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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I have been in my tutorship for around 9 weeks.  Initially I felt overwhelmed and even though I had just finished my initial training I felt completely out of my depth most of the time.  However, I am now getting to grips with some of the common processes and feeling more at ease and confident that I know what I am doing.  The first few weeks I felt uneasy and worried that I was not up to the job. This is the first time I have felt like this, having always become competent reasonable quickly in previous roles. Times when I feel stressed, I try not to take it home with me and try to find ways of dealing with it.  Aiming to connect with friends as much as possible and finding enjoyable activities that divert my attention help to compartmentalise work from homelife.  I also aim to relax as much as possible by reading, listening to music, taking my dog for a walk.  I am at a stage in my life where I do not dwell on what I cannot change finding it easier to switch off when I am not in work.  (194 words)

Becoming part of the team has not been particularly difficult.  As soon as I was informed of who would be tutoring me, I took positive action and got in touch to arrange a visit to the station to meet the team prior to my start date.   This was extremely helpful as it put me at ease.  As it was, I was nervous enough about starting, being unfamiliar with the area and the workings of the station, so at least I did not have to worry about meeting the team as well. (Lifecoach-directory.org.uk (2021) outlines strategies that help to build positive working relationships.  I have always found it easy to build relationships with others and do this quite easily with new people.   Being open and using clear communication and language style is particularly important as is taking a genuine interest in others, actively listening to what they say.   Even though I am new to the role if I can help others I will and always offer if it is practicable for me to do so.  I show respect to everyone and take on board advice and guidance from all within the team. Each person having a different perspective is particularly useful in aiding me to find my own way of working.

All the team and in particular my tutor have made me feel at ease and never tire of me asking questions. (10 reasons why teams need emotional intelligence (2021)) highlights how teams are more effective when there is high emotional intelligence within the group.  Being able to manage and understand your own and other’s emotions and emotional expressions is crucial to having a balanced and competent team dynamic.  I believe I have strong emotional intelligence and understand how my own emotions affect how others react to me as well as being able to understand others’ emotional expressions and how this can affect everyone in the team. (316 words)

The shift patterns have not been so easy to get used to.  Due to the schools being closed and workplaces requesting people work from home, my house is not a relaxing space.   This is affecting me being able to get sufficient sleep after working nights.  (Hints and tips for shift-workers (2021) gives guidance on strategies for shift workers: Having the bedroom at a cool temperature, using blackout curtains or blinds, and using ear plugs are recommended.  I aim to get 7-8 hours’ sleep, getting up earlier after the last night shift to try and get my body clock back to normal.  Diet is also important when working shifts and eating food that is easy to digest will minimise potential stomach issues.   It is also recommended that taking regular exercise will help with sleep quality and maintain good health.   (138 words) 

(648 words) 
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I am going to write about a road traffic collision involving an elderly gentleman and his wife.  The incident involved elements of safeguarding and public protection due to the vulnerability, medical status, and age of those involved.    The occupants of the vehicle were not from the area and this had an impact on the incident.  Current legislation around Coronavirus travel restrictions state that people must not travel unless for essential purposes. (Travelling safely during the coronavirus pandemic: alert level 4 guidance for the public, GOV.WALES 2021) I will reflect throughout using Borton’s reflective model on my thoughts and feelings and how the situation was resolved, considering the rights of those involved. (Borton. T 1970) 
(114 words) 

My colleague and I were alerted to the incident by a road traffic officer asking for assistance.  We arrived at the scene to find a vehicle at a strange angle in the road with obvious damage to the front, indicating a collision had occurred. In the first instance we spoke to the traffic officer to ascertain what had happened.  He explained that the elderly gentleman driver had got lost in the area and had driven around the residential streets a few times hitting several vehicles before finally stopping where we located the vehicle. The traffic officer also explained that the driver had a medical condition where he needed a constant supply of oxygen to function normally.  However, due to the driver being out of his house for longer than anticipated both tanks he had in his vehicle had ran out.  This had clearly been a factor in the accident occurring.    

Several people had gathered in the street, mainly those whose cars had been damaged.  Because of the nature of this incident and the medical complications I felt it would not be appropriate to have an audience and I wanted to provide some privacy for the driver who was in a vulnerable condition.  The Code of Ethics for all police officers outlines ten areas of which equality and diversity is one. This encapsulates treating people with respect and empathy and considering the needs of the individual, specifically in relation to those of protected characteristic groups.  In this case the age and medical disability of the driver (College.Police.uk 2021)

I went to speak to those who were in the street and reassured them that as soon as we had dealt with the situation an officer would come and speak to them.  I respectively asked them to return to their homes, noting the house numbers and they were spoken to later that evening.  

My initial thoughts were that we needed to get the driver medical attention.  An ambulance had been called but again due to the high instance of COVID infections and hospitalisations, there were none available at that time.  We discussed this and decided the driver needed oxygen asap and we had no other choice but to transport him to the hospital ourselves.  It soon became apparent that this was not going to happen.  We approached the driver and explained that we needed him to get out of the vehicle so we could get him medical assistance, where he refused and became quite hostile towards me and my colleagues.  Body Language: Beyond Words – How to Read Unspoken Signals (2021) specifies how body language effects communication. I made a conscious effort to ensure I presented open body language and positive facial expressions and maintaining eye contact so he would relax and not see me as just an authority figure where he was in trouble for what had happened.  

The gentleman was repeatedly saying that he was not leaving his car as he felt safe there.  He also kept insisting that he be allowed to drive home.  I explained to him that if we allowed him to drive home in his current condition and with the lack of oxygen affecting his brain, he could potentially pass out and kill himself, his wife and possibly another driver or pedestrian.  He responded that he understood this but kept insisting he was not getting out of his vehicle and was going home.  This went on for some time and I became quite frustrated by his lack of rational thought.  Although I did not show this too him, remaining calm and patient.  I decided to divert his attention to other topics and began asking open questions to understand how he had ended up in our area, not focussing on the fact he should not have been travelling in the first instance. He was able to answer these questions and gave viable answers. To effectively communicate several question types can be used, however, to gain more in-depth responses it is best to ask open questions. 





Closed questions, tend to only gain one-word responses. (6 Effective Communication Skills to Develop In 2020 - Graduate Coach 2020) states the use of probing questions as well as other factors:  Active listening, Non-Verbal communication (body language, facial expressions etc) among others.  

Throughout this time his wife who was sat in the passenger seat, did not speak.  To be able to concentrate on the driver we asked her to leave the vehicle and to sit in the police car, of which she was happy to oblige.  My colleagues and I regrouped at this stage to discuss our next steps.  We concluded that due to the lack of oxygen the driver was not thinking clearly or rationally and that he needed to be removed from the vehicle.  This was then attempted but he reacted by screaming and tensing his body so we could not get him out.  We were also worried that if we were to be any more forceful his already depleted oxygen levels would be affected.   (Core principles 2021) outlines the core principles of policing with preserving and protecting life being the primary goal.  Using force is sometimes necessary for this purpose but this is done proportionately to affect the primary goal.  In this case using further force could have potentially put his life at risk.  

The Police and all public authorities are bound by the Human Rights Act 1988, specifically Article 2 – the right to life.  Public authorities must take steps to ensure they act positively if someone’s life is in danger, (Your right to life 2021).  It was now at the point where we were becoming increasingly concerned about what we could do.  We could not get the gentleman to leave his vehicle and his breathing was becoming increasingly laboured.  Thankfully, a first responder arrived and began to give the driver some oxygen.  

While the first responder took over the care of the driver, I thought about how we were going to get more information about where he and his wife were from and what I could do to get the wife home safely, whilst the driver would be taken to the nearest hospital. However, the wife would not be able to stay with him because of the infection rates of COVID in hospitals.  I went to speak to the wife and again asking some specific open questions I was able to ascertain that they had come from the neighbouring force area and were some way from home.  They had gone out for a drive because the were fed up with being indoors.  She also explained that she had a granddaughter who lived near to her and what her name was.  She confirmed her husband had a mobile phone but did not know if he had it on him.  

At this point the driver had received a substantial amount of oxygen, although still needed much more and needed to go to the hospital.  I went back to the car to talk to him and although he was still adamant, he was not getting out of his vehicle, he was able to corroborate what his wife had said.  He found his mobile phone, although this was out of battery.  The traffic officer had a charger in his vehicle and began charging the phone.  We were able to access the contacts of the phone and got in touch with the granddaughter who after explaining the circumstances of the call agreed to meet us at the hospital.  

After around two hours the ambulance arrived and with more persuasion from us and the crew the driver eventually agreed to leave his vehicle.  He and his wife were transported to the hospital and I drove his vehicle there to meet the granddaughter.  After a brief discussion she explained that her grandfather had a lung condition and he had lost consciousness a couple of days earlier and they had been desperately trying to get him to stop driving.  We reassured her that due to this incident we were duty bound to inform the DVLA about his condition and his licence would likely be revoked, much to her relief.  (1349  words)

Reflecting on the outcome of this incident I could understand and empathise with the reasons the driver did not want to leave his vehicle.  He could of thought that the vehicle would be taken away from him.  For a lot of elderly people being able to drive allows them freedom and independence.  Once they lose the ability to drive, they can become isolated, having an impact on mental health.  Although, looking at the incident from another perspective, what happened could have been a lot worse and the driver could have potentially seriously injured or killed himself, his passenger, or some other innocent driver or pedestrian.   As a police officer we must take into consideration everyone’s safety.  Due to the circumstances, we used discretion in taking the COVID breach any further as the driver would more than likely be facing some type of prosecution for not declaring his medical condition to the DVLA. (Medical conditions and Driving – When to notify the DVLA – CLM 2020) summarises the reasons to declare medical conditions and the possible penalties if you have an accident.    (179 words)


Total word count 1641 






















Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I will write about an interview I conducted with a colleague in relation to a domestic incident.  The incident had happened earlier in the day and another team had dealt with the incident and the subsequent arrest of the suspect.  This was then handed on to us to interview the suspect and collaborate with custody staff for a possible charging decision.  There was also a considerable mental health element that led to the incident occurring and this played a major factor in the outcome of the incident. 
I will reflect on my thoughts and feelings and the decisions that were made using Borton’s reflective model.  (Borton. T 1970) (107 words)

Ordinarily most domestic incidents are handled by the investigation hub. However, on this occasion it had been a particularly busy day and they were unable to take any further cases resulting in our team having to process the suspect.  

Having not be involved in the incident from the outset I needed to make myself aware of the circumstances of the incident as well as the persons involved.  Using the police databases, I took time to read what had happened.  I read through any previous incidents of those involved. I looked to see if there had been any other domestic related incidents as this would have a bearing on any charging decisions.  
I also was able to look at any warning markers which would also have had an impact on the occurrence of the incident.  The victim statement was also read, and significant areas were noted to put to the suspect for his account of what had been alleged.  

The reporting person was the victim’s mother and reported the incident the morning after it allegedly occurred. She had stated that her daughter’s partner had kicked off at the address after taking Valium and had pushed and threatened her daughter. The daughter was no longer at the address and had gone to stay with her mother.  

Police attended the address shortly after to find the male at the address and he was arrested and brought into custody, all lines of enquiry were carried out by this team.  (Assets publishing service.gov.uk 2021) explains the revisions under Code C of the Police and Criminal Evidence Act (detention, treatment and questioning of suspects) we were aware that we needed to interview the suspect as quickly as reasonably possible.  Part of the code states that detainees should be dealt with promptly and efficiently, being released as soon as possible.  It also introduces the safeguarding responsibilities officers have in relation to vulnerable suspects and under the Equality Act 2010 we must act in a way to not discriminate, harass, or victimise any person who has a relevant protected characteristic.   

The suspect had informed the custody staff that he was struggling with his mental health and was particularly agitated and anxious being in the cell.  I was also able to view the detention log which outlines how many times the suspect was checked on in the cell, as well as if he had been given a drink and fed.  This information also helps us in deciding how promptly we need to interview someone to protect their wellbeing.  

Police suspect interviews are undertaken using the PEACE model of interviewing and has 5 areas that guide officers to gain as much information as possible from the suspect and get the most from the interview.  (Hutchinson. T 2020) explains each area of the model and its benefits for ensuring an effective and efficient interview. 

P – Preparation and Planning -   we had prepared for the interview by reviewing the case, the allegation and I had planned the questions I would ask in relation to the offence.  I noted the points to prove and considered any defences the suspect may use. Once my colleague and I were ready to interview we escorted the suspect from the cell to an interview room, chatting to him to try and settle his nerves and calm him down. He was terribly upset with the whole situation and had not been in custody before which was causing him a lot of anxiety. I tried to reassure him that we hoped to get the situation sorted as quickly as possible and acknowledged his feelings about being in the cell.   Electronic recording equipment is installed in all the interview rooms and this was set up in preparation of starting the interview.  

E- Engage and Explain – Having already started to build a rapport with the suspect, I briefly explained what would happen in the interview process and went on to use the interview aide-memoire.  (Zakon.co.uk 2021) provides home office guidance on interviewing suspects including the use of the aide memoire in accordance with the Police and Criminal Evidence Act 1984(PACE) codes of practice.  This is a process used in suspect interviews to ensure all the legal requirements of the interview are adhered too and the process of the interview explained to the suspect. Using the aide memoire also ensures nothing is forgotten and that the suspect is fully informed, as well as what the expectations of the interview are and our responsibilities as well as theirs during the interview. It also reiterates their right to have a legal representation of which the suspect had initially declined when booked into custody. It was explained to him that he could request a solicitor at any time and that the interview would be stopped to allow this to happen.  The suspect acknowledged he understood this, but he still declined.  We also asked that because of his mental state did he want an appropriate adult to be present to support him through the interview, again he declined this. 

A – Account - this is the stage where we get the suspects account of what took place.  The allegations are put to them and they are asked for their response to these.  This is also the stage at which the interviewer will clarify and challenge some of the answers given by the suspect. The suspect was still crying when he began to speak, he gave an initial response to the allegation and then I probed further on some areas to get a better understanding of his situation to explain how the incident occurred. He told us that his girlfriend had a personality disorder, and he was also suffering with his own mental health as his father had recently died, his mother was in hospital and he had no other family that could support him.  He was living with the girlfriend as he had nowhere else to go, but due to her condition he was struggling to cope with her outbursts.  He also stated he did not recall pushing her and started to become even more upset with the thought that he may have hurt her.  It transpired that they had been together for a few years, he was only 21 years of age and they had a child together of which the girlfriends mother had residency.   

C – Closure – this is the stage where the interview is brought to a close.  I checked with my colleague if they had any questions for the suspect as well as asking the suspect if they wanted to add anything to what they had said.  The recording was stopped and finalised.  The suspect instantly wanted to know what was going to happen.  We could not give him a decision at that time as we needed to look at the facts of the case.  He became anxious again about having to be put back in the cell.  We reassured him that we would get him released as soon as possible.  

E – Evaluation – my colleague and I looked at all the evidence we had from the enquiries carried out by the other team.  House to house enquiries proved negative with none of the neighbours hearing or seeing anything.  The suspect and victim accounts corroborated each other and although the victim had said he pushed her, there were no injuries, and the suspect did not recall pushing her. He was not going to be returning to the house, so we had no concerns for her safety.  There were no previous incidents of a domestic nature between them.  He had not had any involvement with the police prior and we both felt that a charge would not be in the best interests of either party.  They both had mental health issues that needed to be supported.  We spoke to the custody sergeant who looked at the circumstances, the outcome of the interview, the risk to victim and suspect and agreed that charging him was not appropriate in the circumstances.  

The evaluation stage also gives the interviewer the opportunity to reflect on their technique, the interview, what could have been done differently and what they would do differently next time.  In relation to this interview, I would 
probably focus more on the relationship between the parties so I could get a clearer picture of their day to day lives and how their mental health issues impact it.  (1391 words)

The suspect was promptly released without charge and because of his current state we escorted him to the local hospital crisis team for him to be evaluated.  I submitted a Public Protection Notification for an Adult at risk due to his mental health issues and outlining his need for local authority support with housing.   
Hearing his account and having a child of the same age, really affected me. This young man desperately needed help and I felt he needed to be able to leave a relationship that was clearly not good for either party.  He clearly needed support with accommodation to allow him to do this as well as needing support for his mental health.  (115 words) 


Total 1613 words 









Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

The anti-social behaviour incident I will be writing about is in relation to a report of a disturbance in the street of a residential area. (Bryant, R., Bryant, S., et al. (2019) states the definition of anti-social behaviour as “behaviour which has caused or is likely to cause harassment, alarm or distress to any person(s)” defined by legislation of s2(1)(a) of the Anti-social Behaviour, Crime and Policing Act 2014.  The incident involved several people in the neighbouring houses. The street is in an area of deprivation and contains a substantial amount of social housing.  I will deliberate on how this type of incident impacts the local community and what the Police responsibilities are in responding to anti-social behaviour.   I will use Gibbs reflective cycle throughout.  (Gibbs. G.  (1988) (127 words) 

It was early evening, and I was on duty with my tutor and a special constable.  We responded to a report of a disturbance involving several vehicles in the street causing a nuisance. When we arrived at the scene, we were confronted with two females and a family arguing in the street outside of their houses.  We alighted the police van and approached the persons involved to try and ascertain what had happened.  Myself and my colleague, separated the group and asked the family who were outside on the driveway of their home, to go inside their house.  Our main concern at this point was the two females who were mother and daughter.  The mother was particularly aggressive and continued to shout and swear at the family as well as at us. 

There were also a lot of residents outside of their houses looking on as well as vehicles who were trying to pass through the street.  We asked the female to calm down and that she could not keep swearing in the street.  Initially we asked her to go inside and we could talk to her about what had happened.  It was clear there had been some sort of dispute with the neighbours but because of her behaviour our initial actions were to stop the disturbance.  We tried to use tactical communications with her and explained that if she did not refrain, she would be arrested for a public order offence, namely section 5 of the Public Order Act 1986. Public Order Act 1986 (2021) states “A person is guilty of an offence if he uses threatening or abusive words or behaviour, or disorderly behaviour, or displays any writing, sign of other visible representation which is threatening or abusive, within the hearing or sight of a person likely to be caused harassment, alarm or distress thereby”.

However, the behaviour continued.  My tutor took her arm and guided her to the back of the van where he attempted to put her in the cell until she had calmed down.  He was trying to explain to her what he was doing and why, but due to her heightened state she appeared to have lost any sense of reason.  The female lashed out and refused to be put in the van, we tried to push her into the van, but she was resisting to a stage where the only way we would be able to control her was to place her in handcuffs.  We took hold of her and tried to get her onto the ground onto her front so she could be handcuffed to the rear.  There was a significant struggle, and the female was actively resisting and becoming violent.  We managed to get her onto her front where one arm was located and handcuffed, still we could not retrieve the other arm. 

During the altercation I was aware that people were watching and felt we needed to get this situation under control as quickly as possible.  It was clear that struggling to restrain this female was not effective and we needed to consider other options.  Using the Baton would no doubt have caused a serious injury to the female.  My tutor decided he would use his PAVA spray and again asked the female “Is there any thing I can say or do to stop you resisting” she replied with abuse and the spray was discharged.  Approximately 10 seconds later the female relented, and we were able to locate her other wrist and place the handcuffs.  She was deposited in the cell of the police van and escorted to custody.  

Through the incident I experienced a range of feelings and emotions.  Initially when we arrived, I was nervous and frightened not knowing what we would be faced with.  The initial report was not what we were met with.  It transpired there had been vehicles in the area and this was what started the neighbour dispute.  I had never dealt with a public order incident and prior to this I was worried about my own safety and how I would deal with it.  However, with little time to think I acted to the best of my ability and knowledge faced with what was in front of me.  It was fortunate that the other family went inside when asked so we did not have to deal with them.  As it was this lone female was challenging enough. 


Through the incident I followed my tutors lead, relying on his experience in this type of situation.  After the incident and having time to discuss it with my colleagues and reflect on what happened, I thought that we could have tried to diffuse the situation further before having to use force and have the outcome that we did. The female’s daughter who was also there, whilst involved in the incident had been compliant with our requests.  We could have potentially used her to try and get her mother to calm down and go into the house as we requested.  This could have avoided the arrest.   Also due to the initial call we were unaware of the persons involved in this incident.  Having prior knowledge of any intelligence and information about them is always helpful and sometimes vital, in how to deal with an offender/suspect.  As it was the female had initiated many anti-social behaviour incidents in her community and as we later discovered had an Anti-Social Behaviour Injunction against her which was put in place by the local authority. 

Anti-social behaviour can have a massive impact on a community. (Antisocial behaviour/Victim Support (2021) summaries the affects it can have on individuals in a community and it can affect people in different ways; sleeplessness, anxiety and feeling on edge constantly, fear of going out, unsafe in own home, you want to move, children are upset and scared.   The Broken Window’s Theory focuses on disorder.  Whilst disorder is not openly related to serious crime it can result in residents fearing crime.  This impacts the social control residents have on their communities allowing more serious crimes to occur.  Neighbourhood policing teams are best placed to make an impact on this problem.  Building relationships with local communities, listening to issues, and having more visible patrols in these areas, whilst dealing with offenders of disorder and low-level crime, will lead to more social cohesion in communities (Broken Windows Policing – The Centre for Evidence-Based Crime Policy (CEBCP) 2021) 

The Anti-social Behaviour, Crime and Policing Act 2014 allows the police and local authorities powers to tackle anti-social behaviour and disorder. The powers are categorised as housing related and non-housing related.  This incident is housing related and after looking at previous incidents at the address, there had been significant issues between the neighbours, particularly from this one household which had impacted the whole neighbourhood. 

A few measures can be put in place to tackle problems of anti-social behaviour: (Bryant, R., Bryant, S., et al. (2019) pages 302-304)
Police can require a person to give their name and address if they are or have been acting in an anti-social way.  Failure to provide these is a summary offence and the penalty is a fine.  As in the case of this incident a person can be arrested if their behaviour constitutes a public order offence.  
Civil Injunctions - These are generally used to prevent nuisance and annoyance, used through the early stages to prevent individuals participating in anti-social behaviour (ASB), intended for non-housing related where the behaviour has caused or is likely to cause harassment, alarm and distress or housing related ASB where the behaviour is causing annoyance and nuisance.  Injunctions can be applied for by several establishments e.g., social landlords, local authorities and police. 
Criminal Behaviour Orders (CBO) - These are issued by a criminal court if it is believed that a criminal act has an element of ASB as a factor in the crime and to stop the offender engaging in further ASB. Breach of the CBO is a criminal offence.
There are many more including: Out of court disposals, community-based measures where the Police work directly with local authorities to find long term solutions, using the following:  Dispersal Orders, Community Protection Notices, Public Spaces Protection Orders, Closure Notices/Orders.  


In dealing with ASB, can bias have a bearing on the decisions we make?  Statistics show that ASB and lower-level crime are more prevalent in lower socio-economic communities (Statistics on Social Class and Crime/Sociology/tutor2u (2021) Poverty often lends itself to lack of education which affect life outcomes and chances. People are often left feeling frustrated with their situation lashing out in their communities or committing crime to make ends meet.   We see examples of this in the media and this can lead us to believe through unconscious bias that all people of lower social class will behave in this way.  In this incident the offender was of this type of social class, did that make us deal with her in a specific way, making unconscious assumptions about her?  In answer to this, Yes, I believe unconscious bias was a factor in the decision making in this incident.  The nature of the call, the area, the people involved, all had an impact on the decisions made at the time.  

So, what is bias?  bias is to have a lack of neutral viewpoint on a particular subject.  Bias is assumed to be negative, but this is not always the case.  Bias can be towards something, meaning someone is favourable regarding it.  Bias against something is to be negative towards and think badly of it.  There are many different types of bias. (Simplypsychology.org (2021) characterises 2 main types and causes: 

Implicit bias or unconscious bias - this is our unconscious thoughts, we do not think about them and these are formed from our life experiences, the people we socialise with through schooling, work.  We are culturally conditioned from the way we think, speak, act, what we eat, the way we dress and can be bias towards those that are different, without even realising it. The beliefs of our parents are often our beliefs as we have been conditioned through our childhoods to believe they are right.  The media has a huge impact on our unconscious bias and the rise in the use of social media has massively influenced this. Unconscious bias can lead to us making biased decisions.  

Explicit bias – conscious bias - This is where we are aware of our prejudices and beliefs and are in our conscious mind, they allow us to think more critically and think about how we act and the consequences of our decision making.  If we are aware of our bias and prejudice, we try to think more neutrally about the situation we are facing and dealing with it fairly.  

What are the causes of implicit bias?  Our brains look for patterns to make sense of the world, from an early age we will find groups that we identify with whether that be racial, gender, age. We look for what differentiates us from other groups, and we recognise what makes us different. But we believe what is like us must be good and what is not is bad.  Negative perceptions about other groups because they are different from us adds to the development of unconscious bias. It is also thought that the development of biases is the brains way of simplifying the world around us.  Using mental shortcuts to deal with all the stimuli and messages the brain deals with every day, we take cognitive short cuts.  This is even more predominant when we are under high levels of stress, hence why it is so easy to make decisions within policing that will rely on unconscious bias.  We must make decisions quickly and in demanding and tense situations.  

Anti- social behaviour can be caused by several issues including drug and alcohol dependency.  Although the COVID pandemic has closed licensing premises, there is still a significant issue with alcohol related anti-social behaviour.  The reports of breaches to the COVID regulations have been steadily rising and a lot of house parties have been taking place which have led to reports of disturbances in residential premises and in the street. These have been dealt with either by arrest for public order offences or by fixed penalty for being drunk and disorderly. 

Initially the four E’s (Engage, Explain, Encourage, Enforce) was the procedure we were given to follow with offenders who breached the COVID regulations.  In more recent times this has been changed and more enforcement is being used.  Due to the unpredictably of the pandemic, the rules and regulations have changed so often there has not been any evidence base to work to when making decisions on the best course of action.  Decision making has been based on individual situations and circumstances.  Whilst discretion has been used on many occasions, with just a stern word about someone’s behaviour. Repeat offenders have been issued with fixed penalty notices.  

“Problem oriented policing (POP) is an approach to tackling crime that involves the identification of a specific problem, through analysis to understand the problem, the development of a tailored response and an assessment of the effects of the response”. (Problem-oriented policing | What Works Centre for Crime Reduction (2021). Using the SARA model of problem solving to describe POP: 
Scanning – what is the issue/crime/disorder. 
Analysis – gather information and intelligence about the underlying issues.
Response – develop and apply resources to tackle the problem. 
Assess – measure the outcome, did it work, do changes need to be made.  

In the case of COVID breaches, problem solving would be difficult to implement, again due to the ever-changing rules and regulations and hopefully with the emergence from the lock down these will soon become a thing of the past.   (2286 words) 


Reflecting on the incident I believe the team worked well together, each of us playing a vital part and getting the situation under control as efficiently as possible, with the information we had at the time.  Being inexperienced and not dealing with this type of incident before, I felt I acted appropriately based on my current knowledge base.  I do believe unconscious bias played a factor in the actions of me and my colleagues. I will try and concentrate on this when dealing with this type of incident again, taking the perspective of all involved parties into consideration.  The incident we attended prior to this resulted in emotions running high and I strongly believe this also had an impact on the outcome.  It is exceedingly difficult to contain emotions and feelings when going from one incident to another without having time to reflect and adjust.  Unfortunately, this is the reality of response policing with limited resources.  (156 words) 


(2569 words)  
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