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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation: 10/10/2023

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The social work objectives were to gather the teenage boys views for his plan going forward. The purpose was to complete and update his looked after plan that is reviewed every six months held by an independent reviewing officer (IRO) (Welsh Government, 2014). 

The young person lives in a rural village and has no cultural or religious beliefs. The boy was verbal and able to communicate, his choses language was English. For the purpose of this observation I asked him again if he would like to have his service conducted in a different language such as welsh? As well as being a looked after child he is also on a Criminal exploitation plan meaning he is visited every 10 days maximum. 

I had been working with the individual for only a short period of time, however I felt he was able to give informed consent. I asked his views on myself bringing someone with me when I go through his plan and explained that they were there only to observe myself and not him. He was happy with this, I did explain I will also ask again on the day, but I will do this via a phone call to enable him to decline if he wished without the assessor being present. 

The boy is a confident individual whom is also very keen at keeping his looked after status as quiet as possible. I had to consider this when bringing the assessor to meet him. It was carefully considered and the location was chosen to be his property of residence. This was a place where he was comfortable and it was also away from any outside sources whom may identify him as ‘different’. The carers were spoken with and they were happy with this arrangement as it was the most reliable way of getting to see the young person.   

Word Count: 309








	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

Everything about wales is unique in the sense it has its own language and legislation. Wales became devolved from England in 1998 (Welsh Government, 1998) meaning wales can make its own laws and policies. Since then a lot more has been done to promote Wales and its heritage. As discussed above the child 1 was asked if he would like the service conducted in welsh through the ‘Active offer’ a very simple task of offering before the individual needs to request it. Although I have asked this previously, it was still important to re-ask as individuals can change their minds over time, or a certain language to them can be important to them when discussing a certain topic or event they experienced. This has been evidenced with the ‘More than just words’ (Welsh Goverment, 2012) framework to promote welsh language and culture in health and social care. 

Wales has a looked after population of 7,080 as of March 2022 witch is distributed over 22 local authorities. This was much higher in 2021 with a number of 7,245 which was the highest recorded number recorded since 2003 (Senedd, 2023). 

I will be using Gibb’s reflective cycle (Gibbs, 1998) to help aid my reflection for this observation. 
Description
A phone call was made prior to turning up at the property to complete the observation, consent was confirmed by Child 1 and so I explained I will be leaving soon so will be with him within in half an hour with my mentor. When turning up at the property we greeted Child 1 and I introduced my mentor, looking at Child 1 body language and presentation he was clam and happy. He asked up to follow him to the lounge so we did. When we all sat down I briefly explained again that I will be going through his care plan and this is something we have to do every six months to keep it relevant to him. He nodded, and asked if we were going to start. 
I began reading through the current plan and I had a pen ready to make any changes that Child 1 would like. We have lots of open discussions around health and family time as these are areas where Child 1 finds difficult to fully open up about. Although he is very able to express he finds these areas uncomfortable he still is not ready to express fully as to why. The aim of this task is to ascertain what strengths Child 1 has, his needs and if they have changed. Identify and further support that may be needed for the carers, what the circumstances are around his current behaviours and identifying any risks and the potential ways of managing them. 
Child 1 has many strengths as he is academically able, pleasant and has the ability to be respectful to his carers and professionals. Child 1 views himself as much older and feel restricted by all of the rules around being a child and more so a looked after child. Child 1 will engage in extracurricular activities that he does not always see as potentially dangerous or illegal. This is where there is a large portion of support needed for his carers. This is provided by their Social Worker and the other professionals currently working with Child 1. This includes Education, Social Services, Youth justice, Substance misuse, Personal Advisor service and the Police. 
I then left so there was opportunity for feedback to be gained verbally, I had made this decision as I believed it was the best way to gather his views. The feedback was not lengthy but very emotive – Child 1 stated that he hates having the same questions asked of him all of the time, he wished he could be treated like a normal child as his peers done not have to go through this. 
Feelings
I felt that I was applying different types of communication methods such as verbal and non-verbal communication (Lishman, 2020), using active listening by quietly nodding and waiting for Child 1 to finish before I would reword what he said back to him to see if I had understood fully I was aware of how important being ‘heard’ is to the people we work with. 
I was aware of my tone of voice and body language, I was leaning in slightly when asking a question prompting a response and I was talking in a calm tone to reassure him the whole way through. 
I was trying to reassure Child 1 that although someone else was in the room that it was not for him to worry and it was in fact myself who was being observed. This did cause myself to feel under pressure but I tried to hide this from Child 1 by keeping calm and being aware of my communication skills. 
The feedback when I received it was not something new as Child 1 had expressed on several times over the years to myself and others that he wants to be a ‘normal’ child. He refuses to have his health assessment which is conducted routinely every year by a looked after child nurse (LAC nurse). Child 1 has refused this for many years, I do not believe he is having a disservice by this action because he is always supported to attend the GP surgery. I do feel that allowing him to have this part of his life supported makes him feel empowered although I do feel disappointment that when his reviews come up I keep asking if he would like to re-instate them with the LAC nurse. 
Evaluation
During the observation I feel that I worked in a person centres way by adapting the way feedback was collected, although it was minimal It was a worry Child 1 would give nothing if he was presented with a sheet to fill in. I had considered my social work values and code of professional practice prior, during and after the observation (Social Care Wales, 2017). I made Child 1 feel heard and respected, I tried to pick up on any non-verbal communication form the Child and I also tried to provide as much non-verbal reassurance as possible with my open body language and occasional nodding when he was talking. 
The whole process of a Social Worker visiting is an unnatural situation and thus it was obvious that he was happy to be present and participate but he would have been much happier if we were not in his life at all. Although he was able to verbalise his views and wishes going forward there is a part of me that thinks how much of it was talking to get us away.  
Analysis
On the whole the observation was a positive interaction and we were able to gather an up to date plan going forward for child 1. However I can’t help wondering for who’s benefit these plans are for. I am very aware there are certain tasks that are asked of a social worker and I am always willing to be creative to enable these are achieved in the most child centred way possible. But when does it become a task for the Local Authority to meet targets and not to be fully child centred. As with Child 1 he desperately wants us to stop asking his certain things and on a day to day basis this if fine but when we meet statutory timescales and process certain things need to be asked even again the child’s request. I understand there needs to be some framework with standards that can’t be moved to be able to analyse data and keep an eye on Looked After numbers and situations it just makes me wonder if one day we will be in a position to tailor every looked after child’s experience to them individually. 
Conclusion
Having looked back on my time during this observation it was a positive interaction although I have come away wondering how I can best be the advocate for the child in a system that can be daunting for any individual receiving a service, predominantly a child as they quite often have no say in the reasons as to why a social worker becomes a regular person in their lives. I will continue to work my hardest at being creative and always child centred when having to gather information for the statutory tasks. 
Action plan
Going forward I have learned that although there is a need for something to be done, there are many ways in which we can achieve the same desired outcome. 

Word Count: 1429

1300 (+/- 10%: include your actual word count at the end of each section).
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