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Reflection on Self-Improvement Using Gibbs Model
Description- One day I got assigned to prepare a presentation about the importance of languages in the hospitality industry. I have prepared a strategy to complete this assignment on my own. According to (Osondu and Garcia, 2022) planning ability and critical thinking are important to complete a task efficiently. I have divided the work into three categories researching, data analysis, writing and presentation making. I have taken the responsibility to collect the data from the internet and critically analyse the data for preparing the presentation. I have started searching for valuable data from different sources. Then I conducted a data analysis to make the writing content and finally made the presentation.
Feelings- During this assignment I have had the opportunity to learn the different aspects of hospitality management. According to (BBC, 2023), the hospitality industry is full of challenges and opportunities. The initial stages of the assignment were full of challenges for me as the topic was new and I tackled the challenge through hard work. I have gotten help from the faculty during this assignment. I felt delighted to know the different aspects of hospitality management and believe that it will help me to prosper in my career.
Evaluation- My overall experience related to this project was good but I have made some common mistakes which could have been avoided. One thing that I have done greatly is the planning of my work. I have divided the work according to the requirement of the task and divided it based on work priority. According to Hsu and Tseng (2022), analysing skills are important to evaluate the data and I have made some common mistakes in the data analysis part that took extra time to be refixed. Another thing That I have missed is the time management skills which are highly required for the task.
Analysis- I have analysed my performance throughout the assignment to find the strengths and weaknesses of our work. I have effectively divided the tasks and rescheduled them based on the requirements of the assignments which gave me positive results and also improved the quality of my work. The big mistake I made was that I did not reschedule the tasks on time. Time management skills are essential to maintain the quality of the work (Oreopoulos et al., 2022). I have realised that I have lacked this skill.
Conclusion- My overall experience in this task was very satisfying where I have had the opportunity to learn so many things. I have realised various aspects of the communication language and organisational behaviour of the hospitality industry. I have also understood my strengths and my weaknesses.
Action Plan- According to (Khiat, 2022) time management skills are necessary to maintain productivity in the work field and I have realised that I lacked these skills. I have decided to get help from professionals to improve my time management skills. I also lacked data analysis skills and I have decided to accept qualified assistance to improve these skills.
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