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 Introduction
This report will analyze English Riviera,the principles of sustainable tourism in the development management plan.It will evaluate principles of sustainable tourism, using the three pillars of sustainability (economic, socio-cultural and environmental).Evaluate and analyze the relationship between hospitality and tourism principles, using case studies and identifying practices. Analyze the travel aspect, using Butler's life cycle model and Doxey's irridex model, and provide recommendations for future development, emphasizing sustainability. Utilize data and statistics to support evidence.
Economic sustainability occurs when a financial or non-financial activity or practise contributes to long-term financial growth while keeping the environment, community, and social aspects in mind. The primary goal of economic sustainability is to achieve a balance between economic growth and positive change for the environment and people.
The 2021 ,,De Bois Review'' recommended a new tiering system for Destination Management Organisations (DMOs) in England, focusing on the South West. The review acknowledges the benefits of longer-term marketing with funding models from Business Improvement Districts (BIDs) and Tourism Business Improvement Districts (TBIDS). The English Riviera has the highest return on investment, with the government supporting reduced fragmentation and better coordination. The English Riviera should continue working in partnership with Devon and the Great South West Tourism Partnership to strengthen collaborate.
[bookmark: _Int_jjzDv83l]Tourism should be an attractive career choice for young people, promoting sustainable employment and reviving the visitor economy. Connecting businesses with educational establishments for work experience, career talks, and local green jobs can help relaunch the sector and recover from Covid-19 impacts. The visitor economy includes accommodation, culture, heritage, attractions, activities, events, hospitality, and tour operators. South Devon College, located in the English Riviera, can lead skills development and engagement with schools, businesses, and young people. The College's reputation for working with businesses to develop curriculum and improving links with local schools is also crucial.
Environmental sustainability focuses on conserving natural resources and protecting global ecosystems for health and wellbeing. It is forward-looking, meeting today's needs without compromising future generations' ability to meet their needs.
The English Riviera has been designated a UNESCO Global Geopark, boasting a unique landscape with geological features and protected wildlife. It is one of only 8 geoparks in the UK and 140 globally. The area offers nature watching, responsible outdoor activities like wild swimming and kayaking, and offers yoga sessions. Visitors can also participate in coastal clean-up events organized by Torbay Cleaner Coasts Initiative and local organizations.
In 2021, consider reducing your carbon footprint by booking your next holiday or short getaway by public transport to the English Riviera. This UK seaside destination offers well-established links to national rail and coach networks, making it easy to get around Torquay, Paignton, and Brixham. The 22-mile coastline offers winding roads, flat promenades, cycling opportunities, and the famous South West Coast Path for ramblers.
Berry Head Nature Reserve, a UNESCO Global Geopark and Special Area of Conservation, offers stunning natural beauty and a 400 million-year history. Its guillemot colony is protected, and visitors are prohibited from entering during breeding season. Paignton Zoo Environmental Park, part of Wild Planet Trust, supports wildlife conservation and breeding programs for rare and endangered species. With over 2,500 animals and numerous awards, the park uses waste reduction and energy-saving initiatives, including solar panels.
The sociocultural environment encompasses trends in attitudes, behavior, and values in society, influenced by population, lifestyle, culture, tastes, customs, and traditions, and often passed down through generations.
[bookmark: _Int_KlYnbrA8]To avoid low-quality visitor accommodation, it is crucial to manage accommodation change of use with Council planning policies. This includes providing temporary, emergency, and short-term residential accommodation in tourism areas, which could damage the destination's reputation and conflict with neighboring visitor-focused businesses. Supporting the transition to alternative uses complements the ambitions for remaining visitor accommodation and the visitor economy objectives. Torbay has 31,000 bedspaces, but 15,000 spaces still represent an over-supply.
[bookmark: _Int_HfHkTiC5]Public services and open spaces contribute to visitor welcome, experience, enjoyment, and satisfaction in a destination. To grow the visitor economy year-round, service providers like Torbay Council should welcome visitor surveys and engage with relevant services to improve these "Brilliant Basics." The DMG should ensure these services are proactively engaged and improved.
The English Riviera, with a strong history as a premier coastal resort, has a tourism sector that supports regional businesses, creates jobs, and contributes to a sense of pride and quality of life. However, the region faces challenges like Covid-19, climate crisis, and cost-of-living crises. The Destination Management Plan (DMP) aims to address these challenges by prioritizing actions and delivery tasks driven by local voices and visitor needs.
Butler's Tourism Area Life Cycle Model offers a fundamental underpinning for travel and tourism management of destinations. This linear model, using a graph, demonstrates six stages of tourism development, based on tourist number growth and time.
Butler's Tourism Area Life Cycle Model's advantages it offers tourism stakeholders straightforward theoretical direction.
This model can be used to design the infrastructure and growth of tourism for those who are just getting started. It promotes long-term planning and critical thinking.
The English Riviera, a UK domestic leisure destination, attracts over three-quarters of visitors on holiday, with 29% of visits occurring in July and August. With a high return visitor rate of 89%, visitors stay longer but spend less than typical visitors elsewhere in England. However, the destination faces challenges due to Torbay's older visitor profile (71% aged over 55) and lower satisfaction rates for first-time visitors. To survive and grow, the English Riviera must target a broader range of market segments, focusing on first-time visitors and addressing their needs and wants.The English Riviera's growth potential is identified in three leisure segments, based on research by ERBIDCo, VisitEngland, and UK National Tourist Boards. Building on these segments over time is crucial.UK primary focus on English Riviera's domestic market for growth potential, increased marketing investment, and four-hour travel time.
The following vision statement encapsulates the goals for the English Riviera:
It's time to revamp and relaunch the English Riviera as the top vacation destination in the UK going forward. The English Riviera is so much more than the sum of its parts. It has a distinctive history, encompasses three towns, each of which offers a distinctive beach experience, and is situated in an extraordinary natural setting.
With the fusion of traditional and modern, future is promising. The English Riviera has to offer the best of the seashore, superb seafood, thrilling activities on and off the water, genuine cultural events and experiences, and an internationally renowned UNESCO Global Geopark status that permeates the entire visitor experience like a golden thread.
This DMP is valid from 2022 to 2030 and is a policy framework document that sits under the Torbay Economic Growth Strategy 2022-2030, outlining the interventions that can assist propel the visitor destination forward. It may not encompass all that can and will happen, but it does include proposals.
Will propel the destination forward by capitalising on its natural strengths, reflecting market trends and possibilities, and assisting in the creation of a more sustainable and resilient destination.
Butler's Tourism Area Life Cycle Model, on the other hand, might be faulted for its simplicity.Without suitable knowledge and training, tourism stakeholders may not grasp this concept and, as a result, may not use it effectively.This module's linear approach does not account for unique and unaccounted for occurrences. In other words, not every destination or attraction will adhere to these stages in the same manner.
Finally, Butler's model, which was developed in 1980, fails to account for many of the intricacies of today's travel and tourist business. The most significant flaw is the repetition of allusions to sustainability.The English Riviera is an established coastal destination, but intense competition and changing visitor markets mean there is a continual need to develop new and better experiences to drive more visits, tackle the seasonal imbalance and increase spending and benefits for local communities and businesses.
The English Riviera faces intense competition and changing visitor markets, necessitating the development of new and better experiences to drive more visits, tackle seasonal imbalance, and increase spending for local communities and businesses. Tourism faces challenges such as sustainable development, climate crisis response, and low carbon impact. New developments should aim for zero carbon, minimized impacts, and align with Torbay's carbon neutral 2030 target. Evaluating these developments as part of business case and feasibility assessments is crucial. To emerge stronger from the pandemic, the destination must manage expectations and focus on pragmatic, deliverable, and catalytic development. The four growth priority themes are Food and Drink, On and in the Water, UNESCO Global Geopark, and Culture and Events.The DMP aims to align with Torbay's Cultural Development, Torbay Heritage Strategy, Torbay Council Outdoor Events Strategy, and the Heritage Interpretation Framework. These strategies support the delivery of cultural development, the English Riviera UNESCO Global Geopark designation, and the Torbay Story. Opportunities include focusing on thematic interventions with a single theme in each town, using the Framework and assets from previous cultural tourism development work like 'Writers on the Riviera'.Culture and events offer economic and indirect benefits to destinations, enhancing their distinctiveness and attracting new visitors. The English Riviera Cultural Tourism Strategy highlights the benefits and opportunities of these activities, aligning with the ERBID2 Business Plan and Torbay Council Outdoor Events Strategy. To strengthen the cultural offer, the Council plans significant investment over the next three years, including a critical appraisal of current programming against the DMP and thematic framework.
[bookmark: _Int_uVH9ZL2L]Doxey's 1975 Index of Tourist Irritation, also known as the Irridex model, is a four-stage theoretical model that explains host community responses to tourism development. The model suggests that unfavorable impacts of tourism can lead to irritation in the community, determined by the degree of incompatibility between residents and tourists. As tourists increase, residents' perceptions of tourism development range from euphoria to apathy, annoyance, and finally antagonism.
[bookmark: _Int_JWRDY9Rn]Fun by the Sea Families are ideal for UK families with younger children (<13), multi-generational groups, and a strong affinity for England breaks. They enjoy beaches, small towns, outdoor leisure, theme parks, and family attractions. Affordable accommodation, child-friendly attractions, and fun activities are essential. Detailed information is needed to reassure and inspire these families.
Young Actives seek value in activities, with a short-medium term focusing on socialising and sharing experiences. They value good infrastructure, essential facilities, and affordable accommodation, making it easy to access and book.
[bookmark: _Int_VdTeomzX]Cultural Explorers are UK, international, and cruise visitors aged 35+, working, and retired, seeking authentic, interesting places to explore. They enjoy year-round breaks, mid-week, and weekend trips, focusing on heritage, culture, and natural environments. They value quality local food, drink, and accommodation.
Long term business tourism and events include regional/national association conferences and corporate meetings, including international delegates. These events offer easy access, value, quality, and flexible spaces, post-Covid-19 team building opportunities, and complement leisure tourism with a wider leisure offer and social programs.
Ovar all the Destination Management of the English Riviera it is one of the most beautiful destinations not only for what it offers to people but also for what it offers. It embraces both the communion with nature and the guest requirements,it's a sustainable hospitality. UNESCO Global Geopark in UK offers unique landscape, geological features, protected wildlife, nature watching, responsible outdoor activities, yoga, and coastal clean-up events.Focus on thematic interventions with a single theme in each town, using framework and assets from cultural tourism development work like 'Writers on the Riviera'. Culture and events enhance destinations' distinctiveness and attract new visitors, offering economic and indirect benefits. The English Riviera boasts a unique history, three towns with distinct beach experiences, and an extraordinary natural setting, making it a multifaceted destination. The English Riviera is a top UK vacation destination.
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