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Cleanliness of rooms:   Excellent         Good        Below average         Poor
Bathroom Cleanliness:   Excellent         Good       Below average         Poor
Food Quality: Excellent  Good              Below average         Poor

Friendliness of staff:   Excellent         Good         Below average         Poor

Staff’s productivity:   Excellent         Good          Below average         Poor

Efficiency of staff: :   Excellent         Good          Below average         Poor

Overall impression of restaurant: :   Excellent    Good    Below average        Poor
Quality of services and room: :   Excellent     Good        Below average         Poor
Atmosphere in the hotel: :   Excellent      Good       Below average         Poor
Will you recommend the hotel to other people:     YES                     NO
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