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Practical Portfolio 

Introduction: 

A portfolio is a collection of your work, achievements, skills, and experiences that shows what we have learned.
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PERSONAL PROFILE

Marcela Holubova
Marcela.marcels@icloud.com
Flat 2 Bentleigh court, CO1 2TL, Colchester
07892934330
 
I am a caring, reliable and motivated Health and Social Care student currently completing my Level 4 studies. I am looking for an opportunity to start developing my career as a Healthcare Assistant. 
 
I have always enjoyed working with people and helping others. I believe working in health and social care is meaningful because I would like to know that at the end of the day I have made a positive difference to someone’s life. I understand that healthcare requires patience, respect, good communication and responsibility.
 
I have five years of experience working at The Arts Club London, a private members’ club, where I developed strong communication, customer service and teamwork skills while working in a professional and busy environment. 
 
 
KEY SKILLS
 
· Caring and respectful approach towards others
· Good communication and active listening
· Patient and understanding
· Teamwork and cooperation
· Reliable and responsible
· Professional manner
· Good customer service skills
· Able to work under pressure
· Organised and able to manage different tasks
· Comfortable communicating with people from different backgrounds
· Willing to learn and develop new skills
· Understanding of the importance of dignity, privacy and respect
 
EDUCATION
 
Level 4 – Health and Social Care
 
University of Wales, Trinity Saint David, UK
2025 – Present
 
Currently completing Level 4 studies in Health and Social Care.
 
My studies have helped me develop an understanding of areas including:
 
· Communication in health and social care
· Professional development
· Equality, diversity and inclusion
· Person-centred approaches
· Professional behaviour
· The importance of supporting individuals
· Working effectively within health and social care
 
Secondary School of Business Prague
 
Czech Republic
[2012 – 2016]
 
Completed secondary education at a business-focused secondary school in the Czech Republic.

 
WORK EXPERIENCE
 
The Arts Club London – Private Members’ Club
 
London
March 2020 – 2025
 
I worked at The Arts Club London for approximately five years in a professional private members’ club environment. The role involved communicating with a wide range of members and guests and providing a high standard of service.
 
Main responsibilities and skills developed:
 
·  Providing friendly and professional service to members and guests
· Communicating clearly with people from different backgrounds
· Working closely with colleagues as part of a team
· Managing several tasks during busy shifts
·  Responding appropriately to customers’ needs and requests
· Maintaining a professional and positive attitude
· Following workplace procedures and standards
· Maintaining high standards of cleanliness and presentation
 
This experience helped me become more confident when communicating with people and taught me the importance of patience, professionalism, teamwork and treating everyone with respect. I believe these skills are transferable to a Healthcare Assistant role.
 
Previous Customer Service Experience
 
Czech Republic / UK
 
Before working at The Arts Club London, I gained additional experience in customer service and hospitality. These roles helped me develop my communication, teamwork, organisation and problem-solving skills.
 
CAREER BREAK
 
2025 – Present
 
I took time away from employment following the birth of my daughter in order to focus on childcare and family responsibilities.
 
During this period, I continued developing myself through my Health and Social Care studies and became increasingly interested in developing a career within the healthcare sector.
 
 
ACHIEVEMENTS
 
· Successfully progressed to Level 4 study in Health and Social Care.
· Developed five years of professional experience in a high-standard private members’ club environment.
· Developed strong communication and customer service skills through working with a wide range of people.
· Successfully balanced family responsibilities with returning to education.
· Developed a clear career goal of progressing within the health and social care sector.
 
 




INTERESTS AND HOBBIES
 
I enjoy spending time with my family and being involved in activities with my daughter. I also enjoy learning about child development, communication and parenting.
 
 
I also enjoy travelling and experiencing different places and cultures.
 
 
VOLUNTARY EXPERIENCE
 
I do not currently have formal voluntary experience within health and social care. However, I am interested in gaining voluntary experience in the future to develop my understanding of working with people in a care environment.
 
 

CAREER OBJECTIVE
 
My immediate goal is to gain experience as a Healthcare Assistant and develop my practical skills within a health and social care environment.
 
In the future, I would like to continue progressing within healthcare and build on my Health and Social Care education. I am motivated to learn from experienced professionals and develop the knowledge, confidence and skills required to provide good-quality support to individuals.
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I am applying for the role of Healthcare Assistant because I have always wanted to work with people and help those who need support. I believe healthcare is a meaningful career because I want to finish each working day knowing that I have made a positive difference to someone’s life. My main career aim is to gain experience in healthcare, develop my professional skills and continue progressing in my education with the long-term goal of becoming a nurse and working within the NHS.
I am currently studying Health and Social Care, which has given me a better understanding of the healthcare environment and the responsibilities involved in caring for others. During my studies, I have developed knowledge of areas such as communication, person-centred care, safeguarding, equality and diversity, and professional behaviour. My education has also taught me why it is important to respect individual needs, maintain dignity and treat every person fairly. I am continuing to develop my knowledge and understand that learning is an important part of becoming a successful healthcare professional.
Before moving to the UK, I completed my secondary education at a Business Academy in the Czech Republic. This gave me a good general education and helped me develop organisation, communication and responsibility.
I have several years of experience working in hospitality. I worked at The Arts Club London from March 2020 until 2025 and also gained experience in other restaurant and hotel environments. Although hospitality is different from healthcare, it helped me develop many transferable professional skills. I regularly communicated with different people, worked as part of a team, dealt with busy and stressful situations and provided a high standard of customer service.
My professional strengths include communication, teamwork, organisation, reliability and the ability to remain calm under pressure. I understand the importance of being punctual, following instructions and behaving professionally. I am also comfortable working with people from different backgrounds and understand the importance of treating everyone with respect.
One of my strongest personal qualities is that I am caring and empathetic. I naturally want to help people and I try to understand how others are feeling. I am patient, responsible and willing to listen. I am also motivated to learn and improve myself. When I do not know something, I am willing to ask questions and learn from more experienced colleagues.
I believe these qualities would be valuable to an employer because Healthcare Assistants need to provide compassionate and respectful care while working effectively as part of a healthcare team. My previous experience has taught me how important it is to be dependable, polite and professional, while my Health and Social Care studies are giving me the knowledge needed to understand the needs of patients.
I see the Healthcare Assistant role as an important step towards my future career. I would be committed to learning from experienced healthcare professionals, developing my skills and providing patients with safe, respectful and compassionate support. I would bring a positive attitude, strong work ethic and genuine passion for helping others to the role.



Task 3 of 4 
a) SWOT Analysis
 
A SWOT analysis is a useful tool that can be used to identify the strengths, weaknesses, opportunities and threats of an organisation. SWOT stands for Strengths, Weaknesses, Opportunities and Threats. Strengths and weaknesses are internal factors, while opportunities and threats are external factors. It can help an organisation understand its current position and identify areas for improvement and future development (Gürel and Tat, 2017).
When I think about applying for a Healthcare Assistant role, I can see that I already have some strengths that would help me, but I also have areas I need to improve. Doing a SWOT analysis helps me understand myself better and see what I need to work on in order to be successful in this career.

· S – Strengths: Internal things that the organisation does well.
· W – Weaknesses: Internal areas that could be improved.
· O – Opportunities: External factors that could help the organisation develop or succeed.
· T – Threats: External factors that could cause problems or risks.
· Strengths
 
One of my main strengths is that I am a caring and empathetic person. I naturally want to help others and I am able to understand how people may be feeling, which is very important in healthcare. I also have strong communication skills from my experience working in hospitality, where I had to speak to different types of people every day in a polite and professional way.
 
Another strength is that I am reliable and hardworking. In my previous job at The Arts Club London, I learned the importance of being punctual, responsible and completing tasks properly even when it is busy or stressful. I am also a good team worker, and I understand how important it is to support colleagues in a healthcare environment.
 
My studies in Health and Social Care are also a strength because they have given me knowledge about safeguarding, equality, person-centred care and professional behaviour. This helps me understand what is expected in a healthcare setting.
 
· Weaknesses
 
One weakness I recognise is that I do not yet have direct experience working in a healthcare setting. Although I have transferable skills from hospitality, I still need to learn more about clinical care tasks and how healthcare environments work on a daily basis.
 
Another weakness is that English is not my first language, so sometimes I need a little more time to fully understand complex medical terminology. However, I am improving this through my studies and daily communication in English.
 
I also feel that I need to build more confidence when dealing with very emotional or distressing situations, as I have not had much experience in this area yet.
 
· Opportunities
 
There are many opportunities available to me if I become a Healthcare Assistant. I will be able to gain hands-on experience in the NHS or care settings, which will help me develop my skills further. This role will also give me the opportunity to learn from experienced nurses and healthcare professionals.
 
Another opportunity is career progression. If I perform well, I could progress into senior healthcare assistant roles or continue my education to become a nurse, which is my long-term goal.
 
Training opportunities such as moving and handling courses, safeguarding training and communication workshops will also help me improve my professional skills.
 
· Threats
 
One possible threat is the high level of responsibility in healthcare roles. Working with vulnerable people means that mistakes can have serious consequences, so I will need to be very careful and always follow procedures.
 
Another threat is the emotional pressure of the job. Working in healthcare can sometimes be stressful, especially when dealing with illness, suffering or end-of-life care. I will need to develop emotional resilience to manage this.
 
There is also strong competition for healthcare roles, so I will need to continue improving my skills and gaining experience to stand out.
 

 
b) Personal Development Plan (PDP)
 
 
A Personal Development Plan (PDP) is a plan that helps a person identify their current skills, knowledge and areas that they need to improve. It allows them to set clear goals and decide what actions they need to take to achieve them. A PDP can also help a person monitor their progress and reflect on their development over time (Cottrell, 2019).
  
A PDP is important in health and social care because workers need to keep developing their knowledge, skills and professional abilities. It can help health and social care workers identify areas where they need more training and improve the quality of care they provide to service users. It also supports continuous professional development (CPD), which is important for maintaining safe and effective practice. The Health and Care Professions Council (HCPC, 2024) states that professionals should keep their knowledge and skills up to date so they can practise safely and effectively.
To prepare myself for the Healthcare Assistant role and progress in my career, I have created a personal development plan with three main goals. I will work on these over the next two years.
 

Goal 1: Gain healthcare experience
 
My first goal is to gain real experience in a healthcare environment. I plan to apply for Healthcare Assistant roles, volunteering opportunities or work placements in care homes or hospitals.
 
Timing: I will start applying for roles and placements from September 2026, right at the start of this academic year. I aim to secure a placement or regular volunteer hours by December 2026, and continue it throughout my studies until I finish my degree in June 2028. 
 
Goal 2: Improve communication and medical understanding
 
My second goal is to improve my communication skills in a healthcare context and become more confident with medical terminology. 
I will start applying for roles and placements from September 2026, right at the start of this academic year. I aim to secure a placement or regular volunteer hours by December 2026, and continue it throughout my studies until I finish my degree in June 2028.

I will develop this by continuing my Health and Social Care studies, reading healthcare-related materials and learning key medical terms. I will also practise communication in real situations, especially when working with different people.
 
I will monitor this by asking tutors or supervisors for feedback on my communication skills and tracking my progress in understanding healthcare language. I will also reflect on situations where I feel more confident over time.
 
Goal 3: Build confidence in handling emotional and challenging situations
 
My third goal is to become more confident when dealing with emotional or difficult situations, such as supporting patients who are distressed or unwell.
 
I will develop this by learning from experienced healthcare workers, observing how they handle situations and asking for advice. I will also attend any training related to mental health, safeguarding or emotional resilience.
 
I will monitor my progress by reflecting on my experiences in a journal and discussing challenges with supervisors or mentors. I will evaluate how I respond in difficult situations and identify improvements.
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Critical reflection means looking back at an experience and thinking carefully about what happened, how I felt, what went well or badly, why it happened, and what I could do differently in the future. It helps students and health and social care professionals learn from their experiences and improve their future practice.(Gibbs, 1988].
 
Gibbs’ Reflective Cycle was developed by Graham Gibbs in 1988. It provides a structured way of reflecting on an experience through six stages: Description, Feelings, Evaluation, Analysis, Conclusion and Action Plan. 
 
1. Description – What happened?
2. Feelings – What I was thinking and feeling?
3. Evaluation – What went well and what did not go well?
4. Analysis – Why did the situation happen and what can I learn from it?
5. Conclusion – What have I learned and what could I have done differently?
6. Action Plan – What will I do differently if a similar situation happens again?
 
The model is particularly useful in health and social care because it encourages students and professionals to learn from their experiences and identify areas for improvement in their practice. 
In this reflection, I will use Gibbs’ Reflective Cycle to think about my LCHS4009 Component 1 presentation. I will reflect on what went well, what did not go so well, and how I can improve in the future.
 
1. Description
 
In my presentation, I spoke about my topic and tried to explain my ideas clearly. I used slides to support my points and tried to stay organised. I presented in front of my lecturer and classmates.
 
2. Feelings
 
Before the presentation, I felt nervous because I do not feel fully confident speaking in front of a group. During the presentation, I felt a bit more comfortable as I continued, but I was still worried about making mistakes or forgetting information. After finishing, I felt relieved but also aware that I could improve.
 
3. Evaluation
 
One positive part of my presentation was that I was prepared and followed my slides in order. I also tried to speak clearly and stay calm. However, I think I spoke too quickly at times and did not always explain my points in enough detail. My lecturer gave me feedback that I need to slow down, improve eye contact, and expand my explanations instead of reading from the slides.
 
4. Analysis
 
This feedback shows that I need to improve my confidence and communication skills. Speaking too fast may have made it harder for the audience to understand me. Not making enough eye contact also reduced engagement. I realise that I relied too much on my slides instead of speaking naturally.
 
5. Conclusion
 
Overall, my presentation was acceptable, but it was not my best performance. I learned that preparation is important, but how I deliver information is just as important as the content itself. I need to focus more on how I present, not just what I present.
 
6. Action Plan
 
Next time, I will practise my presentation more times before delivering it. I will also work on speaking more slowly and clearly. I will try to use less text on slides so I can speak more freely. I will practise making eye contact and explaining my points in my own words. 
 
Overall, this reflection has helped me understand my strengths and weaknesses in presentation skills, and I am motivated to improve for future assessments.
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