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Introduction:
My role as a future health and social care practitioner consists of communication with service users and their family members, drawing upon the Equality act 2010, as well as preforming good administrative skills following upon the principles of Data protection Act 2018. Both legislations are equally as important as a health and social care practitioner as it enables trust, confidentiality and formal respect.

Applying the data Protection Act 2018 and UK GDPR:
From a perspective of a health and social care practitioner, I strongly recognise that effective administrative skills are essential to delivering a safe and ethical care. Good administration is significant as it is far more than just medication plans, consent forms and booking appointments.  It’s about putting yourself in the patient’s shoes, helping them navigate their care pathway and making sure they have the right information at the right time. When things go wrong, it can lead to increased stress, anxiety and loss of trust in the healthcare system. Although effective care outweighs keeping records, legislations such as Data Protection Act 2018 in health and social care Act which aims to safeguards individuals' data by ensuring that health and social care staff are trained in the correct procedures for storing, sharing and securing data, aim to enhance trust and confidentiality within the healthcare system. To further enhance this confidentiality, regulations such as GDPR In health and social care, governs how patient data is collected, processed, stored, and shared as the UK has left the EU, GDPR principles have been incorporated into UK law. This essay strongly reflects on my administrative practices; in wider context I will be exploring how I apply these legal frameworks accurately.
In my practices, I initially encountered large amounts of personal as well as sensitive data relating to service users, families as well as colleagues. Consequently, the Data protection act 2018 outlines the legal process of ensuring all personal information is kept confidential. I am aware that failing to meet this legislation come with a lot of consequences such as the risk of losing my profession hence why I understand the importance that this legislation upholds. As a result, I am cautious and focused when collecting data that is relevant to the care provided and that I process it in a way that respects service users' privacy and dignity, so individuals feel safe and can uphold trust upon us.
Applying UK GDPR requires myself to be cautious about data, retention and accuracy. It is very important to make individuals aware of consent, due to this i explain to individuals very clearly by stating who can access their data and their rights, i find this enhancing trust within the department.  Hence why it is severely important to constantly check records to minimise faults as well as maintaining dates held within the records.

Applying Equality Act 2010:
It is important to ensure fairness; this is supported by the Equality act 2010 which consist of act protects individuals from being treated unfairly because of any characteristics that are protected under the legislation. The ‘protected characteristics’ are age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race (including ethnic or national origins, colour or nationality), religion or belief (including lack of belief), sex or sexual orientation. In the health and social care industry processing of personal data must always be fair as well as lawful. If any aspect of your processing is unfair you will be in breach of this principle – even if you can show that you have a lawful basis for the processing, fairness means that you should only handle personal data in ways that people would reasonably expect and not use it in ways that have unjustified adverse effects on them. You need to stop and think not just about how you can use personal data, but also about whether you should.
Furthermore, as a health and social care practitioner I communicate with individuals by going over their rights, care plans and by taking each individual problems equally by encouraging a safe environment and not discriminating on age gender religion etc by making assumptions, this ensures every individual is received the best care that they deserve and builds upon trust within health and social care workers like myself as they receive the respect and dignity that each individuals and their family deserves. Alongside i also assure equal access to services, this is done by assuring information in formats are understandable for individuals and their families, this is significant as every individual is different and it is always essential to be aware of this.
I particularly find the SBAR model useful in structuring my communication, SBAR allows staff to communicate assertively and effectively, reducing vagueness and the need for repetition. The SBAR process consists of four standardised stages or ‘prompts’ that help staff to anticipate the information needed by colleagues and formulate important communications with the right level of detail. The tool can be used to construct letters, e-mails or other communication at any stage of the patient’s journey, encouraging clarity and collaboration. For example when i communicate with a service user or their family about a care decision, i start with the situation, explaining the immediate concern next i provide background giving context, furthermore i move to assessment by sharing my observations and input, finally i give my reaccommodation by explaining the next steps. This model is effective when working as a health and social care worker.
Using SBAR alongside the principles of Equality Act 2010 allows myself to communicate in a way that is inclusive and respectful. Helping me provide information clearly which is helpful for decision making and ensuring patients are receiving accurate care

Reflective practices:
I am fully aware that working in a multi professional team in health and social care can be difficult as it relies on a range of skills. Although I communicate on a day-to-day basis, working in a multi-disciplinary team requires myself to adapt my communication style depending on who i am speaking to such as nurses, social workers or even occupational managers. I have a vision and am aware of the several areas of development of my skills, such as communication skills, I have taken account of the importance of this skill by ensuring that i am communicating clearly and confidently with a range of different practitioners. Strengthening my communication skill will strongly help me contribute effectively to joint decisions when regarding patients. I plan to develop this further; by taking part in shadowing opportunities this will help me observe how more experienced practitioner communicate in situations such as complex ones alongside this I plan to attend communication workshops.
Furthermore, i have identified the need to improving my understanding of different professional roles as well as boundaries. Teamwork requires everyone to understand their responsibilities. To develop this i plan i have taken upon completely to take an advantage to reading around the framework that govern collaborative care such as the care act 2014.
By committing to these areas of development, I strongly believe I will become much better prepared to work collaboratively, contribute meaningfully to team discussions and provide safe care, than previously. It is significant to work on developments Continuing professional development (CPD) and lifelong learning are essential for the development of everyone who works in health and social care and for the experience of service users. Investing in CPD results in confident, competent and current staff. However, limitations such as However, access to CPD and lifelong learning is not always equitable, and in times of financial constraints and time pressure it is often one of the first things to be squeezed. We know from studies in nursing that lack of funding and time to participate in CPD activities are the greatest barriers for CPD.
Conclusion:
 By reflecting on my learning i am aware on how essential effective communication, data protection and professional development are in health and social care. By applying the communication model SBAR I have adapted on ensuring service users and their families feel heard, included and respected. As the Equality Act 2010 provides a clear framework for treating each person fairly. As well as this i recognise the importance of the data protection principles as it reminds me to handle personal information confidentially and accurately.
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