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Introduction
My career goal long-term is to become a Healthcare Assistant within maternity and child services in the NHS, supporting women, babies and children through compassionate, person-centred care. To begin my healthcare career, I have chosen to apply for the Band 2 Clinical Support Worker/Band 3 Healthcare Assistant role at University Hospitals Birmingham NHS Foundation Trust, which I found on LinkedIn. Although the role is not specifically within maternity or children’s services, I believe it is an excellent starting point towards achieving my goal.
The role offers an extensive induction and training programme, allowing me to develop practical clinical skills, gain valuable NHS experience and learn from experienced healthcare professionals. I currently study a BA (Hons) Health and Social Care at the University of Wales Trinity Saint David, this opportunity would allow me to apply my academic knowledge in a real healthcare setting while building a strong foundation for my future career within the NHS.
Job advert shown below (LinkedIn, 2026) 
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Job role employability skills
The Band 2 Clinical Support Worker/Band 3 Healthcare Assistant role at University Hospitals Birmingham NHS Foundation Trust requires key employability skills to provide safe, compassionate and person-centred care The person specification highlights the importance of teamwork, understanding the role, demonstrating the Trust values of Kind, Bold and Connected, and following consistent care practices (University Hospitals Birmingham NHS Foundation Trust, 2026). These skills will also support my long-term goal of becoming a Healthcare Assistant within maternity and child services.
One essential skill is working well as part of a team. A Healthcare Assistant works closely with nurses, doctors, and other healthcare professionals to make sure patients are safe and receive the best possible care. I understand that being a good team player means communicating clearly, supporting colleagues during busy times, and working together to achieve the best outcomes for patients. (Skills for Health, 2023).
The role also requires applicants to understand the physical and emotional demands of working as a Healthcare Assistant. This includes supporting patients with personal care, mobility and monitoring their wellbeing. Caring for people who may be in pain, anxious or vulnerable requires compassion, patience and professionalism. Understanding these responsibilities helps prepare candidates for the realities of working in a busy healthcare environment.
Another important requirement is demonstrating the Trust's values of Kind, Bold and Connected. I believe being Kind means treating every patient with dignity, respect and compassion. Being Bold means being willing to learn, accept feedback and continuously improve my skills, while being Connected means working collaboratively with colleagues to provide the best possible care. These values reflect the principles of the NHS Constitution, which promotes compassion, respect and teamwork in healthcare (Department of Health and Social Care, 2021).
Following NHS policies and staying on top of training ensures we always provide safe, high-quality care as it keeps risks low and protects the patients. For me, mastering these skills is the perfect way to build my confidence and experience. It brings me one step closer to my dream of becoming a Healthcare Assistant in maternity and child services.
Evaluate your own skills 
Reflecting my capabilities for the job role highlights my strengths and development areas. My BA (Hons) Health and Social Care studies at the University of Wales Trinity Saint David establishes a strong foundational knowledge in person-centred care, safeguarding, and communication. However, true employability demands more than technical qualifications; it requires adaptable transferable skills and continuous lifelong learning (CIPD, 2024). Building this critical self-awareness ensures I can safely bridge classroom theory with effective, high-quality clinical support.
I’m highly motivated, always open to feedback, and eager to learn and gain hands-on experience. This strength helps me pick things up quickly and add value to any new role. The Band 2 Clinical Support Worker/Band 3 Healthcare Assistant role appeals to me because its induction and training programme would allow me to learn from experienced professionals and support my long-term goal of working within maternity and child services (University Hospitals Birmingham NHS Foundation Trust, 2026).
My current role as a Healthcare Security Officer developed vital transferable skills. Managing unpredictable, high-pressure situations with distressed patients and emergency services required proactive crisis management and strong cultural sensitivity. This hands-on experience in the NHS sharpened my active listening and teamwork, proving I can handle complex challenges to ensure a safe environment. Working within a hospital environment has also improved my understanding of multidisciplinary working and reinforced the importance of confidentiality, dignity, respect and patient safety, which reflect NHS values (Department of Health and Social Care, 2021).
However, I still need to develop my practical clinical skills. Although my degree has given me a strong understanding of healthcare principles, I have not yet gained direct experience of providing personal care, monitoring observations or supporting nurses with clinical procedures. I understand these skills are essential for a Healthcare Assistant and can be developed through workplace training, supervision and hands-on experience.
Although this role is not specifically within maternity services, I believe it will provide the clinical experience and confidence needed to progress towards my goal of becoming a Healthcare Assistant supporting mothers, babies and children. To support my development, I plan to use the Trust's induction programme, learn from experienced healthcare professionals and apply for NHS volunteering opportunities to gain further patient-facing experience.
I regularly search NHS Jobs, HealthJobsUK and LinkedIn to understand employer expectations and find suitable opportunities. The University Hospitals Birmingham vacancy stood out because it included recruiting manager contact details, allowing applicants to ask questions before applying and increasing my confidence in the role (University Hospitals Birmingham NHS Foundation Trust, 2026).
I have developed a strong foundation through my studies and current employment. Although I still need clinical experience, I am committed to continuous learning, volunteering and professional development to become a compassionate Healthcare Assistant and progress towards my goal of working within maternity and child services.
Action Plan and Timeline
Achieving my long-term goal of becoming a Healthcare Assistant within maternity and child services will require a combination of education, practical experience, volunteering and continuous professional development. To support this, I have created a realistic action plan with yearly goals. 
Short-term goals (0–1 year)
My current focus is to continue developing my knowledge and skills while working towards completing my BA (Hons) Health and Social Care degree at the University of Wales Trinity Saint David. This will broaden my knowledge of person-centred care, safeguarding, communication and multidisciplinary working, all of which are essential within the NHS (Cottrell, 2023).
Alongside my studies, I will apply for Band 2 Clinical Support Worker and Band 3 Healthcare Assistant roles to gain practical clinical experience. I also plan to volunteer within the NHS to develop patient-facing skills, build confidence and learn from experienced healthcare professionals. In addition, I will complete essential NHS training, including the DBS Certificate, Safeguarding, Equality, Diversity and Inclusion to improve my employability (Skills for Health, 2023). If unsuccessful in securing a role, I will continue monitoring vacancies on NHS Jobs, HealthJobsUK and LinkedIn while seeking feedback to strengthen future applications.
Medium-term goals (1–3 years)
After securing a Healthcare Assistant position, I aim to become a confident and effective member of the multidisciplinary team. I will make full use of the Trust's induction programme, workplace training and supervision while learning from experienced colleagues. I will regularly seek feedback, reflect on my practice and continue developing my communication, clinical and teamwork skills. I also hope to gain experience in different hospital departments and express an interest in opportunities within maternity or children's services as they arise.
Long-term goals (3–5 years)
Within three to five years, I aim to be working as a Healthcare Assistant in maternity and child services, supporting women, babies and children. I will continue attending NHS training, CPD activities and networking events while considering future career progression, such as becoming a Nursing Associate or Nurse, if these align with my aspirations. Throughout my career, I will remain committed to lifelong learning and providing safe, compassionate, high-quality care that reflects NHS values (Department of Health and Social Care, 2021).
This action plan provides a clear pathway towards achieving my career goals by combining education, practical experience, volunteering and continuous professional development.
Building your personal brand
A strong personal brand highlights my skills, values, and commitment beyond formal qualifications. I align my professional identity with core NHS values, including compassion, reliability, and high-quality care. Aspiring to work in maternity and child services, I demonstrate an enthusiastic, approachable attitude. This reflects my dedication to continuous professional development (CIPD, 2024), showing employers I am eager to learn and evolve within clinical practice.
The way I will develop my personal brand is by maintaining a professional LinkedIn profile to showcase my education, work experience and healthcare development. LinkedIn will help me connect with healthcare professionals, NHS organisations and recruiters, expand my network and discover career opportunities. A case study on LinkedIn as a career development tool by Davis et al (2020) highlights its role in improving professional visibility, networking and access to employment opportunities. 
Alongside LinkedIn, NHS volunteering will strengthen my personal brand by demonstrating my commitment to healthcare and willingness to gain practical experience. It will help me build confidence, understand NHS values and develop the skills needed for my future role as a Healthcare Assistant within maternity and child services.

Promoting your professional identity
Promoting my professional identity is essential because it helps employers understand my skills, experience and suitability for Healthcare Assistant roles. A clear, well-structured CV is essential and should highlight my studies, experience as a Healthcare Security Officer, volunteering and transferable skills such as communication, teamwork, professionalism and remaining calm under pressure (Cottrell, 2023).
Strategic adaptation of my CV is essential to align my competencies with specific employer expectations. For clinical positions at University Hospitals Birmingham NHS Foundation Trust (2026), I will customise my CV to mirror the Band 2/3 job descriptions. This involves highlighting my collaborative skills and demonstrating how my background embodies their core organisational values. This tailored approach underscores my professional suitability and genuine commitment to the Trust.
I will also ensure my LinkedIn profile is consistent with my CV by keeping my education, work experience, volunteering and professional development up to date. Maintaining a professional online presence will strengthen my credibility, improve my employability and support my goal of securing a Healthcare Assistant role within the NHS (Minor-Cooley and Parks-Yancy, 2020).
Building a network for successful employment
Networking provides opportunities to learn from experienced professionals, gain career advice and understand the skills and qualities employers expect from future Healthcare Assistant(Woodcock and Keaveney, 2019). This is an important part to build for developing a successful healthcare career. As I currently work as a Healthcare Security Officer, I have limited opportunities to build relationships with clinical staff, so I recognise the importance of being proactive in expanding my professional network.
I regularly search for Healthcare Assistant vacancies on NHS Jobs, HealthJobsUK and LinkedIn to understand employer expectations and compare different roles. This has helped me identify the qualifications, skills and experience I need to continue developing. The Band 2 Clinical Support Worker/Band 3 Healthcare Assistant vacancy at University Hospitals Birmingham NHS Foundation Trust particularly stood out because it included the recruiting manager's contact details, allowing applicants to ask questions before applying (University Hospitals Birmingham NHS Foundation Trust, 2026).
Alongside applying for jobs, I plan to volunteer within the NHS to gain practical experience and build relationships with Healthcare Assistants, nurses and midwives. I also intend to attend university careers fairs, NHS recruitment events and employer workshops. Additionally, I will continue using LinkedIn to connect with healthcare professionals and organisations, improving my employability and supporting my long-term goal of working in maternity and child services (Minor-Cooley and Parks-Yancy, 2020).
Conclusion
Researching the Band 2 Clinical Support Worker/Band 3 Healthcare Assistant role has strengthened my ambition to pursue a career within the NHS. Although my long-term goal is to work in maternity and child services, I recognise that gaining experience in a clinical support role is an important first step. This position will help me develop the practical skills, confidence and experience needed to provide safe and compassionate patient care.
This assignment has helped me reflect on my strengths and areas for development. My studies have developed my understanding of person-centred care, safeguarding, communication and teamwork, while my role as a Healthcare Security Officer has strengthened my professionalism, problem-solving and ability to remain calm under pressure. However, I recognise the need to gain more clinical experience through training, volunteering and continuous professional development (Woodcock and Keaveney, 2019).
Researching NHS vacancies has also improved my understanding of employer expectations. The University Hospitals Birmingham NHS Foundation Trust role stood out due to its induction and training programme, demonstrating the Trust’s commitment to staff development (University Hospitals Birmingham NHS Foundation Trust, 2026).
I am dedicated to continuous education and hands-on experience. This commitment ensures I will become a compassionate, highly skilled Healthcare Assistant, driving positive patient outcomes across the wider NHS.
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Main Duties, Tasks & Skills Required

1fyou are comitted to providing compassianate care and int o be part of a
team that values kindnes, respect and cortinuous improvement, we would ove
0 hear from you. As 3 CSW, you will undertake high-quality, caring and
compassionate personal care and associated duties uncer the directon ang
supervison of regstered professionals, working as part of 3 mufidscipinary
team.

You il particpate inthe deiivery of person-centred care, ensuring patients are
treated with cigniy,respect and compassion at al tmes. This ncludes.
supporting patiens with actities of daiy ing, monitoring and reporting
changes n their condition, assisting with nutrtion and hydration, promoting
mobilty and maintaining a safe and comfortable environment.

You wil work dosely with registered nurses, nursing associates and Alled Heaitn
Professionas to support the provision ofsafe,effectve and igh-qualty care. You
will contribute to the organisation of the ward or senice, maintain accurate
Gocumentation and support patients, famies and carers.

We are looking for Indviduais who are caring, efzble and motivted, wth
excelent communication and teamwork skls. A positve atftude, a commitment.
to delivering outstanding patent care and an abilty to work effectvely wthina
busy dinical environment are essential. xperience of carng for older agults 3nd
patients ling with dementia or cognitive impairment would be advantageous,
afthough full training and support wil be provided.
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