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  Job Description

 Job Title: Innovation Support Officer

 Department: UWTSD Student Union

 Location: University of Wales Trinity Saint David (UWTSD), Quay Place

 Reports to: Student Union Manager / Student Engagement Manager

 Contract Type: Full-time 


The Innovation Support Officer is responsible for promoting innovation and digital transformation within the UWTSD Student Union. The role supports the development and implementation of new technologies, digital services, and creative initiatives that improve student engagement, operational efficiency, and the overall student experience. The officer will work with staff, students, and external partners to encourage innovative thinking and continuous improvement.
Key Responsibilities
· Support the development and implementation of innovative projects within the Student Union. 
· Research emerging technologies and recommend digital solutions to improve services. 
· Assist in organising innovation workshops, training sessions, and student engagement activities. 
· Collect and analyse feedback from students to identify opportunities for service improvement. 
· Promote a culture of creativity, innovation, and continuous learning across the Student Union. 
· Assist with managing digital platforms, online communication, and technology-based initiatives. 
· Collaborate with university departments and external organisations on innovation-related projects. 
· Monitor project progress and prepare reports on outcomes and recommendations. 
· Ensure compliance with university policies, including data protection and equality legislation. 
· Carry out any other duties appropriate to the role as assigned by the line manager. 

Working Relationships
· Student Union Manager 
· Student representatives 
· University staff and academic departments 
· External partners and technology providers 
· Student societies and volunteers 

Working Conditions
· Office-based with opportunities for hybrid working. 
· Occasional evening or weekend work to support student events. 
· Use of computers, digital communication platforms, and project management software






Personal Specifications

	Criteria
	Essential
	Desirable

	
	
	

	Qualifications
	Studying towards or holding a degree in Business Management, Human Resource Management, Information Technology, or a related discipline.
	Additional certification in digital innovation, project management, or technology.

	Knowledge
	Understanding of innovation, digital transformation, and current workplace technologies.
	Knowledge of Student Union operations and higher education environment.

	Experience
	Experience working as part of a team through university projects, volunteering, or employment.
	Experience organising events, managing projects, or supporting digital initiatives.

	Communication Skills
	Excellent written and verbal communication skills. Ability to present ideas clearly and professionally.
	Experience delivering presentations or training sessions.

	Digital Skills
	Competent in Microsoft Office (Word, Excel, PowerPoint), Microsoft Teams, and online collaboration tools.
	Knowledge of project management software, Canva, social media management, or data analysis tools.

	Problem-Solving Skills
	Ability to identify problems and suggest creative, practical solutions.
	Experience applying design thinking or innovation techniques.

	Teamwork
	Able to work collaboratively with diverse groups of people.
	Experience leading a team or coordinating volunteers.

	Personal Qualities
	Creative, adaptable, organised, self-motivated, and enthusiastic about innovation. Demonstrates integrity, professionalism, and a positive attitude.
	Entrepreneurial mindset with a passion for continuous improvement.





       Key Competencies

· Innovation and creativity 
· Critical thinking 
· Digital literacy 
· Adaptability 
· Teamwork and collaboration 
· Time management 
· Customer service orientation 
· Leadership potential 
· Analytical thinking 
· Communication and interpersonal skills
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