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Introduction

• Anytime care 2020. Throughout this PowerPoint we will be speaking to you about the  aims of this 
organisation; the background as well as the foundation.

• The benefits of modern technology and how it affects positively in contrast with the Anytime care 2020.
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History

• The company Anytime Care was open on January 2006.

• The owners of the company have extensive experience within health care industry. 

• Both of them have 15 years of experience. 

• Ed Sena is the person who leads on sales and strategy focusing on developing and maintaining quality 
services for the company. 
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Objectives of the 
Organization

• Good reputation  

• Quality staff and the best in 
customer service.
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Services of the Organization

• Cardiology/CCU 
• Surgical Wards/ENT 
• Endoscopy Units
• Acute Medical / Elderly Care 
• Renal / Dialysis 
• Oncology
• Midwives 
• Paediatric Nurses 
• Mental Health Nurses 
• Rehabilitation / neurological / brain injury 
• Learning and physical disabilities 
• Community Nursing / Home Care (Domiciliary)



Vision of the 
Organization

• Their vision is to be the most highly 
regarded supplier of healthcare staff 
in our areas and providing the very 

best in customer service.
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• The mission of this company is to provide 
high quality, professional and individualised 
service at any time. 

• Our recruitment process have to ensure 
only highly skilled, dedicated and caring 
professional register with the agency. 

• They invest in training the staff to make 
sure the service provided have a high 
standard and meets the needs of the varied 
client groups.
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Challenges before introducing modern technology 

Service

No awareness if 
clients services was 
carried out on a day 

to day .

Attendance

Attendance to 
clients was never 

accessible or 
available unless the 

office was contacted 
by the clients family 

members. 

Social Services

Clients care plans 
was not always 

accessible due to 
careers not putting 
the care plan book 

back in the right 
place for the other 
care to gain access. 

Find Address

Clients risk and 
care assessments 

would only be 
available by 

management 
services. 

Lateness

Care’s would spent 
to much time with 

clients without 
being aware of the 

time, in turn this 
would result in the 
career being late 

for their next 
client.
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Insights of  modern technology introduced

Advantages of technology in the company

• Reduces costs

• Provides better patient care 

• Protects patient personal information

• Offers great medical access

• More personalized care 

• Equipment and gadges make it easier for patients as well as carers to work 
at the patients home. It makes it easy to carry out everyday tasks.
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Phones with 
large button

Remote 
monitoring tools

Alarm System 

Examples
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Talking clocks 



Contoso
PharmaceuticalsImpacts of modern technology 

introduced- Idia Ba page 16



Contoso
Pharmaceuticals

Impacts of modern technology introduced

The organization can 
verify quickly how many 
clients are attendant of 

the homes.

More awareness, easier, 
there's information of 
careers attendant by 

accessing daily information.

Using the data system which is 
CM2000 helps careers /clients to 
have their care assessment in the 

home.

Now careers can find clients 
addresses more easily 

through google map and 
CM2000.
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Lessons drawn of the case studied 
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Traditionally, records are done manually on paper. However, 
this results in individual files and it takes a lot of time to locate 
and pull.

It is more environmental friendly

It is easier to store and locate required data
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Similar benefits of digital technology according to Anytime Care 2020 case 
study shows:
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Storing records under client’s number to allow for easy navigation. 

Storing and assessing care plans electronically is easier and more time effective.

Health record are accessible in all branches allowing for transparency internally and promoting more 
effective collaboration between work colleagues

Carers can easily find clients addresses providing they have access and also use modern digital 
technology to navigate to the address such as google maps. 
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Lessons drawn of the case studied 

• In a way modern technology has improved the way we care and treat people. Moreover, 
electronic medication management is put in place to help staff record medication given to 
clients under their care.

• This has minimised the probability of giving incorrect medication. As stated above, it can be 
said that modern digital technology is important to Anytime Care 2020 as it has helped them 
to access client’s information easily and faster. 
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It can be concluded that without the 
invention and the introduction of the 
modern digital technology in this 
organisation, they would be obsolete. The 
application of modern digital technology 
led to: 

• An effective and better customer 
service

• Increase productive time.

• Secured and accessible information.

• Enhanced care treatment

Conclusion
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Questions 
& Answers ?
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Thanks for 
your attention !  
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