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INTRODUCTION


We naturally all have thoughts/reflections daily or mostly, just before we go to sleep.  Thinking back on the day’s events.  What was good and what was bad.  What must stop and what must start.  This is naturally built into us as human beings.  The experiences will alter our track in life in a positive way if we pay attention to these experiences and act accordingly.  These thoughts/reflections must be acknowledged in order to better oneself in perfecting this reflective thought process. The result being a greater understanding of oneself.  

MODEL OF REFLECTION


The model of reflection that I will use, to reflect on my learning in this report will be the Gibbs reflective cycle.   Developed by Graham Gibbs a sociologist and psychologist in 1988.  He did a study called Learn by Doing.  According to Gibbs, G. (1988) He states that by reflecting on your learning experience, it allows you to better your performance as it is happening, as well as improving it for the future.  His model has five stages in the reflective cycle.
1. Description. 
2. Feelings. 
3. Evaluation. 
4. Analysis.
5. Conclusion.
6. Action plan.
Additionally, I will also go into Stephen Coveys 4 quadrants.
The thee (3) topics covered during term time that I have chosen to discuss using the Gibbs cycle of reflection are as follows.
1. Time management
2. Public specking and giving presentations. 
3. Online learning experience



Time management


It has been a long time since my return to academic studies and I have had to readjust to the demands of learning and balancing this with other commitments in my life. Now, all learning is taking place online due to the pandemic. I have been attending the classes but not always reading class material in advance or following up with further reading. During week 1 of my module, we had a session on time management which I previously understood as getting tasks done  regardless of its effects on my personal life(stress). 
Before joining the course, I felt excited to begin my learning journey. I felt confident and at ease during and immediately after the organizing study session in the first week. The delivery of the lecture was engaging and in turn added to my enthusiasm for the course. However, studying online, meant that I felt less engaged and unable to express myself with others in a natural way.  As the demands of this course increase, I am now starting to feel slightly anxious due to the pressure of deadlines and the lack of planning ahead.
The engaging style of the lecturer helped maintain my attention and interest in the topic being discussed. I had some understanding of what time management meant to me; however, the lecturer was able to give more specific and useful information about how to use time effectively. I was able  to attend every session on time. However, on reflection, I feel that my overall time management skills were lacking, for example, I did not do further reading into the subject matter and prepare for the assignment in advance. This has meant that I am currently dedicating larger chunks of my time which has led to other equally important responsibilities taking a back seat. This has led to unnecessary stress and pressure.
I feel that I was overly confident that I could complete important tasks closer to the deadline. However, this has ultimately led to pressure in working to a deadline.  This has made me reflect upon the importance of planning my time so that I do not allow myself to work under pressure. Through planning my study schedule, I believe it will allow me to enjoy the process of learning.  President Eisenhower gave a speech in 1954 at North western university.  He quoted a former college president, who said to him.  “I have 2 kinds of problems, the urgent and important. The urgent and not important, and the important are never urgent.”  Eisenhower devised a matrix to solve this problem. Much later Covey, S. (1989) Reworked the matrix into 4 quadrants.



	
	Urgent
	Non urgent

	Important
	Q1 
Last- min planning quadrant
	Q2
Lecture’s coursework,assignment deadlines

	Not important
	Q3
The deceptive quadrant:
Interruptions, meetings and small talk.
	Q4
Time wasting quadrant:
Watching


Source: Covey, S. (1988)

By using Covey’s matrix above,  I can see now where I should have been had I planned. I should have been  in quadrant 2, which is the quadrant of quality. However, I have inadvertently fallen into quadrant 1, leading to huge to significant levels of stress and pressure. Some people prefer to work under pressure believing it can create better results, nonetheless, I feel that this view would also fall into quadrant 1, which I believe would reduce the quality of work at hand.
Moreover, it is imperative to assess and reflect upon the effectiveness of the usage of these new strategies of time management. According to Schon (1983) he divides his model of reflection into two parts: In action and on action. He stresses the importance of reflection whilst on task, for instance drawing on knowledge whilst writing or researching. On action is the task of reflection or making sense of the task after the event has taken place. I have thought about the Schon model and whether it is a suitable reflective tool for my needs and see that the most benefit can be gained from reflection on action.  It is always easier to reflect after the completion of the task, however, trying to reflect in action is not only perhaps harder due to multi- tasking and the cognitive load, I feel that the quality of reflection might actually be stronger as you are in the moment, assessing what is working and the strengths and  weaknesses of that particular situation. 
By using Schon’s theory of in action, this would most likely keep me away from being in Covey’s Quadrant 1. 
After much reflection, keeping a diary where I would identify where I am spending my time in order to reduce time wastage and use my time effectively in tasks that are important and non-urgent. My objective is to plan as best I can and manage my time using Gibbs reflective model, additionally covey’s,  where I place tasks within the relevant quadrants.







PUBLIC SPEAKING AND GIVING PRESENTATIONS

Public speaking and presentations I do not like but I do like to talk, and it is good to talk.  I am not an attention seeker but have many friend and family who are.  I had an up-and-coming PowerPoint presentation to prepare but did not prepare.  I had some great ideas as to the content and the delivery of it.
On the day I surprisingly felt confident and unprepared but knowing I was going to wing it.  Watching some of my fellow students gave me a further boost.  A few were nervous and I told them to relax and continue.  However, I started off okay but within minute 2 my internet went down, only for about 10 seconds.  Upon reconnection I lost my flow, and it was down hill all the way.  I was glad it was over.
Looking back at my presentation.  The only aspect that I think went well, was my natural ability to talk.  The whole process took on a dominos effect. From the loss of internet connection through to inadequate preparation of the presentation slides.  In assessing my performance, I knew immediately after the presentation that I could have done much better.  The internet connection failing briefly was something out of my hands and a random event.  The thrown together slide show slides, to which I was trying to pace myself being well below par.
The positive side to my disastrous presentation is that I know exactly what went wrong.  I had some very good ideas as to the content and delivery of my presentation but my lack of planning and time management, has produced a not so good presentation.  This experience has not only encouraged me to do better next time but rather to be exceptional.  In the words of Wood, J. (2008) of the New Yorker. “No doubt many of us would have watched in tears if president-elect Obama had only thanked his campaign staff and shuffled off to bed.” 
 













ONLINE LEARNING EXPERIENCE 


I initially enrolled on this course October of last year but was unable to get a place due to demand.  I then opted for the February start.  I was told that the course will be delivered online due to the covd-19 pandemic.  I have never taken an online course before but understood the need for it as almost everybody was in lockdown or self-isolation. I was given all the log-in details and passwords before the course started.  Everyone introduced themselves to everybody and the lecturer, who then got started with the introduction to the module. 
I felt fine with my online modules.  Although at times it got a little noisy, I felt comfortable, and I am sure the rest of my fellow students felt the same.  
The online experience lacked real social interaction which can enhance learning.  As I said earlier with regards to the class being noisy at times.  This is perhaps due to the lack of discussion with other students about the subject at hand.  The fact that its an online class rather then a class, means that the online class requires a greater deal of silence.  Generally, the experience was positive.
In looking back, I can say that I had a positively good online learning experience.  This would be thanks to covid-19 and the lockdowns.  However, there Is just something missing from online learning, like a cake without sugar or a meat dish without salt.  But perhaps not so for very short courses.














CONCLUSION

In writing this reflective report on my learning in this module.  I can say that I have learnt a great deal more about myself.  My bad habits as well as good.  Things that I would not normally pay attention to.  
I do manage my time but not effectively.  At work it is a case of being on time and doing the work.  I think my times as a company owner/director has over the years caused me to slacken with respect to my time management.  Coming back to studies has meant that I have had to make adjustments in my life.  This reflective report has indeed opened my eyes to my bad habits and the Gibbs reflective cycle has aided me in this.  According to E-Student.org (2021), Amongst other disadvantages of online learning one of them is that. E learning requires strong self-motivation and time management skills.  I have the self-motivation and I am already working on my time management through us of the Covey, S. (1989) quadrant.  To stay in quadrant 2 known as the quality quadrant.  Now I can say that I used to do things last minute.  However, not anymore as I am already preparing for my next modules that start in six weeks.
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