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Digital Skills and Research Methods

Executive summary
A research report on the changes in the current education system has been completed here. The learning process of virtual learning has been considered here for that matter. Justified goals and rationale have been presented below. Along with that, literary sources and methods of research have also been covered here. Detailed analysis and recommendations have also presented in the report. 
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[bookmark: _Toc46998973]Research title: 
The impact of Virtual Learning Environment on student’s learning experience at University
[bookmark: _Toc46998974]Rationale:
The current pandemic of COVID-19 has affected the educational system all around the world. People are changing the education procedures to provide a secure and safe education to the students. Therefore, the creation of a Virtual Learning Environment is being seen (global.oup.com 2016). This trendy topic and its influence on the lives of students can be appropriate for a research report. Therefore, this topic has been selected here. The University of Wales Trinity Saint David London Campus and its students will be focused on the given research report.
[bookmark: _Toc46998975]Aim: 
To understand the influence of Virtual Learning Environment on the learning experience of University students
[bookmark: _Toc46998976]Objectives:
1. To analyse the need for Virtual Learning Environment in today's world. 
2. To find out the ways Virtual Learning Environment can facilitate the study and learning and experiences of students.
3. To analyse the potential challenges that can occur in the Virtual Learning process.
[bookmark: _Toc46998977]Literature review:
Need for virtual learning: Scholars have said that virtual learning is the sole way to match the current pandemic of COVID-19. Some of the needs of this learning process in the lives of the students are analysed here:
Maintaining safety: The situation of COVID-19 has bound people from maintaining social distance. As a result, studies and educations in every country stopped somehow. The environment of virtual learning is highly necessary for this circumstance. The safety of the students can be managed through the help of this learning process (Van Raaij, and Schepers, 2018). According to scholars, virtual learning helps the students in obeying the safety protocols of the country and at the same time, they can get a proper education.  
Ongoing education: Scholars have depicted that, the pandemic destroyed the education system. Students might face year-loss and other issues due to the closing of universities and colleges. In this situation, virtual learning is the only way that can secure the education system of a country. Therefore, this educational environment and tools are highly needed (Chou, and Liu, 2015). 
Benefits of virtual learning: Critics have identified some of the benefits of the virtual learning environment:
New and exciting arrangements: The arrangements of virtual learning are completely new and exciting. Therefore, students will find it helpful and energetic for completing their learning courses and university modules. At the same time, the utilisation of this process can help the students in gaining information and teaching from their teachers and online sources at the same time. Therefore, it can add benefits to the learning experiences of the students. 
Help in maintaining social distance: Maintaining hygiene and social distance is the key duties of people nowadays. The utilisation of virtual learning environment promotes these protocols. This is another benefit of this learning process (Dillenbourg, and Synteta, 2018). Through the help of this learning environment, students will be able to learn via online and virtual platforms. Thus, the threat of COVID-19 would reduce and at the same time, the students will be able to concentrate on their studies and university courses. 
Challenges of the virtual learning process: Along with the positive influences, scholars have also talked about some of the obstacles of the virtual learning process. Such as-
Expensive: Virtual learning environment is expensive both for the students and the teachers as well. Personal setups are needed to successfully utilise this learning process. Therefore, not everyone would be able to afford this type of learning. This is the key challenge that can arouse regarding the virtual learning environment. 
Complicated: Complicacy is another challenge of the virtual learning environment. The handling of equipment, internet connection, and setups is quite complicated and time-consuming both for the teachers and the students. Due to this challenge, the learning experience of the students can find pessimism (Pan, and Shi, 2016).
[bookmark: _Toc46998978]Methodology:
This research report needed suitable methods and strategies. Some of the methods are addressed here:
Primary method: Primary/basic data about the research theme was needed for this report. Therefore, the primary research method has been adopted here. Through the use of this process, this research report was able to find basic details about the topic. At the same time, this method of research helped in knowing the actual reaction of students about the topic of the virtual learning environment (Stewart and Kamins, 2015).
Quantitative analysis: Quantitative process has been taken here to collect the numerical information of the research report. By using this method, this report was able to find the ratio of opinions regarding the theme and objectives of the research. At the same time, the positive and negative perspectives of the students towards virtual learning process were understood by this method (Driscoll, 2019). 
Research sampling: For the sampling of this research report, the students of Wales University have been targeted. All the samples of the research have been gathered through the help of online survey taking into consideration the current situation. Random sampling was taken here for this matter. Random 50 students and their replies on the online questionnaire survey have been taken here into consideration (Goddard and Melville, 2017). 
Data collection method: Online survey has been followed here for collecting the primary and quantitative data of this research report. Minimum 5 quantitative questions have been prepared to gain information from the students regarding the subject of the virtual learning environment. Multiple-choice options were given in the online survey to help the students in selecting their answers.
Data analytical method: To analyse the gathered data, Microsoft Excel and thorough analytical strategy have been acknowledged here. Every question of the online survey along with their answers was divided into graph charts to understand the ratio of both positive and negative opinions (Glenn and Gordon, 2016).  
Ethical consideration: All the ethical protocols were successfully followed in this research report. The consent of the students along with the university authorities was taken here in advance. Along with that, the protocol of social distancing was maintained throughout the project. No animals or human beings were harmed while completing this research report (Williams, 2017).
Questionnaire:
Quantitative-
1. Do you think virtual learning can help students more than classroom learning?
Yes 	
No	
Maybe
2. Do you think virtual learning is needed in this present day?
Yes 
No	
Maybe
3. What are the factors that are leading to the need for a virtual learning environment?	
Ongoing pandemic and lockdown situation
Students working part-time
4. What are the benefits of virtual learning?
Diverse learning methods
Cheaper learning costs
5. What are the negative effects of virtual learning?
Health hazards
Lack of encouraging tutors
Confusion about information
[bookmark: _Toc46998979]Findings	
1. Do you think virtual learning can help students more than classroom learning?
	Options
	Responses

	Yes
	40%

	No
	40%

	Maybe
	20%




2. Do you think virtual learning is needed in this present day?
	Options
	Responses

	Yes
	80%

	No
	10%

	Maybe
	10%




3. What are the factors that are leading to the need for a virtual learning environment?	
	Options
	Responses

	Ongoing pandemic and lockdown situation
	70%

	Students working part-time
	30%




4. What are the benefits of virtual learning?
	Options
	Responses

	Diverse learning methods
	60%

	Cheaper learning costs
	40%




5. What are the negative effects of virtual learning?
	Options
	Responses

	Health hazards
	40%

	Lack of encouraging tutors
	30%

	Confusion about information
	30%




[bookmark: _Toc46998980]Primary Analysis	
Analysis 1- The students of universities were asked whether they feel that virtual learning can benefit them more than the classroom. This question received mixed responses, and a specific answer was not received due to that. About 40% of the students claimed that they feel that virtual learning more beneficial, while the other 40% of students disagreed as they felt that classroom teaching is more beneficial. The rest of the 20% were not sure about the more beneficial among virtual learning and classroom learning.
Analysis 2- The next question that was asked to the students was whether virtual learning is needed nowadays. This question receives the maximum number of positive responses. About 80% of students feel that virtual learning is needed in today’s time. However, 10% of students still felt that virtual learning is not needed. The rest of the 10% were not sure whether virtual learning is essential or not.
Analysis 3- The students were then asked why they think that virtual learning is needed in today’s time. Around 70% of the students claimed that due to the ongoing pandemic situation and lockdown as per which, it is not advisable to move outside. Therefore, they feel that virtual learning is needed in toady’s time. On the other hand, around 30% of the students feel that many university students had to work to pay their tuition and university fees. This makes them unable to attain the classes on time. This 30% of students felt that part-time working students need to virtual learning classes to be able to attend all the classes. 
Analysis 4- The students were then asked about the various benefits that the virtual learning environment provides. The students provided various answers. Among them, around 60% of the students said that virtual learning provides them diverse methods to develop their knowledge and skills. However, around 40% of the students said that with the help of virtual learning, they might be able to avoid the extra cost tuitions that they need to pay for attending real classrooms.  
Analysis 5- The next question that arose was about the negative effects of virtual learning. The students had a variety of answers to this question. About 40% of the students believed that to virtual learning, the students have to be in front of their computers or laptops for a long period of the day. This might cause health hazards, like eye problems and other issues. However, 30% of the students said that virtual learning might not be beneficial due to the lack of encouraging tutors. In virtual learning, the tutors have a limited time to conduct classes, and they would not like to spend their time counseling the students. The rest of the 30% of the students thought that varied types of information are provided on the internet, which might be confusing.
[bookmark: _Toc46998981]Secondary Analysis
The secondary method was also used to gather data about the influence of the online education environment in the life of university students. The data thus collected from various journals and tests clarifies that a virtual learning environment is needed to maintain safety in this ongoing Covid-19 situation. It also claimed that since the government of the UK has confirmed a lockdown. Therefore, the universities are unable to continue teaching the students. The secondary data also made it clear that due to COVID-19, people are suggested to maintain social distancing. Therefore, one of the benefits of virtual learning is to maintain social distancing. Apart from this, virtual learning provides various methods to learn and develop oneself. 
[bookmark: _Toc46998982]Conclusion
The report was conducted to conclude the influence of the Environment of Virtual Learning on the learning experience of University students. The study provided answers regarding the needs of virtual learning. It enlisted the advantages and challenges of online studying. The report used a systematic methodology to gather data on the importance and influences of a online education environment. The usage of both primary and secondary methods helped gather specific and authentic data regarding the online education surrounding. The quantitative method helped to provide a logical explanation of the statistics that was gathered. 
[bookmark: _Toc46998983]Recommendation
It can be recommended that University students take up virtual learning classes. This will help them to continue their education. However, it is clarified in this report that various challenges in a virtual learning environment might affect the students. Therefore, it can be recommended that the students take breaks from studies such that they do not have to stay in front of the screens for a long time and affect their health. They need to start consulting with the tutors to recognise the information they need to follow. In this way, they can be able to recognise the false and actual information that is present on the internet. The students even need to keep themselves motivated by taking various tests and improving their performances as per their results. 
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