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Dear Mr Zander, 


I achieved my Distinction in my Inclusive Education degree because of my persistence to push through my anxieties. I feel it is a great time to reflect upon my time studying this degree and my experiences within this time. I am grateful for the skills and knowledge I have learnt on this oh so very long journey and have religiously tried to embed them to by day to day practise as a Higher Level Teaching Assistant (HLTA). I am also looking forward to utilising these skills when I return in September to complete my extra year of study.
As I move on in my career in Education, I am filled with far more confidence in comparison to the time I enrolled. Self-doubt played a big part in my reservations surrounding further education. I had been out of education for some years, so delving back in to academics was both exciting and daunting. Despite loving my time in school, I do recall the sleepless nights and stress that came around exam time, and though university would be no different from this. And to some extent, it was similar. Time keeping played a massive role when preparing my portfolios and essays, and it took me at least three terms to find a good rhythm between completing my assignments and working full time. Unsurprisingly, there we some instances where things had to be done at the last minute, particularly in my final year when my responsibilities in work were increasing. There were times where it did not seem plausible to continue on this path, as I was beginning to feel burnt-out. However, I persevered knowing that this was ultimately the career I wanted to dedicate myself to and knowing that this degree will open up a number of possibilities in the not-so distant future. 
Another development in my skill was public speaking. Unfortunately, some of the modules required us to present our work to our lecturers. Luckily, this was usually done through recording and video links but this was no less terrifying when it was first put to me. This was a skill I knew I would have to work on, as delivering lessons to children in a classroom was my goal. And I am so glad I did. Overcoming this fear was difficult and I think my nerves were evident in my earlier modules. Thankfully this improved and coming into my third year, I was actually delivering lessons to small groups of children in my workplace, something I did not think I would be able to do so soon. I believe that this degree aided me in achieving the confidence that I now use in my work environment. Presently, I am now more than happy to present and public speak to groups of people, and although the nerves are still present, they do not deter me like they once did. 
Referencing was another task I was apprehensive of. Although I have prior experience of essay writing, referencing wasn’t something I was familiar with. Speaking with some of my peers during one of our first lectures taught be that I was not the only one with these fears, which did alleviate my worries somewhat. Again, this was something that took a few modules to decipher, and as I was writing my last essay I was so pleased at how far my academic writing had come. It also allowed we to truly be critical and analyse the references I was making, deducing if they were worth putting into my work or whether it bore and relevance at all. I certainly wasn’t going to waste my time on sources that didn’t add anything of value. Although this is not a factor of the course I enjoyed, I intend to upkeep these standards going into my additional year to achieve my Bachelor of Arts (BA). 
This degree has allowed me to absorb so much knowledge and understanding which I utilise each day and will never take for granted. The skills I have taken with me shall last a life time, and I shall encourage anyone who is considering a part time course to do so, as I now feel I am on my way to a long, fulfilling and successful career in education. 






















Jemma Matthews
12 Webbs Hill
Broadhaven
Pembrokeshire
SA62 3JT

Miss Sian Williams
Pembrokeshire Learning Centre
Neyland
Pembrokeshire
SA73 1SH

Dear Miss Williams,

I am writing to express interest in a vacant position as a teacher within the Pembrokeshire Learning Centre. As I have some experience within the centre as well as education, I believe this is the next step in my career with the PLC. I have worked across all provisions and understand the ethos of this workplace and how important it is to provide a safe and nurturing school environment for our pupils. 
Education has always been the sector I wish to work in, and my time within the Pupil Referral Unit has taught me that specialist provisions is where I wish to remain. Throughout my five years in education, I have harnessed and developed many essential skills needed to work with children, particularly those with additional learning needs and challenging behaviours. I have strived to uphold the principles of the centre. I have undertaken numerous courses and training including Team Teach, Trauma Informed Schools and the ELSA programme. I have utilised all of this in my daily routine and they have provided a great insight into what can be done to support the learners. I have also jumped at the chance to obtain more responsibility, starting as a learning support assistant and slowly working my way to become a Higher Level Teaching Assistant which I have thoroughly enjoyed thus far. Planning and delivering lessons is something I find tremendously rewarding, and having recently completed my PGCE I am looking forward to the next chapter in my teaching career. 
The wellbeing and mental health of the pupils has always been paramount and this is something that is deeply important to me. I have always focused on building good relations and rapport with the pupils, as well as maintaining healthy communications with their parents and guardians via the Class Dojo. The ever-changing needs of our learners has taught me to be flexible and differentiate my approach to each child. Working amongst my esteemed colleagues at the PLC has taught me a great amongst, and I have been blessed to work under so many talented teachers, to which I have learnt so much and hope to take some of their teachings into my own career. 
Having worked in the centre for a number of years, I believe my skills are best placed here, and would like to continue working for the Pembrokeshire Learning Centre under this new role. I have proven myself to be a reliable employee who is always willing to learn and take on new challenges. Our pupils respond well to my methods and I have managed to build good rapport with all of our learners. I enjoy working within the team and am always willing to help my fellow colleagues. I have also helped implement outdoor education across the centre by introducing Willhome Farm to our syllabus. Pupils from across the provisions now attend the farm on the weekly basis and enjoy a different learning environment and engage in more kinaesthetic learning.  I am excited to contribute much more to the centre, and bring forth new ideas to help engage our pupils and support their learning. 
Thank you for considering my application and thank you for allowing me to learn and evolve my career within the PLC. I look forward to a possible further discussion in the future. 
Kind regards,


Jemma Matthews


















Jemma Matthews 
12 Webbs Hill, Broadhaven, Haverfordwest, Pembrokeshire SA62 3JT
Phone Number: 07369253933                           Email: jemma_matthews99@hotmail.com



Career Focus
I am currently in my final year studying Inclusive Education at the University of Wales Trinity St David in order to achieve my BA.  I have been working within education for 5 years, where I have worked in a Pupil Referral Unit working with pupils with challenging behavioural needs. I have had experience both primary and secondary school children with these needs, support and teaching them in the classroom environment. I am confident within a classroom and have ample skills in order to combat any additional learning needs as well as behavioural concerns. I like to be hands-on in my lessons and have a friendly and approachable demeanour. Building a good rapport with my pupils is paramount, as I aim for pupils to be able to feel safe and listened to in my classroom environment, and support them as best as I can in any given situation. 
I now want to progress my career and experiences new challenges and situations in a new environment. I would like to be able to utilise the skills I have gained over the past few years and help other children experiencing difficulties in the school environment. 

Education/ Qualifications
2022-present – BA Hons in Inclusive Education, UWTSD – Results pending
(Predicted 1st Class)
This degree has allowed me to develop and enhance my previous knowledge. It has also taught me many new skills which I have embedded into my daily practise in my current position. The skills I have learnt are transferable throughout the Education system and they are something I would like to continue to build upon.  The confidence this degree has instilled on me has allowed me to exceed expectations in my current role. I am considering completing a Master’s degree in the near future. 
A/AS Level - (Geography, History, English Literature and Language) A*-C
9 GCSE Grades - A*- D
These include English, Math, Welsh 2nd Language and Science.
Welsh Baccalaureate – Level 1 Diploma




Employment
Pembrokeshire Learning Centre: 2020 – Present- Higher Level Teaching Assistant (HLTA)
Worked with ages 4- 14 with behavioural needs in a Pupil Referral Unit.
Duties include:
· Working and supporting the learning of children.
· developing lessons plans catering to a wide range of abilities.
· Delivering lessons to pupils. 
· Administering First Aid when necessary. 
· Utilising Team Teach when children are in in danger/ endangering others.
· Making communication links with parents with Class Dojo and phone calls in order to maintain healthy school/home relations.
· Provide emotional literacy support (ELSA) to pupils. Transporting pupils on school minibus. 
During my time in this position, I have developed and enhanced so many skills which I not use on a daily basis. I have worked up from a Level 1 Learning Support Assistant (LSA) to a HLTA and have happily taken on any training and responsibilities that have been offered to me. 
Teacher Active: 2019-2020 
Working with an agency which supplies staff to schools when necessary.
Duties included:
· Working and supporting the learning of children.
· Assisting the class teacher
· Holding small reading groups 
· Working 1:1 with pupils requiring extra support
For a short period, I worked within this agency in order to gain some experience in education settings. This provided great insight and experience for me, and it allowed me to work across many schools, both mainstream and specialist, which ultimately led me to find a job within the PLC. 
Poundstretchers: 2017-2019
Working in a retail environment.
Duties included:
· Use of till system
· Cash handling
· Assisting customers
· Restocking inventory
· Processing refunds
· Interacting with the public 
· Maintaining cleanliness of the store
During my final years studying for my A-Levels, I worked in a retail environment which was great in developing my confidence. As a customer facing role, it allowed me to become more self-assured in my communication skills and really helped in tackling my shyness. 
Other Skills
Art – frequently attend art classes and I am proficient with water colours and pottery.
Cycling – I have recently developed a keen interest in cycling and have been making the most of the surrounding nature in Pembrokeshire. 
Gaming – I have always enjoyed video games and it is something that I enjoy brining into the classroom where it had proven to be a great educational tool. 

References
Referee contacts are available on request.

































 









