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Introduction
“Employability is a state, which maintains and develops work related skills and knowledge throughout an individual’s working life”. Neugebauer, J. & Evans-Brain, J. (2016)
This report contains my reflection on the professional career development, skills needed for employability and successful career along with my feeling and reactions about role play which been done for assignment. Also, I will discuss about my personal straight and weaknesses together with my personal development plan.
I chose to study at the university because I wanted to have a good and interesting career and better future. I am already working, but at sone point I realize I need to improve, to get more necessary skills, which can help me to achieve my goals. 
In the world full of diverse opportunity for employability I choose to growth and progress in the Human Resource department. 
Current Skills
Depend on the job skills which are required are different, however some of the skills are common for most of the professionals. For HR specialist skills required are organisations skills, leadership skills, written communication, teamwork, problem solving, communications skills, listening, recruitment and selection skills, coaching and advising skills, good judgement, constantly learning, time management, critical thinking, inspire others, good morals and ethics, discretion, delegation skills, honesty, diversity etc. One important skill, maybe not lined with HR job, but for me personally is reflection on practise. Due to reflection, we could be more able to see our strength and weaknesses and how to improve them. Tarant, (2013)
I believe I have most of those skills, however, to help me for to overview which skills I have already and which I need to improve I will use SWOT analyse. Strengths, Weaknesses, Opportunities and Treats analyse is a tool, which is concentrated to personal internal aspects. Cottrell, (2021)
Strengths:
Organisations skills- one of my good skills which is important for a job as a HR manager.
For last two years I developed leadership skills, being a team leader in previous work, which I believe is significant skills needed in HR department.
Recruitment and selection skills 
Listening is key skills for my job, as it is creating a trust and mood in the workplace, which is very important.
Dealing with difficult people and situations. In each workplace we have difficult people and situations, which usually is HR job to solve the problems in between.
Negotiation skills- for one HR manager is important to know how to talk and approach with people in the different situations.
Communication skills/multilingual
Weaknesses:
Delegation
Presentation skills,
Writing skills
Confidence to talk in front of big crowd.
Opportunities:
Developing myself
To train and develop other,
Mentor my team
Better benefits
Threats:
Less time for personal life
Competitions
Losing career opportunities

Gap in the skills.
As I discuss above some of skills needed for my future career must be improved.
Delegation skills are important for all job, not only in HR area. I have difficulties with delegate tasks to my colleagues and as a result I am overloaded at the end of day. This problem can lead to my exhaustion on the job.
Also, I have some issues with formal writing and presentation skills. These skills are essential for career in any workplace, especially in HR area, as you should be able to catch people’s attention.
Decision-making skills is significant skill for HR managers, as is a lot of decision needed to be made in HR department. I have some issues with this skill.
Systematic approach to skills acquisition.
To improve those skills, I need a plan. During the lessons I done interesting tests about my learning style. One of them (VAK) I was done before and this time I was surprised with the results. Now when I know better about my learning style, I can find the best approach to improve my weaknesses. 
To resolve delegation skills, I will start to make a list of tasks, which one I could pass to other co- workers and will check only for end of deadlines.
To improve my writing skills and presentation skills I will put on my schedule to write one mini report daily, and to do presentation once in the week. Although I will ask my friend to practise with me about having speech in from of crowd people.
Decision-making is most difficult skills to improve for me. As in HR area you should make very thought decision and to know which decision is right one. To improve this skills I will try to consult with the more experienced people, will try always to apply decision making tools such as PMI and Decision matrix. 
Roleplay review.
As a part of my learning, I need to prepare and participate in a roleplay. To explain roleplay, I will use Gibb’s reflective cycle, which is contained set of questions and steps such as: description, evaluation, feelings, analysis and action plan – states Hargreaves (2013).  
Roleplay was interview for a job, where I was playing an interviewee and interviewer and it takes place in the class in front of my colleagues. Interview was for position of HR manager for me, and childminder for my colleague Lidia, and it was separated in two parts. First, I was interviewee, and second, I was the interviewer. As an interviewee I needed to answer the questions regarding for the job I was applying and as interviewer I needed to interact with Lidia and ask her questions. 
During the interview I have had a lot of mixed feelings. Before roleplay I was nervous and exited at the same time, then when interview started and as interviewee, I was more concentrated and anxious when I was an interviewer. As an interviewer I feel more relaxed and calmer, but still a bit anxious. I had interesting reaction, when my partner lost some information, I did not panic, as I usually do when something is going wrong. 
Then I am thinking about roleplay I can see only a good outcome for my experience. I believe as much you practise and participate in the roleplays it is helpful for future job interviews. For the negative experience in my opinion was that I knew the questions, so I was prepared for answers, in the real interview is not like that. But even though it is more positive experience, especially the feedback provided after roleplay. For me this is most important part of experience.
After analysing the situation, I can see that I need to improve my confidence. From previous experience I realized that if I want to growth and to be successful in my career, I need to show myself. For example, in my previous work we had an opening for shift manager, my colleague who was already a supervisor she applied for this job. She is the one who know every detail of this work as she was replace managers, when they were on holiday. But she did not get that job, because her interview went bad, that makes me think about importance of to be prepared for the interviews.
When I was analysing all aspect of interview, I could say that this kind of the interactive practise is important, because the more I practise the more I feel confident and prepared for interview. For me specifically I will practise more with my friend as she got those skills to be good interviewer. Also, I am planning to watch more videos with interviews, as I see difference in myself after watching them.
Conclusion
Professional career development is important for me, and I believe for any person who is interesting to progress in his future work. To find a good job is one part, but to growth and develop is important as well. In this report I discovered that skills needed for my future, my strengths, and weaknesses and how to improve them. All of this made me think how to create a personal development plan and to continue to improve myself.
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Appendix
Job application form

[bookmark: _kpr05n82n26c]
Application for [job title] – HR manager
[bookmark: _zidixfu2h1to]Your details

Name: Anna Berova
[bookmark: _obvz8px9oj35][bookmark: _qhulv5cexz75]Qualifications
Please give details:

	University name: Government University of Republic of Moldova (USM) (Republic of Moldova- tuition on Russian language)
Dates attended: September 2004 – May 2006 (not finished)
Qualifications gained and grades: Bachelor of Psychology, qualification Psychologist and teacher of psychology.

Lyceum: Taraclian Theoretical Lyceum Nr. 2 (Moldova- tuition on Russian language)
Dates attended: September 2002 – May 2004
Qualifications gained and grades: Concentration on literature, languages, history, humanitarian disciplines.
 School: Taraclian School Nr. 2 (Moldova - tuition on Russian language)
Dates attended: September 1993 - May 2002



[bookmark: _97j1ykgd1f2u]Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer: iForce Group 

Job title: Team Leader

Length of time with employer: October 2017- October 2022

Reason for leaving: Change of job.

Duties: 

	· Transport coordination
· Good in and Good out
· Providing training for new and existed staff. 
· Paperwork and timesheets
· Supporting management team 




[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	On my previous job I develop next skills:

• Communication Skill
• Good oral and written English-language skill. I am also familiar with speaking other languages namely Bulgarian, Russian and Romanian.
• Capable of working under pressure and meet deadlines as scheduled with quality in work

Computer Skills including Microsoft Office tools namely Microsoft Word, Outlook, Excel, Access, PowerPoint and usage of Internet Explorer.



[bookmark: _2hk78iv0b9mh]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	I am enthusiastic, punctual, honest and reliable person. I am also a good listener who can communicate with people. A quick learner who is always learning opportunities. I can work as a part of the team as well as individually. Creative person who likes to realise new ideas.


[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]Right to work in the UK
[bookmark: _t2k2hyav6xgs][bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Do you need a work permit to work in the UK?  Yes 

Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Anna Berova

Signature: Anna Berova

Date: 07/03/2023




