, and the female had visible injuries. The fact that neither party would provide an explanation for the injuries raised suspicion, due to the most likely scenario being that the male had assaulted the female; the decision I made was to arrest the male on suspicion of assault. This decision meant they were kept separate, ensuring a fair investigation could be undertaken to establish the truth of what had happened. When I arrested the suspect, I removed their liberty by imposing restrictions on their behaviour using my position of authority. This was done in line with the human rights act which, although stating “everyone has the right to liberty”, does specify that this is a qualified right meaning this freedom can be revoked in response to acts outside of the law (The National Archives, 2004).

Following the male’s arrest, I went back and spoke with the victim. I had to work hard to engage with her as she was very vulnerable; it was clear she was a regular victim of abuse but had never called the police before. My aim was to try and build rapport with the victim by finding common ground, with the hope that even in the short time I spoke with her I could build an understanding of what happened. In order to make the victim know and feel as though I was truly taking her issues seriously, I had to use active listening skills whenever she was speaking. Active listening is how a listener indicates their understanding and investment in the speaker by engaging with them. The use of verbal and non-verbal communication, by way of gesturing and summarising the speaker’s points, are used in the process of active listening (Lexico, 2022). It is critical to use both verbal and non-verbal communication skills, as an over-reliance on the former can lead you to appear uninterested. While an over-reliance on the latter can cause you to appear confused. One article I have read suggests it is important to show active listening skills, as by doing so the person you are listening to feels heard and is more trusting of you. As well as this it can prevent miscommunication by facilitating the listener in the clarification of the key points (Masterclass, 2021). The use of my communication skills was key in the course of safeguarding the victim, I was able to gather enough information from her to put preventative measures in place. Our role as police officers is crucial to the care of vulnerable victims, through the use of public protection notifications (PPN) we can submit referrals to partnering agencies. Grant (2019) notes that prior to the use of PPNs other agencies were not aware of information collected by or disclosed to the police. Through the work that the police have done to improve this, more action is taken at a faster rate to protect victims of domestic abuse as well as vulnerable adults at risk of abuse.

The decision I made was to issue a Domestic Violence Protection Notice (DVPN). This victim was highly vulnerable but without engagement from the victim we could not proceed with a criminal charge as we could not gather sufficient evidence. My responsibility as officer in charge of the case was to appropriately safeguard the victim, without submitting a DVPN this would not have been achieved. A DVPN is an emergency notice issued to a perpetrator to remove them from an address and prevent them from returning. After 48 hours from the issue of this notice, it gets put before a Magistrates court, where it become a Domestic Violence Protection Order (DVPO) active for up to 28 days (Home office, 2020). The benefits seen by utilising the DVPO are that it offers the victim time and space away from the perpetrator, allowing them to consider their options, with the hope that they will fully cooperate with and support police action. The main focus following the submission of a DVPN/granting of a DVPO is using the time the victim has apart from their abuser effectively, this is done by visiting the victim to gain a statement from them should they wish to pursue a complaint. The idea behind it is that no matter how controlled the victim may seem, during the 28 days respite this feeling can ware off, giving the victim the courage to come forward.

By utilising the CARL reflection model discussed above, I can conclude the context of what happened was that, I approached this incident through the use of police principles of policing style, communication, and proportionate response (College of Policing, 2018). I viewed this call through the lens of impartiality and fairness and understood that there was more than one possible cause to the injuries sustained by the female. The actions I took following this call were to arrest the suspect as stated in line with human rights and submit two safeguarding measures as discussed these were, a public protection notification (PPN) and a Domestic Violence Protection Notice (DVPN). Even though I could not prove what had happened during this incident, I felt that my responsibility to protect the vulnerable victim involved took precedence. The results following my actions were that the victim was allowed time to come to terms with what happened. Another result was the victim receiving improved support and communication from services like Women’s Aid who are a charity based in the Gwent area with the sole aim of empowering women and children to free themselves from the hands of abusers (Cyfannol, n.d.). A few things I have learnt from the results of this incident are that it is important to recognise vulnerabilities at the earliest stage, so positive action can be taken as it was in this incident. I have also learnt that communication can be crucial in gaining trust and building a rapport with victims further supporting them in vulnerable times. Lastly, I learnt that victims can be safeguarded even when they are not engaging, the responsibility we have as police to protect victims can be carried out even when they may not ask for help.

1284 words










Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I am going to discuss an incident in which I was responsible for the interview of a suspect. I will look to describe and explain what I did to prepare for the interview and what the outcome of this was. My aim is to reflect within my writing using Kolb’s model of reflection which follows a cycle of a concrete experience (what I did or what happened to me), reflective observation (what the experience made me think and feel), abstract conceptualisation (what I have learnt from this experience), and active experimentation (implementing new learning points into future scenarios) (University of Westminster, n.d.).

During my answer, I will talk about how the police utilise the PEACE interview model which is an acronym for: Planning and preparation, explain and engage, account and clarification, closure, evaluate. This model is used throughout police forces in the United Kingdom, it starts by looking at the planning and preparation to ensure enough evidence and information is collected prior to interview. It goes onto show how we can engage with the suspect and explain the way the interview will work; we use an aide memoire for this section to ensure certain rights, such as the right to a solicitor, are covered. We then take an account from the suspect. This is crucial to the rest of the interview as once we have this account, we can challenge the suspect based off the evidence we have. Once the interviewer has asked all they wish regarding the incident and the suspect has given as many details as they are willing to, we move to the closure of the interview and clarify the account provided. Finally, post-interview we evaluate what we have been told and how we feel the interview has gone. This is important as not only does it give us a chance to process the current interview, we can learn from it and improve going forward if necessary. (Blackburn et al. 2020 p. 563-568).

The suspect interview I will be looking at took place following an arrest I made. Leading up to this interview I had to ensure all evidence had been collected and that a statement had been taken from the victim once this was completed, I could begin planning for the interview. During the planning stage not only is this where I put together questions to put to the suspect in interview, but I need to think how to make it go as smoothly as possible. This involves getting in contact with the suspect’s solicitor should they want one. I also need to consider whether the suspect requires appropriate adults or interpreters, which in this case was the latter. The suspect in this incident spoke very little English my responsibility under the Police Criminal and Evidence Act is to ensure that before the interview commences an independent interpreter is organised for this suspect to allow for them to be appropriately questioned so I can gather a credible account (Home Office. 2019 p. 52).

Following the planning of this interview I met with the suspect’s solicitor to disclose evidence that we have available for questioning the suspect during interview. Once this has been completed, the suspect has time to discuss with their solicitor all that they wish in private before the interview begins to allow the solicitor to act as a legal interpreter, so the suspect understands their rights. At the beginning of the interview, I started by reading out the Aide memoire. This is a factor of the PEACE interview model that comes under the explain and engage section. The Aide memoire used within Gwent police is a document that provides a summary of key interview points to ensure we are compliant by discussing aspects such as the role of the solicitor and interpreter. The document also prompts the interviewing officer to caution the suspect reminding them that they have the right to remain silent meaning they do not have to answer the questions put before them, however, should they not answer a question or change their answer at any subsequent court trial then they may not be believed (Gwent Police, 2020). The use of this document allows the explaining and engaging section of the interview to flow significantly more smoothly, meaning before the interviewing officer begins asking questions, they have covered every contingency with the suspect and have their full attention. This allows the next stage of the interview to be as efficient as possible.

As a result of following the PEACE interview model through every aspect of the interview I was able to deliver a suitable interview for this incident. I had thoroughly planned and prepared for my interview ensuring all available evidence had been reviewed. I had also organised the suspect’s solicitor and an interpreter for them meaning every contingency was planned for. Through the use of an internal police document, I had sufficiently outlined the important details of the interview to the suspect. As well as this, I had engaged with them meaning that when the time came to ask the questions a good rapport was in place therefore I thought the questioning would run without complication. When it was time to gather an account and question the suspect, he provided no comment throughout. As mentioned previously the suspect was cautioned, this is where the officer states that the defendant does have the right to remain silent and not answer any questions however, if they fail to mention something or change answers at a later stage then they are less likely to be believed (Saunder’s Law, 2016). For the entire line of question for this incident, the suspect chose to exercise their right to silence, meaning I gained no account and had nothing to challenge the suspect on. This meant that the work I had put into this investigation was not as useful as I first though unfortunately, I had an over reliance on this occasion on the evidence I had in place which meant that I was not able to secure a charge against this suspect due to non-relevant questioning. The way questions are asked is crucial during police interviews as some questioning tactics can be used to catch out suspects especially when a suspect is providing repeated ‘no comment’ answers. Continued high quality questioning can sometimes cause a suspect to lose track of their repeated answer causing them to slip up and provide some information (Blackburn et al. 2020 p. 574).

In conclusion of this interview, I can reflect by referring back to Kolb’s model of reflection. I faced a negative outcome as a result of my experience with interviewing. Although I had suitable knowledge and planned as much as I felt possible, this was not sufficient to securing the result I wanted. This experience was frustrating, as I had not done a suitable job with this task. Due to this experience I felt I needed to learn more and went away and revised information I had available surrounding the interview process and interview techniques. Upon reviewing the interview, I can see I appropriately arranged for a solicitor, which would ensure the suspect’s rights were upheld throughout, and an interpreter, this accounted for the language issues we would face. When considering the policing code of ethics which are viewed as standards that a police constable should hold themselves to, I can see how the arrangements I made were positive as they aligned with values set by the code in which decisions and actions throughout the police should be made (Gwent Police, 2022). I had to be honest and hold myself accountable for the errors made when it came to the line of questioning and that I was not fully prepared for the eventuality of the suspect answering ‘no comment’. Going forward based off my reflection I can ensure that I prepare a line of questioning that will contain a greater volume and include more targeted questions. This way no matter if the suspect chooses to provide a confession, denial or say no comment I will have prepared to a higher standard to make sure that I am confident I have done my best interview regardless of the outcome.

1358 words















Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence-based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night-time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


I will be talking about an incident in which I was involved in the detention of a youth offender. I will also discuss how we work to help bridge the gap between youths and the community as well as what my role is as a police constable in managing anti-social behaviour (ASB). I will reflect on this incident throughout my work using Gibbs’ reflective cycle. Gibb’s reflective cycle will get me to provide a description to cover what happened and help set the scene, I will then discuss how this made me feel and how I evaluated this before analysing and moving into my conclusion. During my conclusion I will aim to look at what I have learnt and discuss how I can use these learnings in future scenarios (University of Cumbria, 2020).
Often in the role of a police constable we interact with young people, whether this is attending an address where children are present or if there is a concern for safety regarding a child. What is less common is interacting with youths from a criminal perspective, however, this issue is on the rise. On article I have found shows that there was an increase of 14,500 first time youth offenders across the UK (Bhuller, 2018). This statistic tells us that a lot of work needs to be done to support young people from a policing perspective. Further to an increase in youth offending an article I have read shows how between June 2020 and 2021 police throughout the UK recorded approximately 2.2 million cases of anti-social Behaviour (BBC News, 2022).
The incident I was involved in was where a young male had gone into a local shop and tried to leave without payment the shop owners had caught the boy and held him in the shop by locking the door to the shop and calling and waiting for the police. Unfortunately, this male had a group of his friends waiting out the front of this shop and when this group of children realised what had happened that began kicking the doors and windows causing damage to them in an attempt to ‘rescue’ their friend. When my colleagues and I arrived at the shop the group of youths out the front had dispersed but the male who was in the shop was still there, this male was conveyed home where his parents were made aware of the issues for him to be dealt with at a later date.


Following incidences such as this, the impact seen within the community is often negative. The police can sometimes receive criticism that not enough is being done to prevent anti-social behaviour or to tackle it once it is under way. This is not always the case as shortly after this incident had occurred a dispersal order was put in place; a dispersal order is a policing power used to break up groups of people with the aim of preventing them from returning to areas such as town centres for a maximum of 24 hours. It is used when there are large groups within these areas that have been or have the potential to cause alarm to the community (Croydon council, 2022). This is just one of the responses we can utilise when faced with persistent ASB. Sherwood (2020), highlights that using a dispersal order in response to anti-social behaviour does not deal with the issue, and in fact just moves the issue to another location. He goes on to say how “simply sticking a plaster over anti-social behaviour and not tackling the root cause” is not an effective use of police powers. In order to sufficiently address the issue of anti-social behaviour the goal of the police is to engage with youths and the community. This is where the introduction and expansion of ‘neighbourhood policing’ comes in use, our neighbourhood officers are tasked with the role of utilising ‘problem-solving’ techniques to assist with the detection and prevention of crime and anti-social behaviour within a community. By doing so, improving the relationship between community members and the police (College of Policing, 2022). Problem solving is a key element of the role of a constable, we need to be inclined to think in a way in which we can put a stop to something before it happens. Glenn (2020) explains how the SARA model is used by police for problem-solving, to try and steer away from ‘reactive’ policing towards ‘proactive’ policing meaning we see a problem and put a plan in place to prevent this issue before it becomes a major incident. She goes on to explain that the SARA model – which stands for scanning, analysing, response and assessment – works by looking at the community and identifying an issue then figuring out the root cause of the problem. It then moves on to deciding on a plan of action to tackle this issue before evaluating the effectiveness of this response. Part of my role as a police constable is providing an initial response to reports of anti-social behaviour, so when I arrive I need to be confident I know how I can handle this particular issue. One online publication explains that for minor issues like underage drinking or smoking I can simply remove the products from the youths and provide them with words of advice and record my actions (Safe 4 me, 2018). For more serious issues such as cannabis factories we work on a more long-term approach, we will look to gather intelligence before collecting a search warrant (Misuse of drugs act, 2011) and entering the premises. 

Considering Gibbs’ model of reflection based off this incident I can say that, when I arrived on scene at this call I was frustrated not only for the shop owner in question but the wider community. I understood that this sort of behaviour could cause rifts within the community as people divide over how these youths should be dealt with. With this in mind action needed to be taken, however, as discussed prior not all of these methods deal with the root cause of the issue and despite the views of the public I needed to be confident in my decision. The policing values tell us that as constables we need to maintain integrity, while being fair and open about our actions (College of policing, 2022). In order remain integral I had to assess the situation and decide on an action that would cause the least amount of hostility at that time. By putting the young male in the back of the police car and conveying them home the public see action being taken and are supportive of this, by taking this youth to his home address his parents can become involved and support police action, and finally by not arresting him and taking him to a cell over night the young people within the community do not become fearful of the police. It can be easy to occasionally believe that most people have a negative bias of the police however, a report I found states that sixty one percent of people are happy with the police in their area (Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, 2019). This could be due to a survey bias and lack of people reporting back on their support, but overall suggests that the public have confidence in policing decisions. So by maintaining core police values when deciding how to proceed in these scenarios means an overall more positive outcome. With referring back to Gibbs’ reflective model again, I have learnt from this incident that by staying true to the policing values and utilising problem-solving techniques it improves community relations. This happens as the local community require action when faced with anti-social behaviour, which cannot always be done immediately. So by taking a lesser action of stopping this action temporarily, we can go away and review the incident before tackling the root cause of the issue. Moving forward from this incident, I will consider this approach in other aspects of policing. I will try and identify ways in which I can implement a problem-solving method to issues beyond the local community into the wider community. As well as this I can look to develop my knowledge and understanding of how core police values can assist with my role as a police constable.

During my time so far as a police constable, I have found that the role is not as it appears from an outside perspective. To provide an example my experience with policing domestic incidences vastly impacts my own personal relationships. This is due to seeing first-hand how these issues can break down and affect not only those directly involved but can hurt those indirectly affected. I begin to find more with these issues that I incorporate my decision-making skills and lean on my police discretion in an attempt to resolve domestic based incidences without the need to make an arrest. This is because I understand based off of my experience that some people call the police without considering the repercussions then, once we arrive and everything has calmed down they do not want police involvement. This is where discretion is a useful tool as it allows us the power to be flexible and make decisions that allow for room (Treebold, 2018). It can be used in scenarios such as the example above when there would be no benefit from making an arrest but perhaps separating the parties involved for the night may suffice while still being seen as positive action. Incidences such as this have impacted my personal relationships by causing me to be more open when facing issues in these relationships. I feel that this is due to experiencing the before, during and after of these issues from a third-party perspective and seeing how easily they can escalate but also be resolved. Not only does this impact my personal relationships but now when I arrive on scene at an incident like this, I have higher levels of empathy and discretion causing me to do a better job of peacemaker. This means that as a police constable I can show to the wider community with whom I interact that I understand their experiences, improving this relationship.
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