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Slide One – 
Good Afternoon, I would just like to firstly thank you for taking the time to be here today. My names Natasha Oliver and I am a level six student at the University of Wales Trinity Saint David, studying the BA Youth Work and Social Education Degree. CHANGE SLIDE

Slide Two – 
So, for the purpose of this seminar, I have designed an advisory leaflet which is aimed specifically at parents and guardians on a chosen issue that young people face in contemporary society. The leaflet provides information and tips on how parents and caregivers are able to best support their child or children during the issue I have chosen. But as well as discussing support parents and caregivers can provide, this seminar will also be demonstrating how youth workers are able to best support young people at risk. CHANGE SLIDE

Slide Three – 
As a society we want what is best for our young people, but this has become increasingly harder in recent years, especially in Wales. Changes in government power, the numerous tax cuts and the deregulation and privatisation in our public service sector have impacted on our young people’s lives significantly (Rose, 2018). But as well as these societal changes there are other social issues which can have damaging outcomes on young people, such as, poverty and deprivation, education, housing, family and peers, access or lack of access to facilities and support and more recently the Covid-19 pandemic (Lewis, 2021). CHANGE SLIDE

Slide Four – Covid-19
Unfortunately, I am unable to discuss all of these issues with you in detail today, so for the purpose of this assessment I have chosen to focus my discussions and advisory leaflet on the Covid-19 pandemic. CHANGE SLIDE 

Slide Five – Covid Takes a grip on the world
In 2020 the Covid-19 virus swept its way across the globe impacting the lives of millions. Although the pandemic has had drastic impacts on people from all age categories, for the purpose of this seminar I will be focussing my attention to the impact the virus has had on young people aged between 11-25.  Now although this age category has seen less people becomes seriously ill or have their lives taken away than others, the young people have still fallen victim to the virus but in many other ways (Triggle, 2021).  The virus has posed considerable challenges to our young people including with their mental health, the lack of social interaction they have been able to have, impacts on their education due to school closures and increased issues such as violence in the family homes (Triggle, 2021). 
Now, Volkin (2020) explains how the most significant tasks during the ages of eleven and twenty-five are about building social skills and empathy and gaining a sense of identity. But sadly, the rising mortality rates resulted in the government implementing strict lockdown measures, which meant there has been no opportunities for these social situations to occur, leaving young people unable to make these important social connections with their wider family members and peers. CHANGE SLIDE

Slide Six – Adolescent development
Now, between the ages of 11- 25 vast changes occur to both the body and the brain, this is known as Adolescent development and is the transition to adulthood from childhood (Youth.Gov, no date). As well as these physical and cognitive changes, young people also face social and interpersonal changes (ACT for Youth, 2004) Shore (1997) states that the environment that a young person lives and how they interact with it helps shapes the person they become. But looking at the brain and the environment Shore (1997) also believes that the brain will then respond either negatively or positively depending on the environment the individual is in. So, imagine how the brain of young people may be reacting after a year in a global pandemic. 
Enoch (2021) describes adolescent development as a time in which major cognitive development occurs but because the brain hasn’t fully developed until about 25 years old, young people’s brains don’t have the capacity to deal with situations and problems as effectively as adults are able to, so they struggle with social pressures and stress differently (Enoch,2021). Shore (1997) states that if the brain is subjected to large amounts of stress during this period it can go into ‘survival mode’ which affects brain capacity for learning social skills. So again, imagine the stress these young people have faced over the last 12 months being unable to make those vital social connections, having their schools closed and education disrupted and their support networks and trusted adults not being available as they once were. Elkind (1967) states that during this period young people believe that what is happening to them is unique and that nobody else is able to understand how they are feeling. So again, young people being impacted by the pandemic in this period of development may be feeling they are the only ones feeling isolated or lonely. Mendelson (2020, quotes in Volkin, 2020) suggests this could be affecting an individual’s development and that social disconnection may cause problems in the future when we are able to return to social settings. So, it is vitally important for parents and caregivers to try and support their child or children in these difficult times.
CHANGE SLIDE

Slide Seven – The Advisory leaflet
Now I am going to talk you through my advisory leaflet for parents and guardians on the Covid-19 pandemic. Firstly, I have discussed how the pandemic has affected those of all ages but as parents there is the added challenge and pressure of ensuring your child is safe and supported throughout. I have then continued onto discuss how their child may be feeling. Feelings of loneliness and isolation have been reoccurring themes which have popped up in surveys over the last year with Public Health (2020) stating that Loneliness and isolation has increased in those of all ages during the pandemic due to the restrictions placed by Government. 
I then mention about young people possibly feeling stressed because of the changes Covid-19 ha caused on their lives but responses can differ from one individual to another and then mentioned some ways they may be responding to the stress they feel, such as feeling anxious, being more emotional than they usually would be or becoming angry.  
I have tried to reassure parents and guardians though that all of these things are completely normal reactions to stress especially during the period of adolescent development let alone dealing with a global pandemic on top of this. 
On the following page I have bullet pointed some tips on the ways parents and guardians are able to support their child or children. This bullet points include looking for changes such emotional, behavioural and physical changes. As I have previously discussed, the period of adolescent development changes the body and the brain significantly so these changes may be drastically increased as a result of the pandemic. I mention the importance of parents and guardians taking time out of their day to simply be there for their child, to talk to them and most importantly listen to what they have to say. But Boyd and Bee (2008) state that we as adults should not assume that we are having the same understanding of a conversation as an adolescent as they are yet to possess the same understanding as we do. I have also stated they need to be aware of their reactions, Covid-19 as mentioned earlier has affected everybody of all ages and parents and guardians may be feeling stressed because of the pandemic but they need to be aware of how they react, and should they be feeling this way possibly indulge in some time for themselves before they engage in conversation with their child.  
CHANGE SLIDE

Slide Eight – Advisory leaflet continued
Just to jump on a little bit from my discussion of parents taking care of themselves before possibly having conversations with their children about how they may be feeling. On the middle section of the leaflet here I have added a section explaining the importance of self-care and provided an image which give ideas on how they can do that. I will discuss self-care in more detail further on into this seminar.
Then to just go back to the first part of the leaflet then that I have named the ‘Did you know’ section, is where I provide some statistical information from surveys carried out by Young Minds (2020) and the Office for National Statistics (2021) which states that 83% of young people had said their mental health had worsened since the beginning of the pandemic and I would make a professional judgement that is due to them lacking that social interaction and having access to support services such as youth workers. It also states 24% were worried about the impact Covid-19 was having or going to have on their well-being and finally that 24% of those aged 16-29 were worried on the affect Covid-19 was having or would have on their school or university work. And from a personal perspective I can relate to this particular statistic as over the last 12 months I have struggled myself with engaging in University work and worried how this was going to affect my grades especially as I was aiming to achieve a first classification. 
And then lastly, I have provided some helplines and websites for parents to provide to their child should they feel they need these. CHANGE SLIDE

Slide Nine – ACEs
Then to follow on from the leaflet I wanted to briefly discuss with you Adverse Childhood Experiences also known as ACEs. ACEs are described by Liverpool CAMHS (no date) as being stressful and/or traumatic experiences in childhood which have long lasting impacts on an individual throughout their lifetimes. There are ten ACEs which are widely recognised, and these are, abuse, this can be physically, sexual or verbal. Neglect, both emotionally and physically and growing up in a household which houses adults who have mental health issues, who have problems with substance abuse, a single parent household due to parental separation, a household where there is domestic violence and finally a household which has seen a parent be incarcerated.  I just wanted to briefly mention these as can you imagine being a young person going through adolescent development and all its changes, then to be thrown into a pandemic and be impacted by that but as well as these you live in a household or experiencing ACEs but support services have ceased due to Covid-19. 
Hudd (2021) states that the Covid-19 pandemic is set to bring long-long-term issues for young people and believes that the pandemic may become an ACE in itself in the future due to the lost-lasting issues it may have. CHANGE SLIDE

Slide Ten – Youth Work support
The youth service plays an important part in our communities (Unison, 2016), they provide young people with safe spaces and offer opportunities for them to thrive and grow so they can reach their full potential (CWVYS, 2018). But the Covid-19 pandemic has re-shaped the service and forced the support to operate in alternative ways. In my own professional practice, I have had to re-shape our services delivery and support and this was like many other services changed to online support using platforms such as zoom and Microsoft teams. In my own online support, we delivered support in the shape of quizzes, cooking activities, where we delivered ingredients to the young people’s doorsteps and we provided treasure hunts as we were aware of the importance of remaining active. It did however become increasingly harder to identify those changed behaviours and have those conversations about things affecting them personally so we also offered private breakout rooms with two members of staff present should any of the young people need some personal support and guidance.
Although the change in service delivery has changed, youth workers have still worked in line with the Youth works principles and purposes (CWVYS, 2018) which firstly consists of the voluntary aspect of engagement meaning young people can choose whether or not to take part, this principle is important in supporting those at risk as they are not forced to be there which is not normally the case when offered support from other services. Youth works heart though is based on building and maintaining meaningful relationships with the young people and becoming a positive role model which according to Child trends (2013) helps in protecting young people’s wellbeing and helping them to flourish. 
We as Youth workers are often faced with supporting young people who are facing many different issues or at risk of issues but due to the Covid-19 pandemic this is set to increase. But offering quality youth work is said to play a sizeable role in supporting at risk young people (Harding, 2019). According to Osborn (2020.p.31.) youth work is able to design and deliver a range of activities and sessions which build on self-esteem and self-worth as well as build on their confidence and recognise risks which in turn reduces long term harm.
Early intervention from services such as the youth service is also key in preventing long term problems (Harding, 2019). This will be especially important when dealing with those made vulnerable by the pandemic and who will rely on our support. 
Now although the pandemic is set to leave a devastating impact on the nations young people (Triggle, 2021) we as a service are set to continue and return to our duties of supporting young people and offering them opportunities to become successful, healthy and happy adults. 
CHANGE SLIDE

Slide Eleven – Self Care
As I mentioned briefly in the leaflet it is important, we as adults take the time to care for ourselves and this is known as self-care. Self-care has been described by Lawler (2020) as ensuring you take time to look after yourself so that you are able to be healthy, remain well, that you are able to carry out your job effectively and other daily tasks and to allow you to care for others. 
As previously discussed, we as youth workers may be faced with some quite challenging situations when we return to our usual working environments and although we are trained to deal with these sorts of issues, we are still humans and it will become especially important to take care of ourselves and reflect on our days or weeks in order to protect our own health and wellbeing. We must remember that Self-Care is not selfish, especially in a society which has been described by Lopez (2020, quoted in Lawler, 2020) as being ‘an epidemic of anxiety and depression’. As the saying goes ‘You can’t pour from an empty cup’ and this simply implies that we as individuals must concentrate on taking care of ourselves as it is a priority not a necessity (Leigh, 2015). CHANGE SLIDE



Slide Twelve – Conclusion
In conclusion, the Covid-19 pandemic has had and continues to have an impact on young peoples lives and this is set to be long-lasting. So, we as a youth work service must be prepared to support a large wave of young people who are facing issues as a result of this pandemic. From a professional perspective I believe we as a service must engage in further training, specifically trauma-based training if we are wanting to provide the best level of support to those who walk through the door. And finally, we must remember to continue to work in line with our principles and values and continue to offer those safe spaces, continue to build those relationships and keep being the trusted adult individuals can rely on. 
Thank you very much for your time today. If anyone has any questions, I am more than happy to answer them. 










Reference list
ACT for Youth (2004) Stages of Adolescent Development. Available at: https://www.actforyouth.net/resources/rf/rf_stages_0504.cfm (Accessed: 29th March 2021). 
Boyd.D and Bee.H. Lifespan Development. 5th Ed. Salford: Pearson Publishing. 
CWVYS (2018) Youth Work In Wales: Principles and Purposes. Available at: https://www.cwvys.org.uk/youth-work-in-wales-principles-and-purposes/ (Accessed: 29th March 2021). 
Child Trends (2013) Caring Adults: Important for Positive Child Well-being. Available at: https://www.childtrends.org/wp-content/uploads/2013/12/2013-54CaringAdults.pdf (Accessed: 29th March 2021). 
Elkind.D. (1967) Ecocentrism in Adolescence. Child Development, 38 (4) 1025- 1034. 
Harding.B. (2019) Quality Youth Work is key to preventing crisis in young people. Available at: https://centrepoint.org.uk/about-us/blog/quality-youth-work-is-key-to-preventing-crisis-for-young-people/ (Accessed: 29th March 2021). 
Hudd.N. (2021) ECYW6004, ‘Guest Lecturer’, Lecture 4, 16th March 2021.
Lawler. M. (2020) What Is Self-Care and Why Is It So Important for Your Health? Available at: https://www.everydayhealth.com/self-care/ (Accessed: 28th March 2021). 
Leigh. (2015) Headspace Perspective. Available at: http://headspace-perspective.com/2015/10/04/you-cant-pour-from-an-empty-cup/ (Accessed: 29th March 2021). 
Lewis.A. (2021) ECYW6004, ‘Young people and society 3: Trauma, Exploitation and Toxic Childhood’, Lecture 6, 23rd March 2021.
Liverpool CAMHS (no date) What are Adverse Childhood Experiences ACEs? Available at: https://www.liverpoolcamhs.com/aces/what-are-adverse-childhood-experiences/ (Accessed: 28th March 2021). 
Office for National Statistics (2020) Coronavirus and the social impacts on young people in Great Britain: 3 April to 10 May 2020. Available at: https://www.ons.gov.uk/peoplepopulationandcommunity/birthsdeathsandmarriages/ageing/articles/coronavirusandthesocialimpactsonyoungpeopleingreatbritain/3aprilto10may2020    (Accessed: 28th March 2021).
Osborn.J. (2020) From Isolation to Community. Eastbourne: Issachar Press. 
Public Health (2020) Loneliness, social isolation and COVID-19. Available at: https://www.local.gov.uk/loneliness-social-isolation-and-covid-19#_edn1 (Accessed: 29th March 2021). 
Rose. L. (2018) Radical Youth Work In Wales- Youth Workers Stand Up! Available at: http://www.youthworkwales.org.uk/radical-youth-work-in-wales-youth-workers-stand-up/ (Accessed: 28th March 2021). 
Shore. R. (1997) Rethinking the Brain. New York: Families and Work Institute. 
Triggle. N. (2021) Covid: The devastating toll of the pandemic on children. Available at: https://www.bbc.co.uk/news/health-55863841 (Accessed: 28th March 2021). 
UNISON (2016) A Future at Risk: Cuts in youth services. Available at: https://www.unison.org.uk/content/uploads/2016/08/23996.pdf (Accessed: 29th March 2021). 
Volkin.S. (2020) The Impact of the Covid-19 Pandemic on Adolescents. Available at: https://hub.jhu.edu/2020/05/11/covid-19-and-adolescents/ (Accessed: 28th March 2021).
World Health Organisation (2020) Adolescence Health and Development. Available at: https://www.who.int/westernpacific/news/q-a-detail/adolescent-health-and-development (Accessed: 28th March 2021). 
Young Minds (2020) Coronavirus and mental health. Available at: https://youngminds.org.uk/find-help/looking-after-yourself/coronavirus-and-mental-health/  (Accessed: 28th March 2021).
Youth.Gov. (no date) Adolescent Development. Available at: https://youth.gov/youth-topics/adolescent-health/adolescent-development (Accessed: 29th March 2021). 


 
2

