Effective communication styles. 
Within this literature review there will be discussion the different communication styles and the best strategies for policing to use in their most difficult circumstances and which communication skill is the most effective in the circumstance. The most communication styles used in policing are verbal, non verbal, technology and written communication, within policing there are many people that does not trust policing today therefore communication in policing is the most important and effective today as communities should feel as they can trust and be informed of crimes in their communities. (Andrew Goldsmith, 2005) 
The most used communication skill used in policing is verbal communication (Kari Ronneberg, 2012) , while police officers need to remain professional  at all times they often use the method Berati's box which means “my attitude effects my behaviour which my behaviour effects your attitude which effects my behaviour” therefore when the police show up to an area that a scenario has occurred and may not being professional whilst being on the line their attitude will effect there behaviour and may be mistreating the people around and their attitude will be effected as well as their behaviour, (College of policing, 2024). Betari’s box may not work as a form of verbal communication for examples neurodiverse individuals may not be effected by someone else's attitude or behaviour or some neurodiverse individuals may be effected more than anyone else as their behaviours are more misunderstood rather to the neurotypical individual such as meltdowns or shutdowns. (Rachel.SC,2022). Some neurodiverse individuals are more effected by the police’s attitude and behaviour because there behaviours are misunderstood by many people including the police as the individuals can be very impulsive and their time management may effect their behaviours and not everyone can identify someone that is neurodiverse. (College of policing,2022).
Non-verbal communication may be used in circumstances where the police should be using the communication of active listening when a person is distressed in the situation and as police they should be actively listening to the victims involved in the situation  and using open body language to show the victims they are listening  with comfortable facial expressions and they can trust they police (Aldert Vrij, at al, 2005). With showing open body language and engaging by actively listening the victims are more likely to open up to the police as they feel more safe and heard, with some victims they want clarification that their situation will be resolved with the police showing them that they are actively listening to the victim with open body language the communities will feel more trust and respect for the police. As some “run down crime communities” the people within the community feel they do not have the respect from the police, as from the police they need to be actively listening to everybody as well as giving everyone open body language showing people of every community that they can and should trust the police (Thorton & Pepper,2020)  
Communication can be used in a number of ways and using technology is one of the ways the police communicate to the members of the public and the communities of there surrounding areas, through social media the police will communicate to when there are ongoing investigations or road closures, polices radios are a form of technology which are used 24/7 to communicate with their team of locations, details to a scene. Police officers also use a secure digital messaging which are encrypted apps that officers use to disclose of information that are used for sharing sensitive operational updates to their team of ongoing investigations. (Bridgette Wessels, 2016)
In conclusion, being in the police force is understanding how effective communication can be different for everyone however the most effective communication is a combination of both active listening and calm de escalating an individual would be more likely to open up to an officer if they can see they are calm with open body language and a soft calm tone when speaking as in the framework of Beratis Box.
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