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Reflection online learning 

For the purpose of the reflection, I will be using Gibbs (1998) Learning by Doing: A guide to teaching and learning methods. 
This method is an effective way to use to look back your experience and identify what could be improved on. A reflection is an effective way to show how to maintain excellent quality work and what further improvements can done in the future. This will help you answer all your questions of how, why, and what went well or didn’t go well. Here is a Gibbs reflective cycle (1988)
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Descriptions 
I will be doing reflection on enrolling for skills for the workplace and learning online. I decided that I need more qualifications and experience so I can get back in employment or start my own business, as this course would be ideal to gain more knowledge to pursue this. I started my class on Monday 10th May with Laura James, before that I already had an introduction class where we met the lecturers, other students and talked about our timetables. I had to use my iPad for joint Microsoft teams as my current laptop is old and is not working well. The first lesson I could not log in for some reason took five minutes but got there. Seen a lot of other students and learned about the course more. Was given videos and advice on where to go for help if I needed. I now know about the apps and who to go to if I have any problems, I have enough information to help me further in the course and to understand what the process is.
Feelings
When joined the course I felt nervous as this would be different as it would be online and not in campus, but I tried not get to scared as I have done a course two years. As the gap from education isn't that big and I felt I can gain more knowledge, as the current situation that we all are facing due to COVID-19 everything has changed. Working from home is a new way of working, so I thought learning online would be easy, but I did found it difficult at first as there was many obstacles like learning how to use Microsoft teams and Moodle app and other apps that was given to us. Joining the first lecture was a mission where I could not log in for a while and then managed to log in. Then taking in all the information about the course and what we need for the course. We were put in a small group to get know other students and get comfortable with them, which was daunting at first, but it wasn't that bad, and I was able to make conversation and interact with them. I was trying take in all information and make notes as I go along, trying to remember each step. Now I feel more confidence in learning online and now that I'm comfortable with Moodle and Microsoft teams I feel less nervous. I am not the only one there who feels like this, there are many students who feel the way I feel. Which gave me confidence that I am not alone, also I know where to go if I need help with technology or with assignments. But this totally different from being in campus in person, as learning online you must work for yourself and overcome your problems. Trying to figure out the problem and how to resolve, whereas if you were at the campus someone would help you and show you what you had done wrong.

Evaluation 
It was a pleasant experience even if there were negative points where it did not go well, but you learn from your mistakes and make yourself better for the future. My negative points were when I found difficulties in using the Microsoft teams and the apps but looked at how to videos of using the Moodle and looking at my spare time. I was extremely nervous interacting with other people, but I managed to overcome some of this and managed to speak some of them. It is still daunting to speak online but I feel I would get better this over time. The positive aspect of this experience is that I am still here and haven't given up. I have overcome some of the negatives points and met new people. After the end of this course, I would gain a qualification.
Analysis 
The cycle that I am using is the Gibbs (1998) as I found it easier to understand and was able to do my reflection using this theory. I could make sense of why things went wrong and good. For the troubles that I had in Microsoft team this can be improved by joining earlier than the actual time the lecture starts and making sure I'm prepare if I don’t log in. Like have teachers email on hands or use my student WhatsApp group to inform them I'm facing problems with logging in. I know I should interact with other students more and now I can with the WhatsApp group where we can discuss the assignments or troubles that we’re having. I found this extremely useful, and it has helped a lot with my confidence. Taking more time out to spend on Moodle, to see the how to video and get use to using the moddle more.
Conclusion 
From what learnt from my online experience that with time everything gets better, you become more confident by facing your weakness. Improving on my technology was confidence boaster, as I have previous experience but still face new software and Apps like Microsoft teams and Hwb. As I discover that I am still able to learn and put in action, opportunities to engage with new people. I found making notes helps a lot as I can go back onto the notes and remember things well.

Action
Anything that I would like to change is that I should have brought the laptop earlier, so that I could have practice more on using the Microsoft teams. Also, I find using the laptop is much easier than using an iPad, the laptop has all the software which I need and I’m used to working on laptop more. I need to be more interactive and keep up to date with my work, in order to achieve the skills that is required for this online learning experience. Taking more notes, writing down keywords and lists of do list for myself.

	
	
	



