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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  12th April 2024 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

This observation is around completing an annual review of 1’s care needs. The purpose of the review is to make sure that 1’s care needs are being met and he is receiving the correct support for himself and his family.1 was a very independent man prior to having his stroke back in 2020, it was essential that I worked in a person-centred way at all times when working with 1. After many conversations with his family, they made me aware that he can have suicidal thoughts and will occasionally try to harm himself as he cannot accept life after his stroke. I was aware of the sensitivity of the situation, and I wanted to make sure that 1 was happy enough to engage with me and discuss his situation and his care needs, without causing him any further distress.  

It was important for me to gain 1’s consent to the observation, and if in any way he did not feel comfortable, I wanted to reassure him that it was his choice. I did not want the observation to distress 1 in any way. I gained consent from 1 over the phone prior to my observation, he stated that he was happy for me to get observed as he “enjoys helping others when he can”. This instantly reassured me, whilst speaking with 1 over the phone, I felt it was important for me to consider his language and cultural needs as I did not want to turn up to complete my review, unable to support him or hear his voice the best that I could. The area that 1 was from has an estimate of 28% of Welsh speakers. I felt that it was important for me to create the right environment for 1 which is why I made sure that the “Active Offer” was discussed prior to my observation.1 was an English speaker, and English was his first language. I knew from asking 1, that I was now able to fully meet his needs and understand his wishes and feelings with there being no language barriers.  

(Words 346). 










	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 


Prior to me meeting with 1, I was already aware of his wishes and feelings around the impact having a stroke has made him feel, I knew it was important that when communicating with 1, to put him at the centre of his care at all times to ensure him that I had empathy and understanding of his feelings around his situation and promote his voice as much as possible this is in line with The Code of Professional Practice Section (CoPP 3.2) (Social Care Wales, 2017). The dilemma I was worried about was that I did not want it to come across as patronising due to me being of a younger age. Sanecka, (2014) states that “Communication is not always effective, and in some sense can be related to age”. I did not want this to be the case so it was important for me to work in a person-centred way, so he could feel heard and listened to by me throughout my visit. (CoPP 1.1, 2017).  

I was already aware prior to my visit that 1 was an English speaker as I had asked him his language choice over the phone, however I felt that it was important for me to ask again. As a social worker in Wales, we must implement the use of the Welsh Language (Wales) Measure 2011 into our practice. In 2012, “More Than Just Words” was introduced, this is the strategic framework for Welsh Language services in Wales and it provides a greater recognition that the Welsh Language is not just a choice, but a matter of need for some (CIW,2024). The aim of the Welsh Language is to promote choice and control towards the people we support across Wales. As outlined in the Code of Professional Practice (2017), social workers must respect the dignity, language, culture, privacy, preferences, and rights of the people they support without any prejudice or discrimination, whilst making sure all actions provide equality, diversity, and inclusion (CoPP, 1.4,1.5, SCW, 2017) 

I made sure again that 1 was happy for me to be observed on my visit, I wanted him to feel as comfortable as possible. It was important for me to take into consideration that 1 was in a comfortable environment, I knew from speaking to his daughter that he can become easily triggered by things, so I knew that I needed to get a clear understanding on this. 1 likes to be around his Alexa which was in the living room, so I knew it was important to 1 that we sat in the living room so he could be by his Alexa. 1’s Alexa is extremely important to him, it helps him to regain some of his independence following his stroke, as it allows him to take control over his music and television choices. Lazarou et al, (2018) empathises how “many challenges are faced by people with motor impairment, one being control of the environment and communication”. I wanted 1 to feel in control of his environment, so it was important we were sitting somewhere where he felt calm, in control and able to communicate with me effectively.

After introducing myself and my manager, my focus was then to start getting to know 1, I was focused on gathering enough information about 1, to determine whether the services he currently has in place are meeting his needs. I felt that it was good practice for me to ask 1 if he was okay with me writing notes, and thankfully he was fine about it, the dilemma I was faced with was I was trying to engage with 1 the best that I could, and at the same time I was trying to take notes, to enable me to write my assessment. I felt that at one point I was not making enough eye contact with 1 and I spent a lot of time writing down my notes. I knew that I needed to be fully engaged with 1 as Higham (2019) concluded that when a person feels that their humanity has been ignored, they are not likely to place their trust in you or develop conﬁdence in your professional ability. I was asking 1 open ended questions such as “what matters to you?” so I knew that I had to be giving my full attention so he could see that I was really interested in what was important to him. I decided that I was going to just listen to 1 as I did not want to make any contributions to his low mood or I did not want him to feel that he could not engage with me or open up to me, so I spent more time making eye contact, and listening to him than writing down notes.

In preparation for my observation, I made sure that I read all of 1’s notes and that I had a clear understanding of his background history, I believe this helped me a lot in my observation, as I was able to talk with 1 about his previous hobbies and interests, 1 enjoyed going to church every Sunday prior to having his stroke, when talking with 1 about this, he began to get upset and said that “he really misses his church friends and going to church”. I asked 1 why he felt unable to go to church since his stroke, he explained that he had lost all his confidence. I asked him if this were something he would like to do in the future, to which he replied that he would love to go back to church. 

One of the problems that 1 was facing was that his daughter worked full time and 1’s wife was exhausted in her caring role. I knew that 1’s wife did a considerate amount of caring for 1 alongside his carers and it was important for me to include her throughout the observation as carers have a right to an assessment under Part 3 of the Social Service and Well-being (Wales) Act 2014. Lamura (2015) emphasises that although caring for a loved one can be a source of personal satisfaction and emotional gratification, it might also have challenging consequences for carers physically and mentally. I explored several options with 1 and his family that could potentially support them going forward, for example I explained that 1 can have a service through direct payments, where he will be supported by a personal assistant going to church and at the same time his wife would be able to take a break from her caring role. This is something that the family were interested in, and it was something that 1 was going to consider.

I did feel nervous throughout my observation as I knew that 1 can lose distraction quickly and when this happens, he does not engage with anyone. I feel that 1 being in the correct environment and having control over his environment made a difference to his engagement with me, I feel that if I had not considered that he enjoys always sitting by his Alexa, the outcome could have been different. I recognise as a practitioner the importance of getting to know what is important to someone and how it can make a difference on a visit. I was able to identify the level of needs 1 required and how these can be met going forward this is in line with Part 4 of the SSWBWA 2014. 

Overall, I found the observation went well, and if I were to complete this review again, I feel that I would not do anything differently. I am always aware that allowing people to have their voice heard can make a difference and I feel that this is what I did throughout my visit. I left my visit and 1 had thanked me for being kind and understanding, and as I knew there were times, he felt extremely low in mood, I recognised the impact it can have on people when they are heard and listened to. I felt that from communicating in an appropriate, open, accurate and straightforward way (CoPP, 2.2, 2017) this allowed me to have a successful visit with 1. 

Words (1361)


1300 (+/- 10%: include your actual word count at the end of each section).
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	She was slightly delayed but called to let us know.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes she did. 

	Were you clear why the social worker met with you today?

	Yes, very clear. It was to discuss what can be offered for rest and support.


	How well prepared do you think the social worker was for his or her meeting with you?

	She was very well prepared as she understood my circumstances and talked about what my life is like now and talked about what support could be offered.

	  How has the social worker listened to you and respected your views and wishes?

	Yes she listened to me and was very patient. I am talkative and she didn’t cut me short!

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes she was very clear. She allowed me to talk but knew how to keep to the point and tidy. She listened to me and showed willingness to look a bit wider to what’s the matter.



	How has the social worker’s involvement met your expectations for this visit?

	She was lovely and listened and talked about ways to help my situation but it upsets me as I know I can’t fix it.

	Are there any other comments or suggestions that you would like to make?
	No. 
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