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Introduction
In this work i will be talking about my  personal reflection on the role play and my career development planning, demonstrating an understanding of the skills will need to achieve and knowledge which contribute toward working effectively, readiness for employment, personal strength  and areas for further development and also
 establish employment goals and develop a personal action plan/development plan.

I am looking forward  to securing a career inside the retail environment. Ready to use qualities that I have been working on for the advantage of myself, my colleagues and the company I would like to work on,I can provide an abnormal state of customer service and polished skill within a pressured environment. I generally strive to accomplish and surpass targets set to me and can speak with individuals from all backgrounds in a sure and friendly way. Eager to extend my capacities and to learn new abilities, I would in this way be quick to embrace any preparation offered to me by a business with a specific end goal to have a constructive.
With my previous jobs i could achieve many skill that will be useful to my future career, i have been improving my communications skills and now i am able to interact with people from all background in a confident and assured manner,able to listen and follow any given instruction accurately and to the agreed standard, ability to work under pressure by been focused and calm whilst working within pressurised environments,i am a confident speaker and fluent in severa; languages including English,Portuguese and Spanish,confident when delivering the very highest levels of care and service, as well as an excellent understanding of customer requirements and the ability to consistently meet and exceed their expectations, i am comfortable to work in a large group but am equally effective working alone using my own initiative and i am also able to manage my time on working  simultaneously on more than on project and prioritise workloads in order to meet set targets and deadlines.


Well now I’m going to talk about some experiences that I have in this new job of mine although I don’t get much because my old job that was the mcdonals more or less similar to where I am at the moment, at that moment I work at five guys, I work at five guys for two years, it was or better and a job that is teaching me a lot I am managing to improve my skills that to improve and also learning new things that will help me in the future for what I want to be and for what I want to achieve. In this job, it requires a lot of communication. Before I went to five guys, I had some communication problems. I didn't like to talk a lot with people. It's not because I didn't know, but because it's my personality. it will be very complicated to enter this area that I want in the future. This work here has helped me a lot in relation to this, changing my way, my colleagues here try to push me towards improving my skills so that I can feel willing and confident to communicate with people, because normally I work at till and till demand a lot of communication in order to help our customers in what they need so that we can please them and that they are satisfied with our service. In relation to teamwork I am very effective in this because I am always willing to help my colleagues in what they need and ready to help in anything, this will also help me for what I plan to do in the future, and it is a super important skills because it is always good having that spirit of always wanting to help others and even sharing ideas among colleagues in whatever is necessary for a good functioning for the establishment. The work I am currently doing has helped me immensely to be on time since I was late every day. The manager met with me and explained to me the importance of being punctual, it will help in my future work taking into account that being punctual implies being responsible.
Over time I have seen that being responsible is very important because it is something that employees evaluate since they will ask for references from my workplace or my university.
Reference is a report about me which includes skills that I developed in the way that I work or I work in different sectors in punctuality, organization, ease of learning new things including also my grades or different sectors that I work. 
The only thing that doesn’t lead to what I think I will do in the future is the uniform because normally the uniform I wear is a t-shirt and pants this is not a formal outfit and not something I intend to wear for the rest of my life because the course I want to take and accounting and finance but I do not devalue the work that I am doing at the moment because they are also helping me a lot and I have learned a lot from them mainly with the older people who are giving me advice for what I must do it correctly, but it is also part of every once in a while we fail to make certain choices that we make in life because it does not always agree with what we want,but ready to summarize and conclude, I hope to continue teaching me a lot so that I can improve my qualities in a way that I can put into practice and those that I have more difficulty can improve with time. 


Good with this skills that I intend in the future in the area of ​​economics that accounting and finance I know I have the ideal profile to work in this type of establishment although I am not doing it that involves this subject, but I am confident in the future I will succeed as I said before I have ideal skills, I am a confident person I know what I want to communicate is also perfect I can explain myself clearly and in an understanding way that they can understand my ideas or even my way of speaking, even if I don't have enough experience but as I mentioned above I know that time I will acquire these qualities because I am a very confident person and I trust my abilities and I am also a persistent one and I do not give up easily. In the future, if I want to get a company on my behalf in the future, I can guarantee that I will also be prepared, and one more of the skills I have is to be a team leader and I know how to handle the pressure perfectly. I have no problem, even if I have no experience but I know with time to enjoy this experience.
I know that in this course it will be necessary to use informatics also to be honest I am not very good in this area and I think this part is the only part that I will have difficulty but I believe with time I will also improve even if I take a course so that I can understand a little more of or ask for help from my colleagues so that they can help and I am also a person who learns very fast I believe that I will not have difficulty and one more skill that I have. 
Other than the skills that I will need and team work I also have no problem working with a large or small group I even believe that I work better in groups than individuals, I am a person who always has ideas to give, also give opinions what ok or bad, I also like to hear the opinions of my colleagues afterwards also give my opinion about what they said, I am also always ready to help in what they need and I am also sure that they would do the same for me that is why we call teamwork to helping each other and a super important skill for this job. The skill we need and the numerical skill I love numbers basically I really like math since I started school I was always good at school but since I arrived in UK I stopped having maths because I was learning language first so it was a very complicated phase for me because I started to forget certain things but I believe in time I will come back to remember things and just work in the business or even have a mini course on maths like referring above and something I learn bue quickly will not be a problem but also a skill we need to this kind of profession.

In conclusion with the skills that i already have and i have been developing year by year ,i will be able to work as a retail banking before expected.I could Identify my personal goals and also my skills.This work showed me the importance of setting a personal goals and also the importance of planning step by step what i will do in next few years or what i already achieved in the past year.
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