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1. What is the main idea of the whole text?

Social media use in business and how quickly can bring growth to the customer portfolio 

2. What is one key point that supports the main idea, and which specific example from the text shows this?
“If you posted, they would come” says a phrase on the beginning of the article, an example of this would be the HonyWood sandwich shop. The shop started on an industrial estate in Basildon relatively remote from customers and is now having people who drive 3 hours for their famous chicken sandwiches.

3. What is a different key point that supports the main idea, and which specific example from the text shows this?
Another key point that supports the main idea is the example of Chloe Huggins and Ross Bliss from Thundersley. They started posting videos of their children’s pamper parties on   TikTok, Instagram and Facebook after they set up the Little Love’s Pamper Bus and the business has reached around 45 million views in under a year.


4. Which part of the text do you think is most important, and why?
“People buy from people” says Faye Martin, a marketing expert and this says it all. If you want to grow your business, you need more reach on social media and in this way, you attract more customers.

Reflection:
5. What did you find difficult in this task (including in-class components), and why was it difficult?
When you have so many great examples how social media can help your business, it was not hard  to complete the task. 


6. What helped you with this difficulty, and how did it help you?
         The task was straight forward to  complete.
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