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Introduction
According to a research, job satisfaction also known as employee satisfaction, is a metric that evaluates employee’s contentment with their work. (Bhardwaj, S. 2020) Job satisfaction also can be defined as worker’s satisfaction and pleasure with their profession and its components. It represent the way the employees evaluate their job experiences, whether they are contented or discontented with them. (Bhardwaj, S. 2020) It is also a pleasant emotional reaction they have while performing their job or engaging in workplace. (Spiceworks, 2021) Job satisfaction is essential for fostering a healthy work atmosphere that encourages the worker’s involvement and efficiency. 
Job satisfaction is critical in every organisation. According to a research conducted by PwC in 2022, 59 percent of the employees are contented with their jobs, however, more than 17 percent employee wants to look for new jobs in the following 12 months. (PricewaterhouseCoopers, 2022) Here, I can observe that there is less job satisfaction in their workplace and this causes them to look for new jobs. There is a statement states that the higher the job satisfaction, the greater the performance of employees. This statement interested me to do this research with the support of relevant data.
.

Research Questions
1. What are the elements and challenges that influence job satisfaction level of employees in Malaysia?
2. What is the level of employee performance in Malaysia?
3. What is the impact of job satisfaction on employee’s performance in Malaysia? 

The question here is, do all the organisations are concern about their employee’s satisfaction?  This research add value by help all organisations to understand their employee’s needs and expectations better and could create a satisfying working environment for them. 
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Not only for the organisations and current employees, but this research is also for the future employees like students who are going to be an employee in future to understand what are the factors that impact their satisfaction level and how a working environment should be to work happily. When I looked for the literature review, articles, journals from different authors gave me an insight on the elements of positive working environment and how it impact the job satisfaction of employees in order to improve their performance. 


Research Approach
There are three research approaches that can be generally utilised in research study, which are inductive, deductive and abductive. Inductive reasoning which established by Francis Bacon, is the utilisation of real or actual evidence to develop a theory without any usage of established theory as the beginning of a research. (Haneef J, 2019) Using this technique, the researcher’s beliefs and concept may affect the new hypotheses. Deductive reasoning which established by Aristotle, employs well-known concepts to produce rational conclusions regarding particular situations. This technique may restrict the researcher’s ability to make new findings. (Haneef J, 2019) Lastly, abductive reasoning is a mixture of induction and deduction.
A crucial consideration for a researcher while adopting a research approach is, whether the research data the researcher would like to collect is quantitative or qualitative. . (McLeod, S., PhD. 2023) Quantitative data is the result of any data obtained by from respondents that employs numerical data while the qualitative data is distinguished by the presence of non-numerical data. (McLeod, S., PhD. 2023) It is appropriate to utilise the quantitative data in this research to study the research variables which is the job satisfaction and employees performance and it extensively employed for deductive research approaches. (McLeod, S., PhD. 2023) Therefore, the research approach that I would like to utilise in my research is deductive approach, as the objective is to construct a framework according to existing theories and then test is realistically for confirmation. 
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Data Collection Method
This section present the research methodology of this study which comprise of primary and secondary research method, sample size and sampling method to obtain pertinent data.
When conducting primary research, researcher gather data by their own surveys, observations or interviews while in secondary research, researcher will look for theories or concept established by authors, reports of other researcher also includes academic publications. In this research, both primary and secondary research took place for a deeper understanding in this study. (Haneef J, 2019)
The core data was collected primarily by the distribution of a survey questionnaire to personnel. I chose Survey as my primary data collection method as it is a great way to get true opinion and thoughts of employees about their job satisfaction and engagement. (McLeod, S., PhD. 2023) The survey questionnaire was in the form of Google Form which contains closed-ended questions. (Qualtrics, 2020) Closed ended questions were utilised in this study, to collect demographic information of the personnel for example gender, age and scale of job satisfaction is utilised to evaluate job satisfaction level and employee performance level in Malaysia.
Secondary data that utilised in this study is the literature review. The concepts and theories related to job satisfaction were gathered by the help of articles, journals, scholar papers, government statistic, research papers and theories established by authors. Internet source is the major support in this research. 


Sampling Method and Sample Size
Sampling is a strategy for choosing particular individuals or a segment of a population in order to make statistical inference and determine the features of the entire population. (Sahaj, 2019) The population of this research is the employees in Malaysia. The sample size for this study is 30 respondents. Although it is a small quantity but I felt that this will make my research easy to analyse. The sampling method I utilised in this research is simple random sampling as it provide each member in the population to have an equal probability of being chosen. (Fleetwood, D. 2023) Besides, it is also the easiest sampling method to gather data when conducting research on a large population. 
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Task 2
Survey link: 
https://docs.google.com/forms/d/1Ti_PfHVSkJKlzUWF5kr-DASj1erIParEoIDsEJt2Iio/edit

These are the results from my primary research. This survey questionnaire contains demographic information of respondents, the assessment on job satisfaction factors in respondent’s organisations, and the scale of job satisfaction level of employees and their performance level. I focused my primary source with the support of my secondary research.
Based on my secondary research which is the literature review, I found many exciting information related to job satisfaction to support my survey. Research papers from other researchers, scholarly articles were the major source that I have used to gain sufficient information regarding job satisfaction. Using the articles, I found that a pleasant and encouraging workplace is essential for job contentment. (Bhardwaj, S. 2020)  Workplace has a variety of characteristics that might have an impact on both physical and mental wellbeing. Job satisfaction is essential for keeping employees focused on their numerous tasks and working efficiently. (Bhardwaj, S. 2020) Competitive salaries, a trustworthy connection between staffs and management, equity and justice, for all the employee and a reasonable amount of work are the important element that influence job satisfaction of employees. (Bhardwaj, S. 2020)  Therefore, I used all these information to generate my survey questions. A combination of these criteria results in the most ideal working environment for workers to work with a high degree of pleasure. This also have been questioned to the employees in my survey. Therefore, my primary research supports what I have found in my literature review. 
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Task 3
Presentation on Ideas
https://drive.google.com/file/d/15y_HX7_y5ly045srabhtYVx7aQGodmC9/view?usp=drivesdk

[bookmark: _GoBack]The feedback that I obtain is that I present really well, positive and friendly with a very good pitch, pace and tone of voice.  Good discussion on the value of the research.   Slide content was just right, not too much information. Besides, I received a comment on my technical part where my text on the slides are not clearly visible and looks a bit fuzzy. Another comment was that I could have provided a slide with references for some of the comments I made. 
The part that I would like to improve in the elevator pitch is that I have to try speaking without giving so much gaps in between sentences. This is because, in halfway of the elevator pitch I felt like I gave so much gaps between words and sentences due to my nervousness. I focused a lot on the points so I would not forget any of my points but forgot to focus on my speech. I have to improve my presentation skills like the body language, face expressions and confidence level to give a better presentation in future. Moreover, I want to improve my creativity skill so my slides will look more creative and engaging. 
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Task 4
Data Analysis
https://drive.google.com/drive/folders/1MM4n8TQLPrwTa7iROGvGg51Ruk7c5spF?usp=sharing
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