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JOB DESCRIPTION
Position: Support Worker
Company: CareAssist Support Services Ltd
Location: Cardiff
Type: Full Time
Company Description
CareAssist Support Services Ltd is a Cardiff community care organisation which offers professional care and support services to the vulnerable in the community, such as adults with disabilities, elderly clients and those who need daily living assistance. We will accomplish this by offering high-quality care services and by ensuring independence, dignity and well-being to our clients.
Job Summary
Support Worker, we are seeking a caring and reliable Support Worker to join our team. The hired candidate will be able to offer practical and emotional care to patients requiring help with their everyday lives. The position will need patience, communication skills, teamwork, and working on the individual level. Estimated Pay: £22,000-£26,000 per year, depending on experience
Key Responsibilities
· Help clients with the daily living tasks, including personal care, dressing, and cooking.
· Empower clients to live their lives on their own.
· Furnish emotional support and companionship.
· Adhere to the care plans and inform about any changes to the condition of the clients.
· Take up-to-date recordings of care given.
· Make sure the health and safety procedures are obeyed at all times.
· Cooperate with other care staff and healthcare employees.
Qualifications and Requirements.
· Past employment as a support worker or a carer is an added advantage.
· Good interpersonal skills.
· Reasonable, sympathetic, and calm approach.
· Ability to comply with care plans and work independently.
· Comprehension of protective and health and safety practices.

Benefits
· Flexible working hours
· UPS has offers of training and development.
· Paid holiday leave
·  Favourable working conditions.
· Attractive wages based on experience.
                                         





AI ACKNOWLEDGEMENT
I acknowledge the use of ChatGPT (https://chat.openai.com) on 26 February 2026 to support the planning and structuring of my job application documents.
I used the following prompt(s):
· “Help with a cover letter on job application as a support worker.”
· “What am I missing in my resume for a support worker position?”
· “Check my writing, decipher my writing.”
I can confirm that I only used ChatGPT with the purpose of organising my work and conducting research. I did not apply AI to create the written works or personal considerations in this assignment. This document is my personal work, the experiences, examples and written text.


COVER LETTER
Roberta Orosz
Cardiff, CF10 5FW
40 Soudrey Way
Cardiff
Robertaorosz1999@gmail.com
07915218516
26 February 2026
Hiring Manager
Sophiassweets19.Ld
Cardiff
Dear Hiring Manager,
I am applying to be hired as a Pastry Chef at Sophiassweets19. Ld. I am highly attracted to this position because I strongly enjoy baking and making quality desserts. The values of creativity, presentation and customer satisfaction that your company is addressing are very appealing to me and also the experience I have in working in a kitchen.
I also have several years of working experience in the field of kitchen, as Head Chef at Vanilla Coffee Shop. In this position, I had the responsibility of preparing all types of food products, desserts, and baked goods with the highest level of hygiene and quality. I also gained a lot of skills in food preparation, organisation, time management and working under a busy kitchen atmosphere.
My attention to detail and creativity are also close, which is required in preparing and decorating cakes and desserts. I have known the need to adhere to the rules of health and safety and also to provide products of the highest quality. I like working in a team and contributing to a positive and productive work environment in the kitchen.
My competence, experience and interest in baking make me believe that I am a good applicant for this position. I would enjoy the prospect of joining your team and helping your bakery to keep on making progress.
I wish to thank you for receiving my application. I also look forward to the possibility of outlining my application.
Yours sincerely,
Roberta Orosz
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Key Skills

+ Baking and pastry
preparation

+ Cake decorating and
presentation

« Food hygiene and safety
standards

« Kitchen organisation and
cleanliness

+ Time management and
multitasking

« Teamwork and communication

+ Attention to detail and creativity

« Stock control and ingredient
management

Education

City And Guilds Diploma:
Beauty Therapy Level 3
Coleg Gwent

City And Guilds Diploma:
Beauty Therapy Level 2
Coleg Gwent

Diploma:
Level 2 Hair and Media Make-Up
Coleg Gwent

Secondary School Education
Germany

| Roberta Orosz

Summary

Motivated and hardworking kitchen professional with strong experience in food
preparation and kitchen management. Skilled in baking, dessert preparation and
maintaining high standards of food hygiene and presentation. | am passionate
about creating high-quality products and working effectively within a team in fast-
paced environments.

Work Experience

Vanilla Coffee Shop - Head Chef
Wolverhampton
01/2017-01/2025

« Prepared a variety of food items including desserts and baked goods.
« Managed daily kitchen operations and ensured high-quality food standards.
« Maintained food hygiene and safety regulations at all times.

« Supervised kitchen staff and organised daily tasks.

« Managed stock levels and ordered ingredients when required.

« Ensured all dishes were presented to a high standard.

Kitchen Porter
01/2014-01/2016

« Assisted chefs with food preparation and kitchen organisation.
« Maintained cleanliness and hygiene in the kitchen area.
« Supported smooth daily kitchen operations.





image1.jpg
Prifysgol Cymru

Y Drindod Dewi Sant
University of Wales
Trinity Saint David




