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	Business Inquiry & Research

	Module code:
	BMSP5007
	Contribution to Overall Module Assessment (%):
	30%

	Lecturer:
	Dr Roisin Mullins
	Internal Verifier:
	Dr Alex Bell

	Assignment Title:
	Qualitative Study
	Word count (or equivalent):
	1500

	Submission deadline:
	March 12th, 2021
	Return date of provisional marks & written feedback:
	30/04/2021

	Submission method:
	All written assessments, where practical and possible, must be submitted via Turnitin unless otherwise instructed by the Lecturer. (Please DO NOT put this assessment specification into Turnitin or it will match many similarities with other students’ submissions.)
Alternative submission method (if applicable): 
Late submission of the assessment will result in a late penalty mark.  Penalties for late submission: Up to one week late, maximum mark of 40%.  Over one week late, 0%.  Only the Extenuating Circumstances Panel may approve a change to submission dates.

	Academic honesty / referencing:
	Academic honesty is required. In the main body of your submission, you must give credit to authors on whose research and ideas your work is based. Append to your submission a reference list that indicates the books, articles, etc. that you have used, cited or quoted in order to complete this assessment.  




	
TASK DESCRIPTION



Assignment 1 Task 	(Weighted 30%)

1) Produce a report (1500 words).
Determine an area that you wish to research and undertake a small-scale exercise in qualitative data collection and analysis through three, 20-minute interviews.    Produce a report using terminology associated with the research process, explore the method used in data collection, explain the process of analysing the data and provide an interpretation of the results and a conclusion.
A personally selected small-scale exercise in qualitative data collection and analysis through 3, 20-minute interviews. E.g., Peoples experience of learning from mountain adventure.
Your tutor will help you identify a topic that interests you.
Any research study undertaken by a student, even a small-scale research exercise requires you to complete and upload an ethics form for the study. (No word count)

2) Separately an ethics form must be submitted.
Submission Instructions
Submit the ethics form and the report to moodle, deadline 12/03/2021. Deadline 3pm
Feedback will be returned by 30/04/2021.
	
     STUDENT FEEDBACK FORM


This section details the extent to which the assessment criteria are demonstrated by you, which in turn determines your mark. The marks available for each category of skill are shown. Lecturers will use the space provided to comment on the achievement of the task(s), including those areas in which you have performed well and areas that would benefit from development/improvement.
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	Generic Assessment Criteria 
	Marks available
	Marks 
awarded

	1. Engagement with Literature Skills
.
	10
	

	





	
	

	
	
	

	2. Knowledge and Understanding Skills

	20
	

	





	
	

	
	
	

	3. Cognitive and Intellectual Skills

	20
	

	





	
	

	
	
	

	4. Practical Application Skills

	40
	

	





	
	

	
	
	

	5. Transferable Skills for Life and Professional Practice

	10
	

	



	
	

	
	
	



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	%

	
	Up to 1 week late (40% Max)
	
	

	
	Over 1 week late (0%)
	
	































            


Name: Lewis Cleverdon

Student number: 1901065

Programme of Study: Outdoor Adventure Education
		
Module: BMSP5007 Business Inquiry and Research

Tutor: Dr Roisin Mullins

Date: 12th March 2021 by 3pm

Introduction:
This report presents the study of how the pandemic has had an impact on your university education. The research I have carried out is a qualitative data that consisted of three separate interviews to be able to gain a report of the phenomena. When researching my question, the phenomenon I have chosen is ‘how the pandemic has impact university education’ the reason I chose this phenomenon is to the on-going coronavirus pandemic that has affected everyone especially students at university. I personally want to do this research so I can see the effects the pandemic has had on university students and how studying has changed from pre pandemic to post pandemic. 

Phenomenology is the study of essence from the perspective of the individual (Merleau-Ponty, 1962). The root of phenomenology is to “understand the phenomena in its own terms and to provide a description of the human experience” (Neubauer et al, 2019). Phenomenology research helps us understand the first-hand experiences people have and how we can use their experiences to collect data and provide research. When collecting qualitive research it involves collecting and analysing video and audio, so you are able to understand the concepts, opinions and experiences the participant has had. 

The reason I chose my phenomena is to understand a student’s perspective of how the pandemic has affected their studies. The world health organisation (WHO, 2020) declared a public health emergency of international concern back in January 2020 and since then, students have been struggling with their wellbeing and the change they’ve had to take to carry on learning, since the pandemic has started there has been an increase in student’s mental health with the main factors for this being less support from the universities and the drastic change to teacher delivery. A recent survey by Mind has declared that 73% of students have said their mental health has declined since the start of the pandemic (Mind, 2020). As these statistics show that university students are under a lot of stress and the ongoing pandemic isn’t helping this matter, NUS has recently undertaken a survey which shows that 74% of students are worried that the impact of the pandemic will affect their final grade (Parliament, 2020). 

After choosing my phenomenon ‘impact the pandemic has had on university students’, the next part was to undertake the interview, and these are the steps I took to make sure the interview went accordingly. 
1. Finding the participants to undertake my interview:
There are lots of barriers here especially at the moment with the on going pandemic. 
2. Having a guide to follow when conducting my interview:
Having prompts and questions to deal with pauses.
3. Ask the participants to sign a participant agreement form:
This is important part, so the participants privacy is maintained.
4. Undertaking the interview:
Making sure to have the correct setting either over the phone or on a team’s call.
5. Transcribing my interviews:
To replace all names with participant A, B or C.

Thematic analyse is important in qualitative research as it allows you to find out people’s views, opinions and values. There are two types of thematic analysis but the one I will be using is deductive approach as this involves coming to the data with some defined themes you expect to find this is based on theory or existing knowledge (Caulfield, 2020).
 
Procedure:
The reason why I have done my qualitative research is so I can understand other people opinions and thoughts they had throughout this pandemic. Nkwi, Nyamongo, and Ryan (2001, p. 1) have said that “Qualitative research involves any research that uses data that do not indicate ordinal values.” Qualitative research is so important as it enables you to understand the participants reason why they’ve answered you’re question and to be able to experience a deeper understanding of their experience. The way I conducted my research was to find my participants and use a structured approach so I could get more accurate information out of the 20 minutes I had with each participant. 

During my structured interviews I used an audio style to collect my data so I could listen to the interviews over and over again to collect themes and key points. An audio style interview was the easiest way for me as I was able to speak to my participants and start to understand them, by using is style you are able to “explore the views, experiences, beliefs and motivations of each individual participants” (Gill et al, 2008), if I was to collect my data a different way, I might not have got the same quality of data as I did. The process of collecting the data was quite simple as I was sure to follow simple methods and to make sure I asked the correct questions so I can gather the data I wanted, I made sure listen to what my participants had to say so when it came to analysing, I was able to see the themes straight away, so it made it easier for me.

The way I stored my data was audio recorded, with permission of the interviewees after each interview they were given a code for example “Participant A” each of the interviews were identified with a letter. After this I labelled each according with the assigned code and as soon as I was able to, I listened to each interview a few times I was able to transcribe key words and statements from the participants. Due to the pandemic all interviews were conducted over the phone this meant background noise and interruptions were at a minimum. After I transcribed all my interviews and adding field notes my next approach was to look through my interviews and pull out any patterns/themes. According to Shuy (2002), the telephone interview has “swept the polling and survey industry in recent years and is now the dominant approach” this is important during the pandemic as we are not able to interview face-to-face due to all the restrictions.

Data Presentation and Findings:
Theme One – Well Being 
After the research I was able to sit down and read through each of the interviews and pull out some but recurring themes these themes were clear and easy to pull out of the texts, below are the three themes that stood out the most to me.

Participant A: “When in halls I feel trapped and, in a routine,”
Participant B: “No I person support asking for help is much harder”
Participant C: “Pandemic has affected me lots, by being indoors makes me feel boxed in”

During each interview well-being came up lots of time from the participants and was a key theme as the participants felt that they were trapped during the pandemic. When looking back at my transcript well-being is a key point that the participants 

Theme Two – Online Learning
The next theme that caught my eye when reading through each interview is how much students are struggling with online learning and how different it is to teach in its usual way.

Participant A: “Staying focused is hard, easy to not listen and sit on phone during lecturers”
Participant B: “Feels hard to engage with the lecturer and the students as I don’t know them well”
Participant C: “Struggled as I’m used to face-to-face learning, frustrating and get easily distracted, feel like I’m paying all this money and not getting the full experience I deserve.

Within these statements I have pulled out from the participants interviews each one of the participants show how much they struggle with online learning and how the change from face-to-face learning is so much different to what we are used to now, the essence of this theme is online learning and how university students are finding it hard. 

Theme Three – Mental Health 
The last theme that I will be discussing is how the pandemic has affected university students and how their mental health has taken a toll because of this on-going pandemic.

Participant A: “I have been affected when staying in halls as I feel cramped and stuck, but when I have been home, I feel free, workload from lectures is a lot”
Participant B: “I feel like I have had much less support from the university than in recent years, feel stressed over assignments and haven’t been able to meet other students so that affected me”
Participant C: “I have been affected it feels like I am stuck in four walls and every day is the same I don’t like having the same routine as it gets tiring after a while”

Throughout this theme you the participants have shown how mental health is a huge problem with university students, after a recent survey that was completed 67% of young people have said that this pandemic will have a long-term effect on their mental health (Young Minds, 2021).

Conclusion:
When looking back at my research there are many themes, I could have discussed about so reflecting back on my data analysis I would say my strengths are being able to spot the different themes from my interviews, this was vital so I could see if the participants had the same feeling on any of the questions and be able to expand on what they’ve said. A weakness I have found in my data analysis is being able to view the participants body language this was hard due to the current restrictions I was only able to interview people in my bubble so next time hopefully I will be able to conduct an actual face-to-face interview. Something I could work on for next time is to conduct my research further out and interview more participants, so I am able gather a greater knowledge of my question, something else I think I could improve on for next time is to interview people face-to-face as this is something hard to do at the moment due to the pandemic.









Word Count: 1644
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