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Greener practices or sustainable practices are those practices that aim to reduce environmental impact and use organizational resources more efficiently. Practices in the hospitality sector are aimed primarily at avoiding waste generation, conserving energy and water, and using environmentally friendly products and services. As awareness of sustainability rises among the general population, various travellers are becoming more conscious of environmental issues like pollution and climate change and how they affect daily life, hotels have begun to recognize the necessity of their continued existence. Greener approaches include everything from energy-efficient systems and waste reduction programs to sustainable sourcing and eco-friendly design.
 Sustainability is more than just a social responsibility; it is an incredible tool that can dramatically enhance hotel operations. Energy and water conservation, waste management, and efficient resource use measures that hotels can adopt will reduce operational costs. The score increases when sustainable practices are adopted, which creates demand for those involved in tourism that promote themselves as eco-friendly and are in demand by and depend on environmentally conscious travellers.
However, it also poses difficulties in integrating greener practices. For example, considerable upfront costs for sustainable upgrades like energy-efficient systems and ecologically designed buildings may represent a major outlay. The logistical challenges of training staff to implement new practices and securing sustainable suppliers are likewise formidable. Staff resistance to change, as well as resistance from customers, can create problems, especially when the changes are seen as affecting comfort or convenience. Furthermore, implementing sustainability measures requires efficient systems for monitoring and reporting the effects of implementation.
Nevertheless, embracing sustainability in hotel operations brings long-term benefits to both the environment and one’s business, positioning hotels as leaders in responsible tourism and eco-conscious hospitality.
Realising that sustainability means much more than simply offering excellent service, Novotel actively positions itself as an industry leader in sustainable development and green hotel practices. 
Novotel’s sustainability program is housed within Accor’s brand-wide environmental and social plan. Accor’s common policy, Planet 21, forms a major part of its business strategy through all brands, including Novotel. Based on four pillars: environmental action, inspiring positive change, supporting communities at the local level, and wellness for guests. 
In tune with this global program, Novotel integrates ecological set-ups into its running practices. Waste disposal, saving energy by reusing the same heat over and again in cooling and heating systems at hotels and conserving water.
Waste management is one of the main pillars of Novotel's sustainability drive. The hotel group is dedicated to minimizing the waste it produces, especially regarding food and plastic. Novotel properties globally have systems in place to reduce waste through careful monitoring of waste generation, limiting single-use plastics, and prioritising recycling and composting. 
 Many of Novotel’s hotels have formed partnerships with local charities and organizations to redistribute excess food to the needy. Not only does this help divert food from landfills, but it also helps support local communities and food insecurity. Moreover, Novotel hotels began greening their kitchens by investing in energy-efficient appliances and minimizing energy use during food processing. 
A significant focus is also the reduction of plastic waste. Novotel is also working to remove plastic straws, cutlery, and bottles from its hotels. Instead, hotels have been utilising alternatives like biodegradable products, reusable containers, and glass bottles. Novotel is also recycling friendly by engaging guests in sorting waste in easy-to-use bins in guest rooms and public spaces. These measures of action align with the company’s aim to minimize sourcing of non-renewable materials and its carbon footprint. Novotel has undertaken various measures to improve energy efficiency in its hotels.
 Installing energy-efficient lighting systems such as LED bulbs, motion sensors, and energy-saving elements that automatically adapt heating, ventilation, and air-conditioning systems are among the most effective strategies. Many Novotel hotels have found renewable sources of energy, like solar panels, to support their energy needs. Novotel also unveiled energy-saving architectures utilising sustainable building materials and energy-reducing technologies to enhance operational performance. 
Water conservation is also an essential element in Novotel’s sustainability programme. Water is so routine with hotels—from guest room toiletries to laundry services and landscaping—that they use it in tremendous quantities. Novotel knows that to simplify their impact on the environment and save precious water resources they must reduce their water usage.
Many Novotel hotels are also using water-saving technologies, such as low-flow faucets, showerheads, and toilets. These innovations cut down on water usage without sacrificing guest comfort. For its guests, Novotel raises awareness of the importance of water conservation. Guests, for instance, are asked to reuse towels and bed linens during their stays, aiding in the reduction of water and energy consumption from laundry. The brand's involvement in advocating for atmospheric and preservation methods can also be seen, where it promotes these methods through its responsibility for the effects on environment and natural resource conservation practices.
As well as food & beverage sourcing, Novotel also integrates sustainable values into purchasing decisions for the materials and supplies used in its operations and products sold to customers. It strives to make certain that all the consumables it buys, from linens to toiletries, satisfy high ecological and ethical standards. By going environmentally friendly, Novotel contributes both to reducing its own overall environmental impact and to spreading use of these other sorts of green products throughout the hospitality business. 
Novotel's commitment to sustainability has received recognition in the form of several certifications and awards. Almost all Novotel hotels have won the Green Key and Earth Check certifications, which are international standard certifications for environmentally sustainable hotels in the tourism industry. These certifications recognize good part or careful attention that hotel owners and managers pay to environmental responsibility through running productive and efficient enterprises, energy saving, waste materials reduction. In addition, Novotel is a member of the Green Globe certification program, which recognizes that strict sustainability guidelines have been adhered to by hotels and businesses.
[bookmark: _Int_HYGfqvqN]Novotel could seek both environmental sustainability and a sense of well-being for inhabitants, such as guests. In particular, biophilic design seeks to create places that connect people with nature. This might involve a system of green walls or indoor gardens, green roofing, and the construction of public parks on top; or perhaps it could mean the introduction of atrium spaces into buildings with plenty of greenery for residents to enjoy even in the deepest winter. 
Novotel might also take its design cue from nature and grow a slick coating of algae on the roofs, with a well-connected rainwater harvesting roof system. These would not only improve green features in buildings but also help to create a natural environment in which guests could receive care and even be accommodated. 
Although Novotel has made progress into reducing food waste, another opportunity can be in recycling food waste into energy or other waste resources. For example, Novotel can invest in an anaerobic digestion system which converts food waste into biogas, so, that it can be used to produce heat and/or electricity. While food waste sent to the hotel is a source of biogas, this can feed electricity back into the grid and offset some of what needs to be drawn off it.
While water-conserving technology is already in place at Novotel—in the form of low-flush faucets and efficient laundry systems—a future direction could be to reduce use further through what has been called 'no water systems'. For instance, Novotel could invest in innovations such as ultra-low water consumption washers that clean both carpets and curtains without using any extra water for soaking but steaming instead. With this technology, the hotel's total amount of waste would become more elusive for observation. It can simultaneously cut back on heat consumption, chemical usage, and manual workload.
As sustainability has begun to take up residence in the hearts of the hospitality industry, Novotel may want to move forward with some innovative green practices. New implementation as serving coffee in edible cups, as well as food served in biodegradation-capable plant packaging like the leaves of vegetables or fruits.These suggestions are not only in line with Novotel's ecological objectives but provide unique environmentally friendly alternatives to traditional food and beverage containers.
One kind of innovation with incredible potential for changing the way that Novotel serves its coffee and other drinks involves using edible cups made from oats. These biodegradable, edible containers are an excellent replacement for throwaway cups. As is the case with too much waste inside and outside the world of catering, some of it ends up in the ecosystem. By using oats, which are sustainable and plant-based, Novotel can significantly reduce its environmental impact while giving guests a wholly unique eco-friendly experience.
The oat cups are made by mixing oats and flour into a dough with other non-toxic natural ingredients and shaping it accordingly. The oats are processed so that they themselves become a very heat-friendly and durable cup: the coffee or tea stays hot inside for quite a while without spoiling either drink or container. Edible or non-edible, it's built to last. Thick enough to replace single-use plastic or like a tough paper cup, and when the guest finishes their drink, they can eat it, which is environmental protection of the highest order. Using edible cups means one less layer of garbage, single-use plastics, paper are all gone without the need for ordering new ones. By offering a product that is consumed, Novotel can drastically reduce how much waste is made out during their coffee service; and unlike plastic cups which take years to break down, oat ones are quite able to biodegrade and can also be used for soil. 
Although the initial cost of oat cups may be higher, the savings produced by omitting packaging and disposal costs (as well as promoting environmental goals) seem worth it. At the same time, edible cups mean that when guests finish their drink, this represents another value: something special and unusual.Novotel could partner with sustainable food firms that specialize in producing edible packages or cups made from nutritious ingredients, making sure those products meet both safety and environmental requirements.
 Another kind of sustainability takes place at Novotel when natural and biodegradable containers like the leaves of various vegetables are used for serving food. This method is rooted in tradition in many countries, where leaves from banana or lotus trees and even large cabbage leaves have been used to wrap food or pour it out. It's good for the environment and the enjoyment of eating.These leaves are naturally compostable and biodegradable. There are no chemicals used in any stage of growing them. In addition, serving food on leaves provides a sensory experience for guests, bringing them closer to nature while giving a glimpse into the traditions of food-serving worldwide.
Although both the edible oat cup and food served in leaves offer exciting possibilities for sustainability, there are numerous problems that Novotel needs to handle first to ensure their successful adoption. The main constraint may be cultural acceptance, as not all guests will want to swallow their coffee cup or encounter food made from leaves; but with a whole-education program on sustainability benefits, Novotel can also provide traditional options as alternatives.Another crucial factor will be meeting requirements for food safety to avoid any contamination and ensure guests have the best possible dining experience. In addition, the third challenge could be supply, as Novotel would need sustainable suppliers and ensure supply chain are continuous.
 Novotel’s sustainability program is an intelligent, multi-dimensional operation. It sheds new light on many of the old conventional wisdoms in green. The hotel chain’s initiatives in waste reduction, energy efficiency, water conservation, sustainable sourcing of other products, and corporate responsibility reflect its dedication to creating a sustainable future for both the hospitality industry and guests. As Novotel continues to evolve and innovate in its approach to sustainability, it will serve as a model for other hotel brands and businesses striving to incorporate green practices into their operations and make a more sustainable world.
 
Between its active promotion of sustainability and responsible behaviour on the part of tourists, who favour hotels well-known for their ecological policies and environmentally friendly practices, Novotel not only benefits the environment but also reinforces its image among eco-conscious travellers. Novotel’s sustainability program will play a crucial role in shaping the future of green tourism and responsible travelling.
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