Chapter 3 – Research Methods 

3.1 – introduction into the Methods of Research 
 
The preceding chapter of this dissertation examines the publics current perception and trust in the officers serving the community. It also investigates the effects of this perception on the officers themselves and the subsequently impact on the crime rates, particularly considering high-profile incidents involving officers committing criminal offences. The decline in community trust in the police has adversely affected both community and police officers, contributing to an increase in crime rates. Consequently, the purpose of this research is to analyse how high-profile incidents have both influenced both the police and the members of the community. This  dissertation will further explore the ramification of these incidents on the police officers and the members of the community. This research will be explored by away of a web survey from the members of the community and the police officers that serve the community. a survey serves as a method for gathering information, in discussions regarding the execution of surveys, there is often a misplaced focus on questionnaires. To utilize surveys effectively, it is crucial to recognise that stats with establishing objectives and concludes with data analysis and presentation of findings( Dillman, 2000). Online surveys offer several significant benefits compared to traditional paper- and – pencil survey, making them especially appealing to researchers. These advantages encompass shorter response times, lower costs, simplified data entry, greater flexibility, and control over formatting advancements in technology, increase acceptance of the format by recipients and the capability to gather supplementary response data in the counselling field. A key benefit of web- based surveys is the substantial reduction in response time (Lazzar and Preece, 1999). 

There can be survey bias which refers to the elements within a survey that adversely influence the results. It indicates that certain components may lead respondents to answer in a particular manner or provide specific, feedback, which is undesirable. The goal should always be to obtain the most authentic genuine, and unbiased responses, as these are crucial for informing decision-making within your brand. Biases can often arise subconsciously, meaning researchers may inadvertently introduce bias without realizing it, therefore it is essential to consider this aspect carefully before distributing a survey to ensure that survey is minimized (Quantilope, 2024). 


3.2 Research approach using the Research Onion 

The research onion is a straightforward concept that outlines the various decisions necessary for formulating a research methodology. It serves as a valuable tool for guiding the development of formal research dissertations and other academic projects (Saunders, 2007)
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This is the diagram of the Research onion which was comprised by Saunders (Saunders, 2007). 


3.3 Research Philosophy 

The Philosophy  is the chosen research and the subject that it may cover areas of this topic explanatory and may derive from answers that may be subjective in the opinion of the public and their perceptions of the police officers that survey their communities. To effectively tackle the issues from a scientific perspective, it is essential to first emphasize the fundamental techniques of research. Classical research methodology is grounded in specific philosophical theories, which subsequential inform the strategies and techniques employed in the research process (Saunders et al, 2016). There are two primary approaches to this philosophy: positivism and interpretivism, as well as pragmatism and critical realism, which represent distinct positions within the realm of scientific research philosophy (Mingers, 20006). 

1. Positivism – the text primarily represents the philosophical perspective of a natural scientist its ontology relies on objectivist principles positing that entities are observable, discrete occurrence that exist independently of social actors. Consequently, only empirical observation and data are deemed credible. Knowledge is acquired through observation and the identification of regularities in events, which are grounded in causal, law-like and functional relationships. 
1. Interpretivism- is an approach grounded in subjective ontological assumption. Positions that entitle are formed through discourse consequently, reality, which is socially constructed can only be examined through social constructs such as consciousness or language. This perspective asserts that reality is socially constructed and continually evolving, leading to the conclusion that knowledges and facts are relative and subjective (Myers, 2008). 

3.4 Research approach.

The subsequent step involves selecting an appropriate approach for futures research. Typically, a philosophical stance preceded the forecasting method. Forecasting relies on mathematical techniques including extrapolation and econometric modelling, with the objective of identifying specific future events. In contrast, foresight employs qualitative or combined methodologies to explore a complex array of potential futures (Jebb et al, 2017). 

3.5 Methodological choice 


Research selection pertains to the application of both quantitative and qualitative research methods, as well as the potential for employing either a simple or complex combination of these approaches. Quantitative research methods focus on numerical data and mathematical analysis, whereas qualitative systems emphasise the collection of extensive description information. Mono methods are applied when the research is concentrated solely on either quantitative and qualitative methods within a single study serves to fulfil diverse objectives and mitigate the limitations associated with using a singular approach. However, relying on multiple- choice formats can diminish the effectiveness of both qualitative methods, even when one is primary and the other serves a supportive role (Saunders et al, 2016). 

3.5 Research Strategy 

The methods and techniques that will be used to gather the data and to explore the information that has been collected (Peersman, 2014). To aid in gathering the information there will be a questionnaire created which will comprise of questions that are associated with this dissertation and will be questions built around The Public Perception of The UK Police and its Impact It Has on the Policing and the Community. Once the questions have comprised it will be posted on social media and the beat which a home page that only police officers have access to and the reason for this information to be shared on the beat so that this data can be explored in relation to the police officer’s views. In relation to the questions that will be shared on social media this is so the general public can have an input into the questions in relation to the Public Perception of the UK police and its impact it has on the policing and the community. These questions will be the same questions for both the general public and the police officers. Once this information is gathered, we can compare the stats that is collected. 

By exploring the questions which is anonymous via a wide range of social media sites by doing this and exploring the data that will be collected, it can offer a greater understanding by providing quantitative and qualitative data from the general public and the police officers and this is based on the Public Perception of The UK Police and its Impact It Has on the Policing and the Community (Glasgow, 2005)

3.6 Time and Horizon 

The Time and Horizons must be concluded before 7th April 2025 so that all the relative data can collected and analysed so that the paper can be submitted and concluded. 


3.7 Data collection and analysis 

The main purpose of this research is to collect and explore data based around the public perception of The UK police and its impact it has on the policing and the community and the questions will be based around this topic (Eble, 2015). In relation to an online survey comprised of relative questions to the topic there are advantages and disadvantages. The advantages 

1. Online questionnaire enables quicker deployment and faster response time that traditional methods cannot achieve. If there is insufficient quality contact information for certain respondents, this issue will become apparent shortly after the questions are distributed. 
1. Respondents enjoy convenience as they can answer questions during their available moments, at their own pace, and have the flexibility to begin a survey at one time and complete later. 
1. Design flexibility surveys can progress to accommodate even the most complex structures. Intricate skip patterns and logic can be integrated seamlessly. Additionally. It is possible to mandate that respondents provide only one answer to single choice questions, thereby reducing the likelihood of errors (Cvent Inc, 2024).

Disadvantages from an online questionnaire are as follows.

1. Limited sampling and respondents’ availability pose challenges in obtaining probability samples from email addresses or websites visits. Additionally, distributing survey solely to your existing audience may lead to lack of insights from a broader demographic beyond your own database. 
1. Cooperation issues may arise. While online surveys in various domains can achieve response rates comparable to or slightly exceeding those of traditional methods, contemporary internet users are frequently inundated with messages and can swiftly disregard your request (Cvent Inc, 2024). 


3.8 Conclusion 

This chapter has explored and explained the relative information in relation to how the information on the public perception of the UK police and its impact it has on the policing and the community will be gathered and how the data will be analysed it also explored the advantages and the disadvantages of completing a survey via social media. This chapter has successfully recognised the methodology that will be used to gather this information and gives the justification to the approach and clearly explains this. 

The next chapter explores the data that is collected and will explore the analyse data and the findings from the survey that was posted on social media. The collection methods that were used in this survey that were identified in chapter three. 
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