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[bookmark: _Toc237562628]INTRODUCTION
A Personal Development Portfolio provides an opportunity to identify current skills, experience, strengths and areas for future development. In health and social care, professional development is important because workers must provide safe, respectful and person-centred care while continuing to improve their knowledge and skills.
This portfolio has been developed to demonstrate my abilities, professional aspirations and commitment to developing a career within healthcare. It includes my Curriculum Vitae, a personal statement for a Healthcare Assistant position, a SWOT analysis, a Personal Development Plan and a reflective account using Gibbs' Reflective Cycle.
My Health and Social Care studies have helped me develop knowledge of communication, safeguarding, person-centred care, equality and diversity and professional responsibilities. My experience working with clients in the beauty and aesthetics environment has also helped me develop communication, organisation, hygiene awareness, professionalism and attention to detail.
My career goal is to gain experience within a healthcare environment and continue developing my clinical knowledge and practical skills. I understand that healthcare requires lifelong learning, responsibility and the ability to work effectively with patients and colleagues.

[bookmark: _Toc237562629]TASK 1 – PROFESSIONAL CURRICULUM VITAE
[bookmark: _Toc237562630]PERSONAL DETAILS
Name: Brenda
Email: ______________________________
Telephone: __________________________
Address: UK
[bookmark: _Toc237562631]PROFESSIONAL PROFILE
I am a motivated and caring Health and Social Care student with a strong interest in developing a career within healthcare. My studies have provided me with an understanding of person-centred care, communication, safeguarding, equality and diversity and professional practice.
Through my experience in client-focused work, I have developed strong interpersonal and organisational skills. I understand the importance of listening to people, respecting individual needs and maintaining a professional attitude. I am reliable, responsible and willing to learn new skills.
I am particularly interested in a Healthcare Assistant role because it would allow me to develop practical experience while supporting patients with dignity, compassion and respect. I am committed to working within my level of competence and following appropriate policies and procedures.
[bookmark: _Toc237562632]KEY SKILLS AND COMPETENCIES
Person-centred care: Understanding of dignity, respect, individual choice and promoting wellbeing.
Communication: Able to communicate respectfully, listen actively and build positive relationships with different individuals.
Professionalism: Reliable, organised and aware of confidentiality, professional boundaries and safe working practices.
Organisation: Able to manage appointments, prioritise responsibilities and maintain attention to detail.
Teamwork: Able to work cooperatively with others and understand the importance of effective communication within a professional team.
Client care: Experience communicating with clients, identifying individual needs and providing a professional service.
Digital skills: Basic knowledge of Microsoft Word, PowerPoint, Excel, email and online communication.
Languages: Portuguese – Native; English – Fluent.
[bookmark: _Toc237562633]EDUCATION AND QUALIFICATIONS
[bookmark: _Toc237562634]University of Wales Trinity Saint David (UWTSD)
Health and Social Care – Level 4 / Certificate of Higher Education
Current
Relevant areas include:
· Professional Development in Health and Social Care
· Communication
· Person-Centred Practice
· Safeguarding
· Lifespan Development
· Health and Social Care Practice
[bookmark: _Toc237562635]Additional Professional Training
I have completed training related to beauty, aesthetics and client care, including Deep Facial Cleansing, Phlebotomy and Vitamin B12 IM Injection training.
These experiences have strengthened my awareness of hygiene, client safety, communication, professional responsibility and the importance of working within appropriate procedures and competencies.
[bookmark: _Toc237562636]PRACTICAL EXPERIENCE
[bookmark: _Toc237562637]Aesthetic / Beauty Practitioner – Self-employed
· Communicate professionally with clients before, during and after treatments.
· Discuss individual needs and expectations.
· Maintain hygiene and professional standards.
· Respect client confidentiality and professional boundaries.
· Manage appointments and organise daily responsibilities.
· Provide appropriate aftercare information.
· Develop positive relationships with clients through respectful communication.
· Maintain attention to detail and a high standard of service.
[bookmark: _Toc237562638]REFERENCES
Available upon request.

[bookmark: _Toc237562639]TASK 2 – SUPPORTING PERSONAL STATEMENT
[bookmark: _Toc237562640]Application for the Position of Healthcare Assistant
I am applying for the Healthcare Assistant position because I am interested in developing my career within health and social care and gaining practical experience in a professional healthcare environment.
I am currently studying Health and Social Care, which has helped me develop an understanding of person-centred care, safeguarding, communication, equality, diversity and professional responsibilities. I understand that good healthcare involves more than completing practical tasks. Patients should be treated with dignity, compassion and respect, and their individual needs and choices should be considered.
My previous client-focused experience has helped me develop communication and interpersonal skills that are transferable to healthcare. I have learned to listen carefully, communicate clearly and create an environment where people feel comfortable and respected. I understand that individuals may have different needs and expectations, so communication should be adapted accordingly.
I consider myself to be caring, patient and responsible. I understand that patients can feel anxious or vulnerable when receiving care, and healthcare staff can help them feel safe by communicating calmly and respectfully.
I also understand the importance of teamwork. Healthcare Assistants work alongside nurses and other healthcare professionals, so clear communication, reliability and willingness to follow instructions are essential. I am comfortable working as part of a team and I am also able to manage responsibilities independently.
I am keen to develop practical skills such as taking observations, supporting personal care, infection prevention and control, and accurate reporting. I understand that clinical procedures must only be undertaken following appropriate training and competency assessment.
I believe that my academic knowledge, caring attitude and willingness to learn would allow me to contribute positively to a healthcare team. I am committed to continuous professional development and would welcome the opportunity to learn from experienced healthcare professionals.
My long-term aim is to continue progressing academically and professionally within healthcare. A Healthcare Assistant role would provide valuable experience while allowing me to develop the practical skills and confidence required for future career progression.

[bookmark: _Toc237562641]TASK 3 – SWOT ANALYSIS
[bookmark: _Toc237562642]SWOT Analysis for a Healthcare Assistant Role
	Strengths
	Weaknesses

	Strong communication and interpersonal skills.
	Limited experience within an NHS clinical environment.

	Caring, patient and respectful approach.
	Some clinical competencies require further formal training.

	Current Health and Social Care education.
	Need to continue developing confidence in clinical handovers.

	Experience providing direct client care.
	Need to gain further experience with clinical documentation and systems.

	Good organisation and attention to detail.
	Balancing study and employment can sometimes be challenging.

	Fluent English and Portuguese.
	Further clinical knowledge needs to be developed.



	Opportunities
	Threats

	Gain practical healthcare experience.
	Competition for healthcare positions.

	Complete workplace training and the Care Certificate.
	Physical and emotional demands of healthcare work.

	Develop clinical observation and infection-control skills.
	Shift patterns may affect study commitments.

	Progress to higher Health and Social Care qualifications.
	Limited initial clinical experience.

	Learn from nurses and other professionals.
	Work pressure may affect wellbeing if not managed appropriately.



[bookmark: _Toc237562643]TASK 3B – PERSONAL DEVELOPMENT PLAN
[bookmark: _Toc237562644]Goal 1: Develop Clinical Competencies
Action: Complete relevant workplace training and develop knowledge of vital signs, infection prevention, manual handling and safe patient support.
Target: Within the first year of employment.
Success Criteria: Completion of required training and competency assessments.
Monitoring: Regular feedback from a supervisor or mentor and reflective notes on progress.
[bookmark: _Toc237562645]Goal 2: Improve Professional Communication
Action: Participate in team discussions, practise structured communication and develop confidence when communicating information to colleagues.
Target: Within 12–18 months.
Success Criteria: Ability to communicate information clearly and professionally during patient care and handovers.
Monitoring: Feedback from supervisors, colleagues and tutors.
[bookmark: _Toc237562646]Goal 3: Continue Academic and Career Development
Action: Complete my current Level 4 qualification, research Level 5 progression and continue professional training relevant to healthcare.
Target: Within the next two to three years.
Success Criteria: Successful academic progression and increased responsibility within a healthcare environment.
Monitoring: Academic reviews, tutor feedback and workplace development reviews.

[bookmark: _Toc237562647]TASK 4 – GIBBS REFLECTIVE CYCLE
[bookmark: _Toc237562648]Description
During my Health and Social Care studies, I completed academic work involving communication and professional practice. One experience that helped me develop was preparing and delivering a presentation. I had to research the topic, organise the information and communicate my ideas to an audience.
The activity was relevant to healthcare because effective communication is essential when working with patients, families and other healthcare professionals. Good communication helps build trust and reduces the possibility of misunderstandings.
[bookmark: _Toc237562649]Feelings
Before the presentation, I felt nervous because I was worried about making mistakes or forgetting information. I became more comfortable as I prepared and practised the content.
During the presentation, I focused on communicating the main ideas clearly. After completing it, I felt relieved and more confident because I had successfully completed a task that initially made me anxious.
[bookmark: _Toc237562650]Evaluation
A positive aspect was that I prepared the information carefully and developed a better understanding of the topic. I was able to communicate the main points and complete the presentation professionally.
However, I recognised that I sometimes depended too much on my notes. This affected my confidence and reduced natural interaction with the audience.
[bookmark: _Toc237562651]Analysis
The experience showed me that effective communication requires preparation, confidence, active listening and the ability to adapt information to the audience. These skills are particularly important in healthcare because patients may have different communication needs.
I also learned that feedback is valuable for professional development. Identifying weaknesses allows me to create realistic strategies for improvement.
[bookmark: _Toc237562652]Conclusion
Overall, the presentation was a useful learning experience. It helped me recognise communication as one of my strengths while also identifying confidence and presentation skills as areas for further development.
I learned that confidence improves through preparation and practice. This will be important in my future healthcare career, where I will need to communicate with patients and colleagues professionally.
[bookmark: _Toc237562653]Action Plan
In future presentations and professional situations, I will practise speaking without relying heavily on notes. I will participate more actively in group discussions and seek constructive feedback from tutors and colleagues.
When working in healthcare, I will observe experienced professionals and learn how they communicate with patients and other members of the team. I will also continue developing structured communication skills, including SBAR, where appropriate.
I will use reflection regularly to identify what went well, what could be improved and what actions I can take to develop my professional practice.
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