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The essay is mainly on the transferable skills and the chosen skill for the easy is the communication and interpersonal skills which is crucial for interacting and understanding information quickly. 
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Main Body
In the hospitality industry there are different people visiting the country from different places and in such situations, the communication skills help in understanding the requirements of the customer and turning them into potential customers for the organisation. Communication skills will help in dealing with the customers in a proper manner and convince the customer to do business with the organisation (Alexakis and Jiang, 2019). The communication skills are in developing relationships with the employees and customers of the organisation. When the relationship with the employees is good in the organisation then it will help the organisation in formulating effective strategies that can be implemented in mitigating the future challenges. When an individual person is good at communication skills the confidence level also increases with impact or increases the efficiency level of the respected employees in the organisation (Benjamin and Kline, 2019). The hospitality sector of people and effective communication will foster teamwork resulting in effective coordination with other people in the organisation and showing productive output. It will help in sharing the information with team members and accomplish the given task or target in a given time. 
Communication skills help in improving the interpersonal skills of an individual because it refers to the activity of interaction between two different people (Islam and Kirillova, 2020). Interpersonal skills include various other skills such as listening skill, speaking skills and other. Motivation is one of the most important things that interpersonal skills help in improving because when an individual gets effective motivation through effective communication, it helps in the enhancement of potential as well as efficiency. This skill also helps in developing trust between each other because there will be more interaction between the employees in the hospitality organisation (Jo Dolasinski and Reynolds, 2019). Employees working together will understand each other's strengths and weaknesses and support them as per the requirement, this will help in developing a peaceful working environment in the workplace. Building rapport, resolving the conflicts as well as creating a positive environment are crucial aspects of communication and interpersonal skills.
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Conclusion
The study discussed the implementation of communication skills within the hospitality sectors. Communication and interpersonal skills is one of the most important skills within the hospitality sector as it helps in sharing the information with the respected people in the organisation as well as the guests.
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