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ASSIGNMENT 1: PORTFOLIO

(4 Components)




	
Component 1: Professional Reflection


	Cultural misunderstanding indicates the misconception or miscommunication that is created between different kinds of people. Cultural misunderstanding can happen anywhere anytime. Cultural misunderstandings can be created because of the lack of understanding, cultural failure, difficulty in understanding customs, culture, and the type of communicating styles, etc. In many sectors, miscommunication can happen and it may create some instability in that place for a certain time. There is one common cultural misunderstanding which is language differences (Goodwin, 2023). Each language has its type or style and way of explanation. This can create miscommunication, confusion, and other problems. As an example, one simple way or gesture of a culture can create a completely different meaning to other cultures. Another reason behind cultural misunderstanding is non-verbal communication. It can be facial expressions, body language, and gestures that can vary from culture to culture. As an example, in one culture eye contact is seen as a sign of respect and attentiveness while in another culture it may create a completely different meaning. It may be considered disrespectful behaviour to other cultures. Also, cultural miscommunication may be created because of the variety of public displays, physical touch, etc. It is not a big issue but can create chaos instantly.
As I have completed my internship at the Premier Inn, I have also faced this type of cultural misunderstanding. But it can happen to anyone. 
Many customers come there and they express themselves in different languages. So different types of language can create a cultural miscommunication. I faced this situation and was in trouble for a while. Because there are so many customers who don’t understand English also, this could be a great hassle. In terms of ordering people from different cultures do not understand each other or cannot express each other well. So that the items could be different or the customers may not able to understand briefly in times of ordering food and drinks, also can’t deal with the prices properly. I have also faced problems in the time of explaining them. Sometimes customers don’t understand the location so that time I had to give them directions. But it was too difficult because of language differences. It also creates hassle while making bookings, arranging something, taking appointments, etc. On the other side meeting, guests also have to give instructions, describe the facilities of a hotel, and other requirements (Thomas, 2019). 
The culture differs from country to country, ethics to ethics. Sometimes I faced problems while dealing with international customers. Some cultures of our hotel bothered other customers because of the cultural differences. Sometimes the customer's or the visitor's expectations could not meet their needs. Traditional things or fancy comfort things like alcohol or cultural programs hurt the religious values of others. So cultural misunderstanding is not a major issue but can create major understanding problems. I have somehow tried then to overcome that situation. But proper knowledge about other cultures and empathy towards each other can minimize this cultural miscommunication problem (Young, 2018).
References
Goodwin, J.M. (2023) Creating cultural awareness in university ESL students. 
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8 | Page

	
Component 2: Training Plan


	Identified cultural misunderstanding
Cultural misunderstanding is a common problem while working in any international workplace. Any factors, such as misinterpreting gestures or body language, verbal communication, and different social norms and etiquette may create this problem, etc. Sometimes nod heading means to agreements while in some other places, it may indicate non-agreement. Again, using different idioms, phrases, or expressions may lead to misunderstanding of the customer in different services or workplaces. As different countries or societies have different cultural expectations according to their environment, anyone has to be very careful and understand cultural awareness (Hussey, 2018).
Training plan
As I have completed my internship in the hotel Premium Inn, I have faced so many things and situations there. I have a proper knowledge about their services, their customers and many other systems of them. If I give training to their employee, I can give them perfect instructions about the policy and the systems there so that in future they can overcome them. Perfect leadership is a very good way to prevent obstacles and find the solution to obstacles. Making a good training plan for the employees can help them avoid or manage cultural miscommunication with customers or visitors (Kiester, 2017). 
Creating cultural awareness: I will start this training session with an introduction to cultural awareness and its importance. I will train the employees to understand the customer's background so that they don’t face problems communicating with them.  Because if this happens the reputation of the hotel may ruin. So it is very important to introduce this problem to them. 
Cultural introduction: I will make a training plan about the variety of cultures and will give information about those cultures. If they know the cultural types and their tradition, they can easily manage the customers. And this will increase their knowledge too. Also, they can be curious about exploring different types of communication styles, customs, and traditions. As this world has a wide range of cultures and traditions, this will be a great fun learning for them (Knight, 2022).
Communication skill: Communication skill is a very important way to communicate. As various types of language and accents people can use because of the variation of their culture, a common style or way should be used here. I will train the employees on a simple and effective way to communicate. Also, I will ensure them with side language or active language skills that they can use in various cultural contexts. By this, the possibility of misunderstanding can be reduced (Kiester, 2017). 
Basic language training: Teaching and providing various languages may not be possible to learn for a person. It may become pressure. But I can give them some basic language instructions that are used in every part of life. So that they may have some basic insights on this. I will instruct them on the process of various language apps or translators for using. 
Cultural celebrations and restrictions:  I will instruct the employees on many cultural activities. In this, I will focus on the community that comes here the most. So the employee can give them proper enjoyment or facilities to celebrate their cultural programs. On the other hand, many cultural activities may have some restrictions. So I will train them about that to avoid further problems (Knight, 2022). 
Team-work: I will promote a multicultural work environment by team-building work activities. In these activities collaboration, understanding, etc. will be the main things. By this, the employees will be helpful to each other and create a supportive atmosphere (Hussey, 2018).
So these rules or techniques will be a well-designs training plan for the employees which will help them avoid communicating miscommunication and the hospitality will be appreciated.
References 
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Component 3: Student Self-Reflection


	Cultural awareness is very important for an industry to communicate with different types of people because without proper knowledge cultural miscommunication can be created easily. Also, self-reflection is an important part of any internship experience. It develops intern to grow their knowledge, choosing progress and the specific areas for improvement. A self-reflection model can help the intern to learn the maximum learning and earn the benefit (Azuma, 2021).  An effective self-reflection model for an internship may include the following steps-
Journaling: For self-development, every person should maintain a journal which can be an effective step for self-growth or self-reflection. Journaling helps a person in many ways. By journaling interns can get updated on their work, trace their work, can be experienced in many fields. By journaling their workflow can be increased because by journaling they can check their workflow and can work according to them. This process also helps in identifying the improvement areas, insights, and identifying patterns. 
Goal setting: Every individual needs to set a goal for their future or their work so that they can achieve it in time. By setting goals, anyone can do their work on time, and gain extra knowledge and skills can be developed. So it is very important to set goals and work according to them (Camp, 2021). 
Self-evaluation: self-evaluation or self-understanding is a must in terms of self-development. Every person knows about their lacking and also their comfort zone. So it is very important to figure out those things and work according to them.
Through this plan during the time of my internship, I understood many things about my abilities and my skills that time. Because of my self-developing plan, I have upgraded myself according to that and I have learned many things which will help me in my career further. I have understood about many subjects which may occur in a hotel, I have also experienced some of these things in the hotel Premier Inn (Mertler, 2018). I have also learned that misunderstanding can occur but in that situation, without any hesitation, customers should not get hurt. The authority must handle everything politely. I have also learned about the cultural awareness to avoid such things. Without cultural awareness, cultural misunderstanding can create miscommunication and can hamper the hotel. So it is very important to consider all of these things and keep them in mind to avoid any type of hamper. The experiences I have earned from my internship are very important for my future life. Because I will work permanently here one day and at that time I can work smoothly avoiding these types of problems. By doing all of this, my work life will get smoother, and my job life can be hassle-free. So experience always makes a person more practical and they can less the chance of making any type of mistake.
References
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Component 4: Training Presentation


	

	
NOTES: Multilingualism
Multilingualism indicates the ability of a person or a community to use more than one language. It can also indicate the variety of uses of languages. A person may have to apply more than one language because it is important. In some professions using or knowing multilingualism is a necessary task (Aronin, 2012). 


	
NOTES: Multilingualism: Develop Communication
For hotel staff, this is a very important thing because people from various communities come here. They have to communicate with a wide range of communities every day. It helps staff to understand the guest's preferences and needs and solve any types of issues or concerns (Drobot, 2022).
Multilingualism indicates the ability of a person or a community to use more than one language. It can also indicate the variety of uses of languages. A person may have to apply more than one language because it is important. In some professions using or knowing multilingualism is a necessary task. 

	
NOTES: Multilingualism: Improve Cultural Activities
Multilingualism improves many cultural activities, enhances the beauty of welcoming sessions, and makes them even warmer. And by this, they can gain more attractions. Because of the lack of cultural practices sometimes many sudden hassles create. It can also be reduced by cultural practices. So this is a vital need to improve this language skill for the hotel staff to handle the customers (Uliassi, 2023). 


	
NOTES: Multilingualism: Enhance Productivity
Practicing multilingualism enhances the productivity of staff and, the satisfaction of customers, strengthens the reputation of the hotel, and understanding the culture, improves the personal growth of individuals. Multilingualism helps a lot in the career of the hotel staff. Sometimes it is not an option, it becomes vital to deal with international customers. We use English as a second choice or a common language but this also doesn’t work sometimes when some customers don’t know English too. So for that time multilingualism or side language helps a lot to communicate (Römer, 2020). 


	
NOTES: Multilingualism and European language
I think multilingualism is fun to know more about various cultural activities. So it can't be boring for anyone to learn the culture and the language of another community. Also, the modern European language is a must-learn here. So by maintaining this staff and the customers both will be happy.




	REFERENCES
Aronin, L. and Singleton, D.M. (2012) Multilingualism. Amsterdam: John Benjamins Pub. Co. 
Drobot, I.-A. (2022) ‘Multilingualism and awareness of cultural differences in communication’, Multilingualism - Interdisciplinary Topics [Preprint]. doi:10.5772/intechopen.99178. 
Römer, K. and Römer, K. (2020) Only connect. Available at: https://thelifelonglearningblog.uil.unesco.org/2020/02/21/multilingualism-the-language-of-sustainable-development/ (Accessed: 20 January 2024). 
Uliassi, C. and Kirchgraber-Newton, M. (2023) ‘Enhancing school-wide multilingualism through student-led action projects’, Handbook of Multilingual TESOL in Practice, pp. 295–309. doi:10.1007/978-981-19-9350-3_20. 




	
image1.jpeg
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

»




image2.png
ENDEICAN | ANICIIACEC AND

CIlIl TIIDAI A\A/JADENAMNIECC

Student Name:Andreea Lavinia Rusu
Student ID: 2234811

Module Title: Foreign Languages and
Cultural Awareness

Module Code: BMIH5003

Date:09/02/2024
Hotel: Premier Inn





image3.jpeg
MULTILINGUALISM

What is Multilingualism?

Multtilingualism indicates the ability of
a person or a community to use more
than one language.

MULTILINGUALISM





image4.jpeg
MULTILINGUALISM: DEVELOP
COMMUNICATION

One of the effective ways to develop
communication throughout the world.





image5.jpeg
MULTILINGUALISM: IMPROVE
CULTURAL ACTIVITIES

Improve cultural activities by using
different countries and people and
bring the world closer.





image6.jpeg
WITY
IVITY

An effective way to enhance
productivity as well as the personal
growth of the business

LANGUAGES & BUSINESS
..n 5 :r LB 2





image7.jpeg
ANGLIAGE
ANGUAGE

As European English is taught by most
people around the world, it can also
help to develop communication,
cultural activities, and productivity.

Number of people speaking a second language, 2020

1000

Milios o seskers

r‘\'fm;:

Engish | Mingi | French  Mandain  Russin | Spanish

Source: (11,





