Name: Priscilla Oppong
Students number: 2332573
Module Title: BMHP5019- BIRM
Module Title: Introduction to Research Skills
Assignment Title: Research Report (Component 1)
Research Proposal
The Impact of Telehealth Services on Patient Care and Healthcare Delivery in the UK















[bookmark: _GoBack]Introduction and Topic of Focus
This research proposal focuses on the impact of telehealth services on patient care and healthcare delivery within the United Kingdom (UK). Telehealth involves the use of digital communication technologies, including video consultations, remote patient monitoring systems, electronic communication platforms, and mobile health applications, to deliver healthcare services remotely. The rapid expansion of telehealth within the UK healthcare system, particularly after the COVID-19 pandemic, has significantly transformed healthcare delivery and patient engagement (Shaw et al., 2020). Telehealth has become an important component of digital healthcare because it supports continuity of care, improves access to healthcare, and reduces pressure on healthcare facilities (Farre et al., 2023).
Review Question
How do telehealth services influence patient care and healthcare delivery in the UK healthcare system?
Research Aim
This scoping review aims to explore the impact of telehealth services on patient care and healthcare delivery within the United Kingdom healthcare system.
Objectives
The objectives of this scoping review are:
1. To identify the different telehealth services used in UK healthcare settings.
2. To examine the benefits of telehealth for patients and healthcare professionals.
3. To explore the challenges associated with implementing telehealth services in the UK.
Rationale
Telehealth has become increasingly important in modern healthcare because it improves access to healthcare services and supports remote patient care (Johnston et al., 2024). The COVID-19 pandemic accelerated the use of telemedicine within the UK healthcare system, highlighting the role of digital technologies in maintaining healthcare delivery (Jerjes and Harding, 2024). Studies show that telehealth improves patient satisfaction, continuity of care, and healthcare efficiency, particularly for individuals in rural areas (Ko et al., 2025). However, challenges such as digital inequality, cybersecurity concerns, and limited digital literacy continue to affect telehealth implementation (Fagherazzi et al., 2024). Therefore, this review will explore both the benefits and challenges of telehealth in UK healthcare.
Methodology
Scoping Review Framework
This study will use a scoping review methodology to examine peer-reviewed literature on telehealth services and their impact on patient care and healthcare delivery within the United Kingdom (UK). The review will follow the framework developed by Arksey and O'Malley (2005), involving the identification of the research question, literature searching, study selection, thematic analysis (aveyard, 2010), and reporting of findings. 
Research Question
How do telehealth services influence patient care and healthcare delivery in the UK healthcare system?
Inclusion and Exclusion Criteria
Inclusion criteria will include peer-reviewed English-language studies published between 2018 and 2026 that focus on telehealth within UK healthcare settings. Exclusion criteria will include non-peer-reviewed studies, conference papers, articles published before 2018, non-English publications, and studies unrelated to telehealth or UK healthcare practice.
Data Collection and Analysis
A systematic literature search will be conducted using PubMed, CINAHL, MEDLINE, ScienceDirect, and Google Scholar. Keywords including "telehealth," "telemedicine," "digital health," and "UK healthcare" will be used with Boolean operators. Data will be analysed using simplified thematic analysis based on Aveyard's approach to identify recurring themes and patterns within the literature.
Expected Outcomes
The review is expected to identify key themes, challenges, and evidence gaps relating to telehealth services in UK healthcare settings.
As this study uses secondary data from peer-reviewed sources, ethical approval is not required (Aromataris and Munn, 2020). However, academic integrity will be ensured through accurate Harvard referencing, avoidance of plagiarism, and use of credible, publicly available sources to maintain reliability and validity (Resnik, 2020).
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