Kushba Begum- 1713328
Module: Living with care: the older person
Code: BMHP6009_BIRM
Lecturer: Joanne Davies






















Table of Contents

Supporting paper for care plan	3
Summary of the care plan	3
The approach used: Person-Centred-Care	3
Theories of ageing	3
Advocacy and Legal power of attorney (LPA)	4
Legislations	4
Conclusion	5
References	6



















[bookmark: _Toc65847226]Supporting paper for care plan
[bookmark: _Toc65847227]Summary of the care plan

A person-centred-care approach was used to compile a care plan for Betty Charlton an 83-year-old widow who lived alone in Coventry. She has moved into Asha care homes because she no longer can live alone. She has arthritis in her joints and continuing with daily tasks has become difficult. Also, isolation has caused loneliness and is severely impacting her mental health. The care plan contains Betty’s personal information and personal history, next the plan moves on to what Betty needs and wants from the service, the plan is broken up into sections highlighting areas of concern, these will be addressed by the staff who care for her. A risk assessment concluded betty to be at high risk from falls due to poor eyesight, poor hearing, and weakness in her bones. Precautions are in place to prevent this. Betty has many demands regarding her care, eating arrangements, and socialising, the staff are fully trained to provide all her needs, and many are prepared to go above and beyond to fully satisfy her (Care Coordination Association, 2016).
[bookmark: _Toc65847228]The approach used: Person-Centred-Care

According to Marley (2017, pp. 215-216), person-centred-care involves meeting the needs of the individual, by simply asking them what their needs are and what do they want? and doing so, you are putting them in control, allowing them to achieve their goals, Person-centred-care is concerning the dignity and well-being of the person, it’s about appreciating their past, supporting their present and improving their future and this is only achievable through good communication, planning, and care.
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Theories of ageing, activity and continuity were looked at, this is important because it helps with understanding what kind of biological and psychological changes the person has gone through whilst ageing, once that is understood, we can then connect every social fluctuation that a person is experiencing, this could be the person's physical ability which has changed so they may not be as strong as before, therefore carrying out daily tasks may be difficult, or, the consequences from poor mental health has led to a change in the person role or relationships to society (Franklin and Tate, 2008, p. 6-11). using social gerontologists explanations on the pattern of social ageing, activity theory and continuity theory were considered to compile the care plan, allowing Betty to continue a healthy, active, and to socially engage in meaningful ways that are personalised to her at the care home (Kelly and Lazarus, 2015, pp. 233-347). This involved a nutritional diet, regular exercises, and stress-relieving approaches, such as arts and craft, in addition, Betty's wish was to continue doing everything she could manage herself for as long as possible. Completing a holistic care plan.
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According to NHS (2018), an important component to decision making regarding residential care for an older person is Advocacy, this can involve making decisions at all stages, an advocate must be consistent when supporting the older person making sure they fully understand their rights and know that they are in control to choose the options they feel are suitable for them. Furthermore, Mind (2018), states under the Care Act 2014 local authorities are duty-bound to provide an advocate for any person that may need one for complex decision-making, however, it is also stated that if there is an appropriate adult to support/ represent you then the local authority does not have to provide you with an advocate. 
Julie has LPA, a decision Betty made with capacity. Age UK (2020), state that any decisions regarding financial affairs or healthcare can be covered by someone who has an LPA set up by the older person and it comes into effect once the older person loses mental capacity or if they no longer want to make decisions for themselves. This is a legal document and careful consideration must be taken when setting one up.
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Social Care Institute for Excellence (2014) states, a person-centred-care approach is critically important when assessing and compiling a care plan for the elderly person, this is because it moves away from the medical model of care and considers the individuals wider needs, wants, and goals giving them the choices and to be in control. this makes it a more personalised service. person-centred care a policy within the Care Act 2014 suggests that applying this strategy will empower the vulnerable person with a voice of their own and have their rights upheld and crucially resulting in positive outcomes of holistic services.
Also, according to the United Nations human rights (2021) the Human Rights Act can help to prevent inadequate care for the elderly, neglect, and abuse.
Human rights safeguard a person’s personal choices, dignity, and ensures they are not deprived of their Liberty, yet many are not fully aware of their rights, especially older people. The research found over million people do not understand how their rights can protect them, so they do not ask for help as many are too proud, also, there is a lot of stigma surrounding loneliness this is according to kings’ fund (2016).  And sadly, this has led to many complex situations and unmet needs within the care sector. 
The Mental Health Act 1983 was introduced to help many people who face inequalities due to some characteristics of the person. Under principle one of this act, support for older people who struggle to understand their right is made available through many channels such as independent advocacy (Royal College of psychiatrist, 2020). 
Furthermore, age is a protected characteristic under the Equality Act 2010 this means older people, mainly due to their age are regularly discriminated against, this act aims to ensure age discrimination is avoided and people are treated fairly regardless (Equality and Human Rights Commission, 2020).
With this act in place, the older community are empowered to claim their right to adequate care packages.
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To conclude, all health and social care services should exist to make a meaningful difference in the lives of the service user. with a shift in legislation, regulations, and policies devolution has to be the fundamental concept of equality for the older community. 
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