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Health and Social Care Career Portfolio
Chosen Job Vacancy: Healthcare Assistant
Organisation: NHS – St Thomas’ Hospital, London
Job Title: Healthcare Assistant (HCA)
Location: St Thomas’ Hospital, London
Salary: £22,000–£24,000 per year (approximate entry level NHS Band 2 equivalent)
Hours: Full-time or part-time shifts

Job Description:
Healthcare Assistants support nurses and other healthcare professionals in delivering high-quality care to patients. Responsibilities include assisting patients with daily activities, monitoring basic health observations, maintaining patient comfort, supporting mobility, preparing equipment, and maintaining hygiene and safety standards in hospital wards.

Key Responsibilities:
- Assist patients with washing, dressing, and eating
- Monitor temperature, pulse, and respiration
- Support patient mobility and comfort
- Maintain clean and safe ward environments
- Communicate effectively with patients, families, and healthcare staff

Essential Skills:
- Good communication and teamwork
- Compassion and patience
- Basic understanding of health and safety
- Ability to follow instructions and work under supervision

Qualifications:
- GCSEs (or equivalent) in English and Maths
- Interest in health and social care
- Previous care experience or volunteering is beneficial but not essential


Curriculum Vitae
Personal Details
[bookmark: _GoBack]Name: Marie Achille Kouakou
Address: London, United Kingdom
Phone: 07123 456789
Email: 2438126@student.uwtsd.ac.uk
Personal Profile
Motivated and compassionate student with a strong interest in pursuing a career in health and social care. I am committed to supporting individuals with dignity and respect while contributing positively to a healthcare team. Through my education and volunteering experience, I have developed strong communication, teamwork, and problem-solving skills. I am eager to gain practical experience as a Healthcare Assistant and continue developing my knowledge within the healthcare sector.
Education
Local Secondary School, London
GCSEs (Expected/Completed):
- English
- Mathematics
- Science
- Health and Social Care

Work and Voluntary Experience
Volunteer – Community Care Home (2025–Present)
- Assisted staff with recreational activities for residents
- Communicated with elderly residents to support emotional wellbeing
- Helped organise group activities and social events

School Peer Mentor (2024–Present)
- Supported younger students with school adjustment
- Demonstrated leadership and communication skills
Key Skills
- Strong communication and listening skills
- Empathy and compassion for others
- Teamwork and collaboration
- Organisation and time management
- Basic knowledge of health and safety
- Ability to stay calm under pressure
Achievements
- Certificate in School Volunteering Programme
- Recognition award for peer mentoring
- Participation in school health awareness campaign
Interests and Hobbies
- Volunteering in community support activities
- Learning about healthcare and wellbeing
- Team sports and fitness
- Reading about psychology and human behaviour
References
Available upon request
Science teacher: Daniel
Email : daniel313@gmail.com


PERSONAL STATEMENT

My main career aim is to work within the health and social care sector where I can support people who need assistance with their health, wellbeing, and daily living. I am particularly interested in becoming a Healthcare Assistant because the role allows me to work closely with patients while supporting nurses and other healthcare professionals. I believe this position would allow me to make a positive difference in people’s lives while developing valuable practical skills in healthcare.

Throughout my education, I have developed a strong interest in subjects related to health and science. Studying health and social care and biology has helped me understand how the human body works, as well as the importance of providing respectful and person‑centred care. I have also learned about key values in healthcare such as dignity, safeguarding, communication, and confidentiality. These lessons have helped me understand the responsibilities involved in caring for vulnerable individuals.

In addition to my academic studies, I have gained useful experience through volunteering and school activities. Volunteering at a local care home allowed me to interact with elderly residents and support them with social activities. This experience improved my confidence when speaking with different people and helped me develop empathy and patience. I learned how important it is to listen carefully to individuals and understand their needs. I also observed how healthcare staff worked together as a team to ensure residents were safe and comfortable.

I believe my personal strengths include communication, compassion, and reliability. I enjoy working with people and supporting others when they need help. I am also a responsible and organised person who takes tasks seriously and works hard to complete them to a high standard. These qualities are important in healthcare because patients rely on staff to provide safe, respectful, and professional care.

My long‑term goal is to progress within the healthcare sector by gaining experience and continuing my education. Working as a Healthcare Assistant would allow me to build practical skills such as patient care, teamwork, and observation of health conditions. In the future, I may also consider further training to become a nurse or another healthcare professional.

I would be a valuable employee because I am motivated to learn, committed to helping others, and able to work effectively as part of a team. I understand that healthcare roles require patience, responsibility, and strong communication skills, and I am prepared to continue developing these qualities. I am enthusiastic about the opportunity to begin my career in healthcare and contribute positively to a professional care environment.
SWOT Analysis
Strengths:
- Compassionate and caring personality
- Strong communication skills
- Willingness to learn and develop
- Ability to work well in a team

Weaknesses:
- Limited professional healthcare experience
- May initially lack confidence in clinical environments

Opportunities:
- Training provided by healthcare employers
- Opportunities for career progression in NHS roles
- Further education such as nursing or specialist healthcare courses

Threats:
- High competition for healthcare roles
- Emotional challenges when caring for unwell patients
- Physically demanding work environment
Personal Development Plan 
Goal 1: Gain Practical Healthcare Experience
Action: Volunteer or complete work placement in a care home or hospital.
Timeframe: Within the next 12 months.
Monitoring: Keep a record of hours completed and feedback from supervisors.

Goal 2: Improve Healthcare Knowledge
Action: Complete online courses related to first aid, safeguarding, and basic care skills.
Timeframe: Over the next 18 months.
Monitoring: Collect certificates and review learning progress.
Goal 3: Develop Communication and Confidence
Action: Participate in group activities, presentations, and teamwork opportunities at school or volunteering roles.
Timeframe: Over the next 24 months.
Monitoring: Request feedback from teachers and supervisors and reflect on improvements.

Critical Reflection on LCHS4009 Component 1 Presentation (Gibbs’ Reflective Model)
For my LCHS4009 Component 1 assessment, I delivered a presentation on a topic related to health and social care. The aim of the presentation was to show my understanding of the topic and develop my communication and presentation skills. I prepared slides with key information and used them to explain my ideas to the class. The presentation had a time limit, so I needed to organise my information clearly. After completing the presentation, my lecturer gave verbal feedback on my performance. This reflection is based on Gibbs’ Reflective Cycle (Gibbs, 1988).
Before the presentation, I felt nervous because speaking in front of others can be stressful. I was worried that I might forget my points or speak too quickly. However, I also felt prepared because I had researched my topic and created slides. During the presentation, I felt anxious at first but became more comfortable as I continued. After finishing, I felt relieved. When I received feedback, I felt pleased about the positive comments but also understood that I needed to improve.
There were several positive parts of my presentation. My lecturer said that my slides were clear and easy to understand. The information I included showed that I had researched the topic well and understood the main points. I also followed a clear structure, which helped the audience understand what I was explaining. However, my lecturer told me to improve my referencing, as I did not include enough sources or use the correct referencing style. Overall, my presentation was organised and informative, but I need to improve my academic skills.
Looking back at my presentation, I think my research and content were strong, but my delivery and referencing need improvement. Reflection helps identify strengths and weaknesses and supports learning (Moon, 2004). I did not include enough references in my slides, which is important in academic work to show evidence and avoid plagiarism (Race, 2019). I also realise that I needed to practise more so I could feel more confident when presenting. According to Kolb (1984), learning from experience helps improve future performance. This shows that I need to develop both my presentation and academic writing skills.
In conclusion, the presentation was a useful learning experience. I was able to research and organise information well, but I need to improve my referencing and presentation skills. The feedback helped me understand what I need to work on. Reflection is important for improving skills and professional development (Schön, 1983).
In the future, I will improve my referencing by learning how to use UWTSD Harvard style correctly and including more sources in my work. I will also practise my presentations more to improve my confidence and speaking skills. In addition, I will speak more slowly and make better eye contact with the audience. I will also ask for feedback from lecturers to help me improve. Using reflection will help me continue developing my skills (Boud, Keogh and Walker, 1985).
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