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WellCare Connect is a digital health platform which will enable patients to schedule appointments, communicate with physicians via virtual consultations, view medical records, and even order prescriptions from their phones. Such digital tools could provide improved accessibility to health services information and allow patient-oriented interactions. For instance, patients can have access to the patient portal services, including booking appointments, e-communication, and prescription ordering, but what makes all these features useful is whether or not patients will be able to use them effectively [1]. 
The existing WellCare Connect website faces certain usability issues including the complexity of navigation, outdated design, bad mobile usability, low accessibility, inconsistency in the brand, and confusion in the booking procedure. In other words, due to the mentioned vulnerabilities, patients might face difficulties in finding the necessary services and in accomplishing their tasks in time and in an effective way. This redesign project is based on the UI/UX design process of 'moodboard', 5 'wireframes' and 5 'web-design prototype pages'. Moodboard allows creating visual consistency around the theme of healthcare, while wireframe provide navigation, hierarchy of the content and page structure. All these elements are transformed into the web-design prototype, which provides a consistent interface. Redesign goals include improving usability and accessibility, increasing patient trust and responsiveness, and taking advantage of crucial activities including appointment scheduling and service registration.

2.0 Navigation
Navigation plays an important role in website design, as it enables users to navigate through the site without confusion to find information and access services. WellCare Connect's navigation is key as patients might need to schedule a visit, locate a specialist, connect with a virtual consultation or check medical history. The navigation system should be clear so that patients can do these things quickly and without assistance.
The WellCare Connect website will have five key pages: Home, Appointments, Consultations, Specialists and Records. These pages are those that patients will likely be using as their primary services. The navigation menu should be consistent throughout the website to help people navigate between services without having to learn a new layout. Website is easier to understand with clear headings, visible buttons and organised content. The structure and navigability of web-based EHRs are important for enhancing the usability of patient-accessible EHRs, as noted by the research of Hägglund and Scandurra [5].

2.1 Why Is Navigation a Problem?
When the information or services users are looking for is hard to find they have navigation issues. There are a number of usability issues with the current WellCare Connect site, such as complicated navigation, limited mobile usability and not-so-sound appointment-booking process. The impact of these issues can have a harmful effect on patients' experiences and dissuade them from utilising on-line healthcare services. A big issue is that the crucial services might not be conspicuously marked. For instance, a patient seeking appointment may not be able to find the right page or may need to click on multiple links till they hit a booking form. This adds to the time it takes to do a quick job and can lead to frustration. Then there's the area of navigation inconsistency. Patients might get mixed up in what part of the site they are in if menus or buttons vary from section to section, or if the layout of a page varies as well. This is particularly challenging for older adults, first-time users and people with limited digital skills. Another worry is mobile navigation. Many patients are getting information about their healthcare on a smartphone. The small buttons, congested menus, and content layout structure can make it more difficult to choose the services on smaller screens. Those with a visual impairment or other special needs may also have accessibility issues. These challenges are important because a lot of information that's personal and medical is present on healthcare websites. Users should be able to use essential services without any unnecessary complications. Yin et al. [10] make this connection between patient portal usability, comfort and trust, reinforcing the importance of navigating patient portals simply.
2.2 What Is the Proposed Solution?
The suggested plan is to implement a simple, consistent and easy to use navigation system across WellCare Connect (the system). The new website will have a simple horizontal navigation menu with five key sections: Home, Appointments, Consultations, Specialists and Records. There will be a description of each option that will be attached to it so patients will know exactly what it is and its uses. The buttons like Book Appointment and Start Consultation will be featured large on the homepage. These buttons will be available to give quick access to crucial services, thus reducing needless clicks. Users will also be able to easily find a healthcare information or find a specialist service using a visible search bar.
A similar header, navigation menu and footer will be used throughout five pages to increase consistency. There will be distinct steps to the appointment booking process and the patient will have the opportunity to choose services, specialist, date and time before confirming their booking. The mobile responsiveness will also be given priority. This will enable navigation to change to a small menu and buttons and service cards to be easily selected, on smaller screens. The text will be clear, there will be appropriate colour contrast and readable fonts to support accessibility. Last but not least, the navigation will be redesigned with clearly marked links to contact details, privacy policy and technical support. The enhancements are designed to minimise confusion as well as boost the confidence of patients and make health services more accessible. Overall, the proposed navigation structure will help to make WellCare Connect a more organised, accessible site for patients to navigate between important services on the site.
[bookmark: _Toc242970644]3.0 Responsive Design Implementation
The responsive web design technique enables one to have content, layout, images, interactive elements and other things which will adapt to the various screen sizes and orientation (Frain, 2025). Kumar [8] explains that a responsive website must offer similar experiences for all devices regardless of screen sizes and the use of a mobile-first approach can provide consistency in the application of usability techniques.
Implications of Responsive Design in E-Commerce Websites for Improving User Experience
Responsive web design improves user experience by ensuring that websites function effectively across smartphones, tablets and desktop computers. It automatically adjusts layouts, images, navigation menus and buttons according to screen size. This reduces unnecessary scrolling, zooming and navigation difficulties. Kumar (2023) highlights the importance of responsive interfaces in maintaining usability across different devices. For WellCare Connect, responsive design can help patients book appointments, search for specialists and access medical records conveniently. Clear navigation, readable text and accessible buttons can improve satisfaction and encourage continued website use.
Implications of Responsive Design in E-Commerce Websites for Increasing Sales
Responsive design can also improve sales by reducing barriers during online transactions. Mobile-friendly websites allow customers to explore products, access information and complete purchases more easily. Poor navigation and complicated checkout processes may discourage users from completing transactions. Research by Tandon et al. (2017) identifies website functionality and usability as important factors influencing online customer satisfaction. For WellCare Connect, the equivalent of increased sales is improved service conversion, including successful appointment bookings, patient registrations and virtual consultation requests. A responsive interface can reduce abandonment and encourage patients to complete these activities, supporting better engagement with digital healthcare services.
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Moodboard
The moodboard was created to set a clear visual direction for the redesign of WellCare Connect's Website. It consolidates colors, typography, icons, images and UI elements into a single file that will be applied throughout the five website pages. The ultimate goal of the mood board is to design a professional, welcoming and consistent environment that will enhance the ease with which patients can access healthcare services. Selected colour scheme includes navy blue, teal, white and light neutral colors. The navy blue is a professional and trusty color, and the teal gives it a relaxing and inviting look. White backgrounds offer a clean layout and readability of information. These colors are used throughout navigation menus, buttons, headings and service cards.
In addition, the moodboard also features simple medical icons, rounded cards and images of health care and medicine to convey the purpose of the website. A choice of clear sans-serif fonts such as Poppins and Arial was chosen to ensure readability on various screen sizes. The important buttons (Book Appointment, Start Consultation) are highlighted visually to enable patients to identify the essential services. In general, the goal of the moodboard is to serve as a basis for the web site wireframes and eventual page designs. It provides visual consistency, accessibility and user confidence whilst maintaining a simple and modern healthcare identity.
Wireframe Design
The wireframes represent the overall structure, layout and navigation of the WellCare Connect website, prior to the production of the final visual designs. Five wireframes were created for the Homepage, Appointments, Consultations, Specialists and Patient Records pages. Every wireframe illustrates the placement of important content, buttons, menus and service features to facilitate easy navigation.
The home page wireframe has a clear navigation menu, service cards and appointment booking buttons. The Appointments page displays the appointment booking form, and the Consultations page features video consultation controls along with patient support information. Patients can use the Specialists page to search or filter for healthcare professionals who are appropriate for them. All appointments, prescriptions and medical information appear in an organised way on the Records page. The headers, navigation menus and footers are consistent throughout all five wireframes. In conclusion, these wireframes are a valuable resource for creating a user-friendly and accessible healthcare website that is responsive and user-friendly.

[bookmark: _Toc242970660]5.0 Conclusion
Overall, the WellCare Connect website redesign seeks to create a structure that is clear and responsive, enhancing the usability and accessibility of the site, as well as the overall patient experience. The project revealed several problems with the existing website, such as the navigation setup, the design, the lack of a mobile user-friendly version and the inability to access the most critical health services. These issues need to be resolved to improve the ease and reliability of the website for patients. The proposed redesign has five main pages: Home, Appointments, Consultations, Specialists and Patient Records. Every page designed to facilitate easy navigation, organisation and access to necessary services. The moodboard helped to develop a visual consistency in the website while the wireframes illustrated the layout and placement of key website elements.
Responsive design was taken into account as well, to make sure that patients can have access to healthcare services through various devices, especially smartphones and tablets. Accessibility and user satisfaction should be enhanced with clear buttons, readable text and consistent navigation. In conclusion, the proposed redesign offers a realistic and contemporary base for a healthcare website. Moving forward, testing of website functionality, collecting user feedback, and further development to continually improve the website to meet patients' needs should be continued.
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