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Introduce: MR Ahmed is 68 years old man who recently been discharged from hospital after experiencing a stroke. He lives with his wife in a ground floor flat and requires regular support to his daily care needs. A domiciliary care agency provides visits three times a day to assist with personal care medication and preparing meals. Mr. Ahmed first language is bengali, and although he understands some English, he struggles with more complex communication. His wife often communicates with healthcare professionals on his behalf.
This case highlights several important issues within health and social care, including communication barriers, the importance of accurate record keeping, and the need for effective teamwork between professionals. A recent missed care visit resulted in Mr Ahmed not receiving his medication on time, which raises concerns about safety and quality of care.
This report will explore communication, administrative skills, and collaborative working in relation to Mr Ahmed’s care.
🔹 Section 1: Effective Communication
Effective communication is essential in health and social care because it ensures that patients receive safe, person-centred care. In Mr Ahmed’s case, communication is particularly important due to his language barrier. As his first language is Bengali, he may struggle to fully understand instructions, especially when they are complex. This can lead to misunderstandings, missed treatments, or reduced independence.
To support Mr Ahmed, healthcare professionals should consider using interpreters or translation services. This would help ensure that he fully understands his care plan and can express his needs clearly. Visual aids, such as pictures or written instructions in his preferred language, could also improve his understanding. In addition, professionals should use simple language, speak clearly, and check understanding regularly.
Cultural sensitivity is also important. Mr Ahmed’s background may influence his beliefs, values, and preferences about care. Professionals should respect these differences and avoid making assumptions. Building trust is key to effective communication.
The Equality Act 2010 supports individuals like Mr Ahmed by ensuring they are not discriminated against due to language, race, or disability. Healthcare providers have a duty to make reasonable adjustments, such as providing interpreters, to ensure equal access to care.
A communication model, such as the Shannon and Weaver model, shows how messages can be misunderstood due to “noise” or barriers. In this case, language differences act as a barrier, increasing the risk of miscommunication. Therefore, it is important to reduce these barriers to improve care outcomes.

Overall, effective communication helps ensure safety, promotes dignity, and improves the quality of care Mr Ahmed receives.

🔹 Section 2: Administrative Skills & Record Keeping 

Administrative skills and accurate record keeping are essential in health and social care. They ensure that all professionals involved in a patient’s care have access to up-to-date and correct information. In Mr Ahmed’s case, a missed visit by the care agency led to him not receiving his medication on time. This highlights the serious consequences of poor record keeping and organisation.
Accurate documentation allows care workers to track what has been done and what still needs to be completed. If records are not updated properly, it can result in missed treatments, medication errors, or duplication of care. In this situation, it is possible that the missed visit was not properly recorded or communicated, leading to a breakdown in care.
Poor record keeping can put patients at risk and may lead to safeguarding concerns. It can also affect accountability, making it difficult to identify where mistakes have occurred. This is why clear, timely, and accurate records are essential.
The Data Protection Act 2018 ensures that personal information is handled securely and confidentially. Healthcare professionals must make sure that Mr Ahmed’s information is protected and only shared with those involved in his care.
The Caldicott Principles also guide how patient information should be used, ensuring it is necessary, relevant, and kept secure. Professional frameworks, such as the NMC Code and CQC standards, emphasise the importance of accurate documentation and accountability.
To prevent issues like the missed visit, care agencies should use reliable systems, such as electronic records, clear scheduling, and regular checks. Staff should also be properly trained in record keeping and communication.
Overall, good administrative skills help ensure patient safety, improve care quality, and reduce the risk of errors.

🔹 Section 3: Collaborative Working 

Collaborative working is essential in health and social care, as it involves different professionals working together to provide the best possible care. In Mr Amed’s case, his care involves a multidisciplinary team, including a GP, district nurse, speech and language therapist, and care workers.
Working together allows professionals to share information, coordinate care, and ensure that all of Mr Ahmed’s needs are met. For example, the speech and language therapist can help with communication and swallowing, while the district nurse monitors his physical health. The care agency supports his daily living needs.
Shared care plans are important because they allow all professionals to follow the same approach. Regular communication, such as meetings or updates, helps ensure that everyone is aware of any changes in Mr Ahmed’s condition.
However, there are challenges in collaborative working. In this case, the missed care visit suggests a breakdown in communication or coordination between services. This can lead to risks for the patient and reduced quality of care.
To overcome these challenges, professionals should improve communication systems, use shared digital records, and ensure clear handovers between staff. Regular reviews of care plans can also help identify and address any issues early.
Overall, effective teamwork ensures safer, more consistent, and higher-quality care for Mr Ahmed.

🔹 Conclusion 
In conclusion, Mr Ahmed’s case highlights the importance of communication, administrative skills, and collaborative working in health and social care. Effective communication is essential to overcome language barriers and ensure that Mr Ahmed understands his care. Administrative skills, including accurate record keeping, are crucial to prevent errors such as missed medication. The incident in this case shows how poor organisation can negatively impact patient safety.
Collaborative working between healthcare professionals ensures that all aspects of Mr Ahmed’s care are managed effectively. However, this requires clear communication and coordination to avoid mistakes.
· Overall, this case demonstrates that high-quality care depends on strong teamwork, clear communication, and reliable systems. Learning from this situation can help improve future practice and ensure better outcomes for patients.
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