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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


This essay discusses my experience during the initial 6 months of training to become a Police Constable. This essay will establish the coping strategies I implemented during my 6-month training. In order to discuss this I will firstly outline the definition of stress. I aim to acknowledge the different mechanisms of coping with stress using Gibbs Reflective Cycle (1988) as discussed by Maloney, Tai and Molloy (2013, p.619) to answer this question. I will discuss and compare how I used exercise and mindfulness to minimise stress. To conclude I hope to determine the coping mechanism that is best suited to myself to develop resilience and minimise stress was effective.  
Stress is considered a common, everyday occurrence in a person’s life where the focus is mainly psychosocial and physiological (Kogler et al, 2015, p.235). In some circumstances a reaction takes place within the brain during a stressful time and according to Jeanguenat and Dror (2017, p.259) this is where a fight or flight response is established. This event usually takes place when faced with life-threatening situations. McEwen (2007, p. 874) states, “Stress is a word used to describe experiences that are challenging emotionally and physiologically”. Resilience is a way to deal with stress and the surrounding risks we face in everyday life (Bowes and Jaffee, 2013, p.196). The stress that I experienced had an effect on my initial training. 

The reflective approach used in this essay is Gibbs Reflective Cycle (1988) outlined by Maloney, Tai and Molloy (2013, p.619) there are six stages to consider as a reflective framework. Firstly, a description detailing the events that took place. Secondly, thoughts and feelings during the event. Thirdly, conducting an evaluation, acknowledging what was good and bad about the event. Fourth, an analysis to understand what happened. Fifth, conclusion consider if any further work is needed. Finally, create an action plan for future events (Maloney, Tai and Molloy, 2013, p.619). 

I am a Police Constable for Gwent Police undertaking my initial 6-month training. Due to the recent outbreak of Coronavirus BBC NEWS 2020a, our training had been altered to work remotely from home because of national lockdown. Not being able to see my colleagues and trainers in person was extremely difficult and this left me feeling isolated and stressed. Communication online was helpful but I prefer having discussions in person.  Whilst working from home I was unable to meet with family but I could exercise for 1 hour a day outside, either going for a walk or run. I found that this 1 hour a day provided me with resilience to de-stress. 
During this time I would overthink my work becoming lost in my own thoughts and questioning what I was doing (National Health Service, 2018). Not being able to leave the house to interact with my colleagues was causing me to doubt myself and need reassurance from others around me that what I was doing was right. I felt extremely stressed and unable to talk to anyone about how I was feeling. Kabat – Zinn (2015, p.1481) states, “Mindfulness can be thought of as moment – to moment, non- judgmental awareness”. That is when I started to use Mindfulness to channel my thoughts and feelings in a different way and to see if this would minimise my stress levels. 

At the time, I felt extremely stressed and miserable because I had to follow the lessons online and unable to leave my home. I felt there was no way out of this situation and after speaking to my colleagues online, we all had the same emotion of being stressed and not being able to cope with being told to stay indoors. However, when allowed to exercise outside for one hour a day, this made me feel positive and provided me with freedom and a sense that I could minimise my stress by being able to exercise. 

Some days I would be overcome with a sense of isolation from everyone, overthinking simple tasks such as how to write an email. This would increase my stress levels, becoming my only thoughts; I felt that I was constantly worrying about simple tasks. Burton et al (2017, p.3) mentioned about focusing on the present moment through Mindfulness. Ultimately, I needed to shift my attention to what was happening around me, concentrating on what I can visually see. I felt that I needed to change how I thought about my initial training, not seeing it as a hurdle to jump but to enjoy my time and embrace all of the information given to me. 

The positive aspect of being able to exercise was getting the opportunity to leave my home and remove myself from work for an hour to de-stress and get some fresh air. Some days I did enjoy going outside, however if the weather was bad I would choose to stay in. On the occasions I did this, I would be stressed and fail to give myself a break. I feel healthier for exercising and it has had a positive impact on my mental health in relation to stress. I did experience one negative aspect; this was the gym remaining closed, as I wanted to use the weights to build up my strength. Although being able to exercise outdoors was still beneficial to me. 

According to the National Health Service website, (2018) Yoga and Meditation can be useful mechanisms for mindfulness as a way to relieve stress and anxiety. However, for me personally I felt this was not positive, as I was unable to concentrate on switching my thoughts off and focusing on the moment. Although I adopted a new strategy, taking a journal and every morning for about 10 minutes write down all of my worries or stresses that I had that morning. For example, practical. I felt confident and positive after every morning writing these thoughts down, if the thoughts were no longer in my mind then I would not stress about them. 

Overall, using exercise was beneficial to me as it encouraged me to walk away from work when it became too stressful. In order to become resilient with the training and stress levels. According to Garber (2017, p. 4) his study revealed that 75% of their participants used exercise as a coping mechanism, as it revealed results of a decrease in stress. Some days I was unaware of how stressed I was becoming, Kadhiravan and Kumar (2012, p.50) highlights that situations become volatile when there is an absence of knowledge around stress and how to manage this. This meant that I would often become emotional, as I did not know how to manage the stress appropriately. Exercise has benefited me throughout my 6 month training it has improved my emotional well – being (Warburton, 2006, p.806) which in turn has enabled me to manage any workload. 

Initially I found that the Mindfulness strategies did not suit me personally. However, my adaptation of Mindfulness in noting down my stresses was useful. As pointed out by De Vibe et al (2018, p. 1) this strategy is about acceptance and being non-judgmental. I accepted in myself that I needed to adapt strategies that would benefit me to reduce stress and build resilience. By not allowing myself to witness old habits around thoughts (Palmer and Rodger, 2009, p.199) this ultimately subjects me to heightened stress and the risk of not being able to form resilience against my own thoughts. Understanding what I personally needed to manage my stress during training was new and I had to establish my needs throughout this process. 

My experience during the last 6 months of training has shown me that unexpected events can drastically alter how work is conducted, especially during Coronavirus (BBC NEWS, 2020a). It has also made me realise that stress can be managed and that different coping mechanisms can support this. Stress will never disappear in my life but I am learning how to manage it and build resilience. From this experience, I know how to target my stress whether through exercise or Mindfulness. It has also made me realise that I can talk to colleagues, family or friends about my stress. Minimising my stress does not have to be completed alone. 

With this knowledge of how I can minimise my stress through coping mechanisms I can carry this forward into my role as a Police Constable. I am aware that I will face far greater challenges and demands. However, I feel prepared to work with the public and serve to protect them by also protecting myself during stressful situations. Exercising and Mindfulness can be incorporated in my new job; I have the ability to adapt this to my needs.  Furthermore, I am going to be working with colleagues who will become part of a family. If I have any stresses, which need to be vocalised, I feel that my colleagues would offer that support. 

To conclude, I feel that I have minimised my stress to the best of my ability during my 6-month training. Exercising and Mindfulness are two coping strategies that I will continue to utilise in my life. Although they offer positive and negative effects, I know how to adapt them to suit me. There is a variety of different coping strategies that I could have discussed, however those discussed have supported me in building resilience to daily stresses. 

Word Count: 1551
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay discusses the use of communication and managing conflict within a specific policing incident. The particular policing incident reflects a domestic situation that involved children. Gibbs Reflective Cycle (1988) outlined by Maloney, Tai and Molloy, 2013, p.619) reflects on the policing incident, outlining the steps that were taken by the police officers at the time. Furthermore, there will be an insight into the legislation that has been utilised in this policing incident as well as discussing the Coronavirus pandemic. The social context suggests the implication of using force on individuals and highlighting the issues faced by different countries for example America, how this alters the perception of the police force in the UK. Establishing whether the use of force was necessary to the situation, and outlining the type of communication skills used during the policing incident. In particular, Betari’s Box, as well as discussing the impact of Berne theory of transactional analysis when engaging in conversation. Moreover, understanding the exchange of non-verbal’s and how this impacts on an offenders behaviour and determining as a police officer the impact factors of the individual and ensuring that the National Decision Model is followed. Outlining the policing principles, in particular the Peelian principles and the Code of Practice adopted by police officers. Furthermore, discussing the Human Rights Act 1998 when working with the public. Lastly, the conclusion will bring together the evidence discovered, reflecting on what worked well during the incident and how it can be improved upon. 

To illustrate the policing incident, the essay uses Gibbs Reflective Cycle (1988) discussed by Maloney, Tai and Molloy (2013, p.619). Police officers responded to a domestic incident, a male was outside the property shouting about wanting to see his children and stating the female in the property had been drinking. The female was upset and shaken. Officers tried to resolve the situation with a grandparent attending to the children. However, the male became un-cooperative and combative, due to the fact he had also been drinking.  As a result, the male was arrested for Breach of the Peace and removed from the property. Welfare of the children considered during this incident.  
At the time, I was thinking that our priority was to ensure that the female and children were safe in the property. Female officers stayed in the property with the female whilst the children were asleep. I felt apprehensive about what the male might do. He had come across as calm when we initially arrived, however once he realised officers would not permit him entry into the house to get his children he became argumentative. My main thought was to prevent the male from entering the property where I would use force if necessary. 
Evaluating this incident, it was a good experience as this was the first encounter of managing conflict as a police officer. It also helped me understand that a situation can change in a matter a seconds and as a police officer, you need to be aware of this. A limitation here is being aware of the impact factors for example, I am 5 foot 2 and the offender was a male of 5 foot 9. Therefore, I need to be aware of the impact factors, my positioning and knowing use of force.  
It was clear that the male in question was unhappy about leaving the children in the care of the female who had been drinking. Although officers had explained the actions put in place, the male was unwilling to listen to this. As a result, the situation escalated, whereby the male was arrested for Breach of the Peace. If the male had been willing to vacate the area, the officers would not have needed to use force in that incident. 
In this policing incident, it was not appropriate to remove the children from the premises as another adult was going to look after them. If the male had listened to what the officers had said, the communication would have been more of an understanding. If the male had not been drinking also then the exchange between officers would have been less confrontational. 
Due to the nature of the incident and children were involved, completion of a Public Protection Notice (PPN) by officers. Although there was no harm to the female or children, this form highlights the level of risk towards the family and if a similar incident were to occur, this form would go towards evaluating the risk for the family. The male was arrested for Breach of the Peace; however, once removed from the property the male calmed down and taken to another home address. 

Within this policing incident, the male was arrested for a Breach of the Peace. This form of legislation is Common Law and is not a criminal offence. (Police National Legal Database, 2019) Although, there are disputes as to whether certain incidents amount to an individual being arrested for Breach of the Peace. According to case law, involving McConnell v C.C. 1990 a Breach of the Peace is only likely to take place if a domestic incident continues into the street, thereby being witnessed by neighbours (Police National Legal Database, 2019). However as outlined by the definition of Breach of the Peace this can take place inside a person’s home (Police National Legal Database, 2019). There are suggestions over what is reasonable when an officer arrests an individual for Breach of the Peace. Smith (2000, p.425) portrays that an officer’s arrest of an individual for Breach of the Peace is deemed reasonable if there is substantial evidence suggesting that failure to do so could lead to disruption. In this particular policing incident, it was reasonable for officers to arrest the male as he was refusing to leave the driveway of the property; he was becoming verbally aggressive towards officers as well as causing alarm to the female inside the property who was being consoled by officers. Upon reflection, the male was sincere about their actions, admitting their only concern was that of the welfare of the children. A temporary removal of the male from the situation ensured that officers executed their duty in a necessary and proportionate way. 
The Coronavirus pandemic has encouraged the Government to set out strict rules on the interactions of households and limiting gatherings outdoors (BBC News, 2020a). However, the policing incident was an altogether different situation. Both parents were separated but allowed access to the children. According to the Welsh Government website (2020) the introduction of the extended household entitles those who are parents but living separately to move the children freely between households. In relation to this policing incident, no rules around Coronavirus had been broken, as the parents had continued to share parental responsibility of the children throughout the Welsh lockdown. In relation to this domestic incident the female did not provide consent to complete a Domestic Abuse, Stalking and Harassment (DASH) form. However, from the perspective of Gwent Police, work is diligently carried out by officers to support those victims through Connect Gwent or through a partner agency approach (Gwent Police, 2017, p.26). By determining the level of risk to the female through a PPN referral, it ensures support given to the family and officers become aware of any concerns for the victim. Over the years, statistics have revealed that crimes of a domestic nature are often not recorded or the ones, which are recorded, are considered the worst (Office for National Statistics, 2016). Therefore, officers are often unaware if a domestic incident has taken place if the victim is not willing to come forward. In this instance, support was offered to the family. This policing incident shows how communication is needed. 

The use of force is a controversial topic depending on the country of the police force (Crow and Adrion, 2011, p.366). Particularly in America, it is suggested that African- American individuals face higher levels of harm and interaction with the Criminal Justice System compared to white individuals (Edwards, Esposito and Lee, 2018, p. 1241). For example, the killing of George Floyd in America, the multiple use of force used during this incident was not proportionate (BBC News, 2020b). Whereas in England and Wales, the police service utilise Section 3 of the Criminal Law Act 1967 and Section 117 of the Police and Criminal Evidence Act 1984 (PACE) for use of force measures (College of Policing, 2020a). The action of using handcuffs to arrest an individual should be reasonable for the situation and consider the rights of Article 2 and 5 of the European Convention on Human Rights (1998). (College of Policing, 2020a). In the policing incident discussed, the use of handcuffs were proportionate and necessary. This is due to the male becoming uncooperative with officers and becoming verbally aggressive. Officers utilised the National Decision Model to assess the situation. With the correct use of communication with the male, this hindered the efforts of the officers, as the male was reluctant to listen or remove himself from the property. As the attending officer, arresting the male was the next reasonable and necessary step. This was to ensure safe removal of the male from the area, protecting the victim involved and the other officers in attendance, to manage this conflict. 
Communication is an important skill within the police force, being able to engage with an offender to diffuse a situation or communicate sympathetically with victim or witnesses. (Wessels, 2009, p.501). One theory is when engaging in conversation with an offender is the Berne Transactional Analysis (Kulashekara and Venkatesh, 2014, p.248). The concept of an exchange through a Parent, Adult, and Child state alters how a conversation is enabled between two people (Kulashekara and Venkatesh, 2014, p.248). In the policing incident, the initial interaction was Adult to Adult – having a rational discussion. However, the dynamic of the conversation changed when the male realised he was unable to get what he wanted resulting in a Parent to Child exchange which is detrimental to the conversation. Furthermore, entering into a cycle of behaviour known as Betari’s Box (College of Policing, 2019) is another communication model that is beneficial to an officer. For instance in the policing incident, acknowledging that my attitude influences my behaviour which has an effect on the individual being engaged in conversation (College of Policing, 2019). Ultimately, this can positively or negatively affect the exchange, in this particular instance, rational thinking and being sympathetic about the situation allowed a level of rapport initially. However, due to the agitated state of the male, the level of communication fell, instead introducing non-verbal communication. Non-verbal interactions are linked to one’s emotion, thus the body reveals what the mind is truly thinking (Matsumoto and Hwang, 2018, p.303). The male in the policing incident altered his stance by folding his arms, shifting his weight across his feet. Interestingly there was one female officer and three male officers stood with this male and he directed his verbal and eye contact to the male officers rather than the female officer. This policing incident shows how communication is valuable when dealing with conflict. 

There is great emphasis on the police force to be mindful of the rights of Humans and that it is in accordance with the European Convention on Human Rights Act (1998) in particular when using any form of force in a conflicting situation (Bullock and Johnson, 2012, p.630). In this policing incident, officers would need to consider the proportionality and necessity for arresting the male and placing them in handcuffs. Thus ensuring that police officers are accountable to the police force and the Human Rights Act 1998 when dealing with individuals (Mawby and Wright, 2005). Thereby officers must demonstrate the importance of complying with the Human Rights Act 1998 to ensure that all those involved with the police are treated fairly. 
Although Human Rights are fundamental to the role of a police officer, there is consideration for the Peelian Principles within the police. The Peelian Principles demonstrate how policing is conducted in society (Loader, 2016, p.427). These principles are the pillars for the police forces in the UK, and reveal how useful a tool they are in modern policing (Lentz and Chaires, 2007, p.70). When dealing with a situation that often has conflict involved, it is safe to assume that officers take the initiative to think of the powers available. Ensuring it falls in line with the Human Rights Act 1998, the Peelian Principles and the Code of Ethics. In this policing incident, above all the Human Rights Act 1998 is paramount towards police involvement. 
Within the police, there are Code of Ethics that define what you should do as a police officer; this includes the values, beliefs and attitudes of all serving police officers (College of Policing, 2014a, p. iv). Furthermore, it has been acknowledged by Wood (2002, p.61) that the incorporation of ethic codes into an organisation is beneficial. As such showing integrity, honesty and accountability to name just a few is vital for a police officer (College of Policing, 2014a, p. 3). Particularly in this policing incident, due to the level of co-operation needed from the male, officers had to be accountable for their decision in arresting the individual. 
Furthermore, within any police force in the UK, police officers must show authority and respect to the public (College of Policing, 2014a, p.6). In this particular incident, we showed the individual respect when first arriving on the scene. Using tactical communication with the individual proved unsuccessful. Therefore, it was proportionate for the officers to use force to apprehend the individual, as they were being un-cooperative and verbally aggressive towards officers. As a result, officers used their authority to deal with the situation in the most appropriate way. As outlined in College of Policing (2014a, p.6) officers kept an open perspective of the situation, as further information was obtained from the individual outside and the female inside the property, officers were able to establish the actions that followed. Officers dealt with the incident in question, which involved conflict, appropriately. Keeping in mind the Human Rights Act 1998, the code of ethics and the Peelian principles. 

In summary, this essay has determined what areas of policing need to be considered when faced with an incident that involves conflict. Managing conflict is not always physical and can include the use of tactical communication. This essay has identified a particular policing incident in the reflective approach of Gibbs Reflective Cycle (1988). Subsequently the essay has revealed the legislation implemented when dealing with a Breach of the Peace, as well as the Coronavirus pandemic. In addition, the essay discusses the approach that Gwent Police take when dealing with incidents that involve children and the support put in place. Furthermore, evidence on the use of force used by America and the difference to the UK, in particular utilising the National Decision Model. The essay has established the use of communication and the benefits of dealing with an incident involving conflict. For example, the use of Betari’s box and non-verbal interactions. Lastly, the essay has discussed the Human Rights Act 1998, the code of ethics and the Peelian Principles within the police force. This policing incident was beneficial as it revealed how managing conflict is different depending on the situation. The limitation of this incident is the number of officers attending the scene could have resulted in the individual becoming uncooperative. This policing incident has acknowledged the steps needed to manage conflict. 


Word Count: 2566











Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This essay aims to answer the question about a policing incident that involved a witness and how they were supported through the Criminal Justice System. It will also take into consideration valuing difference and inclusion of those mentioned in the reflective account. In particular, it will focus on the age of a witness, the effect on the interview process and measures used to protect the witness. The essay reflects upon Borton’s model (1970) as referred to by Magee and Nurse (2014, p.20) to establish the events and outcome. Whilst outlining the events of the incident, focus made to the social and legislative context, highlighting the Coronavirus pandemic. Additionally, addressing responsibilities and procedures adopted during the event. Paying particular attention to the Codes of Practice and the standards of professional behaviour. The support in which victim and witnesses receive during the Criminal Justice System. Highlighting the impact of being a witness if you are under the age of 18. Due to the nature of the event that will explained, there is attention to the National Decision Model and the function it has in the policing incident. Furthermore, policing values will be identified and discussed, as well as sensitive practice in relation to witnesses who are under the age of 18 that may require additional support. Finally, the essay will conclude by summarising the discussion, any benefits to the incidents and any further improvements that can be utilised for future events. 

Borton’s Reflective Model (1970) assists by outlining the policing incident. This reflective tool outlines three stages, the What, So What and Now What (Magee and Nurse, 2014, p.20). Each stage systematically outlines the incident and details the steps taken. An incident took place that involved an assault. This assault took place between young people aged 16-18 years old. Although not attending as first officer on scene, there was assistance during the interaction with the witnesses and the potential interview process. Subsequently this led to the arrest of the subject on suspicion of Common Assault and conveyed to custody. Four witnesses needed to provide a statement. The witness spoken to was a female under 18 years of age. As the witnesses were alone at the station, we were unable to take their statement due to an appropriate adult not being present. The actions implemented included completing a Witness Interview Planning Booklet. This would set out the ground works for an interview but it was the appropriate procedure to implement when interviewing those under the age of 18. The purpose of using this booklet is to outline a brief statement from the witness, special measures that need to be included. It also outlines any learning difficulties the young person may have which could affect the interview. 
The implications faced during this time included a signature required for the booklet by a parent/guardian, acknowledging that the booklet had been completed and consenting for an interview to take place. However, upon arriving at the police station the witness did not have a parent present. Subsequently, we had to wait until a parent could attend in order to discuss the Booklet and provided with a signature. By completing this Booklet, it would ensure an interview with the witness the following day by another officer to establish the full events and create a statement in preparation for the case of the assault. Without having the signature of a parent/guardian, it would affect whether an interview with the witness about the incident that took place. Although the female was just under the age of 18, they were intelligent and understood all questions asked as well as the information discussed whilst completing the booklet. 
The options to consider at this moment included attaching the booklet to the case to other officers due in the following day. My preferred action would have been to complete an interview with the witness upon returning the female to the family home. However, the consequence of this is the female was returned in the early hours of the morning and it was not appropriate to conduct an interview at that time, particularly due to the age of the witness. Therefore, handing over the interview to officers on the following shift was more suitable in this instance. It is important to note that although an interview was not completed, due to the age of the witness, the appropriate procedures were upheld in order to support a witness through the Criminal Justice System. Following this procedure is paramount to protect witnesses under 18 years of age. 

The policing incident described in this essay involved a Common Assault between a young female and members of a group of young people aged 16 – 18 years. Common Assault falls under Section 39 of the Criminal Justice Act 1988 (Legislation.gov.uk, 2020a). The Act itself focuses on the phrases ‘intentionally or recklessly’. Within this policing incident, the reckless act of violence committed to members of the group, ensured that there was necessity for the young female to be arrested, to protect the individuals involved. The utilisation of the National Decision Model (College of Policing, 2014b) to determine this decision by officers helps to protect the individual and justify the correct procedure used. 
Further to this, Coronavirus has had a great impact on society during this year; the current increase in cases and deaths has led to local, regional and national lockdowns in the UK (BBC News, 2020a). As outlined by the Gov.uk (2020) website, social distancing of two metres is essential to kerb the spread of Coronavirus. The policing incident discussed took place during the county lockdowns issued in Wales. Because of this, a ban placed on social gathering outside of the household (BBC News, 2020c). However, due to the incident involving a criminal offence, discretion used to explain and educate those involved about the legislation of Coronavirus and that social gathering was not permitted. In relation to this policing incident that involved a criminal offence, it is essential to establish the evidence in order to charge the individual.  

Our unconscious bias affects us in many ways. As humans, we are unaware that unconscious bias is taking place (Cuellar, 2017, p.333). Identified through the individuals present at the policing incident that the young female arrested on suspicion of common assault had previous involvement with the police. This information alters the perception that officers have of the individual, resulting in unconscious bias alienating our decision-making skills and often our behaviour (Bellack, 2015, p.63). As a result, this reflects negatively on the individual as although they have committed an offence, underlying social factors may suggest they are victim of their own crimes (Deadman and MacDonald, 2004, p.53). Similarly, it suggests that there is a link between offenders and victims. Outlined by Routine Activity Theory (Cohen et al 1981, p.509) sharing a common interest in their lifestyle or social demographic, this can often bring together offenders and victims (Deadman and MacDonald 2004, p.54). The integration of this relationship affects the levels of crime and blurs the line on who commits them. Therefore, the association that the witnesses and victims have with the young female in the policing incident may escalate, resulting in offender traits emerging within these individuals. It is important to highlight that although legislation is paramount when an offence has been committed. However, social context is equally important in establishing the impact it has on the community. This determines the involvement that the offender, victim and witnesses have with the Criminal Justice System in this policing incident. 

The policing incident discussed involves victims and witnesses, it is important to establish the responsibility and procedures of the police officers. As the responsibility of a police officer, it is within our role to perform to a standard of professional behaviour (College of Policing, 2020b). The most important consideration in interviewing is the Police and Criminal Evidence Act 1984 and the Code of Practice (College of Policing, 2020b). In particular, consideration to the Human Rights Act 1998 and the Equality Act 2010 (College of Policing, 2020b). Therefore, as a police officer acknowledging the importance of an interview is essential as this can determine potential consequences towards the witness.  
When faced with interviewing, the process of obtaining information from victim and witnesses is evident through experienced police officers (Dando, Wilcock and Milne, 2008, p.60). The PEACE model is designed to help officers formulate an interview plan and the most efficient way to conduct an interview (College of Policing, 2020b). There is an idea that a rapport between an interviewer and interviewee is effective and something to be achieved in interviewing (Abbe and Brandon, 2013, p.237). In conjunction with the policing incident due to the age of the witness, it was appropriate at the time to build a rapport. As this would quash their nerves and potentially encourage them to divulge information. The procedure adopted to engage with the witness is Achieving Best Evidence (Ministry of Justice, 2011). Completing the Witness Interview Booklet was the appropriate procedure before an initial interview. 
Moreover, through completing the booklet the witness was not considered a vulnerable or intimidated witness. According to the Youth Justice and Criminal Evidence Act 1999 (Legislation.gov.uk, 2020b). A vulnerable witness includes individuals under 18 years of age and suffering from a “mental disorder, physical disability or disorder or an impairment of intelligence” (Legislation.gov.uk, 2020b). Whereas the intimidated witness includes those exposed to “fear or distress” that influences the effectiveness of evidence (Legislation.gov.uk, 2020b). If witnesses are not properly prepared by establishing special measures, it affects the evidence being effective in court (Roberts, Cooper and Judge, 2005, p.270). Special measures available to these witnesses include screens, TV link, evidence obtained in private, the removal of wigs and gowns, video recorded or communication aids (Legislation.gov.uk, 2020b). Identifying the appropriate measures needed for a vulnerable or intimidated witness helps or hinders a court case, ultimately affecting the cooperation from the witness. It is important in this policing incident to acknowledge the witnesses involvement in the Criminal Justice System. 
It has been noted by Burton, Evans and Sanders (2007, p.6) that failure of the police to ascertain if a witness is vulnerable or intimidated can often go unnoticed by the Crown Prosecution Service (CPS). Therefore, the witness spoken to in this policing incident, it was essential to establish whether they were vulnerable or intimidated to provide the appropriate support. Fortunately, through the witness booklet it was identified that the witness did not require special measures. However, consideration would have to be made to the age of the witness. The responsibilities of a police officer were evident in this policing incident, as they become aware of the impact that interviewing a witness under 18 years would have. 
Policing values is extremely important to implement during a policing incident. More often decision making is at the forefront of all police officers mind. Police officer decisions are impacted based on the lack of or misleading information from the public (College of Policing, 2014b). To alleviate these issues, the implementation of the National Decision Model encourages police officers to incorporate the Code of Ethics, alongside discretion and balancing any risk (College of Policing, 2014b). The National Decision Model is made up of 6 elements these include “Code of Ethics, Gathering information and intelligence, Assessing threat and risk and develop a working strategy, Consider powers and policy, Identify options and contingencies, Take action and review what happened” (College of Policing, 2020c).  In relation to this incident, integrity was essential when dealing with a witness. Providing the witness with confidence and trust within the police establishes a rapport (College of Policing, 2020d). Encouraging those involved in an incident to allow the police to tackle the incident and provide appropriate support to those affected. Allowing the witness to have their voice heard is essential to build a case and potentially obtain a conviction. According to Jackson and Bradford (2009, p.495), the concept of public confidence within the police is paramount to sustain efficiency in today’s society. In this policing incident, the confidence of the witnesses is beneficial to support them through the Criminal Justice System. 
Within this incident, impartiality is fundamental in order to provide unbiased views on cases (College of Policing, 2020d). To build evidence within a case, police officers must ascertain information from both sides to give equal representation. In order for the incident to go to court, the views and wishes of the witnesses need to be established to be objective in the case and consider all areas of the investigation. The overall aim of the police is to offer neutrality in their role, avoiding discrimination of characteristics such as age (Tankebe, 2007, p.9). This would affect the role of the Criminal Justice System and ultimately not preserve difference and inclusion. 
Respecting and showing dedication towards the public is at the heart of policing. Along with improving safety, we encourage them to feel valued and initiate any concerns they have (College of Policing, 2020d). Paterson and Pollock (2011, p.114) demonstrates in his book, a philosophical view on Kanitan ethics and not including a person’s previous behaviour is important when offering respect. For instance, the witness in this incident had previous involvement with the police. This does not negate the evidence they have provided, nor does this impact on how they are treated by police officers. Communication is the basis of the work carried out by police officers. Interactions between officers and the public should remain honest and open (College of Policing, 2020d). The public offer information to police officers that opens up a channel of communication and builds on public confidence (Morrell, Bradford and Javid, 2019, p.111). Without this form of transparency, police officers may struggle to obtain engagement from the community as they feel under-supported (Bain, Robinson, Conser, 2014, p.268). In relation to the policing incident discussed, policing values ensures that officers are diligent in their role and to consider all those involved especially victim and witnesses. 

To summarise, this essay identified a policing incident using Borton’s Reflective Model (1970) to explain the involvement of victims and witnesses. Furthermore, it outlined the importance of legislation when faced with a criminal offence. The incorporation of social factors on this policing incident, suggests that our environment and culture affect the outcome. It is important to highlight the Coronavirus pandemic, which has altered the way of living for the UK. The responsibilities and procedures implemented by police officers is fundamental when working with the public. Illustrating the integrity and transparency within the role of a police officer and how these values change depending on the policing incident. Upon reflection, this experience has shown that not all policing incidents are the same and you must be respectful and honest. Furthermore, this experience has revealed the vital role a witnesses is to a criminal offence-taking place. Without the support of the police, witnesses would be unwilling to provide evidence. Improvements for the future include identifying if a witness is under the age of 18. Having this information would identify whether the witness is vulnerable or intimidated. It would further encourage police officers to engage with partner agencies to protect and support the witnesses. Thereby revealing to the public that they can put their trust into the police. Policing incidents vary from each shift, understanding the Criminal Justice System and how valuing difference and inclusion determines how the incident is dealt with and the responsibility undertaken by a police officer. 

Word Count: 2561











Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay aims to answer the question on conducting investigations using a policing incident that involved burglary. In order to answer the question I will be using the Bortons Reflective Model (1970) as discussed by Magee and Nurse (2014, p.20). The basis for using this tool is to identify the investigation and the procedure. The essay will further assess social and legislative contexts, firstly by outlining the legislation that would be suitable for a burglary offence and discussion around the impact of Coronavirus. Furthermore, identifying the National Decision Model and the part it plays in a police investigation. As well as discussing discretion by police officers and the impacts, this has. As well as identifying the Golden Hour principle to establish all areas implementing the correct procedures. The essay will also outline the responsibility in accordance with Criminal Procedure and Investigation Act (1996). In particular showing appreciation for the Human Rights Act 1998 and the Police and Criminal Evidence Act (1984). To outline how recording and retaining information in preparation for further enquiries. The essay aims to demonstrate policing values that officers must follow and the incorporation into an investigation. In addition, to determine how decision –making and policing values can create a bias by police officers. Finally, the essay aims to conclude by summarising the actions carried out and reflecting on the benefits and limitations of the investigation carried out.

This policing incident is reflected on using Borton’s Reflective Model (1970) outlined by Magee and Nurse (2014, p.20).  The incident in question relates to a burglary that took place in a quiet residential area. Reports suggested that three bikes were stolen from the garage at the back of the property with damage to the door caused by a tool. According to the owners of the property stolen, the incident took place around 05:00 that morning; however, officers responded several hours later when it was reported. There was no CCTV on the property to determine who had committed the offence. However, neighbours had potential CCTV and a social media post was being sent around the local area, identifying in pictures potential individuals linked to this burglary and potentially several other burglaries in the area with the same Modus Operandi (MO). 
Following the Golden Hour principle, the current actions included obtaining details about the bikes stolen, taking details from the victim/witnesses, identifying the crime scene and taking pictures. Establishing an MO, identifying the CCTV available and conducting house-to-house enquiries. The potential implications of this is identifying the crime scene. Crime Scene Investigation (CSI) had attended but did not find anything substantive. Further implications, conducting the house-to-house, if there are no witnesses to provide information it may hinder the investigation and particularly not obtaining CCTV. 
By carrying out the house-to-house enquiries, potential information could prove beneficial for the investigation for example CCTV of potential offenders. Furthermore, uncovering a connection between this policing incident and similar offences with the same MO, this justifies further lines of enquiries. There is the potential for future offences taking place and the items stolen never being recovered. In addition, enquiries may reveal multiple offences of the same MO.  
The options to consider in this instance are contacting the Officer in Case of the other burglaries in the area to combine the workload and establish the connections. Identifying CCTV of all the areas to establish the route taken by the offenders. Contacting the police force social media team to advertise the items stolen. Placing an intelligence report about the vehicle and individuals identified on social media. In turn carrying out checks on previous convictions of these individuals. 
The potential consequences could be that there is no evidence or CCTV to reveal any substantial proof from any of the locations how the burglary was carried out and by who. At this time, intelligence reports about the individuals mentioned on social media is the only possible information but it does not connect them to the offence. Due to further lock down restrictions because of Coronavirus, it is highly unlikely that the vehicle or individuals would be in the area.  
 
In relation to this policing incident, it is important to consider that there was no offender identified and arrested for the burglaries. The little evidence obtained from the scene limits the outcome of finding those responsible. However, legislation to consider in this instance can include, Section 9 (1) (a) and Section 9 (1)(b)  of the Theft Act 1968 Burglary or Section 10 of the Theft Act 1968 Aggravated Burglary and Section 25 of the Theft Act 1968 Going Equipped (Legislation.gov.uk, 2020c). If a string of burglaries took place where items were stolen this would result in utilising one of the above legislation to charge an individual, aiding the investigation. 
The Coronavirus pandemic has effected the UK in many ways; in particular, the local lockdowns in Wales has brought about tighter restrictions (BBC News, 2020c). In this policing incident, the offence was committed in a quiet neighbourhood that can often have a dramatic impact. A level of fear is accustomed with crime even more so when it involves a neighbourhood (Brunton-Smith, 2011, p.886). The social impact of a predatory crime such as burglary reflects on a neighbourhood, having drastic consequences such as a lack of awareness leading to a reduction in fear (Pearson, Breetzke and Ivory, 2015, p.171). Therefore, it is easy to categories burglaries together as it creates a level of fear, which can affect how the investigation is conducted. 
Initially, when faced with this investigation, the National Decision Model (NDM) supported the process on how to conduct the investigation correctly using appropriate decision-making. (College of Policing, 2014b) The code of ethics allows us as police officers to be consistent in implementing policing behaviours and standards (College of Policing, 2014b). In relation to this incident when dealing with the victims and witnesses, we need to show respect and be accountable. Gathering information and intelligence involved taking details from victims and witnesses. Identifying relevant information found on the NICHE occurrence and the call log. Formulating an assessment based on threat and risk; further items stolen, victims becoming targets again, what action is needed immediately. The powers and policies considered here involved conducting PNC checks on potential individuals as well as open source research. Identifying options in relation to the information that is available, are there limitations, is the incident likely to be resolved. Lastly, taking action and reviewing, ensuring the investigation of the incident is complete. The recording of all evidence is accurate. When reviewing the incident you determine whether additional enquiries would have assessed.  As well as considering the NDM, it is important to conduct the Golden Hour principles in any investigation (College of Policing, 2014b). These are the main objectives when conducting an investigation. 
Discretion plays an integral role within the police (Poyser, 2004, p. 5). As identified by Scraton (1985) in Poyser (2004, p.5) the idea behind discretion is flexibility it offers, for instance discretion is used differently between a police officer and the Chief Constable. There is an argument that reasoned judgement is met with the introduction of intuitive decision-making skills (Ellis, 2010, p.200). Thereby suggesting that the decision making process opted by police officers is fundamental to their role. In the past, discretion has negatively affected policing due to the lack of control (Cohen, 1997, p. 111). However, the role of a police officer entitles the use of discretion (Poyser, 2004, p.6). In relation to this policing incident, discretion on the information surrounding the social media posts around suspicious individuals in the area. As the images were not clear, there was no opportunity to identify them. However, the identification of a vehicle, using discretion officers submitted an intelligence report informing officers to be vigilant of any suspicious activity involving the vehicle. This method of conducting investigations helps to build on evidence available. 


It is acknowledged that the Criminal Procedures and Investigations Act (1996) (CPIA) states 
“An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it”. (College of Policing, 2020e).
The Golden Hour principles and dynamic risk assessments mark the foundation for an investigation. Eck and Rossmo (2019, p.602) highlights that the process of investigations is providing justice for those involved and the reduction of crime. In this particular policing incident, the responsibility of the police officers were to establish the facts about what had happened. Without a definitive period and the change in weather conditions, obtaining substantial evidence for this incident would be limited. However, over recent years, the concept of conducting an investigation has changed, for example, mobile technology (Tong and O’Neill, 2019, p.337). Therefore, the responsibility often falling to one police officer is a large task, where often the time to investigative is not there. In this particular policing incident, there were student officers as well as a tutor officer, thus conducting greater investigations.  The Code of Ethics is at the forefront of every investigation, along with abiding by the Human Rights Act 1998 and the Equality Act 2010 (College of Policing, 2020e). It is important to note that the Police and Criminal Evidence Act (1984) (PACE) enables the fair and proportionate means of conducting an investigation whilst utilising police powers and policies to carry out searches and conduct interviews (College of Policing (2020e). Any victims or witnesses identified during an investigation, police offer support too. This partnership creates benefits for the community and the police; it undoubtedly shows commitment and support to the community to produce justice (College of Policing, 2020e). Furthermore, it enables police officers to be effective in their investigation and providing fairness to anyone that becomes involved as either an offender, victim or witness. 
In this policing incident, there were several areas of responsibility for the police officers. Initial, support to the victims of the burglaries who had property stolen. House to house, enquiries led to potential CCTV; however, this did not prove to be useful evidence. Although Crime Scene Investigation had attended the scene, identifying the use of a tool, the victim had already replaced the panel on the door. As a result, no fingerprints found at the scene. From the scene, no identification of an offender however; second hand evidence was obtained via social media posts about potential individuals acting suspiciously in the area. As police officers, there is a responsibility to identify individuals in this case it is difficult. The Modus Operandi suggests that the offenders committed the burglaries in the early hours of the morning, using a tool to gain access into a shed or garage that was at the back of the property, to conceal a vehicle. Therefore, the investigation encouraged further enquiries to take place to determine if there is a connection between the burglaries.

The concept of policing values is fundamental to the role of a police officer, especially when conducting investigations. It is important to note however, that bias can affect the decision making of officers, thus affecting the investigation (Verhulst and Rutkowski, 2018, p.828). The policing incident discussed revealed that images on social media potentially links individuals to the burglaries. However, there was no distinguishing evidence to link these individuals to the burglaries. Investigations are carried out on incidents to determine law and order, through thorough decision-making (Verhulst and Rutkowski, 2018, p.831). The decision making process adopted for this investigation included collecting information and problem solving the CCTV from houses within the area. 
Furthermore, when officers carry out decision-making, they use Integrity, Impartiality, Public Service (College of Policing, 2020c, p.3). When discussing Integrity the officers involved maintain professionalism as well as confidence in the police. For example, conducting house-to-house enquiries, and outlining to the public to be vigilant of any unusual activity. It has been acknowledged that a greater police presence in local areas is highly valued by the public, acting as a deterrent to criminals (Fitzgerald, Hough, Joseph and Qureshi, 2013, p. xv). This aids investigations, as there is confidence from the public for the police. 
Impartiality illustrates the importance of avoiding bias in an officer’s decision-making, they should ensure to be fair and objective in their approach to any investigation (College of Policing, 2020c, p.5). For example in this policing incident as no individuals could be identified for committing the burglary, as officers the investigations had to be fair by using all of the evidence available to establish the next steps. It has been outlined by Wolfe, Nix, Kaminski and Rojek (2016, p.254) that police legitimacy is built on fairness. Thus, suggesting that being fair and objective in the decision making process prevents bias in a police officer and aids the investigation. 
Public service and the interest of the public is at the heart of all the work accomplished by the police (College of Policing, 2020c, p.6). Listening to the needs of the public and engaging in conversation is important particularly when carrying out investigations. Establishing a rapport with the public in order to follow leads in a case or obtain information that would be useful for an investigation. For example, this policing incident it is vital to ask the public questions about the offence committed, as this could prove useful in new information for the investigation. 
Transparency within policing ensures that officers are honest with the public and strive to maintain trusting relationships (College of Policing, 2020c, p. 6). All of the values within the police consist of engaging in a positive and trusting manner with the public. The communication between the police force and the public is beneficial to help make decisions, particularly as the public has greater confidence in the police force (Keane and Bell, 2013, p.239). The policing incident reveals the decision-making skills adopted by the officers and how being honest with the public helps to prevent any bias in the process. 

In conclusion, this essay aimed to highlight the conducting of an investigation involving a policing incident; in this case, it involved a burglary. This essay has outlined the burglary investigation through Borton’s Reflective Model (1970). The essay demonstrates how the Theft Act 1968 would be the appropriate means to charge the offender. However, as the essay has established, no such offender materialised during the course of the investigation. The essay went on to explain the social context, including the Coronavirus pandemic and how the use of the National Decision Model in the investigation. Discussion in relation to discretion within the police force. The essay went on to discuss the responsibilities adopted during the investigation and following the Criminal Procedures and Investigation Act (1996). As well as outlining how an investigation should ensure that the Human Rights Act (1998) and Police and Criminal Evidence Act (1984) is abided by. Lastly, thoughts were paid to policing values and how these affects the decision making process of the police and whether this creates a bias. The benefit of this policing incident was to understand how to conduct an investigation to the best ability, ensuring the completion of all enquiries. However, upon reflection there were some limitations, specifically the evidence did not reveal an offender. For future investigations, thorough enquiries would need to be carried out so that no information would be missed.  Thus, allowing investigations to be conducted accurately.  
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Managing Conflict – understanding the impact factors when faced with an offender. 









	Utilising tactical communication when speaking to an offender. Using the LEAPS form of communication. Acknowledging my position in relation to the offender to ensure I am not within their fighting arc. 
	Support would be provided by colleagues and the Sergeant. Being on independent patrol and likely to be single crewed ensures that I am prepared to deal with any situation. 
	This will be an ongoing area of development that I can continue to build on. 

	Building confidence through interactions with the public. Having self – belief in the work I carry out.











	I am comfortable engaging with the public. However I need to build on my confidence to deal with any situation in front of me. Putting myself forward for any job that requires police attendance. 
	I will support myself with this area of development. However I will acknowledge any support from other colleagues and Sergeant to help build my confidence. 
	This will be an ongoing area of development. However I aim to have more self – belief within 6 weeks after leaving the tutor pod. 

	Writing brief circumstances when required to do so. 












	This will be achieved by getting the facts of an incident and completing the paperwork, ensuring it is brief. 
	This will be supported by myself. However, if I have a query I will speak to my colleagues.
	This will be an ongoing process and overtime I hope that this will improve. I have started to see an improvement already which shows this is achievable. 
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