The person-centred approach is a theory in which it is believed that clients have the potential to make the right choices for themselves which makes this approach non-directive (The British association for the person-centred approach (BAPCA), 2018). This theory was founded by Carl Rogers and his colleagues in the 1940’s to the 1950’s. They based this theory on research and observations (Wilkins, 2016). 
Within the video the counsellor uses some aspects of SOLER. As stated by (Wicks, Parsons and Capps, 1993) SOLER is an acronym presented by Egan which stands for having a straight body, open body language, leaning slightly forward, maintaining eye contact and remaining relaxed. This is a way of identifying behaviour which encourages active listening within counselling (Burnard, 2005). The counsellor uses SOLER to demonstrate that they are actively listening by slightly leaning forward, keeping a straight posture and have well maintained eye contact throughout. Head nodding is often used by counsellors to show the client that they are interested in what they are saying. This technique can often be overused and can often cause issues when encouraging the client to focus on one issue (Cameron, 2008). 
However, the counsellor did not use SOLER to their full potential as they fail to demonstrate open and relaxed body language. As demonstrated in the video the counsellor keeps their hands together throughout the session and fidgeting slightly showing some level of nerves which could indicate they are not giving their full attention to the client which could also lead to the client not feeling comfortable enough sharing such personal information.
It can be argued that the counsellor shows active listening through paraphrasing. (Yeo, 1993) and (Blonna and Watter, 2005) both define paraphrasing as the counsellor’s summary of the client’s words. The counsellor will listen to the client then feedback the main points they have picked up on such as an event or strong feelings. This is very helpful in allowing the client to feel understood and know that they are being heard. This showing of active listening can also help to bring out further information from the client which is shown in the video when the counsellor sums up what the client has just told them and suggests they may be feeling quite overwhelmed which helps the client to talk more in detail about certain events in their life. 
Within the counselling session it shows that the client is responding to paraphrasing by sharing more of their experience and going into further detail about their feelings. The client moves on from the main points that was focused on in the beginning to talk about other feelings and experiences which could be making them feel the way that they do. While talking about these different events the client can also start to identify positives within their situation which is representative of Carl Rogers person-centred theory. 
Rogers theory included three core conditions; congruence, empathy and unconditional positive regard. He believed that with these core conditions a client would take the lead within the counselling session, exploring their own experience and feelings leading to their ability to overcome their difficulties in their own way (McMillan, 2004). This particularly shows within the session when the counsellor responds with empathetic comments which spurs the client on to look at aspects of their experience in a more positive light and forgetting what they have previously said about it being it being a bad experience. 
The counsellor demonstrates the use of open-ended questions when they ask the client if they have ever had these types of feelings before. Open ended questions give the client an opportunity to talk more about their feelings unlike closed-ended questions which are usually answered only by yes or no. This type of question is often answered in more than two words and allows the client to explore their feelings verbally (Borck and Fawcett, 1982). This is also link to the person-centred theory as it can allow the client to interpret their own feelings which the client shows when they respond to an open-ended question by explaining when they have felt like this before and knowing they have come out of the experience as a better person. They also acknowledge that they know they can get through what they are currently experiencing which is evidence of Rogers person-centred theory.
[bookmark: _GoBack]The person-centred approach within a nursing setting focuses on the patient’s personal needs and goals which can mean putting these above the priorities determined by a healthcare professional (Draper and Tetley, 2013). By doing this, patients often have a more positive stay in hospital which could also improve their health. This theory has a long association with nursing and healthcare. The approach is very important as it has a focus on respecting peoples rights, building trust, understanding patients and building good relationships. Over the years different approaches have introduced to nursing but none have been an alternative to this but rather have been incorporated into the approach (McCormack and McCance, 2017). 
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