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Abstract 

The term ‘Radicalisation’ is a worldwide label used by multiple organisations and agencies when discussing ‘Terrorism’ as a general topic, and when creating Policies relating to Terrorism. This research project aims to bring to light what front line workers from the Police, health, education and local authority perceive the term ‘radicalisation’ to be, as they are more likely to come in to contact with a person at risk of radicalisation. Additionally, the purpose of this research project is to look deeper in to what the Police organisation and agencies do when reporting a person of concern, and the safeguarding procedures they are aware of or can implement for that person. The data for this project was collected via a questionnaire created by the researcher, and was sent out electronically to Police Officers, Police staff, Healthcare Workers, Educational Staff and Local Authority staff. Fifty-five participants took part in the research, with eleven participants from each agency completing the questionnaire.  When participants were presented with different definitions of radicalisation, there wasn’t an agreed term chosen by all. Multiple signs of radicalisations were chosen by participants, and participant’s responses varied in relation to the frequency in which they made referrals relating to those at risk of radicalisation. Other areas discussed in the research included the means in which participants made a referral or raised their concerns. The support available to persons after an initial referral is made, and the work of Prevent and Channel. The findings of this study builds on current research in this area by providing an insight in to Police and supporting agencies perception of radicalisation, and their awareness of the support available from Prevent and Channel. 


Table of Contents
	1
Chapter 1: Introduction	7
1.1 Introduction	7
1.2 Research Questions	8
1.3 Literature Review	8
1.4 Methodology	10
Chapter 2: Literature Review	11
2.1 Introduction	11
2.2 Literature Review	12
2.3 What Kundnani says	12
2.4 What research did Kundani use?	12
2.5 What Richards says	13
2.6 What Silva says	14
2.7 What research did Silva use?	14
2.8 Introduction of Prevent	15
2.9 Introduction of Channel	16
2.10 Summary	17
Chapter 3: Methodology	18
3.1 Introduction	18
3.2 Research Strategy	18
3.3 Questionnaire Sample	19
3.4 Questionnaire Questions	20
3.5 Data Analysis	20
3.6 Limitations	20
3.6 Questionnaire Pilot	21
3.7 Ethical Considerations	21
3.8 Conclusion	21
Chapter 4: Analysis of Results	22
4.1 Introduction	22
4.2.1 Question One	24
4.2.2 Question Two	26
4.2.3 Question Three	27
4.2.4 Question Four	28
4.2.5 Question Five	29
4.2.6 Question Six	30
4.2.7 Question Eight	31
Chapter 5: Conclusion and Recommendations	32
5.1 Introduction	32
5.2 Main Findings	32
5.3 Recommendations	34
5.4 Limitations	35
5.5 Further Research	36
5.6 Conclusion	36
Chapter 6: Bibliography / Reference	38
Chapter 7: Appendix	44
7.1 Appendix 1 - Copy of Questionnaire	44
7.2 Appendix 2 - Ethics Form	49
7.3 Appendix 3 - Questionnaire Answers	66
7.4 Appendix 4 - Responses to Question 5	71
7.5 Appendix 5 - Responses to Question 7	71
7.6 Appendix 6 - Responses to Question 10	71
7.7 Appendix 7 - Responses to Question 11	71




[bookmark: _Toc107235168]Chapter 1: Introduction
[bookmark: _Toc107235169]1.1 Introduction
Over recent years, studies, journals and national media have adopted the word ‘radicalisation’ as a term to describe persons who go on to commit acts of terrorism. As a result of this practice, the definition of ‘radicalisation’ has been forgotten. Radicalisation has been defined as ‘The phenomenon of people embracing opinions, views and ideas which could lead to acts of terrorism’ (European Commission, 2006). Research suggests that persons who have been radicalised or are at risk of been radicalised are ‘home grown terrorists’ (Kundnani, 2012:54).  In 2012, Arun Kundnani published a journal article in which he stated that ‘The concept of radicalisation has led to the construction of Muslim populations as ‘suspect communities’ (Kundnani, 2012:54). Kundnani highlights that the concept of radicalisation has been labelled as a ‘signifier to the war on terror’ (Kundnani, 2012:54). 

This research will contribute towards the growing research in this area. Research suggests that although persons within the United Kingdom (UK) are being, or are at risk of being radicalised, there is a clear difference between radicalisation and terrorism. This research will build upon the existing literature in relation to radicalisation, and will further discuss how those at risk of being radicalised are eligible for early intervention and safeguarding through the Police and supporting agencies. The research carried out by organisations such as the New York Police Department (NYPD) and the National Counter Terrorism Office (NCTO) suggests that persons who are being, or are at risk of being radicalised experience a transformation stage. Although a person who is being radicalised might display a gradual change in behaviour, it can also happen quite quickly depending on the impact factors. Although the person may be going through changes, the literature suggests that radicalisation is a process, and there can be ‘entry points or times where it’s possible to intervene and support the person to choose a more positive pathway’ – (Actions Counters Terrorism, no date). 

Previous research relating to vulnerable persons at risk of being radicalised within the education sector discuss how radicalisation ‘represents a safeguarding or child protection risk’ – (Chisholm, Coulter & Public, 2017) as well as how ‘Universities are, and have been, regarded as potentially risky areas where students could be drawn into terrorism by active recruiters’ – (McGlynn & McDaid, 2019:2). The aim of this research is to further explore the procedures and processes in place in South Wales, and the UK in general to safeguard those at risk. This research aims to highlight the preventative measures that can be put in place when these persons at risk of being radicalised are identified.

In March 2017, the National Counter Terrorism Policing launched Action Counters Terrorism (ACT) which is a government scheme that asks citizens to report anything they deem suspicious via their online reports tab. Due to terrorism in the UK now more commonly discussed within the media and government, residents within the UK are being educated and urged to report anything ‘that could potentially be related to terrorism’ – (HM Government, 2017).  Research suggest that radicalisation is a process (NYPD, 2007) which can lead a person to commit offences related to terrorism. One of the aims of this research paper is to explore when agencies decide to intervene with persons at risk of being radicalised and how they report it.

[bookmark: _Toc107235170]1.2 Research Questions
Expanding on the discussions above, this research aims to further explore the meaning of radicalisation, and the process Police and supporting agencies engage in when they have concern for persons at risk of radicalisation. The research questions aim to investigate the following  
1. Meaning, Perception & Concept – What Police officers and non-police staff perceive radicalisation to be? What Police officers and non-police staff believe the definition of radicalisation is? 
2. Signs, Causes & Stages – Would Police officers and non-police staff be able to identify signs of radicalisation? Do Police officers and non-police staff understand what causes persons to become radicalised? At what point would Police officers and non-police staff consider reporting their concerns?
3. Report, Support & Safeguarding – Do Police officers and non-police staff know how to report their concerns? Do Police officers and non-police staff know what support is available? Do Police officers and non-police staff understand how a persons can be safeguarded as a result of their concerns?

[bookmark: _Toc107235171]1.3 Literature Review
A common theme evident in research relating to terrorism is ‘Radicalisation’. Webb (2017) suggests that numerous different factors could be considered as signs of radicalisation’. These signs could consist of ‘isolating themselves from family and friends, an inability to discuss their views, disrespectful attitude towards others and an increased level of anger’ – (NSPCC, no date). 

In 2007 following a number of assessments relating to radicalisation, the New York Police Department (NYPD) published a study titled ‘The Homegrown Threat’. Within the study, the NYPD and senior intelligence analysts came to the conclusion that ‘the radicalisation process is composed of four distinct phases’ – (NYPD, 2007). This study moves away from the ideology that a terrorist or a terrorist organisation would work actively to plan an attack, and focuses predominantly on where a terrorist begins and how they progress through a process of radicalisation.

The NYPD study suggests that individuals who are being radicalised are specifically hard to detect, especially in the early stages. The study highlights that ‘ordinary’ middle class university students in the UK are targeted by local extremists due to their ‘clean skins’, meaning that the ‘individuals are not on the law enforcement radar’ – (NYPD, 2007). The NYPD study focuses on the law enforcements interaction with individuals at risk of being radicalised. The aim of this research paper is to expand on the literature in this area, by exploring the interaction different supporting agencies also have with these individuals, and the support they can provide. 

Kundnani highlights that the concept of radicalisation has been labelled as a ‘signifier to the war on terror’ – (Kundnani, 2012). ‘Radicalisation’ is being used as a blanket term for terrorist organisations and their members within different previous studies relating to terrorism and extremism (Lynch, 2013; Awan & Blakemore, 2013; Staun & Veldhuis, 2009). The significant amount of research depicting this above idea may influence the readers’ perception of radicalisation, with readers’ perceiving that any person who has been radicalised is involved in terrorism or extremism. This research will develop on Kundnani’s (2012) work by exploring his topic that radicalisation has inherited a number of assumptions when discussed. Kundnani’s research will influence this research to support his work.  

Counter terrorism policing is a national priority and works alongside partner agencies in order to obtain ‘information and evidence to thwart terrorist planning and help bring perpetrators to justice‘ (National Police Chief’s Council, 2021). Channel Panel and Prevent are Home Office committees which are made up of many organisations such as Police, schools, local authority and hospitals, ‘who tackle radicalisation in all communities regardless of their ideology’ – (Home Office, 2019). Highlighted by Charlotte Heath-Kelly, having prior knowledge and understanding of radicalisation ‘provides a counterfactual to terrorism-enabling governmental interventions in its supposed production’ – (Heath-Kelly, 2013:394). Expanding on Heath-Kelly’s work, this research aims to further explore the role support agencies play in disrupting future terrorists by early engagement and from having a good understanding and prior knowledge of radicalisation. 


[bookmark: _Toc107235172]1.4 Methodology
The ‘increased online presence of jihadists has raised the possibility of individuals being radicalised via the Internet’ (Awan, 2007:76), and as a result more persons may be at risk of becoming victims of radicalisation via online platforms.  Now that restrictions within the UK are easing following the Covid-19 outbreak, more and more agencies are in a position to carry out home visits with vulnerable persons instead of making contact via telephone and email. This research aims to benefit those working in organisations and support agencies who interact with vulnerable persons by discussing key components of radicalisation and raising their awareness of the signs and causes of radicalisation.  The target audience for this research will be individuals who work in education, housing, health care and emergency service settings. These individual agencies have been chosen to participate as they are key workers who not only engage with persons in the public, but also in a personal environment such as homes.

The questionnaire adopted will aim to include approximately 10 persons from each organisation/agency who have worked on the front line prior to and throughout the Covid-19 pandemic. Participant’s occupation, organisational role and policy procedures will be a valuable component in identifying how different organisations and agencies approach vulnerable persons and how they raise concern for individuals. There will be a specific focus on what each organisation/agency consider to be signs of radicalisation depending on their work approach. Each organisation chosen for this questionnaire have been carefully chosen as participants due their unique training when engaging and safeguarding individuals who raise concern.




[bookmark: _Toc107235173]Chapter 2: Literature Review  
[bookmark: _Toc107235174]2.1 Introduction 
The research surrounding ‘Radicalisation’ and ‘Safeguarding’ has been generated by many individuals and organisations over the last fifteen years however, there are still questions regarding the full understanding of the term of ‘Radicalisation’ and what safeguarding tools are available to those who are considered vulnerable to the radicalisation process. 

This literature review will examine different research relating to ‘Radicalisation’ and the work researchers have carried out to build upon similar work surrounding the radicalisation concept. In particular, this paper will highlight the work of (Kundnani, 2012) and the further research carried out by (Richards, 2015 & Silva, 2018) which Interprets the concept of radicalisation as a person who adopts radical ideas and whose actions result in terrorism.

This review will also highlight the introduction of ‘Prevent’ which was founded in 2006 and the work ‘Prevent’ have developed over the years in order to ‘safeguard vulnerable people from being drawn into terrorism’ (NPCC, 2021). Building on the now accepted fact that radicalisation can lead to terrorism, this research will explore the work ‘Prevent’ have carried out over recent years and the introduction of ‘Channel’ as the operational mechanism, which saw those referred to ‘Prevent’ over radicalisation concerns to be assessed and directed towards interventions. 

Channel is a voluntary, confidential programme which safeguards people identified as vulnerable to being drawn into terrorism. It is chaired by local authority and other multi supporting agencies in order to conduct assessments on individuals believed to be at risk of becoming radicalised and from those assessments aim to support their vulnerabilities through support packages. Although ‘Channel’ uses the Vulnerability Assessment Framework (VAF) to assess the persons needs and whether they require support to address their vulnerabilities to radicalisation, this research will explore other methods of assessment such as Extremism Risk Guidance (ERG22+). As highlighted by (Knudsen & Skleparis, 2020), ‘ERG22+ is used to assess incarcerated offenders of concern, and the VAF is used to assess non-incarcerated individuals vulnerable to possibly becoming radicalised. 

[bookmark: _Hlk91587074]Police, supporting agencies, educational bodies and other organisations all have processes when referring persons they believe to be at risk of radicalisation, however there is minimum information regarding what happens to those individuals after they have been referred. One organisation that does highlight success stories is the Home Office. The Home Office publish public documents which outline the work carried out by Prevent, Channel and partner Civil Society Organisations in supporting and safeguarding individuals who have been subjected to radicalisation. This review will explore how Prevent, Channel and other organisations are supporting individuals at risk of radicalisation and how these persons became known to them. The review will discuss what processes these persons have gone through in order to receive support and how the individual of concern was referred. 

[bookmark: _Toc107235175]2.2 Literature Review
[bookmark: _Hlk91587162]Despite significant research in recent years in relation to what constitutes terrorism (Hardy, 2020 & Blackbourn, Davis & Taylor, 2012) there is yet to be a clear definition or interpretation for radicalisation which is agreed upon. Most recently, HM Department for Education defines ‘Radicalisation’ as ‘the process by which a person comes to support terrorism and extremist ideologies associated with terrorist groups’ (Chisholm & Coulter 2017).
[bookmark: _Toc107235176]2.3 What Kundnani says
During 2012, Arun Kundnani published research surrounding ‘radicalisation’ and how the term had quickly become associated to terrorism and terrorism studies. Kundnani focused much of his research surrounding the 9/11 New York terror attack, the 7/7 London terror attack, and the Madrid terror attack in 2004 as a base for his study. Kundnani highlights that prior to 2001 the term ‘radicalisation’ was being used during academic literature inputs relating to radical politics, however, by 2004 the term acquired a new meaning relating to ‘a psychological or theological process by which Muslims move towards extremist views’ (Kundnani, 2012). 

[bookmark: _Toc107235177]2.4 What research did Kundani use?
In order to gain a better understanding of why policy-makers were using the term ‘radicalised’ or ‘radicalisation’ for terrorism studies and counter-terrorism policy making, Kundnani focused his research on areas such as Radicalisation as a Theological Process and Radicalisation Models as Policing tools. 

One study highlighted by Kundnani was by Daveed Gartenstein-Ross and Laura Grossman (2009), entitled ‘Homegrown Terrorists in the US and UK: an empirical examination of the radicalization process’. From this research, the Foundation for Defence of Democracies (FDD) were trying to establish specific behavioural changes persons would go through before being considered ‘radicalised’. To obtain these answers, the research focused predominantly on six manifestations including, the participant’s expression of radical political views, their religious beliefs, seeing the West as an irreconcilable opponent to Islam and their interpretations of Islam. The outcome of this research unsurprisingly suggested that all participants demonstrated a religious ideology during the process of being radicalised. The research carried out was then used to identify participants as ‘home grown ‘jihadist" terrorists’. Kundnani highlighted that there were a number of problems within this study including the fact all participants were already considered terrorists’, all six manifestations were surrounding religious ideology and that some participants had been convicted for having radical religious opinions and not direct links to terrorism.

Kundnani’s research (2012) identifies how organisations, support agencies and law enforcement use radicalisation models to predict or raise concern for future terrorists who have been or are in the process of being radicalised. Although at the time, Kundnani based his research on the early developed model created by NYPD (2007) in their report entitled ‘Radicalization in the West: The Homegrown Threat’. The model subsequently identified that regardless of who the person might be, if they were on any stage of the model it was an indicator of a possible future terrorist attack.
 
[bookmark: _Toc107235178]2.5 What Richards says
In 2015 Anthony Richards in an article entitled ‘From Terrorism to ‘Radicalization’ to Extremism’: Counterterrorism Imperative or loss of focus?’ highlights areas of terrorism whereby the word ‘radicalisation’ is being used incorrectly. Richards argues that radicalisation as a word has increasingly become merged into counterterrorism policies which targets acts of terrorism and individuals who are displaying extremism ideology. Due to the broadening concern of counterterrorism over the years, Richards (2015) states; 

‘There is a fundamental challenge for counterterrorism not least in relation to where the parameters of counterterrorism should be set in order to anticipate at the earliest possible stage all potential terrorist threats and individual trajectories towards terrorism. It is against this decentralised, diffuse and amorphous backdrop that a governmental concern has emerged with the apparent propensity of certain non-violent ideologies or organisations to attract those who then go on to commit or plan acts of terrorism’. (2015)

Richards emphasises that in order to have concern for a person to commit future terrorist attacks, the person needs to display a violent ideology such as extremist views. However, a person who displays a non-violent ideology which would fall under the radicalisation umbrella cannot on its own be of concern to carry out a future attack. 

[bookmark: _Toc107235179]2.6 What Silva says
Building on Kundnani’s (2012) work, Silva (2018) revisits more contemporary academic trends relating to the concept of radicalisation over the last six years. Silva highlighted that over the past decade ‘radicalisation’ was a concept that ‘has not only become a dominant policing framework, but also an overarching governmental strategy encompassing surveillance, security, risk and community engagement’ (Silva, 2018). Silva expanded on this and stated that from 2012 onwards there had been a change when discoursing radicalisation in the United Kingdom however, the focus remained on ‘psychological transitions towards extremist violence’ rather than the support for those persons who were at risk of becoming or were being radicalised. Six years on from Kundnani’s research and the comment ‘War on terror’ was still being used as a discussion point for radicalisation as highlighted by (Qurashi, 2018), whereby it was suggested that the UK Government were focusing their attention on domestic citizens who were travelling abroad to support groups such as Islamic States in Syria (ISIS) and not persons remaining in the UK.

[bookmark: _Toc107235180]2.7 What research did Silva use?
In order to identify if ‘radicalisation’ as a concept was a contributing factor towards discriminating government policies, Silva stated he explored 503 academic titles and abstracts relating to Islamic or Muslim communities. Silva also suggested that it was important to identify if scholarly work were impacting government and public policies relating to counter-radicalisation and counterterrorism. As a result of this research, Silva outlined that Kundnani’s work suggested that ‘scholarly research on radicalisation led to the construction of Muslim populations as ‘suspect communities’ (Silva, 2018). Silva also explored the allegations Kundnani had made towards UK Government in 2009 suggesting that Muslim Communities were being placed under surveillance as they considered ‘suspects’. Silva’s research highlights in particular the review conducted by The Home Office following Kundnani’s allegations in which they found ‘No evidence to support’ and ‘legitimised forms of surveillance that disproportionately focused on Muslim communities were unfounded’ (Home Office, 2011). 

By exploring the work of Kundnani in 2012, Richards in 2015 and the further work of Silva in 2018, there appears to be quite a number of similarities and discrepancies which have become apparent. It appears all researchers identified that as a topic radicalisation is still a concept that’s being used as a blanket term for those associated to extremism or terrorism. Both Kundnani and Silva also touch upon the issue that government are still discussing ‘radicalisation’ and using it for public policies relating to counter radicalisation and counter terrorism within the UK. One area in which Silva challenged Kundnani was the inaccurate allegation whereby Kundnani alleged UK government were targeting Muslims as suspect communities for radicalisation and placing them under surveillance. As Silva highlighted, this allegation was never proven however, he did agree that scholarly research in the UK was an influencing factor for suspect communities, which included Muslims.. As a result, it is clear from the review of the research that none of the authors discuss the support in place for those at risk of being or have been radicalised but simply focus on the initial stages. Despite the number of times the Prevent scheme is commented on within their research, a question still remains regarding how these persons are being supported by UK government and how the policies being created are aiding any organisations or support agencies who are dealing with vulnerable persons.

[bookmark: _Toc107235181]2.8 Introduction of Prevent 
The Prevent Strategy was initially introduced by UK Government in 2006 in order to ‘to safeguard vulnerable people from being drawn into terrorism’. This was a direct result of the 7/7 London bombing whereby suicide bombers who had minimum to no previous military background or links to established terrorist organisations carried out an attack on a London bus and an attempt on a London tube. Despite the Prevent strategy being ‘the first example of a counter-radicalisation strategy in Europe or America’ (Heath Kelly, 2017) the UK strategy was pre-existed by the de-radicalisation measures used by the Saudi Arabian regime in 2004 whereby they used unconventional or ‘soft’ measures to combat violent extremism in Saudi Arabia’ (Boucek, 2008). Boucek suggested that by educating others using three components such as prevention tips, rehabilitation support and aftercare programmes it would support the fight against radical Islamist extremism. His paper noted that since the introduction of the de-radicalisation programme, almost 3,000 persons participated in Saudi Arabia campaign. Of those 3,000 participants it was claimed that only 35 persons were re-arrested at some point afterwards for security offenses. 

The UK Government’s Prevent strategy differs from the Saudi approach by utilising support from different organisations and agencies such as the Police, Local Authority, Educational and Health boards and others. This was done in order to ‘tackle the causes of radicalisation and to respond to the ideological challenge of terrorism’ (Department for Education, 2021), with the intention that future offenders could be supported before potentially committing a crime. The Prevent strategy work is based on spotting early indicators and raising concern for persons who are vulnerable and are believed to be at risk of being or becoming radicalised. The Home Office (2021) Prevent – Success Stories publication outlined examples of how effective the Prevent strategy had been for some individuals. Both Jane and Ben were subjected to different forms of radicalisation, both shared the same method of becoming known to Prevent which was through the referral scheme. Jane was subjected to female Islamist radicalisation in London and referred by Police following her arrest and extremist material found on her laptop. Ben however was subjected to extreme right-wing radicalisation in Wales and referred through his school after concern was raised by teachers regarding his comments relating to school shootings. Out of these two success stories, Jane was referred to ‘Channel’ which is Prevent’s special support scheme. 

[bookmark: _Toc107235182]2.9 Introduction of Channel
‘Chanel’ is outlined as a ‘voluntary intervention programme that aims to provide support to those assessed as being vulnerable to radicalisation’ (NPCC, 2021). It was initially trialled in 2007 before being rolled out across England and Wales in 2012, and was later placed as a statutory footing in the Prevent scheme in 2015. In order to determine if an individual is suitable for support through Channel, a panel will be chaired by local authority and attendees may include Police, healthcare professionals and other partners to discuss the concern and what care package may be suitable. Channel support may include theological and ideological mentoring, drug and alcohol abuse issues, mental health and career advice in order to aid the individual away from radicalisation or factors surrounding extremism. 

Since 2012, Channel has utilised the Vulnerability Assessment Framework (VAF) in order to assess all persons on three separate dimensions which include, engagement with a group, cause or ideology, intent to cause harm and capability to cause harm. The purpose for this is to determine what stage the individual may be on and to provide ‘early intervention to protect and divert people away from the risk they face before illegality occurs’ (Channel, 2012). However, more recently researchers such Knudsen & Skleparis (2020) explored why VAF was still being used in the UK rather than the Extremism Risk Guidelines (ERG+22). Through researching the purpose of this, it was outlined by Prevent and Channel that the purpose of VAF is to engage with vulnerable persons prior to them carrying out acts of extremism and support them whilst moving away from radicalisation. The VAF framework is built to assess non-incarcerated persons whereby the ERG+22 was used ‘in the management of extremist offenders by the criminal justice system of England and Wales’ Lloyd and Dean (2015), and therefore developed to assess offenders of concern who have been incarcerated. As outlined by the Home Office (2021), persons who are referred to Channel have not been convicted of any terrorist related crimes and therefore by being referred to Prevent does not go on their criminal record. 



[bookmark: _Toc107235183]2.10 Summary
This literature review has explored the use of the term radicalisation, and how its use and meaning has changed over the past fifteen years. It is clear that many people have different perceptions of what radicalisation is, leading them to believe it is a person’s mind-set rather than a process someone may be subjected to unknowingly. There has been a great deal of research and attention surrounding safeguarding those at risk of being radicalised, however most of the research highlights the initial stages of becoming radicalised and the process a person may encounter throughout their journey. It is also apparent from the literature that there is insufficient research on how to support these vulnerable persons before, during and after they receive support. Equally, this research needs to focus on the effectiveness of programmes that educate individuals who are at risk of becoming radicalised. Further examples of success stories like the Home Office (2021) publication is needed to share good practice with the various agencies involved in supporting those at risk.


[bookmark: _Toc107235184]Chapter 3: Methodology
[bookmark: _Toc107235185]3.1 Introduction
The aim of this research is to explore the perceptions of different agencies involved in reporting cases of radicalisation, and the support available to a person identified as being at risk of becoming radicalised. The following chapter will discuss the research objectives and the methodology adopted for this research. The objective of this research is to gain a better understanding of what organisations and supporting agencies deem to be signs of radicalisation, and what actions they can take in order to safeguard a person at risk. By undertaking this research it is intended that the outcome of this research will reveal how a range of stakeholders perceive the effectiveness of their role related to radicalisation.

Prominent within the literature review above is the work of Kundani (2012), Richards (2015) and Silva (2018), who all shared a concern for the concept of radicalisation being misunderstood. The literature review also focused on the introduction of Prevent in 2006 and Channel in 2012, and the work they have carried out when supporting individuals who were referred to them by supporting agencies. An area I highlighted which was missing within the research was what happens to these persons once they have received support, and what support is available to them throughout the radicalisation process.  It is intended that the research findings will contribute to the information in this area.

[bookmark: _Toc107235186]3.2 Research Strategy
The aim of the research methodology is essentially to adopt a positivist approach through gathering quantitative data through the use of a self-administered questionnaire. 

“In academic research a questionnaire is a data or evidence collecting device that consists of a list or series of specific questions which when answered by an appropriate informant or group of informants, will help lead a researcher to a greater understanding of the research question/s and provide insight into possible answers.” (Remenyi, 2011, p.92)

Participants were asked to complete a questionnaire containing eleven questions via Google Form. Participants were sent the link to access the questionnaire via email, and were asked to complete the questionnaire within two weeks of receiving the email. It was estimated that the questionnaire would take approximately 15 minutes to complete and include closed questions, with pre-written answers being provided. The questionnaire included both multiple-choice answers and rating scales.  The online questionnaire was selected as an efficient and time saving method for the responder. Equally, it is hoped that limiting the questionnaire to just eleven questions would encourage its completion. Undoubtedly this approach would limit the quality and detail of the responses, but would generate greater data.

The questionnaires were given to stakeholders with a work role that included some responsibility for reporting potential cases of radicalisation, and these included police officers, police staff, school staff, community safety partnership, and healthcare workers. The questionnaire responses should provide an insight into the perspectives of participants from different employment backgrounds and with different experiences. Wilson (2014) reported that there were a number of advantages to using a questionnaire, including that they allow for accurate information to be obtained, they are cost-effective, and they are a reliable means of gathering feedback of a quantitative nature (p.163).

The use of a questionnaire allowed for information to be obtained from different agencies, allowing for a range of perspectives and viewpoints on the research topic to be gathered.  A questionnaire was chosen as it allowed for a higher number of responses to be gathered in a shorter amount of time. The use of interviews was considered as a data gathering method, which may have allowed for the gathering of more in-depth information. However, due to the on-going COVID-19 pandemic, at the time of this research, it was considered safer to limit face-to-face contact and therefore a self-administering questionnaire was adopted as the research methodology. In contrast to interviews it will also be possible to generate greater data via an online questionnaire.

[bookmark: _Toc107235187]3.3 Questionnaire Sample
The questionnaire was sent to ten participants in each of the following work roles; police officers, police staff, school staff, community safety partnership team and healthcare workers, resulting in 50 participants overall being sent the questionnaire. The participant agencies chosen are in roles in which they are more likely to encounter individuals at risk of radicalisation, and were therefore more likely to be familiar with the research subject. Participants were recruited through different means. Police officers, police staff and the community safety partnership team were all approached directly by the researcher as they are based in the same workplace as them. The researcher contacted a member of staff at the school, who then identified further members of staff who had a work role related to radicalisation participated in the study. Verbal consent was obtained from the deputy head of the school for staff to participate in the research. This snowball sampling technique was also used to recruit participants within the healthcare sector, and ensured that responders would be familiar with issues around radicalisation.

[bookmark: _Toc107235188]3.4 Questionnaire Questions
All questions within the questionnaire were chosen by myself and deemed important in order to identify what different agencies perceive to be radicalisation, what support their aware is available to those at risk and their knowledge on Prevent and Channel and the referral process into them. E.g.  Q8 is included to assess the further involvement of the responder/participant with a case following a report of potential radicalisation. For successful and effective reporting it would seem important that the reporter of radicalisation is given feedback, or further involvement, to gain an appreciation of how effective or not they had been. 

[bookmark: _Toc107235189]3.5 Data Analysis
The questionnaire responses were analysed using the Google Form software (Googleforms.co.uk, 2014). Data obtained from the questionnaire was quantitative in nature. The software generated results in the form of descriptive statistics and in graph form.  

[bookmark: _Toc107235190]3.6 Limitations 
There are clearly limitations to all forms of research, and it is important to identify these limitations and consider the impact they may have on the research findings. It is important to identify these limitations, and to consider the impact on the research. An obvious limitation to using self-administered questionnaires can be the low response rate, resulting in problems obtaining a “usable sample size” (Remenyi, 2011, p.123). Consideration was given to the potential for a lower response rate, and the questionnaire was sent to 50 participants, allowing for valuable data to still be gathered if some participants did not respond. Flowerdew and Martin (2013) highlight the areas in which some questionnaires may encounter issues due to the number of respondents who refuse to participate. “The refusal rate may be influenced by the subject matter” (p.86). By looking at questionnaire research in advance, I was able to identify an appropriate group of people who I believed would be best suited to participate in my questionnaire due to their research relevant work roles, thus reducing persons not participating.  

A second limitation of using self-administered questionnaires is that participants may not be truthful with their answers. The self-administered questionnaires were completed anonymously and confidentially, which it is hoped would encourage more genuine response from participants.

It is also important to consider the potential impact of the COVID-19 pandemic on the research. Due to the on-going pandemic, consideration must be given to the fact that some participants may not be in work and may therefore not have access to the questionnaire via their work email. This factor may impact on the questionnaire completion rate which is beyond the control of the researcher.

[bookmark: _Toc107235191]3.6 Questionnaire Pilot
A pilot trial of the questionnaire was used to ensure that participants fully understood the questions, and that the questionnaire was not too onerous for the participant. Feedback was obtained from the pilot participants, and resulted in some amendments being made to the questions. The pilot questionnaire was administered to ten participants. Following the completion of the pilot questionnaire, the questionnaire was amended to ensure that some of the answer options included an ‘Other’ free text box. An additional question relating to the profession of the participant was also included in the questionnaire, so that richer data could be obtained and further analysis could be undertaken. 

[bookmark: _Toc107235192]3.7 Ethical Considerations
A comprehensive ethics form was completed and approved prior to the research being undertaken. All participants were informed of the nature of the research and what would be expected of them prior to their participation in the research. Informed consent was obtained from all participants at the beginning of the research. Consent was obtained via the Google Form software. Participation in the study was voluntary, and participants were informed of their right to withdraw from the study at any time. The questionnaires were completed anonymously, and all data obtained was confidential. The data was stored anonymously and securely on a password protected device that could only be accessed by the researcher. 

[bookmark: _Toc107235193]3.8 Conclusion
This chapter has identified and highlighted the methodology used in the research. It was considered that the methodology chosen was suitable in ensuring that the research questions could be answered, and that different perspectives relating to the research subject could be obtained and analysed. 


[bookmark: _Toc107235194]Chapter 4: Analysis of Results
[bookmark: _Toc107235195]4.1 Introduction
This chapter will focus on the analysis of the data collected from the questionnaire which was disrupted electronically via Google Forms to five separate organisations and agencies within Cardiff and the Vale of Glamorgan, South Wales. Quantitative data was collected and analysed using Microsoft Excel to provide overall scores and percentages. For clear presentation of data each question’s responses are highlighted in a graph.

The questionnaire focused on the participants’ knowledge surrounding radicalisation and the procedures that could be put in place in order to safeguard those persons at risk of being radicalised. The questionnaire focused on the following three research questions:

Meaning, Perception and Concept 
· What do police officers and non-police staff perceive radicalisation to be? 
· What do police officers and non-police staff believe the definition of radicalisation is?

Signs, Causes and Stages 
· Would police officers and non-police staff be able to identify signs of radicalisation? 
· Do police officers and non-police staff understand what causes persons to become radicalised? 
· At what point would police officers and non-police staff consider reporting their concerns?

Report, Support and Safeguarding 
· Do police officers and non-police staff know how to report their concerns? 
· Do police officers and non-police staff know what support is available? 
· Do police officers and non-police staff understand how a persons can be safeguarded as a result of their concerns?

The questionnaire was distributed to five different organisations and agencies, each of which are frontline workers who would be involved in the safeguarding of someone who may be at risk of being radicalised. Police officers, healthcare staff, local authority staff, educators, and police staff were among the target audience, all of whom work in the Cardiff and Vale of Glamorgan areas of South Wales. An equal amount of questionnaires were distributed between the organisations with the aim of 10 persons from each organisation/agency to respond. As a result of the questionnaires being sent out, 55 responses were received. There was an equal distribution of 11 participants from all five organisations.









[bookmark: _Toc107235196]4.2.1 Question One


The participants were provided with four different definitions for ‘radicalisation’ in this question, all of which are already in use by UK agencies. 

     Definition One
‘Radicalisation is a process by which a person comes to support terrorism and extremist ideologies associated with terrorist groups’ (National Society for the Prevention of Cruelty to Children, 2021)

      Definition Two
‘Radicalisation is a phased and complex process in which an individual or a group embraces a radical ideology or belief that accepts, uses or condones violence, including acts of terrorism, to reach a specific political or ideological purpose’ (European Commission, 2020)

     Definition Three
‘Radicalisation refers to the process by which a person comes to support terrorism and forms of extremism leading to terrorism. During that process it is possible to intervene to prevent vulnerable people being drawn into terrorist-related activity’ (Humberside Police, 2022)

     Definition Four
‘Radicalisation is the process through which a person comes to support or be involved in extremist ideologies. It can result in a person becoming drawn into terrorism and is in itself a form of harm’ (Department for Education, 2015)

From question one, 40% of the 55 participants chose definition two, despite all four definitions being currently used by different organisations across the United Kingdom. Whereas definition one only made up 4% of the entire answers and was chosen solely by Police workers.  There was a high response to definitions 2 from Police Officers and Police staff and an even distribution for definitions three and four. All participants from local authority, healthcare staff and education staff chose definitions two, three and four, with the majority choosing definition 4 as the definition most accurate for the term ‘radicalisation’. 




















[bookmark: _Toc107235197]4.2.2 Question Two


At the beginning of the questionnaire, participants were asked if they had received any form of training/input relating to radicalisation due to their role. 62% of all participants answered ‘Yes’ outlining that they have received some form of training whereas 38% of participants answered ‘No’. Police staff had a significantly highest response rate to receiving training with a total of 91%. Local authority and healthcare staff represented those who had received the least amount of training/input with a combined percentage of 22%.












[bookmark: _Toc107235198]4.2.3 Question Three

Following question one, participants were asked to outline how confident they would be in dealing with an incident related to radicalisation. Only 1 person out of 55 participant answered ‘Very Confident’, whereby 27% of others answered ‘Somewhat in between’. Police Staff were the highest participants as a whole to receive training although, only 45% of them answered ‘Confident’ in this question. Healthcare staff scored the lowest alongside local authority when asked if they had received training. This was reflected in the overall score whereby 64% of staff answered ‘somewhat in-between’ when asked how confident they would be dealing with an incident regarding radicalisation.  












[bookmark: _Toc107235199]4.2.4 Question Four


The 55 participants were presented with a range of proposed signs of being radicalised, including extremist influence, being influenced or controlled by a group, mental health, sharing extreme views on social media, increased secretiveness around internet use, increased level of anger, disrespectful attitude, scripted speech and isolation from friends and family. All of the answers in the questionnaire are signs which agencies have shared when discussing radicalisation. All signs proposed to the participants were found as part of my original study, (Action Counters Terrorism, 2021), (NSPCC, 2021).
In total, 89% of all participants answered that they believed ‘Isolation from friends and family’ to be a sign of being radicalised. Mental health and disrespectful attitude were the least popular responses given in this question, mental health scoring an overall percentage of 49% and disrespectful attitude scoring 51%. ‘Other’ was an option provided to all participants should they believe other indicators of being radicalised were not present in the proposed range.  Participants provided two answers not listed on the proposed range amounting to 0.6% of all answers.






[bookmark: _Toc107235200]4.2.5 Question Five
 
Question five sought to identify methods in which concerns were reported for a person at risk of being radicalised. The method most frequently recognised was ‘999/101 call’ with 81% of all participants choosing that method to report concerns. Making a report online through the Council was the method of reporting that scored the least as presented in the data. Out of the 55 participants, only 21% choose the Council method as an option to report a concern.  














[bookmark: _Toc107235201]4.2.6 Question Six

Question six attempted to identify the frequency with which participants were required to make a referral to supporting agencies when they believed a person may be at risk of radicalisation. 47% of participants answered that they had never made a referral, whereby the other 53% of participants answered that they had made a referral however, the answers ranged between daily, weekly, monthly and yearly. Police officers and police staff were identified as the participants who make referrals most frequently. 













[bookmark: _Toc107235202]4.2.7 Question Eight

Participants were questioned on their awareness on the referral process and the role ‘Prevent’ and ‘Channel’ play in the support they provide to persons at risk of radicalisation. ‘Prevent’ being a committee made up of multiple organisations and agencies such as police, local authority, education staff and others to support and protect vulnerable people from being drawn in to extremism. There was a marked discrepancy between participants’ awareness of each programme: far fewer respondents were aware of Channel than Prevent, despite Channel being the support scheme created by Prevent. Amongst the responses, 21% of all participants stated they were aware of Prevent although only 5% were aware of Channel. Police Officers scored the highest in relation to knowledge of both Prevent and Channel which amounted to 45%, whereby education staff were the least aware with the total of 9% of participants aware.

To conclude, this section has analysed the findings of the questionnaire distributed to the five chosen organisations and agencies that I believe have the most contact with those who may be at risk of radicalisation. The quantitative data has been discussed in depth and key findings from each question has been highlighted. 
The next and final chapter of this dissertation will conclude the research I set out, discuss the results, and potentially offer suitable recommendations for further research in to radicalisation and what support can be offered to those in need of safeguarding. 

[bookmark: _Toc107235203]Chapter 5: Conclusion and Recommendations
[bookmark: _Toc107235204]5.1 Introduction 
The aim of the research was to explore what police, police staff and supporting agencies perceive radicalisation to be. The aim was also to explore if participants would be able to identify the signs of radicalisation, to explore if they had received training relating to radicalisation, and to explore their awareness of how they can report any concerns they may have about those at risk of being radicalised. A self-administered questionnaire was used to explore the following research questions:

1. Meaning, Perception & Concept – What Police officers and non-police staff perceive radicalisation to be? What Police officers and non-police staff believe the definition of radicalisation is?
2. Signs, Causes & Stages – Would Police officers and non-police staff be able to identify signs of radicalisation? Do Police officers and non-police staff understand what causes persons to become radicalised? At what point would Police officers and non-police staff consider reporting their concerns?
3. Report, Support & Safeguarding – Do Police officers and non-police staff know how to report their concerns? Do Police officers and non-police staff know what support is available? Do Police officers and non-police staff understand how a persons can be safeguarded as a result of their concerns?

Fifty-five participants completed the questionnaire and the findings will now be discussed in relation to the research questions and the previous literature.

[bookmark: _Toc107235205]5.2 Main Findings 
Multiple definitions of radicalisation have been discussed and emphasised in the previous literature in this area. Four of these definitions were used in question 1, in which participants were asked to identify the most accurate definition of radicalisation from the four options. Within the current research, all four definitions of radicalisation were chosen by different participants. This finding supports the previous literature, in that that there is not one definition of radicalisation that is used by all. However, within the research there was one definition that almost half of the participants chose, and this was definition 2. This suggests that although there is not one single definition used, there may be a common perception of what radicalisation is.

Kundnani’s research in 2012 focused heavily on the religious ideology aspect when discussing potential signs of a person being or becoming radicalised. However, within the current questionnaire, despite none of the pre-provided answers focusing on religion as a sign, participants were given the option of specifying any other signs they deemed to be related to radicalisation. Only two of the 55 participants utilised the option of an ‘additional answer’. Within these additional answers, ‘religion’ or ‘religious ideology’ was not identified as a sign of radicalisation. Therefore, none of the participants identified religion as a sign within the current research.  

Additionally, there were nine other answers/signs provided for the participants to choose from. From the results, it is apparent that the majority of participants choose ‘Isolation from friends and family, ‘sharing extreme views on social media’ and ‘being influenced or controlled by a group’ as the most likely signs of radicalisation. The same answers were chosen by participants from all different agencies. This may suggest that there is a shared perception of the signs of radicalisation, or may also suggest that any training/input received by participants may have focused on the signs of radicalisation.

Within the literature review, it was highlighted that all the agencies included in the current research participant pool had the ability to refer a person they believed to be at risk of radicalisation. When considering the reporting of concerns by participants, Police officers and Police staff appeared to be the organisations who made the most referrals on a daily, weekly, monthly and yearly basis. Within the research, Healthcare staff were the agency least likely to have made a referral. This may suggest that Healthcare staff may not have needed to make a referral, or may suggest that they were unsure how to make a referral.

There are numerous methods of reporting concerns for persons at risk of or are becoming radicalised. Within the questionnaire, participants from all five organisations and agencies were provided with various methods of how to report concerns, and asked to choose the methods they were aware of. 81% of participants chose 999/101 as a method of reporting concerns, and this method was chosen by participants across all five agencies. Therefore, it appears that there may be a heightened awareness of this method of reporting concerns, in comparison to other methods, e.g. completing an online report through the council website.

The Prevent Strategy is a UK Government run committee that focus on individuals who have been referred to them due to potential indications that they are being, or becoming radicalised. Prevent support potential future offenders by working alongside them and referring them to Channel, a voluntary intervention programme. Within the questionnaire, participants’ awareness of both Prevent and Channel was explored. Although, all of the participants work within an organisation or agency that refer persons to supportive agencies when they have concerns relating to radicalisation, it’s unclear if any of the participants are aware of where that referral goes after being submitted. 

Despite Prevent being introduced in 2006 and Channel being introduced in 2012, only 29% of the participants were aware of these support agencies. Interestingly, 21% of participants were solely aware of Prevent, and only 5% were solely aware of Channel, despite it being the intervention scheme developed by Prevent. This may suggest that referrers are aware of their information being sent on to Prevent, but are not aware of the intervention work that follows via Channel.

The Home Office (2021) published success stories of Prevent and Channel, and one of the cases involved a referral made by school staff. This would suggest that some education staff are aware of Prevent and Channel. However, within the research only 9% of education staff reported that they were aware of either.

As part of the current research, participants were asked whether or not they had received any training/input relating to radicalisation within their role. They were then subsequently asked how confident they would feel if they had to deal with an incident relating to radicalisation. The aim of this was to establish whether participants felt more confident dealing with an incident relating to radicalisation if they had received training within their role. It appears from the findings that although a number of the participants had not received any formal training or input on radicalisation, they still commented on their level of confidence when dealing with an incident relating to radicalisation. It is unclear if those who had received training felt more confident to deal with an incident than those who had not. Of the police staff who had received training, only 45% reported feeling ‘confident’. This may suggest that training increases participant’s confidence somewhat, and that further training may be required to increase the confidence of those involved with individuals at risk of being radicalised.

Although this research provides the reader an insight in to what participants from organisations and supporting agencies perceive radicalisation to be or how they refer a person at risk, this research has focused on a smaller sample group, so it’s difficult to generalise the findings to the wider population.

[bookmark: _Toc71302310][bookmark: _Toc107235206]5.3 Recommendations 
Numerous recommendations can be made from this study in order to address key areas surrounding what radicalisation means, how our front line workers can further develop the service they provide persons at risk of becoming radicalised, and the safeguarding procedures they can put in place to protect those persons. 

The first recommendation would be to have a singular definition of radicalisation that is adopted by all front line organisations and supporting agencies that have the potential of encountering those at risk of radicalisation. It is important that there are no misunderstandings of what radicalisation is, to prevent delayed referrals to supporting agencies and preventative programmes. Having a widely accepted definition would allow for a consistent approach of identifying and supporting those at risk of radicalisation or those who have been radicalised. 

The second recommendation would be that all front line organisations and supporting agencies receive training on what radicalisation is and the key indicators/signs of radicalisation. It is evident in the current research that a lot of professionals have not received training and are not very confident in dealing with incidents of radicalisation. Ensuring radicalisation training is a mandatory requirement would allow for early identification by organisations and supporting agencies, and provide them with essential knowledge on what to do should they encounter an incident of radicalisation. 

Finally, my third recommendation would be that following any referral made by an organisation or supporting agency, the referrer should receive some form of update regarding the result of that referral. A number of research participants reported that they have minimal input with the person at risk after making their referral. It could prove beneficial for the referrer to have an update as to what happened to the person, as this could improve future support for the subject as the referrer may come back in to contact with them at a later date and already be aware what support package that may be in place.

[bookmark: _Toc107235207]5.4 Limitations
One limitation of this research is that it has a participant pool of 55 professional solely from Cardiff and the Vale of Glamorgan. The research did not consider South Wales as a whole. Therefore, some geographic areas may have a greater understanding and input on radicalisation that would have provided a greater understanding of this topic.

A second limitation of this research is that it collected quantitative data and participants had limited opportunity to provide qualitative answers. Using a questionnaire also directs participants to choose only from the provided answer options, and therefore may not be a true reflection of their knowledge and experience of radicalisation. 

[bookmark: _Toc107235208]5.5 Further Research 
As mentioned in the limitations, a small sample size was used due to the research being undertaken in the Cardiff and the Vale of Glamorgan area. Should similar research be conducted at a later date, it may be beneficial to include other geographical areas in the research to potentially capture the understanding of radicalisation from a wider population. This would provide a more generalised view of radicalisation.

To counteract the lack of qualitative data obtained in this study, future research could include the use of focus groups with participants to allow them the opportunity to expand on their answers. Qualitative data would allow for a greater insight into the answers provided in the questionnaire and would provide more in-depth data to analyse.

This research did not ask participants the duration of service in their service in their role. Asking this question in the research would allow for the exploration of whether there is a correlation between number of years in their role and their understanding of radicalisation. This could provide an insight in to professionals understanding of radicalisation depending on their years’ service within their role. 

[bookmark: _Toc107235209]5.6 Conclusion
From this research, it is clear that the importance of organisations and agencies making referrals for those they believe to be at risk of or are being radicalised, is key to early intervention especially from Police and police staff as this will help safeguard individuals, and potentially prevent future offenders. The focus of this research was to further explore what organisations and supporting agencies perceived the signs of radicalisation to be, and the steps they were taking or were aware of in order to protect someone at risk of being radicalised.

Within the increasing number of counter-terrorism policies being created in the UK, many of them use the term ‘radicalisation’ to identify acts of terrorism. By researching what lead organisations and supporting agencies, who are engaging with ‘at risk’ persons on a daily basis, perceive the signs of radicalisation to be and what the term ‘radicalisation’ actually means to them, it is evident that not all participant’s agree on a ‘one size fits all’ answer. 

This research also shows that each organisation and supporting agency have a variety of ways in which they raise their concerns, refer persons at risk, and safeguard these persons after the referral is made. Police Officers and Police staff were amongst the highest participant’s to have received some form of training/input regarding radicalisation. However, although they have received this training and are working within the same organisation, their level of awareness and confidence vary. 

Although it is clear from the results that certain methods of raising concerns for an individual at risk are more popular than others, on occasions, it might not be in best interest of the person being referred’ to engage with a certain organisation. A persons being referred to Police via the 999/101 call might be anti-police and although they want support, may be unwilling to engage initially. Similarly, a person being referred to the NSPCC may already be engaging with some form of social services and will disengage as a result of a referral relating to radicalisation. 

Prevent and Channel are continuing to support persons who are being referred to them and are publishing their success stories through the Home Office. However, despite this research providing an insight in to what organisations and supporting agencies are doing to engage and support those at risk, it is still unclear why these agencies aren’t being updated or made aware of the next steps following making a referral. Whether organisations and supporting agencies decide to provide input/training to their employees or not, it is fundamental that all professionals are provided with an insight into the referral process, including that it means to make a referral, and what they can do to support and safeguard individuals whilst they work with Prevent or/and Channel following a referral. 
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APPLICATION FOR ETHICAL APPROVAL

In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

Delete the Guidance Notes at the end of the form BEFORE submitting your application


SECTION A: About You (Principal Researcher)
	Full Name:
	Morgan Dafydd Emanuel

	Tick all boxes which apply:

	Member of staff:
	☐
	Honorary research fellow:
	☐

	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	Institute/Academic Discipline/Centre:
	
University of Wales Trinity St David

	Campus:
	
Swansea

	E-mail address:
	
1910646@student.uwtsd.ac.uk

	Contact Telephone Number:
	
07516755401

	For students:

	Student Number:
	1910646

	Programme of Study:
	Policing Science

	Director of Studies/Supervisor:
	






SECTION B: Approval for Research Activity
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☐	NO
	☒
	
	Date

	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	
	Institute Research Committee
	☐	

	
	Other (write in)

	☐	



SECTION C:  Internal and External Ethical Guidance Materials
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines.

	UWTSD Research Ethics & Integrity Code of Practice

	☒
	
UWTSD Research Data Management Policy
	☒

	

	☐



SECTION D: External Collaborative Research Activity
	Does the research activity involve collaborators outside of the University?
	YES
	☐
	NO
	☒

	
If Yes, please provide the name of the external organisation and name and contact details for the main contact person and confirmation this person has consented to their personal data being shared.as part of this collaboration.

	Institution
	


	Contact person name
	


	Contact person e-mail address

	

	Has this individual consented to sharing their details on this form?
	YES
	☐
	NO
	☐

	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☒

	Is your research externally funded
	YES
	☐
	NO
	☒

	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☒

	
	Employed
	YES
	☐
	NO
	☒

	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☒

	Permission to undertake the research has been provided by the partner organisation
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☐




Where research activity is carried out in collaboration with an external organisation
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☐

	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation




SECTION E: Details of Research Activity
	Indicative title:
	An Introduction to Radicalisations and the safeguarding procedures in place to protect vulnerable persons at risk of being radicalised


	Proposed start date:
	07/12/2021
	Proposed end date:
	26/06/2022

	Introduction to the Research (maximum 300 words)
Ensure that you write for a Non-Specialist Audience when outlining your response to the three points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	Purpose of Research Activity
The purpose of the research is to expand on the current literature relating to radicalisation and the support available to those at risk of being radicalised. 
There is a wealth of literature available relating to radicalisation, most of which relates to terrorism. This research aims to build upon the literature by exploring the concept of radicalisation more broadly, and also by exploring in more depth how different agencies safeguard and support those at risk of becoming radicalised. 

(this box should expand as you type)

	Research Question

1. Meaning, Perception & Concept – What Police officers and non-police staff perceive radicalisation to be? What Police officers and non-police staff believe the definition of radicalisation is? 
2. Signs, Causes & Stages – Would Police officers and non-police staff be able to identify signs of radicalisation? Do Police officers and non-police staff understand what causes persons to become radicalised? At what point would Police officers and non-police staff consider reporting their concerns?
3. Report, Support & Safeguarding – Do Police officers and non-police staff know how to report their concerns? Do Police officers and non-police staff know what support is available? Do Police officers and non-police staff understand how a persons can be safeguarded as a result of their concerns?

(this box should expand as you type)

	Aims of Research Activity
The aim of the research is to explore the meaning of radicalisation and the procedures that can be put in place by Police and supporting agencies when dealing with persons at risk of being radicalised. The research aims to raise person’s awareness of the signs of being radicalised and what they can do to report their concerns.

(this box should expand as you type)

	Objectives of Research Activity
To conduct a literature review relating to the concept of radicalisation.

To explore what support is available for persons identified as being at risk of becoming radicalised. 

To explore the work Police and supporting agencies offer persons at risk of becoming radicalised. 

(this box should expand as you type)

	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed.

	The methods to be used to obtain the data within this research will consist of a questionnaire whereby the participants will be given a number of questions to complete. The questionnaires will be given to Police officers, housing officers, educational staff and health staff. Approximately 10 members of staff from each sector will be provided with a questionnaire to complete.

(this box should expand as you type)




	Location of research activity
Identify all locations where research activity will take place.

	Questionnaires will be provided to individuals who will be asked to complete the questionnaire in their preferred location, whether to be home or office.

(this box should expand as you type)

	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants.

	N/A.

(this box should expand as you type)


	Use of documentation not in the public domain: Are any documents NOT publicly available?   

	NO
	☒

	
	YES
	☐

	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with prevailing data protection law of the country in question and England and Wales.



(this box should expand as you type)





SECTION F: Scope of Research Activity
	Will the research activity include:
	
YES
	
NO

	Use of a questionnaire or similar research instrument?
	☒
	☐

	Use of interviews?
	☐
	☒

	Use of diaries?
	☐
	☒

	Participant observation with their knowledge?
	☐
	☒

	Participant observation without their knowledge?
	☐
	☒

	Use of video or audio recording?
	☐
	☒

	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	Investigation of participants involved in illegal activities?
	☐
	☒

	Use of procedures that involve deception?
	☐
	☒

	Administration of any substance, agent or placebo?
	☐
	☒

	Working with live vertebrate animals?
	☐
	☒

	Other primary data collection methods, please explain in this box
For example, ‘focus groups’. Please indicate the type of data collection method(s) in this box and tick the accompany box.
	☐
	☒

	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 



SECTION G: Intended Participants
	Who are the intended participants:
	
YES
	
NO

	Students or staff at the University?
	☐
	☒

	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	Vulnerable adults?
	☐
	☒

	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	Prisoners?
	☐
	☒

	Young offenders?
	☐
	☒

	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	People engaged in illegal activities?
	☐
	☒

	Others (please identify specifically any group who may be unable to give consent) please indicate here and tick the appropriate box.

	☐
	☒

	Other – please indicate here:



(this box should expand as you type)
	
	



	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	How many participants are expected?

	
The estimated number of participants is 40 people 

(this box should expand as you type)

	Who will the participants be?

	
Questionnaire’s will be provided to a group of Police officers, housing officers, educational staff and health staff as each of these professionals interact with persons through different means. These professionals were identified as participants for the research in hope that the research will obtain a variety of different perspectives on how they interact with persons at risk.

(this box should expand as you type)

	How will you identify the participants?
	
The participants will not be selected at random and will have been identified as having worked in their role prior to and throughout the Covid-19 pandemic. 

(this box should expand as you type)





	Information for participants:
	
YES
	NO
	
N/A

	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	Will you obtain written consent for participation?
	☒
	☐
	☐

	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☒
	☐
	☐

	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	If NO to any of above questions, please give an explanation 

	


(this box should expand as you type)



	Information for participants:
	
YES
	NO
	
N/A

	Will participants be paid?
	☐
	☒
	☐

	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	If YES to any question, please provide full details 

	


(this box should expand as you type)





SECTION H: Anticipated Risks
	Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

if you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	Full risk assessment completed and appended? 

	Yes 
	☐

	
	No
	☒

	
Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
Risk to Participant:

A potential risk for participants is that they may be affected on an emotional level due to the nature to of the topic being racialisation and terrorism.

(this box should expand as you type)
	How will you mitigate the Risk to Participant

By ensuring all participants are fully informed of the nature of the research prior to obtaining their consent to take part. I will also debrief each participants following their completion of the questionnaire. I will also offer each participant further contact with myself following the questionnaire if needed. 


(this box should expand as you type)

	
If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	


(this box should expand as you type)

	
Risks to investigator
For example: personal safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
Risk to Investigator:

A potential risk for myself could also be on an emotional level due to the nature to of the topic being racialisation and terrorism.


(this box should expand as you type)
	How will you mitigate the Risk to Investigator:

By talking to my supervisor should I feel I need to.





(this box should expand as you type)

	
University/institutional risks
For example: adverse publicity, financial loss, data protection

	Risk to University:

Upholding the reputation of the university whilst carry out research. 

(this box should expand as you type)
	How will you mitigate the Risk to University:

I will ensure that I will present myself in a professional manner at all times. I will ensure that I am punctual and well organised when undertaking the research. 

(this box should expand as you type)



	
Disclosure and Barring Service

	
If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	Does your research require you to hold a current DBS Certificate?
	☐
	☒
	☐



SECTION I: Feedback, Consent and Confidentiality
	
Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	

An overview of the research will be given and de-brief with the participants will be completed following the questionnaire. 

(this box should expand as you type)

	
Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
I will ensure that the consent form is approved by my supervisor prior to commencing the research. I will ensure that potential participants are given sufficient information to allow them to make an informed decision regarding their participation in the study. I will ensure that all participants are provided with a copy of the consent form which is signed prior to their engagement in the study. I will ensure that all participants understand that they are free to withdraw from the research study at any time.

(this box should expand as you type)

	
Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
The confidentiality and anonymity of all participants will be guaranteed by the researcher. All records will be kept secure through the use of password protected files to ensure that all participants’ identities are kept confidential and anonymous. I will ensure that the information gathered cannot be linked to participants in any way. 

(this box should expand as you type)



SECTION J: Data Protection and Storage
In completing this section refer to the University’s Research Data Management Policy and the extensive resources on the University’s Research Data Management web pages (http://uwtsd.ac.uk/library/research-data-management/).
	
Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	
“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person.

	☐
	☒

	If YES, provide a description of the data and explain why this data needs to be collected:

	


(this box should expand as you type)

	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	
“Special category data” means sensitive personal data consisting of 
information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),

	
☐
	
☒

	
If YES, provide a description of the special category data and explain why this data needs to be collected:

	


(this box should expand as you type)


	
Will the research activity involve storing personal data and/or special category data on one of the following:
	YES
	NO

	Manual files (i.e. in paper form)?
	☐
	☒

	University computers?
	☐
	☒

	Private company computers?
	☒
	☐

	Home or other personal computers?
	☐
	☒

	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☒
	☐

	“Cloud” storage or websites?
	☐
	☒

	Other – specify:

	☐
	☒

	
For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of password protection, encryption, anonymisation and pseudonymisation:


	
I will be using an online questionnaire for this research. I will be setting up the questionnaire and storing all information gathered on my work laptop which is password protected and bit locker protected.
I will also ensure that only myself and my supervisor can access the data.

(this box should expand as you type)

	All Data Storage

	Will the research activity involve any of the following activities:
	YES
	NO

	Electronic transfer of data in any form?
	☐
	☒

	Sharing of data with others at the University?
	☐
	☒

	Sharing of data with other organisations?
	☐
	☒

	Export of data outside the European Union or importing of data from outside the UK?
	☐
	☒

	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	Publication of data that might allow identification of individuals?
	☐
	☒

	Use of data management system?
	☐
	☒

	Data archiving?
	☐
	☒

	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and DPA (and/or any international equivalent):

	


(this box should expand as you type)

	List all who will have access to the data generated by the research activity:

	
Only myself.

(this box should expand as you type)

	
List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
Only myself.

(this box should expand as you type)

	
Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	

I will be storing all information gathered on my work laptop which is password protected and bit locker protected. The data gathered will be stored until the project is completed and will then be deleted.

(this box should expand as you type)

	
Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 


	
N/A

(this box should expand as you type)

	
Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)

	YES
	☒

	
	NO
	☐

	
Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒

	
	NO
	☐





SECTION K: Declaration
	
The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	Signature of applicant:
	M.EMANUEL
	
Date: 13/11/2021




For STUDENT Submissions:
	
Director of Studies/Supervisor:
	
	Date:

	Signature:
	

	



For STAFF Submissions:
	
Academic Director/ Assistant Dean:
	
	Date:

	Signature:
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[bookmark: _Toc107235215]7.4 Appendix 4 - Responses to Question 5

· Supporting violence against other cultures nationalities and religions
· Extreme confidence and perceiving any challenge as part of the conspiracy
[bookmark: _Toc107235216]7.5 Appendix 5 - Responses to Question 7 

· I refer persons regularly to partner agencies, however I have never referred anyone for concerns about radicalisation 
· Sporadically when needed
[bookmark: _Toc107235217]7.6 Appendix 6 - Responses to Question 10

· not sure
· I am not aware of Channel
· Unsure
[bookmark: _Toc107235218]7.7 Appendix 7 - Responses to Question 11

· Unsure
· Not sure
· Not aware full of what channel support
· not sure
· Unsure of any support provided by Channel
· Not aware of this agency 
· I am not aware of Channel
· Not aware of channel
· Don’t know
In your role, have you received input/training relating to radicalisation?

Police Officer	Yes	No	7	4	Local Authorty	Yes	No	5	6	Healthcare Staff	Yes	No	5	6	Education Staff	Yes	No	7	4	Police Staff	Yes	No	10	1	



How confident would you be to deal with radicalisation incidents following the input/training? 

Police Officers	Very Confident	Confident	Somewhat in between	Not Confident	Very Not Confident	Not Received Input/Training	1	2	3	2	2	1	Local Authority	Very Confident	Confident	Somewhat in between	Not Confident	Very Not Confident	Not Received Input/Training	0	2	3	4	1	1	Healthcare Staff	Very Confident	Confident	Somewhat in between	Not Confident	Very Not Confident	Not Received Input/Training	0	0	7	1	0	3	Educational Staff	Very Confident	Confident	Somewhat in between	Not Confident	Very Not Confident	Not Received Input/Training	0	1	1	3	3	3	Police Staff	Very Confident	Confident	Somewhat in between	Not Confident	Very Not Confident	Not Received Input/Training	0	5	1	3	1	1	



Tick as many of the following that you feel are relevant in relation to signs of being radicalised (group result)

Extremist Influence	
44	Being influenced or controlled by a group	
47	Mental Health	
27	Sharing extreme views on social media	
48	Increased secretiveness around internet use	
45	Increased level of anger	
36	Disrespectful attitude	
28	Scripted speech	
35	Isolation from friends and family	
49	Other	
2	



Considering the following, which methods of reporting concerns are you aware of?

Actions Counter Terrorism (ACT)	Police Officers	Local Authority	Healthcare Staff	Education Staff	Police Staff	8	4	5	2	8	NSPCC	Police Officers	Local Authority	Healthcare Staff	Education Staff	Police Staff	5	4	5	6	4	999/101 Call	Police Officers	Local Authority	Healthcare Staff	Education Staff	Police Staff	9	8	9	9	10	GOV.co.uk	Police Officers	Local Authority	Healthcare Staff	Education Staff	Police Staff	3	1	3	4	2	Council Email/Website	Police Officers	Local Authority	Healthcare Staff	Education Staff	Police Staff	1	5	3	1	2	Police Email/Website	Police Officers	Local Authority	Healthcare Staff	Education Staff	Police Staff	7	2	5	4	9	None of the above	Police Officers	Local Authority	Healthcare Staff	Education Staff	Police Staff	0	1	0	1	0	Other	Police Officers	Local Authority	Healthcare Staff	Education Staff	Police Staff	1	0	0	0	0	



How often in your role do you encounter persons who you refer to supporting agencies?

Police Officers	Daily	Weekly	Monthly	Yearly	No referral made	Other	5	2	0	2	2	0	Local Authority	Daily	Weekly	Monthly	Yearly	No referral made	Other	3	0	2	1	5	0	Healthcare Staff	Daily	Weekly	Monthly	Yearly	No referral made	Other	1	1	1	0	8	0	Education Staff	Daily	Weekly	Monthly	Yearly	No referral made	Other	0	0	2	1	7	1	Police Staff	Daily	Weekly	Monthly	Yearly	No referral made	Other	1	1	4	0	4	1	



Are you aware of the Prevent and Channel?

Police Officers	Yes. I'm aware of both	Yes. I'm aware of Prevent	Yes. I'm aware of Channel	No. I'm not aware of either	5	0	1	5	Local Authority	Yes. I'm aware of both	Yes. I'm aware of Prevent	Yes. I'm aware of Channel	No. I'm not aware of either	4	1	0	6	Healthcare Staff	Yes. I'm aware of both	Yes. I'm aware of Prevent	Yes. I'm aware of Channel	No. I'm not aware of either	2	4	1	4	Education Staff	Yes. I'm aware of both	Yes. I'm aware of Prevent	Yes. I'm aware of Channel	No. I'm not aware of either	1	2	0	8	Police Staff	Yes. I'm aware of both	Yes. I'm aware of Prevent	Yes. I'm aware of Channel	No. I'm not aware of either	4	5	1	1	



Considering the four definitions of radicalisation below, which would you consider to be the most accurate?

Defnition of Radfcalisation 1	Police Officers	Local Authority	Healthcare Staff	Education Staff	Police Staff	1	0	0	0	1	Defnition of Radfcalisation 2	Police Officers	Local Authority	Healthcare Staff	Education Staff	Police Staff	6	2	5	4	5	Defnition of Radfcalisation 3	Police Officers	Local Authority	Healthcare Staff	Education Staff	Police Staff	2	4	2	2	2	Defnition of Radfcalisation 4	Police Officers	Local Authority	Healthcare Staff	Education Staff	Police Staff	2	5	4	5	3	
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