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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my time in training since being attested as a Police Constable, I have applied a number of strategies to develop resilience and minimise stress. These include positive thinking, effective organisation and good time management. The main models I have used aside from these mindset changes have been the Gibbs Reflective Model which I implemented in preparation for our second exam, and the Borton Reflective Tool which I used to improve in practical assessments.

“Resilience refers to positive adaptation, or the ability to maintain or regain mental health, despite experiencing adversity” (Herrman et al., 2011, p259) I have found that my resilience has improved significantly throughout training as a Police Constable. 

Stress is defined as “a condition or adverse circumstance that disturbs, or is likely to disturb, the normal physiological or psychological functioning of an individual.” (Barber, 2005) and “Our body’s response to pressure. Many different situations or life events can cause stress.” (Stress, 2021) 

Two of the main areas of training which has caused me stress has been practical assessments and revising for exams. I have therefore had to develop new ways of managing and minimising my stress as well as improving my resilience to continue to improve throughout every practical assessment and ensure I pass exams. One of the main ways I have been able to do this has been something as simple as positive thinking. I have reflected upon my own thinking and recognised that I over think situations and cause myself unnecessary stress, and will often think of worst case scenarios and focus on things that can go wrong. During training I learnt the power and impact of positive thinking, particularly through looking at the “Believe It To Achieve It” book, and have implemented this throughout practical assessments. (Tracy, 2017, pp7-10) As well as this, I ensured I was extremely organised (Kimmel, 2022) with my revision notes and ensured good time management (George, 2012) to prevent myself having additional stress by not leaving enough time to learn all the material required.

Alongside this, I used Borton’s Reflective Tool in order to improve my resilience and apply feedback from practical assessments in order to improve my performance. (Copely, 2011, pp58-65.) I did this following his 3 simple steps. Firstly – what has happened? In this context, I looked at what had happened during the scenario and my own behaviour and actions in reaction to the situation. I then looked at the “so what” phase, and considered what implication my actions had. Did I make the right decisions and take the right actions? I combined my own self reflection with feedback from trainers. Did they point out any mistakes or criticise my actions? If so, I would consider why and focus on how I could improve going forward. This would lead me to the “now what” phase of the reflective tool. How would I implement this feedback going forward? I would use the criticisms to ensure I performed even better in the next scenario. I found this to be more successful than positive thinking, as it gave me the ability to self reflect and improve my own performance. However, when combining the two strategies together, I found my confidence improve and my stress minimise.

Another element of training which has been stressful is the preparation of our exams.
The Gibbs Model of Reflection has been particularly useful to me in terms of minimising stress as well as developing resilience through training. (Copely, 2011, pp67-70.) It allowed me to put my feelings and emotions into context and find an effective way of dealing with them. I found it particularly useful after our first exam. Despite doing well and being happy with my result, many of the questions took me by surprise and were ones I was not prepared for. Therefore, by using this model, I was able to break the experience down and pinpoint how to improve in order to demonstrate resilience and minimise any stress for the second exam. Firstly I focused on the description – what had happened? I had prioritised legislative definitions in my revision. While this served me well, many of the questions focused on matters outside this. I considered my feelings – I was concerned as this was my most effective revision technique yet it had left many areas uncovered. I then moved on to the evaluation and analysis phases – I could recognise that my style of revision had for the most part gone very well, but I was now able to recognise and improve its downfalls. I concluded that moving forward I needed to take a more broad approach to my revision, and then made an action plan to make this happen. Upon using this technique, not only did I improve my resilience but I massively minimised my stress for the second exam, and had another great result. 

Similarly to Borton’s Reflective Tool, this allowed me to reflect on myself and my own performance. These tools allow me to find clarity within myself which has improved my resilience and minimised stress by allowing me to recognise my own strengths and weaknesses and work on them accordingly.

In conclusion, the strategies I have applied have most certainly helped me to develop resilience and minimise stress over the last 6 months. Going forward I feel that I am far more equipped to deal with difficult and stressful situations and will be able to effectively manage my time. In addition to this I feel that I will be able to apply the reflective models in other areas of my career in order to continue to minimise stress and improve resilience.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflecting upon your incident evaluate the theories and models underpinning conflict models in policing. 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Over the last few weeks as a student police constable, I have attended a number of incidents. While no two incidents are ever the same, one thing that is consistent throughout many of them is the element of conflict which is present in one way or another. From my experience so far, I have learned that conflict demonstrates itself in a number of ways. It can be purely verbal, but also has the potential to escalate to physical confrontation, and we as police officers must be able to adapt and alter our approach to address the situation before us in the most appropriate way. Many factors impact this, including the use of certain language, and having an understanding of different cultural and social backgrounds which may have an impact on how individuals behave and communicate. Conflict models in policing have been designed to ensure we always approach a situation in a consistent manner, and do our upmost to reduce conflict and confrontation, with force being a last resort. During this essay I will explain an incident I attended which included many elements of conflict. I will explain my decision making during this incident and conflict models I used at the time and in order to reflect since. This will include Batari’s Box and Karpman’s Drama Triangle, along with other impact factors such as language.

I was on duty responding to a report of a domestic assault between a father and son. The report was that a male in his early 20s had assaulted his father with a hammer following a verbal argument. We attended the address with the knowledge that the male may still be in possession of the hammer. We knew in order to manage any potential conflict in this situation, we needed to apprehend this suspect immediately and not allow the situation to have the opportunity to escalate. Upon knocking the front door, my colleague told the male to show us his hands and I have then arrested him and handcuffed him to the rear. By apprehending the male quickly we were able to avoid conflict and take control of the situation, and avoid any further harm caused by a hammer. 

Following this arrest, I was conducting a section 32 search of the property when another male, who was the brother of the arrested male, unexpectedly burst into the house, threatening and shouting at the female at the address, who was the partner of the arrested male. He became very aggressive very quickly and I knew I had to act. I briefly spoke to him in order to try to calm him down and immediately recognised that verbal communication alone would not be effective in this situation, and I needed to remove him from the address in order to protect the female. I shouted for him to get out of the property, and when he did not respond to this, I took a firm hold of his arm with one hand and placed the other on his opposite shoulder/chest area and began to push him out of the address, while maintaining my verbal communication telling him to get out. This situation highlighted to me the importance of using verbal communication in order to manage conflict, even in situations where physical force is required (College of Policing, 2020).  It was also an example of where language plays a significant role. I had to use short, simple words in order to try to make this male listen to me. I recognised that giving him a long speech would not have been effective, and using words that cut through like “GET OUT” would be most effective  (College of Policing, 2020). While saying this, it also highlighted to me that verbal communication is not always enough. I did not have time in this situation to continue trying to reason with him, and did not have time to go through the 5 step appeal (College of Policing, 2020). The male was already too angry and too aggressive and was not listening to what I was saying. If I did not escalate my own response straight away to using force to remove him, I would have been putting the female at further risk. 

This demonstrates how quickly a situation can change and how we have to constantly be carrying out dynamic risk assessments around us and thinking of ways to manage conflict in the most appropriate way (College of Policing, 2020). Following this, the arrested person became more aggressive after previously being compliant. As he was already handcuffed, I did not consider any conflict management. This was not the right approach, as even when a person is detained and handcuffed, they can still cause conflict and be a danger to themselves as well as others. This person was very aggressive and was banging his head on the cage of the police vehicle. I have been able to reflect on this situation and learn the importance of continuing good verbal communication until the incident is over. Since this incident, I have researched Betari’s Box  (College of Policing, 2020). I have found that this would have been the right model to implement in this situation, and it is one I will use going forward. Betari’s Box highlights how your own attitude impacts your behaviour, which in turn impacts the attitude of the person you’re dealing with, and therefore their behaviour. In a practical sense, this means if I have a poor attitude towards a person, for example if I am shouting, or if I appear hostile, you should expect a negative reaction in return. Whereas if I am calm and empathetic, I am more likely to receive positive behaviour in return (Revolution Learning and development, 2022). In this situation, I felt impatient and frustrated when the prisoner was hitting his head and being abusive. As a result, my tone of voice more than likely made my feelings clear. This did not help to de-escalate the situation and resulted in further hostility from the prisoner. While this was not a great situation, it has been a great learning curve for me. This was my first real conflict situation and I have since been able to reflect on this and learn how my own attitude and behaviour can impact a situation, and I have learnt how to improve on this going forward.

Since this incident I have also done further reading on Stephen Karpman’s Drama Triangle (Karpman, 2011). This model explains that in all social interaction there are 3 groups; a persecutor, a victim, and a rescuer. This has been another tool in helping me to understand why people behave in certain ways during conflict or tense situations, which has allowed me to critically reflect on this policing incident as well as others. Eric Berne helped my understanding of this by breaking the drama triangle down as "all struggles in life are struggles to move around the triangle in accordance with the demands of the script" (Berne, 1975, p.187). As John F. Birk explains, “a typical human "transaction" involves participants each occupying one site of the Triangle, only to maneuver (or be maneuvered) to another site, and perhaps even the third, in response to both immediate circumstances and one's personal script” (Birk, 1994, p275). To relate this back to policing, this helped me to understand why people sometimes behave in the way they do. For example, in this situation, the male who was arrested viewed himself as the victim, yet his actions meant he was the persecutor. Meanwhile, the father of this male viewed himself as the victim. The male who came rushing into the property viewed himself as the rescuer, as he wanted to protect his father by coming to confront his brother after the alleged assault. However the reality is that his actions made him the persecutor. This supports both Berne and Birk’s points highlighting how people move around the triangle due to their own circumstances and their personal “script”.


The area of South Wales Police in which I am stationed is not a very culturally or ethnically diverse place. With just 1.1% of the population being non-white, the vast majority of people we deal with as police officers in this area are white and Welsh (National Assembly for Wales, 2010, p3.). Despite this, it is still important to consider culture, background and ethnicity when relevant to ensure you are providing the best, most fair service to everyone in the community. In this particular incident I attended, race and culture didn’t play a significant role, however I will always keep them in mind. What did play a significant role was the social and economic factor. The people involved in this incident were of a poor, deprived background and were well accustomed with the police and crime. The Cynon Valley has an estimated 5% of the population who have never worked or are in long term unemployment, which is above the Welsh average of 3% (National Assembly for Wales, 2010, p4.). They, along with many others in our community do not like police and often will not assist police in our enquiries. This anti police mindset can be very challenging as it limits our information gathering. This is one of the most challenging factors about policing in this area. This attitude can often lead to further conflict for many reasons. These include that people don’t respect police which means they are more willing to engage in conflict with us. The second reason is that some people in this area, as well as nationwide, do not trust police to do their job, and therefore take matters into their own hands, as was seen in this situation. 29% of unemployed white people in England and Wales were shown to not trust their local police in a report published by the UK government. (UK Government, 2021). This causes more conflict within the community and also between the community and the police. 

Language, and the use of appropriate language, is vital to our role. Given the socio-economic position of many of the people we deal with, using appropriate language helps us in our verbal communication and therefore is an important element to our conflict management. Using language that the subject understands is vital in order to keep control of a situation and prevent an escalation in conflict. As Coleman, Deutsch and Marcus explain, language has both a humanising and dehumanising power, and as such can be used as a weapon (Coleman, Deutsch and Marcus, 2011 p159). This further emphasises the importance of using it appropriately.


In conclusion, I have learnt the value of conflict management models in dealing with volatile and non volatile situations. This situation has allowed me to reflect on my own performance and make me aware of better ways to implement conflict management techniques. I will use this experience and future experiences to improve my decision making and conflict management style to always keep a situation as calm as possible. I will make particular use of Betari’s Box in order to ensure my own actions positively impact those I am dealing with, and also the Drama triangle to understand people’s actions more thoroughly. 

Word Count: 1855















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	  

Critically discuss a policing incident that you have attended and critically explore how you dealt with competing issues law, social issues, culture and language. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this essay I will discuss a policing incident that I attended of a sensitive nature whereby as sexual assault was disclosed to me. During this incident I considered many factors, including cultural issues as the female was of Polish decent and had little faith in the police, social issues, as the female and male both had concerns for how this situation would impact them, my use of language to ensure clear communication with both parties, and the law, with consideration of issues of consent and use of the Codes of Practice. I will discuss these further throughout this essay.

While on duty, a male attended the police station to disclose that he had heard rumours in the area from friends that a female known to him was in his words “spreading lies” that he had sexually assaulted her the previous weekend. The male explained that he had engaged in consensual sex with the female after a night of drinking. The male then went on to say the female was extremely intoxicated at the time of the sexual intercourse. I considered the law surrounding sexual assaults at this point and recognised this female may have been too intoxicated to be capable of providing consent to sexual activity with this male, therefore an offence may have been committed (Bryant and Bryant, 2020 p.406). A review by Sarah Michal Greathouse, Jessica Saunders, Miriam Matthews, Kirsten M. Keller and Laura L. Miller looks at characteristics and behaviours of sexual assault perpetrators. They looked at alcohol and substance use as one of the factors which seems to be present in a high volume of sexual assaults. Research indicates that in an estimated 50% of sexual assault instances, alcohol had been consumed by the victim, the perpetrator, or both (Greathouse et al., 2015, p.22). They go on to explain that alcohol can cause a decrease in empathy for the victim and awareness of long term consequences for their actions, with more of a focus being on short term with things such as anger, frustration, or sexual arousal (Greathouse et al., 2015, p.22). It was important to consider in this situation that the role of alcohol may have had a huge impact on what occurred between the male and the female.

 The male was not educated on the law surrounding sexual assault and was not aware of legal issues of consent (Rape Crisis England and Wales, 2022). I educated the male and stated that if the female was heavily intoxicated then she would not be able to consent to engaging in sexual activity with him. He argued she was definitely able to consent, and insisted he had not sexually assaulted the female. He stressed that the female was a willing participant of the sexual intercourse, although he admitted it was quite aggressive in nature. The male stated that despite this, she was a consenting party. Gatehouse and Co also state that men who are sexually aggressive are more likely to misinterpret a female’s behaviours for sexual interest, which can then lead to a sexual assault being committed (Greathouse et al., 2015, p.17). In this situation it was important to consider all options, and to keep in mind that this male may have misinterpreted the female’s behaviour which may have led to a sexual assault.

I then told the male we would be in touch with him to discuss the matter further once we had conducted some investigations into the allegations. The male did not expect any police action to be conducted in relation to the alleged sexual assault, and was more concerned with the fact people in the area were calling him a rapist, which was not how he perceived himself or the situation. The male was concerned that people in the area would become a threat to him, and wanted the police to safeguard him. The male was also concerned for how these rumours would impact him socially. The male appeared to lack any empathy towards the female, which is another characteristic mentioned by Greathouse, Saunders, Matthews, Keller and Miller. The male was more concerned with how this situation would impact him than he was with the potential impact it had on the female (Greathouse et al., 2015, p.16).

Due to his lack of knowledge of the potential of an offence, I considered my use of language to ensure I was clear with the male. I asked him if he would prefer me to speak in Welsh as I am a fluent Welsh speaker, which he refused. I ensured I used basic simple language to ensure the most clear communication and to build a rapport (College of Policing, 2022).

On reflection, and through considering the Codes of Practice of the Police and Criminal Evidence Act of 1984 given the disclosure of the incident given by the male, I could have arrested him then and there for the offence (Bryant and Bryant, 2020 p.68). However, at the time I felt I needed to ascertain further information relating to this incident. Along with this, I did not feel I had a necessity to arrest him as the incident had happened at least a week before and we had not had any report from the female involved (Bryant and Bryant, 2020 p.204). I would certainly consider a different method of dealing with this situation again, and would consider arresting the male in order to conduct a prompt and effective investigation and to protect a vulnerable person, as the male had no awareness of his potential offence and his behaviour could continue. In order to make a decision I would consult with a supervisor in future.

I then identified and made contact with the female in question and made arrangements to meet with her. I had to ensure I approached this situation with a degree of caution as she had not reported this incident herself. As well as this, I had to ensure I gave consideration to Article 8 of the Human Rights Act 1998, which is a right to a private life (Bryant and Bryant, 2020 p.63).  There was no obligation for this female to talk to us or to disclose anything to us, but while saying this, we still have a duty to safeguard and protect people, and I felt the best chance I had of doing this was to give the female the opportunity to talk to us if she wanted to. In addition to this, I had to ensure I gave consideration to the cultural and social aspects of this situation. Socially, the female may fear reporting the incident and disclosing information for the fear of people not believing her. As well as this, due to local culture and issues such as fear, embarrassment and humiliation, many situations like this do not get reported. This can also be due to a lack of faith in the police and justice system (Stripe, 2021). It is possible the female feared that she may not be believed and that people would side with the male. This is an understandable way of thinking as there are many examples of victims not being believed in the media, which is covered in an article by Stephen J. Fleming. This article draws attention to the media portraying perpetrators like Brett Kavanagh as victims (Flusberg, van der Vord, Husney and Holmes, 2022). This social attitude can be widespread and can have a major impact on victims coming forward. 

Upon meeting with the female, she became very emotional and stated she could not remember much of the events of that night. She explained she could not recall whether or not she had engaged in sexual intercourse with the male, and had to ask him the following day if anything had happened as she was sore down below. She then informed me that the male had told her they had engaged in “rough sex.” This caused her to become very emotional and I needed to ensure I was as empathetic, compassionate and as caring as possible. 

I attended this incident with a male colleague. I was aware that due to the sensitivity of the situation, the female involved may not be comfortable making this disclosure in front of a male officer. I asked the female what she would be most comfortable with, and she said she would prefer to speak to a female alone. We honoured this and my male colleague left the room in order for her to feel as comfortable and safe as possible. 

The female disclosed that she felt ashamed and embarrassed after the incident and blamed herself for what had happened, which is why she had not reported it to police. She also expressed her concerns as she was not entirely sure if she had been assaulted, as she could not remember if she had engaged in sexual activity, which also prevented her from making a report. I have researched this subject further and the results show that this is quite a common reaction for victims of sexual assault (Ordway, 2018). I feel it is crucial to support victims through this. Additionally I ensured I used the most sensitive language in order to make her feel as comfortable as possible in such a difficult situation. 

In addition to this, the female was originally from Poland. She was a fluent English speaker and had lived in Wales for many years, however I needed to ensure my choice of language was clear and appropriate in order to ensure she fully understood and to build the best rapport that I could (College of Policing, 2022). In addition to this, the female’s cultural background was another factor that prevented her reporting the incident to police. She has very little faith in the police as she had been previously let down in her home country, and carried this lack of faith with her to Wales. I had to ensure I provided her with the best service in order to improve her confidence in the police. 

The female decided she wanted to make a formal complaint and provide a statement, however she was concerned about the court process as she had heard negative stories from other victims. I ensured I provided the female with all the information I could in the most honest and transparent way so that she could make an informed decision that was in her own best interest. I also provided the female with victim support referrals which she was very grateful for. The female felt she had a lot to work through and agreed appropriate support would be the best thing for her. It is crucial to ensure victims of crime receive the support they need to move forward in their lives, as well as ensuring the matter is handled from a policing perspective (Spalek, 2016).


Upon giving consideration to police powers for interviewing suspects under PACE 1984 (Bryant and Bryant, 2020 p.68) it was then arranged that the male would be interviewed on a voluntary basis for the offence in question. There were no witnesses to this incident and as it was over a week old, there was very limited forensic opportunities. In addition to this, the victim had discarded all of her clothing that she wore on that night, which limited forensic opportunities even further. I gave consideration to the male at this point, and felt a Voluntary Interview would be most appropriate. He already had concerns of how this situation would impact him socially, and I needed to ensure I remained an impartial evidence gatherer and give consideration to both parties. I felt this was a more appropriate course of action at this time rather than an arrest to attempt to protect the male’s reputation and maintain his innocence until proven guilty within the community. This investigation was passed to a specialist unit, and the outcome has not yet been confirmed. 

In conclusion, this policing incident was very sensitive and very complex. Consideration had to be made to a number of factors, including the law, language used to communicate with both parties of such a sensitive matter, the social impact it would have on both parties as well as culture. On reflection, I feel that I dealt with this incident well and provided the female with the best service I could. I ensured I gave her the opportunity to disclose anything she felt comfortable with, and ensured the case was passed to the appropriate team as quickly as possible with victim support referrals made. I learnt a lot in this situation and would definitely consider handling it differently, with consideration for arresting the male instead, but as I previously mentioned, I would consult with a supervisor to help with a decision like this in the future.

Word Count: 2116











Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Consider your use of the National Decision Making and the Code of Ethics and review whether this impacted upon your use of discretion, and whether the outcome achieved best evidence. 

2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

As police officers, dealing with offenders and victims is a huge part of our role. We use the National Decision Making model and the Code of Ethics in order to ensure we take the most appropriate action and make the most appropriate and ethical decisions (Bryant and Bryant, 2020 p.77). In this essay I will discuss a policing incident I attended in which I was heavily involved with both the victim and the offender. Throughout this essay I will discuss my thought process and use of the NDM throughout the incident and explain how this model led me to my decisions. I will also discuss how using the NDM and considering the Code of Ethics impacted my use of discretion in this situation. As well as this, I will discuss how my decisions led me to achieving best evidence in this incident.

The National Decision Model is made up of 6 key elements. At the heart of the NDM is the Code of Ethics. Every part of the NDM must give consideration to the Code of Ethics. The Code of Ethics is central to the professionalisation of the police service (Bryant and Bryant, 2020 p73). The remaining 5 elements are:
1) Gather information and intelligence
2) Assess threat and risk and develop a working strategy
3) Consider Powers and Policy
4) Identify Options and Contingencies
5) Take action and review what happened.
By going through this cycle, we are able to rationalise our decision making (National decision model, 2022).
Throughout this essay I will demonstrate my use of the NDM.

I attended an incident which was a report of criminal damage caused to the windscreen of a car. When I have arrived at the scene, I have immediately noticed severe damage to the windscreen of a white Ford Fiesta. I was greeted by the victim and her friend in the street and they informed me that they believed the perpetrator was the victim’s ex partner. This immediately set off alarm bells for me, and made me question if he was willing to cause this damage, what else would he be willing to do? At this point I was immediately going through the National Decision Model in my head and assessing the risk based on the information I had gathered so far. I knew I needed further information before I could consider any options so gathered more information from the victim. We as police officers often work with very limited information, but I knew in order to use the NDM most effectively, I needed to gather further information and intelligence in order to complete a more accurate risk assessment. This demonstrates how naturally step 1 and 2 of the NDM are used in policing. As Balogun, Pye and Hodgkinson state, we must deal with constraints of information processing limitations, but they also highlight that more accurate and objective data doesn’t always improve decision making, and we must understand social contexts along with our information to make the most effective decisions (Balogun, Pye and Hodgkinson, 2009).

As I previously mentioned, I recognised I needed further information in order to make any decisions. The victim stated she had CCTV footage which captured the incident. On reviewing the CCTV, I could clearly see 4 males standing outside her address with a dog. One of the males then climbed onto the bonnet of the victim’s car and began jumping on and kicking the windscreen, causing the damage to it. He and the 3 other males then quickly ran away along with their dog. The CCTV showed the actions clearly however it was not clear enough to identify faces, particularly with all of the males wearing their hoods up. I realised this alone would not be enough to lead to a suspect as it was not clear who was in the video. At this point I was considering powers, policy and what options I had available to me, but again recognised I needed further information. The NDM is a cycle that can be used continuously while dealing with live scenarios. I find it beneficial as I can build upon it as a situation progresses and go through the cycle as many times as the situation requires.

 The victim said she was certain it was her ex partner who was responsible for this damage. I asked her if there was a reason that made her so sure it was him. She then disclosed that her ex partner had been making threats towards her via phone call saying he would cause damage to her vehicle. This further information gave me reason to suspect that this person may be responsible for the damage. The victim also stated that she had rang this male after the incident and he had admitted over the phone that he had in fact caused the damage and threatened that he would come back and cause further damage. He also sent voice notes to the victim making threats to return, which she played for myself and my colleague to hear.

 The victim stated she was afraid this threat would be carried out and said she feared her ex partner as he was a dangerous person. She said he had been in trouble with police many times in the past and has an extensive criminal background. She said she feared him as she knew what he was capable of. At this point I recognised that we had the offence of criminal damage under Section 1 (1) of the Criminal Damage Act 1971 (Bryant and Bryant, 2020 p.514), as well as the further offence of Threats to cause criminal damage under Section 2 Of the Criminal Damage Act 1971 due to the fact the victim feared these threats would be carried out (Bryant and Bryant, 2020 p.516). I continued my thought process through the NDM and considered my powers of arrest and knew I had power to arrest this male under Section 24(2) of PACE 1984 (Bryant and Bryant, 2020 p.203). 

I considered my alternative options that were available to me. I considered my use of discretion, and immediately ruled out words of advice given the level of offence that had been committed. I then considered restorative justice. RJ is a very effective method of dealing with low level crimes and often leads to victim satisfaction as they feel they have had justice without the inconvenience of having to attend court (Yeager and Chappelle, 2021). I immediately ruled this out for two reasons, firstly due to the domestic element of the damage as they were ex partners, and also due to the fact this male is not eligible as he has an extensive criminal past and RJ has been used with him before. I then considered bringing the male in for a voluntary interview, but again ruled this out for several reasons. Firstly due to the fact the female was very scared of this male and was afraid he would return to the address imminently. Given the threats made, I conducted a risk assessment as part of my NDM cycle and I also believed it was very credible that he may return and cause further damage if he was not arrested that night. As well as this, upon doing a PNC person search, this male was wanted on recall to prison. After considering all of these elements, it was not a difficult decision to make that this male needed to be arrested as soon as possible. I needed to ensure that the victim was safe and felt secure in her own home. Throughout my time with the victim, I had to ensure I was considering the code of ethics. I did this by treating the victim fairly and with respect, as I would any other person, but paying particular attention to her needs and fears. I ensured I explained everything to her in the most open and transparent way, and answered all of her questions honestly. I ensured I acted with professionalism at all times (College of Policing, 2014).

The next thing I needed to consider was how to achieve best evidence. The victim was very angry that this had happened to her but she wanted justice and said she was happy to provide a statement and attend court, as was her friend who also witnessed the incident. I decided the best option would be to take statements then and there while the incident was still fresh in their memory, and they could provide the most detail. Myself and my colleague took statements from both parties. We also took a copy of the CCTV, and took copies of the voice notes sent to the victim by the suspect which captured him threatening to return to the address. The CCTV did not show faces but did show clothing, so I decided we needed to apprehend this suspect as quickly as possible with the hope he would still be wearing the same clothing. I knew if we could arrest him in the same clothing it would help prove it was him who could be seen in the CCTV and there could be a chance we would find glass from the windscreen on his clothing. 

Myself and my colleague attended the male’s address along with 2 other colleagues and surrounded the property to ensure he could not escape. This was due to information and intelligence suggesting he had done this in the past, so we ensured our decision making covered this. This decision proved successful as the suspect did in fact attempt to escape through the back of the house. We used the NDM throughout this arrest, constantly risk assessing based on information available to us. We were informed that he was known to be a very violent offender and this was factored into our risk assessment. When he was seen to be fleeing the rear of the house, my colleagues used verbal communication at first to bring him under control. This did not work and he began running at one of the officers, so the taser officer present drew his taser and red dotted the suspect. This decision was successful and the suspect complied. He was apprehended and arrested on suspicion of criminal damage and conveyed to custody. I also had to consider the Code of ethics throughout this incident, just as I did with the victim. I had to ensure I treated the suspect fairly and with respect, while remaining objective and not becoming biased to the situation. We also had to consider that our use of force was proportionate to the circumstances. 

On reflection, it may have been better to go and arrest the suspect immediately to reduce the chance of him destroying evidence, and then come back after this to take statements. The statements taken were lengthy and took some time to complete, which on reflection gave the suspect ample time to change his clothing. If I were to deal with a similar incident again, I would certainly consider doing it in this order instead. Despite my reflection leading me to potentially change this action in future, I still believe that this achieved best evidence for this incident. 

In conclusion, I would say that the National Decision Model and the Code of Ethics played a significant role in my use of discretion, or more accurately my decision not to use my discretion in this incident. By using the NDM it was clear to me that the circumstances of this incident meant that it had to be dealt with as firmly as possible. As previously mentioned, upon reflection there are some elements I would change, however on the whole the NDM and Code of Ethics allowed me to make an informed and appropriate decision on how to handle this situation and I would take the same action going forward. I would not use my discretion to handle this any differently if I was to do this again.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	

Taking Statements







	Practice, reviewing learning material, consulting with colleagues for advice
	Tutor constable, colleagues, university
	Confidence to be built by the end of tutorship, but improvement to continue throughout probation period

	


Decision Making








	Review and study the NDM, revise legislation learnt in initial training to improve confidence
	Colleagues, moodle can be used, tutor constable
	3 months

	


Improve overall fitness in order to improve physical ability to carry out role









	Start using the gym outside of work. 
Start running regularly.
Practice the bleep test in line with the College of Policing guidance
	Local gym, potentially a personal trainer
	6 months
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