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1. Introduction to the Report
This report forms part of an organised evaluation that is designed to develop academic and employability skills in the health and social care sector. These skills involve interconnected activities aligned with the  
  final report, developed through the gradual progression of research, reflection, and analytical skills, which are essential for professional practice (Cottrell, 2019)
The job that has been picked to fit within this report is that of a Healthcare Assistant (HCA). The role has been selected because it is critical to assist with patient care in hospitals, residential care facilities, and community healthcare facilities. Healthcare assistants collaborate closely with nurses and other healthcare providers to provide direct care, ensuring that patients' physical and emotional needs are met.
This report aims to demonstrate awareness of the selected position, identify the main employability skills to develop, and discuss them through the lens of how to improve them. It is in line with the broader goal of equipping for a career in the health and social care profession.
2. Job Overview of the Healthcare Assistant position.
A Healthcare Assistant is a direct employee who will manage patients and provide the necessary care and support. This involves assistance with day-to-day activities such as washing, dressing, feeding, and mobility, monitoring patient conditions, and reporting them to qualified medical personnel.
The NHS (2023) declares that the HCAs are critical to the facility in providing patients with comfort, dignity, and safety. Most of their tasks involve reading vital signs (e.g., temperature, pulse), assessing emotional well-being, and monitoring hygiene standards.
The job involves working in a multidisciplinary team in high-pressure situations. To maintain patient safety, healthcare assistants should adhere to high standards, such as infection control protocols and safety measures.
This position has been chosen as it provides a strong foundation for career advancement in healthcare, including becoming a nurse or specialist practitioner. Also, it involves a mix of applied and interpersonal skills, which would be best for analysing employability skills.
3. Critical Skills needed as a Healthcare Assistant.
3.1 Communication Skills
Effective communication is a crucial skill for healthcare assistants in care settings as they play a significant role in various aspects of the job. Healthcare assistants must communicate clearly with patients to understand their needs, offer reassurance, and provide person-centred care to establish trust and ensure patients feel safe and respected (NHS 2023). Moreover, effective communication is vital when communicating with colleagues, as healthcare assistants are responsible for conveying accurate information during handovers, reporting any changes in a patient's condition, and working closely with nurses and other professionals to maintain continuity of care (Skills for Care, 2022). Clear communication helps reduce errors, prevent misunderstandings, and promote safe practices in healthcare settings (NICE,2021 ). Additionally, strong communication skills facilitate teamwork by enabling healthcare assistants to seek assistance, share concerns, and collaborate efficiently during busy shifts. Consequently, proficient communication enhances staff relationships, improves coordination, and contributes to the provision of safe, high-quality, and compassionate care.


3.2 Teamwork Skills
Teamwork is an essential skill for healthcare assistants as they work within multidisciplinary teams to deliver safe, coordinated care by collaborating with nurses, doctors and other healthcare professionals. For example, supporting procedures or assisting with multiple patients, as poor collaboration can lead to mistakes or duplicated tasks.  As a result, effective collaboration and respect for professional roles are vital to maintain high standards of patient care (NHS, 2023)

3.3 Time Management Skills
Time management is also very important in a healthcare setting. HCAs must care for multiple patients with varying needs, requiring effective task organisation. For example, they may assist one patient with mobility while monitoring another’s vital signs. Poor time management can lead to delays, stress, and reduced quality of care. Therefore, good time management ensures tasks are prioritised, and care is delivered efficiently. (Skills for Care 2020
4. Strategies to Improve Each Skill
4.1 Strategies to Improve Communication Skills
Communication skills can be improved through continuous learning, feedback, and reflective practice, as attending training workshops helps develop active listening, clear speech, while seeking feedback from supervisors and colleagues highlight areas for improvements such us tone, clarity, and using reflective practice like the Gibbs Reflective cycle( 1988 ) allows healthcare assistants to learn from their daily interactions, as a result, improving communication enhances quality of care and professional relationships.


4.2 Teamwork Skill Improvement Strategies.
Teamwork skills can be improved through regular participation in team meetings, team-building activities, and observation learning. Attending team meetings and briefings helps healthcare assistants understand care plans clearly and contributes to discussions, strengthening collaboration within the team. In addition, team-building activities help build trust, strengthen relationships, and foster cooperation, especially in stressful healthcare settings. Observational learning also supports development, as healthcare assistants can learn from experienced colleagues and apply good professional behaviours in their own practice.  As a result, these strategies work together to improve teamwork and enhance the quality of patient care



4.3 Measures to improve time management skills.
One strategy that can be recommended to improve time management skills is prioritisation based on task lists. Healthcare Assistants can generate a daily schedule to prioritise tasks by urgency and importance, ensuring that the most important tasks are completed first. Another approach is to implement time management tools, such as planners and digital applications, to track tasks and due dates, making tasks more effective and reducing the risk of incomplete work. In addition, routine practice development plays an important role, as when patient care activities are carried out in a structured manner,  it saves time and improves consistency. As a result, effective time management supports better organisation, increases efficiency, and enhances the overall quality of patient care.



5. Summary and Conclusion
To sum up, the role of a Healthcare Assistant in the health and social care sector is vital, requiring a blend of practical proficiency and interpersonal skills. The specified report outlines the key duties and responsibilities and highlights the importance of delivering safe, effective, and person-centred care.  
 Additionally, effective communication, teamwork, and time management were recognised as essential competencies, as they directly impact patient results, staff collaboration, and operational effectiveness or service efficiency
Overall, developing these employability skills is essential for advancing professionally in the healthcare sector, providing a strong foundation for ongoing learning and practice.
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