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Executive Summary
This assignment has been executed in three different components. The very first component includes various aspects related to a reflective aspect of placement at PremierInn. Along with that, the guide related to health and safety aspects has also been drafted. Moreover, a presentation related to providing training sessions has been included in this assignment. 


Table of Contents
Introduction	4
Component One: Student Journal (learning log)	5
Gibbs Reflective	5
Component Two: Health and Safety Guide	8
Identifying the Potential Risks	8
Precautions	10
Procedures	10
Equipment	11
Hazard Mitigation	11
Component Three: Presentation	12
Significance of the Training Sessions	12
Focus Point for the Training Sessions	13
Methods for the Training Sessions	15
Conclusion	19
Reference List	20



[bookmark: _e9z5rrmt24nr][bookmark: _Toc157465837]Introduction
This assignment will aim to provide a detailed discussion on placement in a hotel, PremierInn. The very first component of this assignment will include a student learning log in the context of the placement. This section will focus on a reflective aspect related to the place within the mentioned organisation. It is worth mentioning that Gibb's reflective model will be applied to this section. 
This assignment will also include a guide related to the issues of health and safety aspect within the organisation. These issues will be related to health and safety aspects within the mentioned organisation PremierInn. Furthermore, a presentation will also be included in relation to providing training sessions to the housekeeping team. The methods of training will also be evaluated in this certain section of the assignment. 
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[bookmark: _Toc157465839]Gibbs Reflective 
Professor Graham Gibbs in 1988 at Oxford Polytechnic, published his reflective cycle in his book “Learning by Doing”. This reflective cycle is widely accepted as the model of reflection and it is particularly used for helping people learn from the present situation that they experiencing. This reflective framework is widely known for its use in fields such as healthcare, education, and management for personal as well as professional development (Whitbread PLC., 2024).
The entire structure chooses to work through the following steps-
Description: I am sharing my experience based on my placement in PremierInn assigned in the department of housekeeping. I got offered my very first placement through my university after completing the second year of the undergraduate course. I got hired as a housekeeper and well guided me that new candidates don’t even need good cleaning experience previously. But housekeepers must require an understanding of some not quite right such as marks, stains or smudges. As a Housekeeper, I was trained to use the cleaning equipment safely in the bedroom, bathroom and floor as well supporting other teammates. Because guests seek to have excellent luxurious experiences by booking PremierInn hotels so housekeeper’s role is equally important (Casado, 2012).
Feelings: After joining PremierInn my junior and senior teammates were found very helpful and encouraging as well as the department head managers. My perception was totally different before joining PremierInn but everyone maintained a very friendly environment on the floor. Many times we had the necessity to complete our work to meet tight deadlines that never put us in any discomfort. It feels extremely satisfying whenever our guests walk into a well-clean hotel every time, it reflects the concern of health and safety towards them. Guests feel motivated to book their rooms at PremierInn by this honest housekeeping effort and often some of them appreciate us directly. 
Evaluation: Aside from self-motivated and environment-friendly behaviours in the housekeeping department, there are some flaws in the entire management that impact PremierInn. The faults involve incomplete training that causes physical strain and serious injuries while maintaining various equipment’s complex functions along with lifting heavy objects. There are some overall management disputes such as refund issues to its guests, sometimes the quality of the product for maintaining hygiene compromises, below standard services towards the latency to fulfilling guest’s requests. Limited global presence along with often negligence in serving huge reservation processes originate less satisfaction among customers (Bridger, 2018). 
Conclusion: Through the description I have demonstrated my detailed experience based on self-realisation and a fair understanding of the organisation I got placement at PremierInn as a housekeeper. I described some specific tasks and several responsibilities to contribute towards enhancing the guest service experience along with elaborating the importance of maintaining cleanliness and orderliness. Those are completely possible through their housekeeping training because most of the new members were inexperienced. I elaborated on my heartwarming feeling towards working in a brand like PremierInn with the friendly and encouraging team members those help me with time management and workload management. Though as I mentioned above the weaknesses of one of the most popular and successful hotel brands in the UK, PremierInn should look into the matters that spawn dissatisfaction among their customers. Fixing those minor drawbacks will definitely boost the entire morale of management and build a positive image among their guests (Cottrell, 2019).
Action: As a part of the PremierInn housekeeping department, I acknowledged some key skills and understood the responsibilities towards my job role. I encountered various equipment trainings on how they function, daily activities of my housekeeping job, company management norms and following some specific terms and conditions. Furthermore, I learned to teamwork, time management and workload management on the floor. As I previously discussed our friendly and supportive team members of my department assist and encourage me to work further smoothly. I was passed through many difficulties during the initial days of my joining but I confidently concur those uncertainties that helped me to boost my self-esteem. An additional advantage is that working PremierInn provides a bit extra dignity as well as produces positivity by observing satisfaction on the faces of the guests. Moreover, all those acquirements throughout my placement in PremierInn will multiply my confidence, learnings, and understanding of my responsibilities. Additionally, I will carry forward all together to establish myself in future.
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[bookmark: _Toc157465840]Component Two: Health and Safety Guide 
[bookmark: _Toc157465841]Identifying the Potential Risks
1) Chemical Exposure
The Housekeeping Department uses chemicals for cleaning purposes. Using some chemicals can be harmful to the staff and also to the guests. It can cause blurring eyes, sore throat, coughing, skin rashes and burns, itchiness and redness, dizziness, nosebleeds, asthma and breathe shortness. These diseases may lead to serious and long-term health issues that can harm the human body.
[image: https://www.ehs.com/wp-content/uploads/2022/07/covid-19-cleaning-products-scaled-pnm-1.jpg]
Source: (VelocityEHS, 2020)
2) Laceration
Laceration refers to skin wounds that can occur by sharp edges of any goods, equipment, or any other surface of the hotel. The housekeeping employees or guests of The PremierInn hotel may face these issues if there are unprotected edges or sharpened objects or surfaces that can damage someone.
3) Slips and falls hazards
The housekeeping Department of the PremierInn may be using some chemicals and occasional spills to keep the area clean and shining. In addition, hotels’ floors may have slippery surfaces that cause them to slip and fail and cause serious injuries to the staff or guests. Slippery or messy carpets and uncovered wires also may be the reason behind it.
[image: Finding Slip, Trip and Fall Hazards in Your Facility]
Source: (New Pig Corporation, 2024)
4) Electric Damages
The PremierInn Hotel may have some mistakes in cutout wires, unplugged wires or untapped wires that can be dangerous for anybody. The electrical misbehaving of some gadgets may lead to life-risking situations for the employees or the guests. Mistaking the power plug leakage of wires and the possibility of short circuits may snatch a life.
[image: C:\Users\RAD\Desktop\AdobeStock_199574585.jpeg]
Source: (ENGINUITY GLOBAL LLC, 2020)
[bookmark: _Toc157465842]Precautions
The Housekeeping Management of ‘The PremierInn’ should focus on using eco-friendly materials or nontoxic chemicals that do not affect employees and also guests. The management should look at the safety of the staff and the guests by checking electrical damages in rooms and other areas, marking and covering the sharpened edges and providing proper types of equipment for work and guest usage. Moreover, the management should take some steps to prevent slippery floors and place the messy carpets properly. The employees and the guests must be aware of the flammable items that can be dangerous and can cause fire, so keep them away from the risk zones.
[bookmark: _Toc157465843]Procedures
The Housekeeping Management of ‘The PremierInn’ should follow some guidelines to maintain the cleanliness with safety of the staff and the guests. The management should follow these steps to build a strong and safe setup (Leiter, 2010 ). These are given below.
A. Prepare cleaning materials, chemicals and equipment.
B. Wear gloves to start a job.
C. Check the areas if there are any unwired electric gadgets are there.
D. Prepare the room for cleaning and watch out for sharp edges and slippery floors while cleaning the room.
E. Wear a mask and eye protection while using cleaning materials.
F. Clean the floor and bathrooms and check if any slippery chemicals or liquids spread on the floor.
G. Replace or repair the damages to the functional areas.
H. Report and rectify the electrical hazards.
I. Make an awareness for others if there are any kind of serious troubles.
J. Clean dust properly to skip the messy ambience.
K. Use drip pans and guards to prevent heavy falls by chemicals oils or cleaners.
L. Keep flammable materials away safely from the room.
[bookmark: _Toc157465844]Equipment 
The housekeeping department of ‘The PremierInn’ must have proper cleaning equipment that will help the staff to work safely. Housekeeping staff needs nontoxic chemicals that should not harm people. Providing non-slippery floor mats everywhere to make anti-slippery floors. Using proper hygienic and disinfectant materials for sanitation. Avoid rusty metal equipment that should not harm anybody. Housekeeping staff should wear proper costumes while cleaning, such as rubber aprons, gloves, masks, non-slippery shoes, face shields or splash-proof goggles to protect themselves from damage.
[image: Household and housekeeping equipment cleaning]
source: (vectorstock, 2024)
[bookmark: _Toc157465845]Hazard Mitigation 
As ‘PremierInn’ has a reputation all over the UK, the management may focus on some serious issues that may hamper their brand image. The Housekeeping management may be aware of the incidents they faced or the common accidents that may happen during the cleaning procedures such as fall and slip hazards, fire hazards, and lacerations of guests or staff. Furthermore, poor housekeeping techniques may cause an issue with self-injury and prevent electrical hazards as the issue can be dangerous for electric shocks (Mullins and Dossor, 2013).


[bookmark: _Toc157465846]Component Three: Presentation
[bookmark: _Toc157465847]Significance of the Training Sessions
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Considering the present housekeeping condition at PremierInn it is quite understandable that providing training sessions is quite an integral aspect. Certainly, training sessions can prove to be beneficial for the PremierInn housekeeping team (Raghubalan and Raghubalan, 2016). 
· The foremost significance of the training sessions related to the housekeeping department is that they will help in understanding the background of the department.
· The role and responsibilities of designation can be identified through providing training sessions (Tesone, 2010). 
· Training sessions also help in understanding the organisational mission and vision.
· The utilisation of resources can also be identified through adequate training sessions. 
· Similarly, the waste aspect related to the resources within the organisation can be addressed through training sessions (Sharma et al., 2019). 
[bookmark: _hhvd9injrlon][bookmark: _Toc157465848]Focus Point for the Training Sessions
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PremierInn is one of the leading organisations in the hotel industry of the UK. It is quite evident that the training sessions for the housekeeping team of the organisation should be adequate enough. A few focus points should be mentioned in order to understand the aim of this training session. 
Housekeeping Standard
Certainly, housekeeping is quite a significant aspect in the context of the industry in that PremierInn operates its business. Thus maintaining the quality of the housekeeping services is a relevant matter. This training session therefore aims to enhance the housekeeping standard of the organisation (Vallen & Vallen, 2012). 
Skill Development
Another focus point of the training session is to develop the skills of the housekeeping team members. The training session of PremierInn focuses on the improving the skills of housekeeping professionals. Enhancing the interpersonal skills of the individuals certainly can prove to be beneficial for the overall betterment of the organisation (Wood, 2013). 
Health and Safety Aspect
It should be mentioned that a few lack in the health and safety aspect of the housekeeping team have been identified. This training session therefore also focuses on enhancing the health and safety aspect of the housekeeping team. 
Customer Satisfaction
Housekeeping is directly related to the customer satisfaction aspect within the organisation. Thus the customer satisfaction aspect is also another focus point for the training session. The aspect of customer satisfaction will be significantly addressed through this certain training programme. 
[bookmark: _zf56rklbyqce][bookmark: _Toc157465849]Methods for the Training Sessions 
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Training can be provided to the housekeeping team through various methods. These methods aim to meet the focus points mentioned in the prior discussion. 
[bookmark: _78nvkgqhbj2]Onboarding Sessions
Before conducting the onboarding session for the organisation it would be pertinent to impart a brief introduction to the mentioned aspect. The onboarding session in the actual sense refers to the integrating process of an employee within the organisation. The onboarding session of PremierInn includes the conveying the vision and mission of the organisation. The organisation value of the company is also conveyed through the onboarding sessions. 
Vision: The vision of the present organisation reflects that PremierInn focuses on customer satisfaction to a great extent. This particular vision therefore should be considered by the housekeeping team in order to rise up to the expectations of employees. The future goal of the organisation can also be understood through the vision aspect of PremierInn. It is also recommended for the individuals to understand the future goal of the company. 
Mission: Mission on the other hand reflects the potential aspect of the organisation. PremierInn through its mission has depicted that the company aims to establish the business in a significant position in the industry. The potential competitors within the industry are also considered by the mission of the organisation. Therefore the individuals in the housekeeping team should also consider the mission of the organisation. 
Organisational Value: The organisational values of PremierInn are another matter that influences the onboarding procedure in a significant manner. The values of PremierInn include three aspects such as opportunity, responsibility and community. It is quite evident that the mentioned aspects of organisational values should be taken into consideration by the housekeeping team. 
[bookmark: _n42eo66k0032]Understanding of Protocols
The individuals in the housekeeping team should pay attention to the protocols of the organisation. Here it should be mentioned that protocols refer to the certain aspects an individual must follow in the context of housekeeping services. PremierInn certainly also includes quite a few noticeable numbers of housekeeping protocols. Individuals are recommended to understand the housekeeping protocols of the organisation. Housekeeping protocols of PremierInn include operating housekeeping services on a daily basis. Such an aspect refers to the housekeeping team being obliged to regularly operate their services. The health and safety-related protocols should be addressed in an adequate manner (Quick, 2020). 
[bookmark: _8kwz52nh29yw]Dress Code and Etiquette 
The hospitality industry is greatly influenced by the dress code and conduction of the professionals (Rogers, 2008). The dress code of PremierInn in the housekeeping department is formal dresses. The colour of the formal dress for the housekeeping department of PremierInn is a combination of purple and black. Individuals in the housekeeping team should be followed by the housekeeping team of PremierInn. Along with that the etiquette for attempting the individuals should also be housekeeping team. 
[bookmark: _igyn5b6y93lw]Skill Development Sessions
Most significantly, the skills of the individual should also be developed through the training session. It is suggested that PremierInn should conduct skill development sessions on a regular basis. The lack in the health and safety aspect can be addressed through skill development sessions. For instance, providing adequate knowledge of cleaning equipment utilisation to the individuals should be conducted. The utilisation of various equipment housekeeping such as vacuums, mops and so on should be conveyed through the training sessions.

[bookmark: _Toc157465850]Conclusion
This assignment has provided a detailed discussion related to placement in a hotel, PremierInn. The student learning log has been included in the very first component of this assignment. This section has been based on a reflective aspect related to the place within the mentioned organisation. Here it should be mentioned that Gibb's reflective model has been applied to this section. 
Another section of this assignment has included a guide related to the issues of health and safety aspect. These issues have focused on the health and safety aspect within the mentioned organisation PremierInn. Moreover, a presentation has also been drafted in the context of providing training sessions to the housekeeping team. The methods of training have been evaluated in the course of the discussion.
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