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Sustainability within the Hotel Industry
Sustainability methods in a hotel have a clear impact on customer experience, Sustainable practices make hospitality organisations stand out. Hotel sustainability is about saving the planet and not just going green. Hotels should use their resources efficiently and focus on less waste. There are many things a hotel can do to become more sustainable for example support local sources, use LED bulbs, recycle glass bottles, use solar panels for roof and use eco friendly cleaning products. (insights.ehotelier.com)
Premier Inn have introduced a programme which is called Force for good sustainability. They plan to reduce gas by investing in more efficient gas appliances and panels have been installed to support the use of renewable energy. This year Whitbread set new stretching sustainability targets which will make a huge positive impact on the environment. All hotels are doing things differently to help the environment, one example is Marriott. Marriott International is hard at work to reduce the environmental impact. They have pledged to reduce the amount of water they waste, reduce carbon intensity and reduce the food they waste (360report 2021)
Premier Inn understand that the work they do affects the environment, and they are working hard to reduce the impact that they have on the environment. They have recently set an industry leading target to reduce carbon emissions intensity by 50% by 2025. Unnecessary single use plastics from hotels will be removed. According to reports all 800+ UK hotels are powered by Scottish Power or Power NI who provide them with 100% renewable electricity. 
Many businesses have been creating sustainability programmes as in important part of their business plans. There are few of factors, these are things like the growth amount of legislation and regulation on environmental and social issues and fears about increasing shortages of vital natural resources. Large companies now look to emphasise and show their dedication to sustainability and sustainable development to enhance the competitive advantage, to build their brand and to be different from their competitors. (Jones, Hellier, Comfort pg 5)





I believe that all hotels are now doing their best to help the environment in many different way. Whilst I have been at placement working at Premier Inn I have seen how they save on energy for example the staff room, stock room and toilets use motion detecting lights, this saves a lot of energy. I noticed waste is deposed correctly. One thing I believe that Premier Inn could make improvements in is food wastage. I think Premier inn need to come up a solution to help stop wasting food at the breakfast buffet they provide. I have learnt a lot about sustainability whilst doing my research for this journal and I believe I can use my knowledge and experience to help improve hotels impact they have on the environment. I believe there is always room for improvement and with the right resources and knowledge any hotel can achieve this. All hotels are constantly in competition with each other and always thrive to do their best and do ‘better’ than their competitors. I believe hotels will continuously compete with each to do the best environmentally and to do this they will need to find new ways and ideas to help the environment. After the pandemic people are now more aware of the impact they have on the environment and are looking at ways to help the environment. If a hotel they visit is reducing waste, being more energy efficient and generally doing things to help the environment then they will more likely return to this hotel and may even bring their family and friends so it will create more revenue for the hotel. Hotels need to find more ways to advertise how they are helping the environment so the general public are aware at how hard they are working. 
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