Professional Development Plan 


	Target
	Why 
	How
	Who/Where 
	When

	To apply for a Masters social work course at Swansea university. 

	The reason behind why I aim to do this is due to wanting to become a social worker as I have a passion for helping children who are in need or are vulnerable to get the best outcome in life as possible. 
	This will be done by applying for the degree through UCAS online
	This will be done by applying for the degree through UCAS online
	The application will be submitted by late January 2021.

	To complete child protection courses online. (through the NSPCC website)  
 
https://learning.nspcc.org.uk/training/introduction-safeguarding-child-protection?gclsrc=aw.ds&&gclid=EAIaIQobChMI4-j4gKXN7AIVWODtCh3lPwoqEAAYAyAAEgIpwPD_BwE
	This will be done in order to further my knowledge and understanding of all things child protection in order to spot signs of a child who may be in danger or know how to deal correctly in that sort of situation.
	This will be done in order to further my knowledge and understanding of all things child protection in order to spot signs of a child who may be in danger or know how to deal correctly in that sort of situation.
	I will be doing this from home by completing it online
	I will aim to get this done in my spare time by January 2021.

	To get a job working as a support worker within the Integrated Family Support Team (IFST) .  This is a job role that I have found so far: 
https://recruitment.powys.gov.uk

	I will do this in order to try and understand how children with an unfair up-bringing/ have suffered act like/feel so that I can understand what I can do to make them feel better.  
	I will do this by looking for jobs online suitable to this role.
	I will be doing this online.
	I will hopefully find something suitable by December 2020.



















C.V

Ffion Howells
51 Heol Y Gelynenen, Brynamman, Ammanford. SA18 1SB
07807580092  ffionhowells15@yahoo.com 
Personal Profile 
I consider myself to be a reliable, flexible, conscientious and loyal employee.  I work well from my own initiative, but also thrive in teamwork situations. I have found that communication skills, teamwork skills and people skills have been vital tools enhancing my own personal development. I am proficient in the use of IT, I am Fluent and confident in all aspects of the Welsh language and hold a full, clean driving license. 

Education and Qualifications 
University of Wales Trinity Saint David
Currently studying - BA Early Years Education and Care 
	Modules studied: 
	

	Academic Study skills 
Language and literacy in the early years
Learning environments 
Reflections on early years provision
Research methods in the early years education and care 
Safeguarding in the early years 
Children’s play- principle and practice 
The Foundation Phase and early years curricula 
Leadership, teamwork and system of quality 
Media and digital literacy 
	Human development
Multilinguism, multi-thinking 
The professional practitioner 
The young mathematician
Well-being, care and heathy living 
Children with additional support needs
Skills for life- employability and future pathways 
Sustainability in the early years 


September 2011- July 2017- Secondary Education at: Ysgol Dyffryn Aman. 
	A-Levels
	

	Double Health and Social Care
	B

	Travel and Tourism
	C



	GCSE’s:
	

	English
	C

	Welsh
	C

	Maths
	C

	Business Studies
	B

	Health and Social Care
	B

	Food Technology
	B




Primary education 
Ysgol Gynradd Brynamman
Work Experience 
2018-2020:  Placement in Ysgol Gynradd Brynamman.
· Gained a better knowledge of the early years and had first-hand experience working with children from the age of 3-7.
· Supported the class teacher with activities for the children which helped promote all aspects of development. 
· Created displays of children’s work.
· Assisted with school activities such as Christmas fairs and Christmas concerts.
· Communicated with parents.

2020: Lots of Tots Nursery
· Gained experience of working with children under 4 years of age.
· Worked as part of a team with other members of staff by communicating and problem solving. 
· Planned and developed age appropriate activities for the children/babies in order to promote their development. 

Employment
July 2020- August 2020 (seasonal): Clwb Plant Brynamman- One to One support
· Gained a better understanding of how children with autism cope with their day-to-day life. 
· Gained confidence of working with children with autism/ additional learning needs.
· Completed progress reports for Social Worker. 

June 2015- present: Mermaid Fish Bar Llandybie 
· Developed my communication skills as dealing with the public. 
·  Gained good team-work skills as working as a team in a busy, fast paced environment. 
· Become a more confident person in general. 
· Developed time-management skills as preparing orders for certain times/ managing to get university work done in-between shifts. 

Ffion Howells 	1702897

Training courses
Level 2 food hygiene certificate: March 2018
Understanding Young Minds- October 2020


An introduction to GPR Training- October 2020
Mental health and wellbeing- October 2020

Referees
	Lee James
Ysgol Gynradd Brynamman
Brynceunant
Brynamman
Ammanoford
Carmarthenshire 
SA18 1AH
01269 822108

	Jennifer Taws
Clwb Plant Brynamman
Parc Maes Elwyn
Brynamman
Carmarthenshire 
SA18 1AH
07900126165



Sarah Lewis 
Mermaid fish Bar
82a Blaenau Road 
LLandybie 
Ammanford 
SA18 3AQ
07970905627










	









































Professional behaviour Evaluation 



	
	[image: page1image3288]
Ffion Howells 

	Date of Evaluation: 
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07/10/20 

	Competency 
	Examples of Professional Behaviour 
	[image: page1image10312]
Competent 
[image: page1image11240]
	[image: page1image11736][image: page1image12056]
Not Yet Competent 
[image: page1image13168][image: page1image13488]

	1. Integrity 
	Examples of professional behaviour include, but are not limited to: Consistent honesty; being able to be trusted with the property of others; can be trusted with confidential information; complete and accurate documentation of service user care and learning activities. 
	[image: page1image17944][image: page1image18536]
	[image: page1image19328][image: page1image19488][image: page1image19808]

	2. Empathy 
	Examples of professional behaviour include, but are not limited to: Showing compassion for others; responding appropriately to the emotional response of service users and family members; demonstrating respect for others; demonstrating a calm, compassionate, and helpful demeanour toward those in need; being supportive and reassuring to others. 
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	3. Self- Motivation 
	Examples of professional behaviour include, but are not limited to: Taking initiative to complete assignments; taking initiative to improve and/or correct behaviour; taking on and following through on tasks without constant supervision; showing enthusiasm for learning and improvement; consistently striving for excellence in all aspects of service user care and professional activities; accepting constructive feedback in a positive manner; taking advantage of learning opportunities. 
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	4. Appearance and personal hygiene 
	Examples of professional behaviour include, but are not limited to: Clothing and uniform is appropriate, neat, clean and well maintained; good personal hygiene and grooming. Examples of professional behaviour include, but are not limited to: Clothing and uniform is appropriate, neat, clean and well maintained; good personal hygiene and grooming. 
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	5. Self- confidence 
	Examples of professional behaviour include, but are not limited to: Demonstrating the ability to trust personal judgement; demonstrating an awareness of strengths and limitations; exercises good personal judgement. 
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6. Communications 
	Examples of professional behaviour include, but are not limited to: Speaking clearly; writing legibly; listening actively; adjusting communication strategies to various situations. 
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7. Time Management 
[image: page1image53640]
	Examples of professional behaviour include, but are not limited to: Consistent punctuality; completing tasks and assignments on time. 
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	8. Teamwork and diplomacy 
	Examples of professional behaviour include, but are not limited to: Placing the success of the team above self interest; not undermining the team; helping and supporting other team members; showing respect for all team members; remaining flexible and open to change; communicating with others to resolve problems. 
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	9. Respect 
	Examples of professional behaviour include, but are not limited to: Being polite to others; not using derogatory or demeaning terms; behaving in a manner that brings credit to the profession. 
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	10. Service user advocacy 
	Examples of professional behaviour include, but are not limited to: Not allowing personal bias to or feelings to interfere with service user care; placing the needs of service users above self interest; protecting and respecting service user confidentiality and dignity. 
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	11. Careful delivery of service 
	Examples of professional behaviour include, but are not limited to: Mastering and refreshing skills; performing complete equipment checks; demonstrating careful and safe ambulance operations; following policies, procedures, and protocols; following orders. 
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Development Opportunities 
[image: page2image24984]

	Use the space below to explain any not yet competent ratings. When possible, identify specific behaviours that you wish to improve, and developmental actions you will take. 


	Competency 
	Behaviour 
	[image: page2image30736]
Developmental Action 
[image: page2image32128]

	11 
	mastering and refreshing skills 
	Need to look into different courses that are available to help with refreshing my skills or develop new ones. I will do this by looking at the different course on websites such as the NSPCC and The Virtual College in order to find suitable courses that will help master and refresh skills. 

	3 
	Taking on and following through on tasks without constant supervision 
	[image: page2image40688]I need to have more confidence in myself and believe that what I have done is correct. This could be by getting a job where I need to be more independent and keep telling myself that what I am doing is correct, instead of worrying and checking with someone about my work all the time. 

	[image: page2image44976]
6 
	Listening actively. 
	I will begin by doing some research online to find the best tips for developing active listening skills, which I will then try and incorporate in my day-to-day life. 
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