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[bookmark: _Toc214381472]Task 01: Introduction
According to WHO (2022), innovation is coming up with new ideas, improve something and solve a problem. It is crucial in health organisations can use new technology digital record systems to keep patients safe and provide better care.  the telehealth programme allows patients to talk to doctors online, make it easier to avoid hospital visits on the other side it helps patients to communicate with professionals online and discuss about their health.
 Schlieter et al. (2022) also observed that creativity is the power to think of new and practical ideas by using one’s imagination and being unique. In the health sector, people can be more creative and develop treatment plans that are better and new ways to assist them with severe needs. Mental health nurse might come up with innovative ideas for speaking, such as art therapy or sharing stories, to assist kids in demonstrating how they feel.
 Rasheed (2020), value creation is the process of making things better both the organisation and the people who have a stake in it through good service delivery, and value development. Also, Moonie (2022) said that change is the process of going from one state to another to make things better, and keep up new rules, tools, and patient needs, moving from paper records to digital records, and make it accurate, communication better, and safety better.
These ideas help to move forward by promoting and creative problem-solving, value improvement, and flexibility, and help experts provide successful, patient-centred services that meet the changing health needs of society (Mills et al., 2021).
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[bookmark: _Toc214381473]Task 02: Mind map
[image: A diagram of a mind map
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Mind map is adiagram with central idea in the middle and related ideas by branching it out by climate change, project plan. it easy in make complex info easy to understand boost creativity and brainstorming team work, collaboration  innovation to study and memorize retention clarify relationships between ideas and useful for planning problem-solving and simple fast and fun. How it works Starts with central idea, branching out, adding details and visual cues. The diagram uses visual information into hierarchy showing relationships among pieces.
[bookmark: _Toc214381474]Task 03: Self-reflection of group activity
 Gibbs’s reflective learning cycle, and the first stage of Gibbs’s cycle is Description, in which I reflected upon a group task and realise that brainstorming as an approach to generate ideas for the project you can write down everything without criticism. The Feelings stage, of excitement, and fast brainstorming could be a highly structured process with a random back-and-forth of ideas (Moonie, 2020). After doing evaluations, I found that some a very good and helpful, while others are not useful at the analysis stage, I learned that brainstorming stimulates creativity by giving participation rights thinking and come up with multiple potential solutions to a problem (Klinker, Wiesche and Krcmar, 2021). In the conclusion phase, brainstorming is a wonderful device that create ideas, and works best when everybody’s encouraged to speak freely ( Kleinberg and Tardos, 2023) Lastly, the Action Plan phase forced me to make a commitment, brainstorming, projects and to work on generating space with teams  
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Task 04: Case study analysis of UJ innovation
NHS COVID-19 App a creative software programming projects in the NHS with NHS COVID-19 App, a new digital way of contacting people, is to stopping spreading the virus in community. Health experts, technology artists, and data scientists made a simple mobile app, which warned people through Bluetooth technology (Clarke, 2022). The challenge for this new idea was to make a quick and accurate calculation of how viruses are spreading and people infected to be identified by ensuring everyone’s privacy and safety. (Barker, 2021). This idea provided a lot of value and more information about what to decide for their health but also made it easier for the NHS to talk to the public and help them with efforts to lower the rates of infection. There is proof that millions of people got the app, which helped to trace thousands of cases much faster (Mills et al., 2021). This project demonstrated how creativity, digital innovation, and teamwork could create a new relationship between health and technology and provide practical support safety for health, in community by sharing information that patients can see quickly and easily that mean health care  (Moonie,2022)[image: A screenshot of a computer
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[bookmark: _Toc214381476]Task 5: Research task
Since pandemic, burnout among health sector workers has become an even bigger problem because of too much work and mental stress. The first academic study piece tells that healthcare workers are at greater risk of burnout due to long working hours, lack of resources, and constant exposure to the suffering of patients, which exhausts them emotionally and reduces their job satisfaction as well as the organizations that inadequately address concerns and the lack of mental support and work-life balance see a significant reduction between staff morale and general staff performance (Schlieter et al., 2022). The second study suggests that staffing, paperwork, lack of help from managers result in reduced care and chronic changes, “most health workers think not achieve enough in the job, and excessive change combines to have a negative effect.  (Klinker, Wiesche and Krcmar, 2021). The overall results showed that burnout is due to organisational, not individual failure, which is crucial in solving organisational-wide problems in a positive management, economic, and working climate. These pieces demonstrate that burnout is induced by organisational, rather than individual, spirit. These challenges must be addressed through successful direction, fresh thoughts, and beneficial working environment (Clarke 2022)
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[bookmark: _Toc214381478]    	Task 6: Benefits of wearing health technologies
Wearable Health tools, such as fitness trackers and smartphones, enable individuals with extended illnesses such as diabetes, heart disease, and high blood pressure, to care for themselves (Barker, 2021). Their vital signs, such as heart rate, sleep quality, and physical exercise, are constantly monitored, and they may observe how their health deteriorates in real time. The major benefit of wearable tech to allows people to see strange patterns and notify their doctor about it as soon as possible so that they can provide them with quick medical advice when someone’s heart rate is down, the smart watch would notify them that the heart rate is down (Mill et al, 2021). Such gadgets help them seek medical attention before condition worsens. It minimizes hospital visits and makes it easier and 24/7 self-care for long-term conditions set goals and reminder to patients. Wearable gadgets improve how patients take care of themselves daily identification , monitoring and improves quality (Rasheed, 2020). 
[bookmark: _Toc214381479]Better way to communicate and electronic health records (EHRs)
It records details for patient and secure computerized system.  Authorise professionals easily to access a patient’s history information, test outcomes, and treatment plan. This minimizes errors and assists in making quick decisions and working faster, especially for emergency cases (Schlieter et al, 2022). Physician can be able to review the patient’s whole medical history if transferred to another hospital for safety and faster, more efficient with teams to share information in real-time. They reduce paperwork and improve data quality realities online makes it hard to miss the records since they are there,  and PDOs can get all the records required (Clarke, 2022). 
[bookmark: _Toc214381480]Prevention in examples of the use of digital technology in the promotion of health
[bookmark: _Toc214381482]Prevention and living a healthy lifestyle are getting used to digital tools which help them keep an eye on risks and changing lifestyle from getting sick. Tradition awareness via digital marketing, online platforms, mobile-health tools, educate people about health and advise them for routine checks, vaccination, and fitness program among others (Barker, 2021).  NHS app that helps people to start 5K couch which improves health and lowers the risk of diseases that come because of fats.  Blood pressure checks or a vaccination helps keep people from getting chronic diseases and infections (Klinker, Wiesche and Krcmar, 2021). By collecting information about users, these devices can give personalised health tips and professional canuse digital tools to keep an eye on groups at risks and create focused health programs. (Rasheed, 2020). Digital innovation encourages people to take charge of their health, lowers the number of diseases, and helps public health systems by keeping people involved and aware (WHO, 2022).
Task 7 : Summary of the leadership framework of the NHS
The NHS Leadership Framework lists the most important ideals and behaviours that leaders in health and social care situations need to have, and it helps employees at all levels learn new skills that make care for patients better and the organisation run better. framework's main parts are Inspiring Shared Purpose, Leading with Care, Evaluating Information, Connecting Service, Sharing Vision, Engaging the Team (Barker, 2021). Leaders should follow these behaviours to be honest, help others, make choices based on facts, and encourage teamwork. The framework is important because it makes sure that leaders are fair, consistent, and committed to better health results (Moonie, 2020). 
[bookmark: _Toc214381483]Leadership behaviour
leaders can promote creativity, working together, and an ethos of perpetual learning and ensure that services provided is safe, efficient, and high standard. They must also reflect the NHS’s ideals of treating people with dignity and empathy, commitment to patient-focused care. Behaviours and Inspiring shared purpose (Rasheed, 2020). A leader who Inspires Shared Purpose, people recognise the meaning of their labour and how their work contributes to the larger goal of better patient care. Leaders create a pleasing environment for their workers and keep them engaged in their tasks by connecting everyday labourers to larger goals, such as better patient safety or nurturing elites (Rasheed, 2020). A ward manager who holds in-season team meetings to announce several patients’ recovery tales, can bring people together by demonstrating, cooperating and achieve a distinction. This conduct strengthens will, promotes daily problem-solving, and nurtures a favourable culture surrounding continuous development and a collective commitment to providing high-quality care (Klinker, Wiesche and Krcmar, 2021). In the learning process, it is also about patience level, which is given in week four, and a leader must have patience at a high level because a leader will face various issues and objectives in a team. Therefore, a leader must keep his or her patience level high, which will allow the leader to calm his or her mind under pressure and make effective decisions for the team (Barker, 2021).
[bookmark: _Toc214381484]Reflective journal writing
During this topic, I have learned a lot more about creativity and creating values in health and social care. Previously, I thought that creativity simply denoted how brain was artistic and now I know that it also suggests that I must develop new ways to enhance patient care (Moonie, 2020).  Group problem-solving and case study research were some of the things that helped me see how new ideas can improve results and make patients happier. I now know that worth is made when innovation, leadership, and teamwork all work together. This class taught me how to think creatively to make health services better, which will help me in my future job (Klinker, Wiesche and Krcmar, 2021). In the learning process, I have also learned about the mind map connection which has increased my ability to create more innovative and critical thinking. I was able to understand about psychological factors as well as mental health stress which affects in social behaviour ability (Rasheed, 2020).
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Divergent Thinking Approach
by Esther Nankya - Thursday, 6 November 2025, 10:18 AM

Identify the problems.

1.Stanley is overwhelmed (work loaded) there was shortage of vaccines, Vulnerable population are underserved.
2.Brainstorm possible solutions

Recruit or train community volunteers to assist.

Partner with local NGOs faith groups or community center

Set up mobile clinics to reach remote groups , implement an appointment scheduling system.

Lobby NHS for more resource or temporary staff

Use social media and local radio to reach vulnerable populations .
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who are the stake holders you will be required to support the the peogramm of charity org
by Esther Nankya - Thursday, 13 November 2025, 10:22 AM

.Staff and Volunteers, Local Authority council, community centres and organisation , charities and support organisation Healthy professionals

These stake holders all pray vital roles in promoting health, well- being and social inclusion for older adult. Working together through effective networking ensures the awareness program is
inclusive accessible and sustainable with in the community .
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Digtal innovation in health and social care
by Esther Nankya - Wednesday, 26 November 2025, 11:14 AM

Benefits of wearing Health technology tools such as fitness trackers and smart phones, enable individuals with extended illness such as diabetes, heart disease and high blood pressure among
others to care for them selves( Barker, 2021) The vital signs such as heart rate sleep quality and physical exercise, are constantly monitored and they observe how their health deteriorates in real
time (Mill eta al 2021) Such gargets help them seek medical attention before the condition gets worse.
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How innovation has impacted healthy and social care ?
by Esther Nankya - Thursday, 23 October 2025, 12:53 PM

By Improving diagnostic and treatment speeds, increasing access through telehealth and digital tools, personalising medicine based on genetics and creating new career opportunities. while
innovation like Al, and electronic health records have boosted efficiency and personalised care they present challenges like system fragmentation, data sharing issues that will cause to anew
skills.

Positive impacts: Faster diagnosis and treatment, improved access to care, personalised medicine, efficiency and capacity, ,Enhanced patients and provider. all this can create anew career
opportunities by developing and implementing new techinology and create demand for skilled professionals in the areas of data science, soft ware development and biomedical engineering
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