
 
CASE STUDY REPORT
Examine the social and biological determinants of human behaviour vis-à-vis the contexts of health and social care and working with children and young people.
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This report explores the service users diagnoses of Emery-Dreifuss Muscular Dystrophy (EDMD), suicide rates in his age category and the benefits of counselling. It examines self-concept and also explains (through a critical discussion of Social Identity theory (SIT), Attribution Theory, and Frustration Aggression Hypothesis) possible reasoning behind the behaviours of the receptionist and service user in the case study. As this assignment is short, I have included extra information in appendix 1 to show my initial exploratory stages. 
[bookmark: _Toc90424921]Service user diagnosis.

[bookmark: _Hlk90291758]The service users recent diagnosis with Emery-Dreifuss Muscular Dystrophy (EDMD) has had a major impact on his mental and physical abilities. Bonne et al (1993: 77) note how EDMD is “a progressive disease that can cause muscle weakness and wasting initially in a humeral-peroneal distribution which later extends to the scapular and pelvic girdle muscles”. In addition, palpitations, presyncope and syncope, poor exercise tolerance, congestive heart failure are also common (NHS, 2021). 
The service user tried to commit suicide. This is, nonetheless, not uncommon in his age group. In 2020, 72% of suicides in his age group were males. 
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								(Samaritans, 2021: 18)
Therefore, there is a clear need for our programme to assist with suicide prevention strategies within the programme.
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The use of counselling, however, is to prevent repeated suicide attempts and, thus, help the service user rebuild his life both mentally and emotionally as, according to NHS (2021: 22): “therapists can help you gain a better understanding of your feelings and thought processes and find your own solutions to problems”.
[bookmark: _Toc90424923]Self-Concept

Every person has a self-concept. This relates to how they see themselves. Baumeister (1998: 01) describes self as “What you mean, when you say, I”. A person's self-esteem, self-image and how others’ perceive them also all play a role in the ever-developing self-concept. In addition, self-concept is influenced by their age, appearance, gender, culture, emotional development, education, interpersonal relationships, sexual orientation. 
[bookmark: _Toc90424924][bookmark: _Hlk88805323]Social Identity Theory (SIT)
 
Social identity theory (SIT) examines the role of self-concept in group membership and activity as well as intergroup relationships from a social psychology perspective. It argues that self-concept develops through belonging to a group. This sense of belonging, then, supports individuals’ sense of social identity (Jetten et al, 2001). Sit is made up of 3 stages. Stage 1 is ‘Categorisation’ (or the fitting together of groups) through prejudice, discrimination, ethnocentrism, stereotyping. Stage 2 is ‘Social Identification’. This stage relates to conformity, normative behaviours, group polarisation and/or crowd behaviour. Stage 3 is ‘Social Comparison’ which is how discriminations trigger ‘othering’ (Scheepers et al, 2009). 
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SIT is relevant to the case study. For example, it could be argued that the receptionist might have felt her self-esteem and social identity and, thus, self-concept were being ‘attacked’ by the perceived non-compliance of the 15-year-old service user. She may have possibly, unconsciously, ‘othered’ him (as per stage 3 of SIT theory) by experiencing his ‘difference’ as an outsider of her group:
· rule breaking service user versus rule enforcing employee 
· 15-years old versus 58-years old 
· disabled verses abled body
· male versus female
This possible lead to her taking an authoritarian response to his behaviour by dictating (through a raised voice) to him what would happen if he did not follow the rules.
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On the other hand, the 15-year-old service users sense of belonging and, thus, his self-concept have, arguably, been denied due to illness: he has been ‘forced’ to give up his place at Aston Villa football training academy. This forced removal of his sense of identity, as well as his social identity, has been shown to impact his individual’s self-concept (NHS, 2021). In addition, Papa and Lancaster (2015) see this forced identity shift as a loss and, thus, it would not be unreasonable to say that the service user is possibly grieving. Consequently, he might have felt his remaining sense of identity was being attacked by the receptionist and, thus, this triggered the challenging behaviour. 

[bookmark: _Toc90424927]Attribution Theory

Heider (1958) influenced two theories. The first is situational attribution: “the process of assigning the cause of behaviour to some situation or event outside a person's control rather than to some internal characteristic” (McLeod, 2012: 33). 
The second is dispositional attribution which assigns “the cause of behaviour to some internal characteristic of a person, rather than to outside forces” (McLeod, 2012: 88). 
Heider (1958) argued that humans always tried to justify the reason for behaviour based on assumptions, facts and/or speculations. This is because, by attributing reasons to behaviour, we may better comprehend actions and events. Weiner (2010: 19) notes that “Attribution theory is centred on causes which are invoked to explain outcomes or end results”. 
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An idea within Attribution theory is that of ‘self-serving bias’ which refers to a tendency for people to take personal responsibility for their desirable outcomes yet externalise responsibility for their undesirable outcomes (Shepperd et al, 2008). This process, then, serves as a protective and strengthening mechanism for our own self-esteem (Harvey,1978). 


[bookmark: _Toc90424929]Staff member: how could Attribution theory explain the staff members behaviour?

How a person comprehends an event, as well as how the experience is linked to the individual's mental process and behaviour, are both crucial elements. The bulk of our attributions are driven by our emotional and motivational impulses. In addition, as Attribution theory can cause us to assume traits of people based on what we think drove that behaviour and not what actually did, it is possible that internal attributions may have played a role in how the staff member reacted. For example, the staff member may have felt a need to be respected due to her age/her employee position. External attributions such as lack of information on the service users condition as well as the symptoms in addition to whether he may also be exempt from wearing a mask may have also played a prominent role in her response to his behaviours. 
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Using Heider’s (1958) theory below we can presume that both internal and external attributions impacted the service users behaviour (see table below). 
Service user is aggressive towards a member of staff.
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Best described as “psychological explanation of aggressive behaviour as stemming from the frustration of goals” (Mentovich and Jost, 2017), this hypothesis relied on ideas and discoveries from a wide range of disciplines, including sociology, anthropology, and psychology.
[bookmark: _Hlk90300524]Based on the FAH theory, frustration acts as the basic driver to aggression which is dependent upon individual and circumstantial characteristics. This theory recognises that aggression is more likely to occur if what caused the frustration was intentional. The greater the degree of interference (stimulus that causes an aggressive response), the greater the likelihood of aggression. If we feel threatened, humans will often respond with a fight or flight response. Research notes that individuals are more likely to respond with aggression to threats of: psychological harm (lack of respect, fairness or equality) or political harm (violation of rights and freedoms by the state or organisations).
[bookmark: _Toc90424932]Staff Member: how can Frustration Aggression Hypothesis (FAH) explains the employees behaviour? 

The receptionist could have felt intentionally ignored by the service user and, thus, her frustration led to her response. FAH notes that aggression is more likely to occur if the individual feels that the other persons behaviour is intentional. This begs the questions: did the receptionist feel as though the service user was intentionally ignoring her requests to wear a mask and sit down in the waiting area. Consequently, this could have led to her feeling ‘at risk’ of COVID in addition to her feeling as though her rights and freedom are being violated both from a political as well as a psychological perspective. 
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According to Muscular Dystrophy UK (2021), Emery-Dreifuss Muscular Dystrophy (EDMD) is a congenital muscle disease which causes atrophy in the shoulders, upper arms, calves. In addition, sufferers experience stiff elbows, neck, heels, fingers, spine joint (contractures). The waiting time and sitting around in one position may have cause discomfort. This could have been projected outwardly through his aggressive response to the receptionist when she challenged him. The challenge, then, from the receptionist, could have been seen as a threat of psychological harm to him through a lack of respect and, thus, recognition of equality. 
The use of displacement may have also played a part as 3 main aims are served by transferring aggression to a suitable victim. 
· The most important advantage is that it allows for the expression of aggressive desires while simultaneously delivering emotional release.
· Acting violently against others without cause is anti-social, biased attitudes can be used to justify hostile behaviour. As a result, people may be held responsible for their own targets of prejudice.
· According to psychoanalytic theory, unhappy parties' projection of (typically unconscious) guilt as a result of their own prejudice and violent behaviour increases victim blaming.

[bookmark: _Toc90424934]Conclusion

In conclusion, although the staff members previous behaviour has never been a cause for concern, to ensure no repeated occurrences and ensure the seriousness of this complaint, I would suggest that the complaint be upheld. I would recommend that training be offered to the receptionist related to conflict and situational control. 
There is also room to explore, with the service user, his response to the receptionist either within his counselling session or as a separate session. This would be useful, then, as it could open further areas for the counselling team to offer support. In reviewing SIT, Attribution theory and FAH several reasons for the outburst on both sides can be seen as defence mechanism. Both parties should engage in further counselling sessions to help discover and correct the underlying reason for the outburst.  
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[bookmark: _Toc90424937]Important information from case study

[bookmark: _Hlk90300983]58-year-old woman – generation differences?
recently taken up the post – did she have adequate training? 
complying with the Covid-19 government guidance relating to social distancing, mask wearing and hand hygiene – confusing and constantly changing plus he could be exempt? 
considered to be generally punctual and polite – no previous record 
sworn at repeatedly to which the staff member responded by raising their voice and suggested that service users “won’t be allowed in again if you do not comply” – authoritarian response? Felt threatened?  
The service user is a 15-year-old boy – young, generation/gender differences
recently received a diagnosis of Emery-Dreifuss Muscular Dystrophy – identity shift? Acceptance of life limiting/progressive disability? 
forced to give up his place at the Aston Villa football training academy – forced change/forced identity shift? Loss of sense of identity/relationships? 
anxiety and depression – new mental health issues? How are these impacts him? Mentally unwell? 
persuaded to seek counselling after a suicide attempt – extreme response to diagnosis and mental health challenges – vulnerable child?
Sitting down can cause cramping pain in his legs so he prefers to stand and move around but often becomes breathless – in physical pain, exempt from covid rules? Did she check this? 





Internal cause of behaviour


pain from physical and mental illness leading to: 


Disposition established


Negative attitudes towards opposite gender


Internal attribution


 no respect for authority due to feeling failed by the system 


negative outlook on society 


Characteristic of not caring about anybody else - teenage brain


Characteristics of none rule compliant - teenage brain 





Classed as vulnerable child 



External cause of behaviour


Mental health


Situation response


External attribution


His health condition means he has difficulty breathing - how was he managing this at ther time?


Environment of counselling centre


Lack of knowledge of situation 


Physical health


Covid restrictions


Environment is small and claustrophobic


New experience and limited knowledge of what to expect


Possible discomfort caused by the illness


Anxiety and mental health experience are all new to him and very overwhelming. 
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