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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Organisational justice within the police service is how the employees feel valued and treated within the workplace. There is an assumed link between how employees are treated and how those employees will then treat the public when interacting with them. The HMICFRS define organisational justice as,
‘Degree to which police officers and staff perceive the decisions that affect them as fair. Officers and staff are more likely to treat the public fairly and respectfully if they feel that they are being treated this way, particularly by their own force.’ (HMICFRS)
The police have a code of ethics that must be followed, and failure to adhere to this would suggest failings of officers in their own standards. The reasons for this code is that all officers know exactly what to expect and non-compliance with these rules and regulations can face disciplinary action. 
Having such stringent rules and regulations in place allows there to be no grey areas of standards or a variety of different rules for different people, the code allows all persons access to the same information and guidelines to follow. 
There are nine principles to the code of ethics, which help officers make the correct decisions and aid them in conforming to organisational expectations outlined by the college of policing,
 ‘In accepting to abide by this Code of Ethics, we are committing to principles and standards of behaviour that are designed to support and guide us’ (College of policing)
If officers fail to act under these principles and make incorrect and unprofessional decisions, the public will receive a less of a service and the officer is not acting as expected. This action may result in disciplinary from hierarchy. Due to officers receiving disciplinary action, they may feel they are being treated unfairly and offer less of a service due to loss of morale. The reasons the code of ethics are there is to underline what is expected and can show officers where they have gone wrong and cant contest their poor behaviour when not adhering to the standards required. Some officers may feel shocked by the disciplined environment of the police and believe it may feel regimented when implementing the code of ethics. From my personal experiences, I have had no trouble adhering to high standards and would welcome high expectations. If I as an officer, failed to act as expected and acted out of the guidelines with the code of ethics, I would have no issues facing any disciplinary action and believe I would not let this effect my work and service to the public. However, I can understand how some officers may act with a decrease of moral and a loss of motivation. I believe this could affect public delivery and it is important as officers we remain professional and offer the best we can to victims of crime and the public as that is why many persons joined such job. 
I have had no experience as yet where I feel I have been treated unfairly, and I would suggest this is because the code of ethics outlines to all employees how to treat people and act regardless of background, or likeability. I also believe that if there ever was an issue, that I could approach supervisors and air my opinion and concern and have faith it would be listened to and dealt with professionally and fairly. As an officer I feel valued by my team and this gives me motivation to help where possible and allow professional practise in the workplace to thrive. Due to the good working environment I do believe this can positively affect how you conduct yourself and then treat members of the public at calls and interactions, the positive attitude of my shift only improves this services. I can understand if the immediate organisation that I worked with were negative and I believed I was being treated unfairly, how this may affect my service delivery to others. Officers who don’t feel valued by the organisation can lack in motivation and this may be obvious to members of the public that they deal with. This interaction may be that of a negative for the person reporting a crime, and they may lose confidence in the police due to the service they received. This can have a knock on effect with re reporting of crime and they may be less likely to do so, and may have an effect on the final result of the crime if officers lack motivation to go above and beyond for victims. 

The code of ethics outlines expectations of individual, leaders and also chief officers. Within the leadership heading it states ‘All police personnel in leadership roles are  critical role models. The right leadership will encourage ethical behaviour. Those who are valued, listened to and well led are likely to  feel a greater sense of belonging, and so be  more likely to take pride in their work and act with integrity.’ (College of policing) This behaviour is expected of leaders and should be an example that is disseminated down to shift members. As a PC if your supervisors are acting and encouraging professionalism this is then followed and understood by members of the shift working alongside, helping to increase and raise ethical standards. 
The police force also deliver educational inputs allowing people to understand and better knowledge of areas that help officers act within the code of ethics, such as educational training on mental health and gender diversity. This allows officers to understand situations we may be faced with and allow us to act in ways we may not have considered allowing some of the principles such as , fairness and  openness, improving our service and raising ethical standards. 
Having independent bodies looking into the police and a standards department who deal with officers also acts as a deterrent to officers who may be considering acting out of the code of ethics. Although there shouldn’t be a need for this as we should act professionally at all times, there seems to be requirement. Publicising findings and disciplinary action to officers failing to comply with codes can help keep officers at high standards with the healthy fear of knowing it is not acceptable and there will be implications if unprofessional practices take place. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1200 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


An occurrence that I played a significant roll in that required a multi agency approach is an incident where a daughter in law had reported concerns regarding her mother in law. The concerns were that of non prescribed medication being administered by her son, and medication going missing. Further concerns for police and social services as this female was vulnerable due to being elderly, having dementia and needing day to day care. 
The legislation and offence relating to this incident would be:
‘Section 24 of the Offences Against the Person Act’ this states, ‘makes it an offence to administer poison or other noxious substance with intent to injure, aggrieve or annoy a person.
24 Whosoever shall unlawfully and maliciously administer to or cause to be administered to or taken by any other person any poison or other destructive or noxious thing, with intent to injure, aggrieve, or annoy such person, shall be guilty of an offence’ (PNLD)
The elderly woman lived at her home address and the daughter in law was regularly attending the address to give her medication as she was incapable of doing so herself due to her dementia, and the medication being too dangerous if they were to be overdosed. The daughter alleged she has heard conversations between son and mother whereby he tells her not to mention medication he has given her to any other person. There were no cultural and ethnical barriers present to take into consideration, however a slight language barrier in terms of communication where the information we were receiving when speaking with the elderly female was fluctuating and somewhat unreliable due to her dementia. If there was a cultural barrier I would have discussed with social services before hand and met requirements suitable to the female.  

The multi agency response is required for police to investigate the criminal side of the alleged offence and for social services to visit alongside in order to safeguard and implement any care plans for the future. 
The criminal offence of unlawfully administering medication is a very difficult offence to prove and could be a timely investigation, however the safeguarding of the possible victim needed to be implemented instantaneously to prevent any further offences and secure the welfare of the elderly female. 

Personnel from social services met with myself and another officer at the same time at the address to minimise the stress for the elderly female in repeating herself twice and possibly getting confused as to what was happening. Police attend in case any conflict and any obvious criminal matters arose that would require dealing with. 
The son was present at the address, and in order to not reveal the source of the report, it was informed that we had concerns over welfare and was conducting checks to offer additional support if it was welcomed or decided it was required. This was explained to put everyone present at ease and I believed I would get a more honest answer from both parties from this approach. 
In terms of evidence, there was very little other than the initial report and an over heard conversation. A joint visit was needed to find out what had gone on and highlight any action that was required. 
Medical examinations would have been required to prove if the female was taking any additional medication, however, the doctor had informed us that this would not show anything evidential as the medication she was prescribed is an opioid based medication, and the medication alleged the male was giving her, was of similar structure. Also, due to her dementia, she would not have had the capacity to agree to the medical, and her son was the legal lasting power of attorney.

The son informed us that he attends mums address daily to check on her and cook for her as she is incapable, that he no longer gives her medication and that the daughter in law is now responsible for doing so. He stated he had his own medication that he keeps separate and he fully knows the implications of giving his mother medication. He explained looking after her was quite difficult when he had his own needs. Due to this, there were concerns for the son also, and social services could assist with his care due to this visit, which was a positive outcome. In regards to the mother, a witness interview booklet was filled out, speaking to her on her own to get the most accurate account possible without the pressure of the son being present in case she felt the need to fabricate anything if there was a risk of any domestic abuse. 
The account was given, with no concerns for a criminal investigation, however there were concerns for the future if the incident was left at that. It was decided that social services would arrange a care worker to attend daily to supervise and implement the correct dosage of medicine. This safeguards the female in regards to getting the correct dosages and prevents any risk of overdose. Both son and mother had a strong bond, the son seemed genuinely concerned for his mother and she confirmed this information. A criminal investigation with lack of evidence may have broken this bond, and the male may have become distant in order to safeguard himself. The action taken, also welcomed by son, was in order to safeguard him from any further allegations in the form of medicating mum incorrectly and allows them to continue to look after each other with minimal concerns. 
The action taken was positive and allowed a desired outcome to deal with concerns without criminalising any person. Other routes of action may not have had the same effect.
The visit was positive as both parties had a plan conducted for them for additional support for medication and general daily activity. The person reporting was grateful for attendance and was happy with action taken. Attending the address highlights that social services and police will investigate any concerns and can mitigate and potential future offending. The joint service worked well as there was no requirement for further police action, but in order to fully safeguard both persons, positive action would be required, and social services had more to offer. 
Both persons at the address were further educated in help that was to offer that they were unaware of, without this visit we would have two persons struggling with normal life and open to further alleged offences. I feel the attendance of a joint service was very worth while and a very positive outcome came from it. If the call hadn’t been placed, then the potential for the elderly woman to overdose on medication due to her vulnerability is a serious concern. The fact the source of the call was left vague, avoids any sort of inter family conflict which in turn the person who would have received less attention and support would have been the elderly woman who needed the help most. Highlighting and offering additional support to the male was also a positive outcome as he had no knowledge of help available. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1400 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I will be outlining an incident where a person has been a repeat victim of crime. I will be outlining my actions and highlighting precautions taken to minimise the risk of the crime happening again. 
The incident involves a female who is the victim of domestic violence related criminal damage. The damage was carried out by an ex-partner by throwing what is believed to be a brick at her bedroom window causing it to shatter. Although an ex-partner, this incident is still classed as domestic abuse. ‘Domestic abuse is defined across Government as any incident of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners’(Crown prosecution service).  Criminal damage is defined in law as ‘a person who without lawful excuse destroys or damages any property belonging to another intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damaged shall be guilty of an offence’ (Criminal damage act 1971). Within the criminal damage it covers that the damage does not have to be intentional with the wording ‘reckless’, making the offence easier to investigate and prove. The female was a repeat victim of behaviour by the male with reoccurring issues ongoing. The offender had checks conducted on him prior to arrival at the scene that informed myself he was a domestic violence aggressor with the caller being the subject of this. He also had warning markers for violence towards officers and a police national computer check outlined that he was on ‘tag’ following offences with conditions. These conditions involved a curfew and restrictions on entering a certain area. The area, is that where the caller resides and due to the call has compromised his conditions resulting in him breaching his tag. Breach of these conditions make a person liable to going to court and having conditions amended (Gov.UK). On attendance of the call there were no apparent cultural or ethnical barriers and the female was welcoming and happy to speak with myself. If there were any potential constraints in regards to cultural sensitivity, I would have tried my best to rectify the issues there and then by potentially getting a translator on language line or arranging a female officer to attend if possible. If this was necessary I would have also expressed my concerns of the importance of telling myself the disclosure of events in order to act and in turn implementing the first action of safeguarding her by apprehending the offender. The only communication issue that was present, was a minor one, where the female needed time to speak due to being shaken up and scared. This was understandable and reassuring her, speaking in a calm manner and explaining the following process calmed her down enough to gather an initial account, information and description of the subject. The male was subsequently arrested which starts the initial safeguarding procedure. The female instantly felt safe knowing the male would not be attending the address even though there was potential for it to have been for a small period up time up to 24 hours as per the custody clock outlined in the police and criminal evidence act. Following this procedure statements were obtained and highlighted to myself that the female was a repeat victim as there were a number of incidents over the last 12 month time period, upwards of 14 domestic incidents. The female consented to a domestic abuse stalking and harassment (DASH) risk assessment form, which is compulsory to offer at all domestic violence incidents. The reason is to highlight risk to officers and the victim how much risk is present. Sometimes the victim cannot see the risk and this is a simple tool to aid them and again will assist in further safeguards. I reviewed the DASH form grading her as high risk for a number of reasons. The high risk grading suggests serious harm is likely to be caused, the offender shows no consideration for bail conditions, is increasingly re offending and due to finding out she has a new partner is a change of circumstance that may increase motivation to offend. 
I received consent from the victim to share this information with partner agencies and she accepted help from victim support. Victim support are a charity who work with victims offering them help and information in day to day life and aid them in the following criminal justice process, ‘teams deliver tailored support to help people recover from the effects of crime and traumatic events.’ (Victim support). A multi agency risk assessment form (MARAC) was also completed following the incident which is a conference held to discuss the potential risk of further harm of domestic violence. Following this conference a plan will be created with all agencies on how the risk will be minimised and managed. The caller was also offered information on agencies such as women’s aid who offer further support to women who are victims of domestic abuse. It is important that all agencies and charity can get involved as they can all offer different forms of safeguarding and support to the victim, not all actions can be carried out by the police to ensure the best chance of support. The safeguarding I offered as an officer was immediate by arresting the male. I offered additional services and carried out updates and reports in order for additional support to be implemented. I also applied for a remand application which was later successful due to the risk and total disregard of reoffending by the male. This action increased the safety of the female by allowing time for herself and all other agencies to act without fear of the offender.  

It is the job of the police alongside the criminal justice and other agencies to help victims in order to prevent them becoming repeat victims by supporting the victim and also to prevent the offender in reoffending. Simple measures can be done by looking at the offender, the victim and the location. Immediate safeguards can be placed with target hardening, such as CCTV and tasking patrols to target areas. However this may not stop all forms of offending and more complex strategies may need to be placed. 
According to the ministry of justice there are contributing factors that can increase the likelihood of reoffending, such as poor upbringing, being placed into care, drugs use etc. The more factors that are present can increase the chance of offenders committing crimes again. Along with these factors there are links to the crimes committed, specific for this incident, if the male had tendency to binge drink he would be more likely to offend via violence. If these issues are addressed with help and support this would in turn decrease the reoffending chance and risk to the victim. There are links to show people who are employed within 12 months of a custodial sentence will decrease rick of reoffending as well as the offender getting older and maturing. Also suggesting that people within prison who have a good rapport and relationship with their offender manager are at less percentage of probability of offending again(Ministry of justice 2013). ‘a recent study, for example, found that offenders with zero or one previous convictions and released from custody on licence had a one-year reoffending rate between 14 and 17 percentage points lower than those released from custody not on licence.’ (Ministry of justice 2013). This study shows that applying conditions for people to abide by on release deter the probability of offending. 
Whilst offering the offender support to address issues to prevent reoffending, support is also offered to victims. It is important other agencies are involved and this is done by submitting the referrals mentioned. Identifying the victim and working out where target hardening is needed. If the offences are linked to a location, implements such as installing CCTV may be looked at, the same with a victim, potential relocation and safety plans. Crime is looked at as a triangle, victim, location and offender, if one of these is removed from the triangle then the reoffending is likely to no happen. It is important to have long and short term targets, such as arresting the offender in a short term safeguard with the sight of other agencies being involved to help target harden in the long term. 

At incidents where there are repeat victims, it is important that all lines of enquiry are conducted allowing protection notification referrals and meeting to take place with all correct evidence and information. Whilst police can temporarily decrease risk, it is often other agencies that offer the support to victims and offenders in order to prevent reoffending in order to protect both the offender and more importantly the victim. Working with the offender will reduce the risk, and without an offender, there will be no victim. Officers rational and write ups are important and time should be taken to justify why certain measures need to be put in place as these documents are the only information agencies read in the first instance. They will be unable to see how scared the victims are without the emphasis of officers in attendance. 



(Word count 1539)












































Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:

An incident which is serious in nature that I attended and played a significant role in, is that of a male being reported as missing by his brother. The college of policing definition of missing is someone ‘whose whereabouts cannot be established will be considered as missing until located, and their well-being or otherwise confirmed.’ (college of policing) There were serious concerns for this male, his mental health was deteriorating, and this was established while taking the initial missing person report. The report was my first source of intelligence, gathering information from the person reporting allowing me to understand circumstances and the frame of mind of the person in order to best plan locating him. The person reporting informed me that the male had previously been missing before and had been struggling with his mental health for some time. The missing person had told his brother, that he is not his brother and that he was someone else, wearing his brothers face. This suggested there are some issues that need addressing and the missing person is not in a sound state of mind. This was very concerning as it highlighted he needed immediate help and this could not be offered if he was missing. There was potential at this time for communication issues, as the person that knew him best, was not seen by the missing person as reliable and trusting due to not being able to recognise him as family. The missing male had informed his brother prior to going missing that there were people after him looking to harm him. This information also increases communication issue as the missing person may believe the police are the persons wanting to cause harm and will not accept help offered and may increase the want for not being found. This also increases risk, to the male and also officers, as if the male believed people are looking to harm him, he may act in a way to defend himself, as he is unable to process and think rationally. 

When dealing with missing persons there are three risk categories, low, medium and high. Each category is based on the likelihood and severity of risk upon the person and the public. Due to information received at the time of taking an initial report I graded this male as high risk, meaning, ‘the risk of serious harm to the subject or the public is assessed as very likely’ (college of policing). Other contributing factors that helped me decide this is disclosures the male was last seen buying alcohol, the time of year being winter and the time of day being late evening, dark, wet and cold. All these factors complied together increase likelihood of harm, and that harm could potentially be fatal when compiling all aspects together. 
Checks conducted on the male via police national computer (PNC) can highlight further issues or any information that can assist, however this intelligence source offered nothing to note. I asked the approved mental health practitioner in the control room to review to see if the male was subject to any additional support from mental health, which he was not. In this instance, I seen this information as a bad factor, as there was clear mental health concerns and the fact the male is not known to these agencies increases risk as he is not managing or does not have any support for any problems he may have. The males description was passed to local CCTV operators to the disclosure of this, again using information to act and task other persons who can aid in locating the male. Following this, the males home was checked, there were nothing to suggest the male had intention of putting his life at risk intentionally in terms of notes etc, however, whilst at the address everything seemed normal. The television was left on, cigarette packets on the side, along with the males wallet. When evaluating this information, it suggests that there are no intentional thoughts of harm, but due to the male being very unprepared and under equipped it unintentionally puts him at risk of harm, as he cannot pay for accommodation, food or items he may require. Although people may think the male has put himself in this situation, he is clearly not thinking conventionally and would suggest there are some mental health issues. Police have a duty of care to persons and need to act in their best interest. Along with every person having a right to life in the human rights act, it is a necessity the male is found before the situation escalated.
Police systems were checked, due to the information that this male had been missing before. The reason for this is to identify any further lines of enquiry, addresses and numbers to check. Addresses identified were tasked to officers to conduct checks, all of which were a negative result. I looked at previous missing return reports in order to find where the male was last located. This source of intelligence informed me the male he’s been missing twice before and both times was located on the mountain a mile or so from his home, and the male makes survival shelters to stop people finding him. The male is actively avoiding being found and due to the large area, police helicopter in the area was requested to conduct a search of the mountain in hope of locating the male. 

Finally, requests were conducted to locate the males phone by triangulation of masts giving an approximate area of location. This line of investigation can compromise a persons human rights noted in article eight which is a right to private life. Accessing the location of  persons phone may touch on this persons right. Within article eight it also states ‘there shall be no interference by a public authority with the exercise of this right except such as is in accordance with the law and is necessary in a democratic society in the interests of national security, public safety’ (HRA 1998). I had exhausted all other lines of enquiry that were less intrusive, this article is justified due to the severity of risk to public safety. I found it necessary to infringe on this article of human rights in order to protect his other right, being article two and having a right to life. There is also an obligation as a police officer in the code of ethics to preserve life and minimise risk to the public. All actions taken had the pubic and the missing males best interest at the forefront and can be justified. With the action taken the males phone was offering a suitable area of enqiry resulting in the successful location of the male. Following this, public protection notification were completed and mental health assessments conducted in order to offer the male safeguarding and support. 

It was important in this instance that all previous dealings with the male were correctly documented allowing access to information in order to conduct a detailed investigation in order to locate the male. Any information gathered should be acted upon even as simple as clothing descriptions. Allowing access to prior intelligence gathered allowed a diligent action plan, in order to justify the request for his mobile phone to be subject to intrusion. I have learnt the necessity for accurate updates, linking addresses and numbers to persons, in order to allow fast and accurate access to the right information to locate persons. I have outlines all the actions taken by myself and highlighted where I have accessed the information, and then tasked according based on information received. Due to being able to have the right information and tasking people to conduct enquiries such as CCTV and the police helicopter, this allowed the successful return and safeguarding of the person, minimising risk and potential for a reoccurrence. 
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Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Offenders and crime have the potential to become more technical in the present day due to there being many forms of technology readily available to assist in the compliance of cyber crime. ‘Cyber crime continues to rise in scale and complexity, affecting essential services, businesses and private individuals alike.’ (National Crime Agency) Compared to a number of year ago, cyber-crime is heard of more frequently due to the easy access and abundance of technology. There are a high percentage of the general public having access to the internet and a mobile phone, it can increase the number of offenders, in turn increase victims of crime. It is essential that the public know how and what to look for in potential scams, blackmail and all kinds of internet facilitated crime in order to prevent risk of being subject to such offences. There are certain groups of people who may be at a greater risk to this type of crime than others. 

An incident that I have attended involving digital technology is that where offences had been committed with the use of a mobile phone and the app ‘Snapchat’. This application is a chat platform where messages are designed to disappear once the receiver has read the message. This causes problems for the police due to potential evidence being wiped if an offence occurs before anyone has a chance to view it. The incident had created many offences within, where the victim had distributed images to another. These images have been saved by the receiver, and then sent on to another. The main offences were that of blackmail, and making, sending, distributing images of a child. The victim did not know personally who the offenders were, and had been speaking to them for a few weeks. The victim knew the offender by a name, that has no proof of being real, a username and mobile number. Due to the age of the victim, they had technically committed an offence also in the making and distributing images, all be it that of herself. 

Personally, the first question I asked myself was, why would a person be sending compromising images to another person who they do not know, where they are located or in fact anything about that person at all. I did not ask the victim this, but although quite a controversial view, this question actually helped highlight the first step of safeguarding the victim to myself. I somewhat assumed that all persons are technologically aware and educated to the risks of such crime, in truth they are not. My first step of safeguarding the victim was to speak with them and offer them knowledge in internet facilitated crime, I also tasked a school liaison officer to attend the school of the victim, in order to educate and mitigate any risks to other children. It is apparent that with all the social media available, that there are people using it who are oblivious to any risk. The education input helps to deter crime and allows people to understand when they are being targeted as a victim, aiding in the prevention and also highlights steps on how to help police gather intelligence on the people committing the crime. Education on these crimes is hugely important, due to informing the public and having greater knowledge the national crime agency states ‘although phishing attacks on individuals are increasing, fewer are falling victim as people have become more alert.’ (National Crime Agency) This proves that the more we know about this type of crime the better our prevention measures resulting in less victims. 

After education and prevention, I established the facts of the offence, who was involved, acquiring usernames, passwords and any other information known about the offender. The information I received was a phone number, and a snapchat username. The obvious step was to ring the mobile number which no persons answered. In order to safeguard the victim further I needed to establish who the offender was. The mobile phone was secured with potential to be examined by high-tech crime if required. XRY was not to be used in this instance due to the potential of viewing sexual images of a child. With the information received, charter requests were submitted which highlighted further lines of enquiry. Eventually after further phone work and charter requests, an offender was located in the north of England. This information was shared with the owning force area to conduct arrest enquiries of the subject and further seizure of any other equipment linked that could facilitate such offences. Locating and arresting the offender safeguards the victim as the offender is aware that these crimes will not go unnoticed and prevents further committing of crime. The victim will also feel valued in the reporting of her crime and would be more inclined to report any other incident that they may be involved in due to the confidence in police action increasing. Due to this, they may speak about the police in a positive manner that may lead another victim of crime to report incidents, safeguarding victims that we do not know about. 

Within the UK over the last 13 months there have been 32,208 reports of crime that are all cyber dependant, the total loss due to this is £8.1 billion. This enforces how popular this type of crime is. Specifically looking at Gwent police force are there has been 121 reports in the last 13 months of cyber crime relating to social media and hacking, similar to the incident above. Of the 121, 111 of those have been aimed at individuals rather than organisational (National fraud and cyber crime). A massively high percentage towards individuals showing us that individually you are likely to be targeted and at more risk as apposed to businesses. 

I believe the most at risk to be elderly due to lack of knowledge of upcoming technology being hard to keep on top of, with crime evolving it is hard to keep tech savvy, elderly people I believe to be more at risk to cries such as fraud in order to obtain some sort of financial benefit by the offender. However, further research highlights that females are at a greater risk with the percentage being 59% of reported crime between 2019-20, and the age group being between 20-29. The biggest impact factor enabling this type of crime to be carried out is having weak passwords and security along with people falling victim to phishing emails. (Action fraud). This type of crime, hacking social media accounts would be more towards crime of a sexual nature. The type of target for offenders would depend on the desired outcome. Overall, a greater much greater risk to individuals. 

Reasons that technological crime is carried out I believe is due to the constraints when trying to bring offenders to justice, in locating and identifying offenders. This is much more difficult when technology is involved. Certain groups of people are targeted for different reasons and as police it is important that victims are safeguarded and educated to minimise the risk factor of being repeat victims and to prevent other persons becoming victim to crime at all. Widely it is thought that the elderly are most at risk of technological crime but research has shown that any persons can fall victim to it depending on the desired outcome. There are many simple ways to avoid the crime taking place and I believe the main factor in preventing this, is education and making the prevention measures common knowledge. 
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