Chapter Four
Analysis of Results 
4.0 Introduction
This chapter aims to complete objective three of the project: ‘To conduct primary research and critically analyse the data collected, engaging the public’s perception on the CED ‘Taser’ and whether the public feels all police officer’s should be appointed one’.
This chapter will present and analyse the data that was sourced through the researchers primary research. An online questionnaire which collected responses from members of the public over a period of 7 days.
An unanswered blank copy of the questionnaire can be found in Appendix A. Due to the restriction limit on word count, not all questions and answers were included, The researcher opted for the most relevant to the research topic.
4.1 Data Analysis
As depicted by Steynberg, data analysis is the interpretation of data gathered through the use of analytical and logical reasoning identifying patterns, themes, relationships, and trends in old and new research. (Steynberg, S. 2024). The data analysis conducted through this chapter will continually address the highlighted research question.
[image: Forms response chart. Question title: 2. What is your age?. Number of responses: 89 responses.]4.2 Participant Demographics
(Figure 1)
Questions 1 and 2 categorised participants by ‘Gender’ and ‘Age’ to investigate the potential differences in respondents views and opinions with regards to the research topic. Demographical information allows the researcher “to better understand certain background characteristics of an audience.” (SurveyMonkey, 2024). Out of 89 responses, 46 respondents were male with 43 were female.
4.3 Questionnaire Findings
4.3.1 Understanding of the Taser
Questions 3 was designed to engage with the publics current understanding surrounding the Taser. Out of 89 responses, 46.1% felt ‘Very familiar and aware’ to knowing the concept of the Taser, with the majority, 49.4% stating they were ‘Partially familiar and aware, but not in great detail’, It could be suggested by the current data that there is still a ‘Misunderstanding of the Taser’ clarified by Steve White in an interview BBC News from the literature review (BBC News, 2013b) against the statistics visible in Figure 2.
[image: Forms response chart. Question title: 3. To what degree are you familiar with the concept of the Taser?. Number of responses: 89 responses.](Figure 2)
4.3.2 Safety of the public
(Figure 3)
[image: Forms response chart. Question title: 11. How Safe would you feel if every police officer was equipped a Taser?. Number of responses: 89 responses.]

Question 11 (Figure 3) highlights that 60.7% of respondents would feel safer if all officers were equipped with a Taser, with 33.7% stating it would make ‘no difference’ to them which could also be seen as a positive outlook towards the device and it’s potential, with only 5.6% seeing it from a negative perspective. These results are similar to the findings from the literature review where 81% of officers asked the same question stated they would feel safer. (Police Federation, 2019). In this incidents though the potential for Bias has been removed as the question did not solely focus on officers, allowing for a clear understanding to the research area. (Trnka and Smelik, 2020, P. 25).
4.3.3 Should all Police Officers carry a Taser. 
(Figure 4) [image: Forms response chart. Question title: 12. Do you believe that all police officers should carry a Taser?. Number of responses: 89 responses.]
When analysing the 89 responses for Question 12, Figure 4, shows 71.9% of believe that Police Officers should be equipped with the Taser, with 16.9% disagreeing and 11.2% being “undecided”. Comparing these results to the (Police Federation, 2019) poll form the literature review, It is clear to see there is a decrease in statistics of the public wanting a full Taser rollout. 2019 highlighted that 73% of participants thought police officer should carry the Taser, whereas a 3 years prior in 2016 showed only 71% of members of the public wanting a full rollout. (Ipsos MORI and The Police Federation, 2016). The new findings also highlighted the National Police Chiefs Council (NPCC, 2016) comments where they state, “There is no justification”, now especially with a highlighted decrease in the publics choice to date. 
Question 13 asked a qualitative question; It allowed members on the public to engage the way they felt on the matter. As a website by ‘Provoke insights’ details, qualitative responses will allow for deeper insight, observed emotions and better audience interaction to research. (Provoke Insights, 2021).
Many respondents focused on how ‘Tasers’ would be ‘beneficial to officer safety’ and ‘protection for both officer and the public’ which agrees with Chief Constable Nick Adderley comments from ‘Chapter 2’ (BBC News, 2021).
The concerns of the Tasers rollout also explores fear of the potential ‘Overuse of the Device’, a comment similarly referenced by The Guardian from the literature review stating that 2 Met Police Officers ‘Use of Force’ was “Unnecessary and excessive.” (The Guardian, 2022).
Answer’s regarding the concern of Taser rollout in Question 13, stated the following:
“My only concern is people becoming very attached to the tool, and not using communication.”
Another member of the public also stated,
“Over usage is a major concern and can escalate a situation. Officers maybe too quick to jump to using it”.
These answers suggested the potential for ‘Mission Creep’ as a concern from members of the public and the ‘Use of Taser’ because it is readily available without first considering alternative methods to de-escalate a situation. ‘Mission Creep’ is the gradual addition of new tasks and activities so original purpose of the idea is lost. (Cambridge Dictionary, 2022).
4.3.4 Public Trust and Confidence
[image: Forms response chart. Question title: 14. Do you feel the public&apos;s trust and confidence would change if all police officers were equipped with a Taser?. Number of responses: 89 responses.](Figure 5)
Question 14 reflected on how the public’s confidence and trust would fair if all officers were equipped a Taser. The results show out of 89 responses, 39.3% would ‘Maybe’ change, followed closely by 34.8% stating ‘No’ to change with the minority 25.8% stated ‘Yes’ to change. The results highlight that the Taser is very much up for debate amongst the general public as to whether it would better improve the police’s ability to impartially enforce the law, highlighting the IPOC report from 2021 from the literature review with regards to the police potentially losing its legitimacy if public concerns are not addressed (IOPC, 2021).
Question 15 allowed the public to explain their reasoning behind their chosen answer. A common theme explored was the fact that the public are often led by the media.
Answers regarding the concern in response to Question 15 stated:
“I believe the public are led by the media  and it would only take a few incidents where less skilled or less confident officers make a mistake which would lead to a drop in trust”.
Other answers also stated,
“I believe negative media around officer use of force, as well as the forces lack of engagement in challenging unsubstantiated negative stories leads to distrust and lack of confidence.”
And,
“Public news of feared safety as there are bound to be stories in the news of people being wrongfully tasered.”
The literature review covered how the Taser has seen scrutiny and controversy with regards to the public and media focusing on high profile reports. A Tom Wood states, “The truth is that the police often depend on the media, especially in serious cases” (Wood, 2022). Thurman (2023) also highlights that the media has a moral imperative to bridge the gap between the government and general population and should focus on an unbiased and accurate report. 
However, unprecedented media attention surrounding a topic such as the taser would ultimately impact the public perception as clearly highlighted by Questions 14 and 15. This enforces McKaughan and Snyder, for the public to trust the police they must have the right intentions and deliver competence in their role. (McKaughan and Howard-Snyder, 2022, pp. 1-17).
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