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Introduction
Health and social care (HSC) is a broader and interconnected sector dedicated to supporting vulnerable individuals as well as backwards or neglected communities, continuing to maintain their mental and health wellbeing. Health and social care principles prioritise lowering economic costs, promoting social and community cohesion along with sustaining social safety criteria (Winston, 2022). The study explores insights and sharing deeper understanding of principles of health and social care, including person- centred care, partnership working, and ethics, in UK health and social care networks
Task 1: 
Define and highlight the importance of person-centred care, partnership working, and ethics, in UK health and social care practice
Person-centred care:
In health and social care networks, Person-centred care treats individual patients and vulnerable people’s groups suffering from mental and physical health problems to experience healing through personalised care services. Person-centred care services is a well-coordinated and personalised treatment and care services, offering special care than a normal professional health care services (Donkor,Adjei, and Wiafe,2024, p.42). From my perspective, Person-centred care services, help better diagnosis approach identifying psychological as well as physical sinuses and developed personalised case service. As far as the ‘NHS England Comprehensive Model of Personalised Care’, person-centred care initiatives have turned-up as ubiquitous for UK health and social care services (Tanglewoodcarehomes, 2025). The popularity of person-centred care services has contributed to tailored care services to more than 2.5 million people. This is the way that person-centred care is able to fulfil people’s individual care needs, making them feel valued and improving quality of life.
Partnership working: 
In terms of health and social care networks, partnership-working means shared responsibility, decisions, and treatment care goals through encouraging real-time coordination and communication with senior level healthcare professionals and social activists. 
According to Åhlin, Almström, and Wänström, (2023), partnership working optimises support and care services to reach the much-needed person at the right time and at the right place. For the NHS, the UK has priority partnership working across its health and social care networks, guiding patients to have better self-management, accessing improved care plans and avail treatment at the right place and time (England, 2024). I think that the operation of social and health care are complex and broad, partnership working is regarded with high importance to support all levels of integrated care systems (ICSs).   
Ethics:
Ethics are key in legitimate health and social care networks, guiding clinical and healthcare care professionals, treating their patients with dignity and mutual respect along with making ethical care service decisions. For offering quality health and social care services, ethical frameworks have a sophisticated and rigid system of professional and medical infrastructural support, balancing a systematic clinical-care approach with genuine human compassion (Apax, 2025). From my perspective, the prime ethical principles include ‘Respect for Autonomy’, ‘Principles of Beneficence’, ‘Non-Maleficence in Care’ and ‘Justice and Fairness towards Treatment’. For instance ethical frameworks are assessed by an independent regulator, ‘HSE’ for health and safety in the UK workplace both for medical professionals, its teams and patients within a private or publicly owned health and social care setting (Hse, 2024).  ‘HSE’ in the UK to establish a fair and robust ethical compliance towards every operational level in a health and social care network has forced the social and healthcare stakeholder to meet the standards of care and support for adults. This includes complying with the ‘CARE ACT 2014’, and ‘ BASW Code of Ethics’ making ethical care service provisions for vulnerable individuals and patients in both health and social care settings (Basw, 2024).     
Ways principles of health and social care support the quality of care in the UK, optimising individual care, collaboration, and ethical decision
There are multiple principles of health and social care to support quality of care in the UK. However, one key principle of health and social care such as ‘Non-Maleficence in care’ is capable of optimising individual care, collaboration, and ethical decision collectively. The ‘theory of Planned Behaviour’ focuses on digging critical diagnosis of mental health situations as priority compared to physical health, contributing to collective quality of care in health and social care. This collective and multi-evidential care approach of the theory, which aligns with the medical practitioners and social activist care services to avoid causing any harm to patients through actions and engaged in ethical clinical decisions. The theory supports health and social care professionals to have emotional and mental health connections ensuring safety and wellbeing of individuals at every stage of care aligned with human rights-based approaches.
   


Task 2: 
Based on the selected case study of ‘Mental Health Nurse: Rough Sleeping Project’, identifying cohort people who have experienced rough sleeping for long hours, exhibiting emotional distress. These individual cohorts find it harder to rescue them from this mental health situation, which can lead to multiple detrimental impacts on both physical and mental health reducing their life span. Experienced and highly skilled nurses, who treat homelessness and other emotional distress of patients, try to offer them a person-centred, trauma-care and psychologically informed support approach (Qicn, 2024). However, experienced and highly skilled nurses are appointed to treat the cohort people having rough and extended long hours of sleeping and yet they are mentally distressed. The experienced nurses have followed a client-led and focused on the client’s priorities by offering new shoes, liaising with asylum seeker services, creating a methadone prescription for them. While doing this, nurses have engaged in extended assessment periods pinpointing the areas of their anxiety and restlessness leading to rough sleeping disorder and they are highly susceptible to impatience. Experienced and skilled nurses started to align their anxiety management strategies and physical health advice with the ethical framework of ‘Non-Maleficence in care’. The engaged nurses overcome person-centred care service barriers due to their restlessness and impatient behaviour and offer improved patient care services, engaging multiple safety treatment protocols. This implementation of multiple safety treatment protocols engages a potential risk assessment and professional boundaries,  aligned with requirements of the HSE under the ‘CARE ACT 2014’, and ‘BASW Code of Ethics’. 
Under the Care Act 2014, the nurses ensure that expected patients' rights related to respect and dignity are offered, making person-centred care services to have equal care based on any diversity. Experienced nurses morally follow ethical and legal duties of confidentiality to protect personal information from improper disclosure of the cohort people, making them to have privacy and developing mutual trust (Gmc-uk, 2025). In addition, the nurses dealing with client with learning difficulties  and who has never communicated with the care-givers has slowly started to share  regularly texts when nurses has prioritised one-sided social interaction. The experienced nurses have followed the ‘BASW Code of Ethics’, building values and aspirations with them, developing social interactive cohesion, capable of delivering improved person-centred care services.  


Task 3: 
Gibbs Reflective Cycle 
Description 
As a nurse that specialises in mental health care and service delivery, I plan to reflect upon a recent experience, which I had while catering to service user needs facing sleep challenges. I was entrusted with the role of working with a cohort of people that are facing sleep deprivation issues due to continued stress and mental health problems. My responsibilities involved collaborating with senior health professionals to prepare personalised care plans, engaging with service users to understand their needs, and consistently supporting them throughout their recovery journey. The Care Act 2014 asserts in its view the need to offer person-centred care to achieve optimum outcomes for service users (Care Act, 2025). I ensured that I adhered to these regulatory principles within my approach as a nursing professional. The regulations of integrated care are noted within the Health and Care Act 2022 which guide optimal person-centred care delivery (GOV.UK, 2022). In addition to it, my approach of connecting with the seniors and the relatives of service users was directed at achieving optimal patient outcomes. 
Feelings 
The exposure to service users affected from mental health issues entailed me with an opportunity to improve my communication and emotional intelligence skills. My approach of reflecting person-centred care in my health care planning reflected an informed approach to address user needs and proactively foster a positive environment for delivering holistic care. The task was quite daunting for me, as I was nervous in connecting with the service users and building rapport with them to understand their needs. However, my peers' support helped me to overcome my fears and plan practical solutions that can offer improved outcomes for the patients. By the end of the care program, I was pleased with the end outcomes and also felt confident in my skills. I learnt that compassion and multi-disciplinary team work is crucial within the health and social care settings. 
Evaluation 
I believe that the work profile entailed me with an opportunity to improve my understanding of health and social care principles as well as the prospects of care planning. My experience with the care delivery program was majorly positive as I was able to work under the guidance of senior professionals as well as develop my emotional intelligence capabilities. However, there are certain aspects, which I believe could have been better such as the ability to record user needs accurately and prepare person-centred care plans independently. I had to seek help from my supervisors and peers to deliver positive outcomes for the service users facing sleep deprivation. 

Analysis 
I have analysed that, the patient is required to provide more focus on improving his mental health consition by involving with different extra curriculum activities. Participating in the care delivery program enhanced huge changes in my thinking process as I have provided all my focus on reducing my weaknesses about being overly empathetic. I wanted to improve emotional intelligence skills to properly deal with patients to improve their health. Participating in different events will help in improving my communication and confidence, which can enhance more opportunities for my future career approach, and I will be able to manage connections with the service users and build relationships with them. I need to focus on stress management activities to secure patient care activities effectively. I have analysed that, working on the project related to people who are sleeping for long periods of time provided me insights about these kinds of health problems which directly affect people's mental and physical health. As per my knowledge, Maslow’s Hierarchy of Needs which is considered as the psychological theory and outlines five different levels of human needs such as physiological, safety, love and belonging, esteem, and self-actualization. I need to prioritise patient care by considering the basic survival needs to meet psychological levels effectively. 
Conclusion
After identifying my feelings and analysis, I have understood that, I have identified specific areas, which required more attention to achieve personal and professional development as a healthcare professional. I have decided to attend more delivery care programs as those can support me to achieve my future professional goals. 
Action Plan 
I think I need to take some specific actions to reach my goals effectively such as:
	 Actions 
	Impact 
	Timeline 

	Enhance communication skills 
	Proper communication skills can be developed by participating in the team activities. This can enhance self-confidence of a nurse effectively. 
	2 months 

	More participation in teamwork
	Nurses need to participate in education programs to increase their  daily practices. This action will help in boosting morale of employees in an effective way. 
	2 months 

	Develop critical thinking 
	Critical thinking is the most effective skill that can be developed by analysing information from multiple perspectives. This will help in influencing different knowledge. 
	1 month

	Patient Advocacy 
	Building efficient relationships with patients and their families will support the nurse to improve professional connection effectively. 

	3 months





Conclusion
The study has concluded about different principles of health and social care practices as it provides a huge impact on UK health and social care services. Effective health and social care services positively supported Person-centred care helped in diagnosis of different psychological and mental health problems. The study has illustrated a case study in which the patient has suffered with rough sleeping for long periods of time, which needs to be reduced effectively by delivering effective patient care services. The study has illustrated principles such as Respect for Autonomy to improve personal and professional development as a healthcare professional. 
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