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Task 1 : Comparison of Job Advertisement
My chosen career field is working as a Sales Assistant/Advisor within the beauty industry. To better understand the key skills and requirements needed in the beauty retail sector, I researched job vacancies on a professional recruitment website. I selected four roles that relate to my chosen career field in beauty sales and customer service. The first is from Indeed.com (2025) a Beauty Sales Consultant for Biologique Recherche, the second is from LinkedIn.com (2025) a Kiehl’s Skin Pro Consultant in Canary Wharf, the third is from Classdoor.com (2025) a Le Labo Soul Key Holder in Marylebone, and the fourth role is from Indeed.com (2025) a Sales and Education Beauty Advisor for Fable & Mane. After reviewing these jobs, I was able to see the main skills and qualities employers look for and this helped me understand what I need to improve and develop in my future career. 
The four job advertisements show that working in beauty sales requires customer service skills, such as delivering excellent service, being friendly and approachable, actively listening to clients, showing empathy, understanding individual needs, and building long-term customer loyalty. Employers also expect good product knowledge in beauty, skincare or haircare, including the ability to explain ingredients, benefits and usage, while staying updated with industry trends. Sales skills are also important, such as being comfortable with targets, overcoming selling challenges, and using problem-solving when advising customers. Clear verbal communication, confident presentations, and the ability to build relationships with clients. Many roles highlight retail and operational skills, including previous retail experience, stock management, merchandising, payment handling, delivery checking, and keeping the store well presented. Personal qualities such as passion for beauty, motivation, empathy, a positive attitude, professionalism, teamwork, cultural awareness, and the ability to work under pressure are also highly valued in this sector.

Task 2:  Self- Assessment and Evidence of readiness 
A SWOT analysis is a planning tool used to understand key factors - strengths, weaknesses, opportunities, and threats. This analysis helped me better understand what strengths I already have, what areas I need to improve, and how to prepare myself for future career development (CIPD, 2025). 
	Strengths:
· Self-motivation
· Patience, friendly, empathy 
· Learn fast 
· Good communication
· Good technical skills in hair restoration
· Experience in retail 
· CertHE Business Skills for the workplace 
	Weaknesses:
· Language 
· Fear of taking risks
· Losing interest quickly if results aren’t immediate
· Sensitive to criticism
· Lack experience in the beauty industry 

	Opportunities:
· Strong local resources and beauty industry network
· Promising location with good transport access
· Chance to attend professional training from employers  
· More time flexibility (no children's responsibilities
· Being a university student gives extra learning opportunities 
	Threats:
· Trends and beauty standards change quickly
· High competition in the beauty industry and many candidates with strong experience 
· Self-doubt 
· Lack of a completed degree may limit career progression or access to higher positions within large companies 
 



After completing my SWOT analysis and researching job requirements in the sector, I have identified strengths that can support my progress in this field. Studying for a BA in Leadership and Management will help me grow my skills in communication, teamwork, organisation, and business awareness. I also feel confident in customer service, explaining products and creating positive relationships with clients. In addition to my personal strengths, I already have practical evidence that supports my readiness for this career path. I currently work in retail, which has helped me develop customer service, product presentation and communication skills over the past year. I have also completed professional training in hair restoration treatments and hold an official certificate confirming my technical skills. These experiences show that I already have a foundation in industry and that I am proactive about professional growth.
At the same time, I know that there are skills I still need to work on. One key skill I need to develop is gaining more direct experience in the beauty and skincare industry, as well as building more confidence to take risks and make decisions independently. I also need to keep improving my English language skills, so I can communicate more clearly and confidently in a professional setting.
My lecturer has given me positive feedback, noting that I am eager to learn, passionate and curious, and a hard worker. This shows that I have the right attitude and motivation to develop my skills and grow in this field.

Task 3: Personal Development Plan 
Personal Development Plan
	
	Short-Term Time Frame 

What do I want to 
accomplish in the next 
three to six months?

	Long-Term Time Frame 

What do I want to 
accomplish in the next 
two to three years? 

	Section 1 - My Goals  
 
What are my overall goals that I want to accomplish in this time period? 

 


	1. Graduated with a CertHE
Business Skills for the Workplace by January 2026 with distinction.
2. Improve my English communication skills by March 2026.
3. Develop product-knowledge skills in the beauty industry by April 2026.
4. Secure a job as a Beauty Sales Consultant by April 2026. 
	1. Complete my BA degree in Leadership and Management within the next two years.
2. Complete full professional training provided by my employer.
3. Be promoted to a supervisory or managerial role by June 2027.

	Section 2 - Skills and Knowledge to be 
Learned 

What specifically do I need to learn? What project do I need to work on? 
 
 
	1. To achieve Goal 1 I need to improve study skills, so that I can write the assignments.
2. To achieve Goal 2, I need to speak more with native speakers.
3. To achieve Goal 3, I heed to learn more about product ingredients, benefits and customer needs. 
4. To achieve Goal 4, I need to learn how to present myself confidently in interviews. 
	1. To achieve Goal 1 I need improve my study, communicative and presentation skills.
2. To achieve Goal 2 I need advanced beauty, skincare and haircare knowledge
3. To achieve Goal 3 I need to be more confident inn independent decision-making, improve leadership and teamwork techniques. 

	Section 3 - Next Steps
 
How am I going to acquire the skills and knowledge? How am I going to do this project? 
 
 

	1. Attending lectures and using teacher feedback to improve my work and achieve a higher mark.
2. Practise English speaking daily, watch a movie in English.
and attend one online lesson per week.
3. Study product ingredients and beauty trends by watch blog review.
4. Apply for 2 beauty consultant jobs weekly and prepare interview answers.
	1. Attending lecturer and events related to my course, complete coursework on time
2. Join industry events, connect with colleagues, and expand my network.
3. Take of part in projects requiring leadership or teamwork 


 



	
	Short-Term Time Frame 

What do I want to 
accomplish in the next 
three to six months?

	Long-Term Time Frame 

What do I want to 
accomplish in the next 
two to three years? 

	Section 4 - Resources
 

What resources do I need? 
 
 
Example: free time; funding




	
1. Free time for studying access to university lectures
2. Online learning platforms for English
3. Funding for future professional courses
4. Website for a research job vacancy 

	1. Access to the university support service.
2. Training courses and workshops
3. Support from managers and colleagues.

	Section 5 - Time Schedule 
 
What is my time schedule?  
When do you want to accomplish it?
	1. Achieve Goal by January 2026
2. Achieve Goal 2 by April 2026
3. Achieve Goal 3 by April 2026 
4. Achieve Goal 4 by June 2026
	1. Achieve Goal 1 January 2028
2. Achieve Goal 2 December 2027
3. Achieve Goal 3 June 2027 


	

When will I start? 
 

	1. To achieve goal 1, I will start immediately 
2. To achieve goal 2, I will start immediately 
3. To achieve goal 3 I will start in February 2026
4. To achieve goal 4 I will start April 2026



	1. To achieve goal 1 I will start in February 2026
2. To achieve goal 2 I will start in July 2026 after getting a job. 
3. To achieve goal 3 I will start in January 2027.
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